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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:

(dbopMupoBaHHE KOMIUIEKCA 3HAaHUM, YMEHHMI M HaBBIKOB B 001acTd 3(PQEKTUBHOTO YIpaBIECHUS
KOH(JIMKTHBIMU CHUTYyallUsIMHA, HEOOXOJUMBIX IJIsl aJ€KBaTHOW OLIGHKHM C Y4ETOM TOCHOJICTBYIOIIEH
CHCTEMBI IIECHHOCTEH M HOPM B PHIHOYHBIX YCIIOBHSIX XO3SHICTBOBaHMS.

3amaud AMCHUIINHBI:

1. M3yuuth coBpeMeHHBIC KOHIICMIUU B O0JIACTH TEOPHH KOH(MIMKTOJIOTHH.

2. O3HaKOMHUTBCS C MOJCIISIMU TOBEICHUS JIMYHOCTH B KOH(MJIMKTHOM B3aMMOJICHCTBHU U
TEXHOJOTHSIMH 3(P(PEKTHBHOTO OOIICHUS U PAllMOHATIHLHOTO MOBEICHUS B KOH(IIUKTE.

3. M3yuuTh NMCUXOJIOTHIO TIEPETOBOPHOTO TPOIEcca MO Pa3pelIeHn0 KOH(IUKTOB.

4. O3HaKOMHTBHCS C OCOOCHHOCTSIMH BO3HHKHOBEHHUS BHYTPHJIMIYHOCTHBIX KOH(DIUKTOB CBSI3aHHBIX C
Pa3IUYHBIMH BHJIAMU TIPO()ECCHOHATBLHOM JCSITEILHOCTH.

5. Ilomy4nTh HABBIKH IO YIPABICHUIO KOH(MIMKTOM Ha PAa3IMYHBIX CTAIUSX €ro pa3BUTHS B cepe
OOIIIECTBEHHBIX OTHOIIECHUMH.

1.2. MecTo u poJb AucHUNIuHbI B cTpykType OIIOII BO

JlucuurianHa OTHOCUTCS K 4YacTd, (OpMUPYEMOil ydacTHUKaMHu 00pa30BaTEIbHBIX
oTHomeHui broka 1 «/uctunmuael (MOIyH)».

JIMCUMIIINHA OCHOBBIBACTCS HA 3HAHUAX M YMCHHSIX, NPUOOPETCHHBIX B XOAC H3YUCHHS
NPEANISCTBYIONUX  JAWCIUIUIMH/TIPOXOXKICHUST ~ MPAaKTHK ¥ B3aUMOCBS3aHA C  MapajuICbHO
U3y9aeMbIMU TUCITUTUIMHAMMU:

[Tegarornveckas mpakTHKa

[TpodeccnonanbHast STHKA

Teopust MACCOBBIX KOMMYHHKAIIHIA

OpraHu3aiimoHHOE TIOBEJICHUE B KHHO U TEJICBHUICHUU

YnpaBiieHue nepcoHagoM B KUHO U TEIEBHICHUN

Jlornka ¥ METOIOJIOTHSI TYMAaHUTAPHBIX HAYK

OcBocHHE TUCIHILTUHBI HEOOXOIUMO KaK MPEANMISCTBYIONISE IS TUCIUILIAH ¥/WIIA TPAKTHK:

[ToaroToBKa K MpoIieype 3aiIiuThl U 3aIIUTa BEITYCKHON KBATU(UKAIIMOHHOW PaOOTHI

[TonroToBKa K caye u cavya rocyJapCTBEHHOTO SK3aMeHa

1.3. IlepeyeHpb MIAHUPYEMBIX Pe3yJbTATOB 00YyYeHHUS 1O AMCIHHUILINHE, COOTHECEHHBIX €
IVIaHMpYyeMbIMH pesyabsTaTamu ocBoenust OIIOII BO
YHuBepcajabHble KOMIIETCHIHU
VYK-3 — Cnoco6eH ocyIecTBIATh COLMATBHOE B3aUMOICHCTBUE U PEAIM30BbIBATH CBOIO POJIb B
KOMaHJIE.
VK-3.1 — IlpumeHsieT paziauyHble METO/IbI, (JOPMBI M MIPUHIUIBI COIIMATLHOTO
B3aMMOJECHCTBHS B KOMAaHJIE ISl JOCTHKEHUS ITOCTABICHHBIX LIEIICH.
3HaeT: 0OBEKTUBHBIC U CYOBEKTUBHBIC OCHOBAHMSA KOH(DIUKTHOCTH U COTPYAHUYECTBA B
MPOIECCE COLMATBHBIX B3aMMOJICHCTBUI;
YMeet: pa3pabaThiBaTh U PEaTH30BbIBATh KOMIUIEKCH MPOPMIAKTUIECKUX MEPOIPHUSTHH,
HaIpPaBJICHHBIX HAa CHUKEHUE YPOBHSI KOH(DIMKTHOCTH B TPYAOBOM KOJUIEKTHUBE.
Buaneer: HaBblkaMu MpodeccHoHabHOM apryMEeHTaluu MpH pa3dope CTaHAAPTHBIX CHTYAIH
B cpepe mpencTosuiel AeaTelbHOCTH.

IIpodeccnonabHble KOMIIETEHIMH
Buo oeamenvnocmu: neoazozuueckuii.



[TIK-1 — Cnoco0OeH cTaBUThH U pemiaTh 00pa3oBaTeNbHbIE U TIEIarOTHYECKUE 3a/1a4H.
[TIK-1.3 — PemaeT KOH(QIUKTHBIE CUTYAIlMH C YIETOM CHEIUGUKH 00ydaeMbIX.

YmMmeeT: pemrate KOHGIMKTHBIE CHUTYallud MYTEM BBISBICHUS 3aKOHOMEPHOCTEH M
TEHJICHIIMH Pa3BUTUS KOH(IUKTA,

BiiageeT: COBOKYITHOCTBIO CITIOCOOOB, METOJIOB, CPEACTB OLIEHKH M PELICHUS
KOH(JIMKTHBIX CUTYallUi ¢ ydeToM cneunukd oOydaeMbIx;

2. CTPYKTYPA, OFBEM U COAEPKXAHUE JJUCIOUIIJIMHBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTypa M TPYA0E€MKOCTh Y4eOHOW IMCIUNINHbI
OO6mmas TpyI0EMKOCTh JUCIMIUIMHBI cocTaBisier 144 akaaem. yac. / 4 3ad.eq.
B TOM 4YHCIIe: KOHTaKTHasi padora: 52,5 yac.

CaMOCTOSITeNIbHAsT padoTa: 91,5 yac.

Bua(b1) npome:xxyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/MPOEKTHI

SK3aMeH 7

Pacnpez[eneHI/Ie TPYOAOCMKOCTH IO NEprUoaaM 06y‘{CHI/I}II

Cemectp 7 | Utoro
Jlexkuu 32 32
[TpakTuyeckue 16 16
KoHncynpraruu 2 2
CamocrosTenpHas padora | 58 58

CamocrositenbHas pabora | 33,5 | 33,5
BO BpEMsl CECCHH

HToro 141,5| 141,5

2.2. Conepxanmne y4yeOHOW TMCUMILIHHBI

Tema 1. O0bekT, npeaMeT U CTPYKTYpa KoHQIHKTONOrHYecKkoi Hayku. KaTteropumn
KOH(JIMKTOJIOTHH

Mecro koH(paMKTONOIMU B cucTeMe Hayk. Llenu, nmpeamer U 3a1auv KOHQUIMKTOJIOTUH. AKTYaJbHOCTh
U COUMaJbHAs 3HAYUMOCTh M3ydeHHs MpoOsieM KoHpaukronoruu. llpoGremMaThka AWUCIMIIIMHEI,
pPaccMOTPEHHUE OCHOBHBIX IOHATUH M KaTeropuil KOH(QIJIMKTOJOTHH KaK HayKd

Tema 2. Teopun MexaHN3MOB BO3HUKHOBeHHSI KOHQIMKTOB. PopMy/ibl KOH(INKTA

Kondmuxrer tHna A, b, B. 3aBucumocts KOH(IMKTa OT KOH(JIMKTOI€HOB. 3aKOH 3CKalalluu
koH(UKTOB (popmyna A). 3aBUCHMOCTh KOH(MJIMKTa OT KOH(DIUKTHOW CHUTyallMM W WHIUACHTA
(popmyna b). 3aBucumocth KOH(IUKTA OT IBYX U Oojiee KOH(PIUKTHBIX cuTyaruii (dopmyna B).
Kongunukrsl u TpaHcakTHbI aHanu3. lloHATHe TpaHCakKUMM M MX THUIBL. AJTOPUTM TPAHCAKTHOIO
aHaIu3a.

Tema 3. Tunosorusi KOHPIUKTOB

OCOOEHHOCTH OTHENBHBIX THIOB KOH(IMKTOB PAaCIHpPOCTPAaHEHHBIX B COIMAJIBHO-KYIBTYPHOU cdepe.
Knaccuduxanust koH@aukroB. TUnbl KOHMIUKTOB: MO XapakTepy MPHUYWH; MO CTENEHH IMPOSIBICHUS
KOH(JIMKTA; 10 HAMpPAaBIEHHOCTH; MO COCTAaBYy YJYaCTHUKOB; MO cdepe paspelieHus KOH(IUKTa; Mo
CKOPOCTH TIPOTEKAHMS; [0 CTENEHH OPraHW3allMOHHOM O(QOPMIIEHHOCTH; MO KPUTEPUIO pPEaTbHOCTH
(MCTUHHOCTH-JIOXKHOCTH); TIO0 cBoeMy »dS(dexkry U (PYHKIMOHAIBHBIM TIOCIEACTBUSAM U T.1.
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MacmtaOHOCTh M IPOAOIKUTEIBHOCTh KOH(IIUKTOB.

Tema 4. TexHosiornu ynpasjieHUsi KOH(JIUKTAMH

[lonsatue ympaBieHHus KOHQIMKTOM. YTpaBieHHE KOHCTPYKTUBHBIMH M JIECTPYKTHBHBIMH
KOH(JIMKTaMHU. OcHOBHOE  cOAEp)KaHHME  YIPABJICHUS KOH(JINKTOM: IIPOTHO3UPOBAHUE,
OpeAyNpexIeHre, CTUMYJIHUPOBaHHME, pErylIdpoBaHHE M paspeuieHue. JluHamuka KOH(IUKTA WU
coJiepKaHue yrnpaBieHus: UM. McrouHuku mnporHozupoBaHus koHpmukra. Ilyrm mpenynpexneHus
KOH(IUKTa.  BBIHyXIEHHbIE W  TNPEBEHTUBHBIE  (OPMBI  HPEAYNPEXKAEHUS  KOHQIHUKTA.
CrumynupoBaHue KOH(JIMKTa, €ro (OpMbl M CpeicTBa. TE€XHOJOIMM pErylnMpOBaHUS KOH(DIMKTA:
UHPOPMALIMOHHBIE, KOMMYHUKATHBHBIC, COIMAJIbHO-IICUXOJOTHYECKHE, OpraHU3allMOHHBIC. OTarlbl
perynupoBanusi koHpmukra. Ilpeanmocbuiku, ¢GoOpMBI W CHOCOOBI  paspermieHus KOHMIUKTOB.
ANTOPUTMBI JIEATENBHOCTH PYKOBOIUTENS (MEHEIKepa) IO YNpaBICHUIO KOHQUUKTaMH. DaKTopbl
INPUHATHSI KOHCTPYKTUBHBIX PEIIEHUH 10 KOHQIIMKTY.

Tema S. Teopuu noBeaeHusi JJUYHOCTH B KOH(pMKTe. MOoTHBAaUMA KOH(JINKTA

KoH(nukTHbIE NOTPEOHOCTH; AMATHOCTUYECKUE METO/bl HCCIEIOBaHMS MOTHUBALUMU KOH(QIIUKTA.
Mopenu noBeeHUs] JIUYHOCTH B KOH(IMKTHOM B3aUMOJICHCTBMM U UX XapakTepucTuka. CrpaTeruu
NOBEJICHUS JTMYHOCTH B KOoH(pukTe. /IByxmepHas mozens Tomaca-KwiameHa crpaTteruv noBeJeHUS B
koH(uKTe. Tunel KOHQIUKTHEIX JHYHOCTeH. Teopus akneHtyanuu xapakrepos: K. Jleonrapa, A. E.
JInuko u gp.

Tema 6. Texnosioruu 3¢p(peKTUBHOrO 00LIEHNS U PALMOHAJIBLHOIO NMOBeJAeHUSI B KOHQIHUKTe
[lonstue TexHomoruii >PQekTuBHOrO O0OUIeHnss M HX pa3HOBUAHOCTH. OOIIEHHE KaK OCHOBHOM
9JIEMEHT B KOH(IMKTHOM B3auMoOJiedcTBUU. KOMMYHUKATHBHBIN, WHTEPAKTHBHBIA M TEPIECHTHBHBIN
acrekTel oOmieHnss U ux (GyHKuuM B KOH(pIMKTE. J[oCTH)KEeHHE B3aMMOIOHUMAHHUS, KOHCTPYKTHBHOTO
B3aUMOJICHCTBUS M SMIAaTUU B oOwmeHuu. IloHATHME TEXHONOIMH pPALMOHAIBHOIO IIOBEJECHUS B
koHpukTe. [IpaBuia u KoJEeKChl MOBEACHUS B KOH(DIUKTHOM B3aUMOJICHCTBUH.

Tema 7. IlcuxoJiorusi NeperoBOPHOro mpomecca 1no paspemieHu0 KOHQPJIMKTOB

[leperoBopHbIi mporece, ero (yHKIMKM M OCHOBHOE cojepkaHue. Mojenu MOBEACHUs MapTHEPOB B
IIEpEroBOPHOM  mpolecce. TexHojgoruu oOOIIeHUs B IEPEeroBOpHOM Imporecce. TeXHOJOTHH
yIOpaBJIEHUs SMOLMSIMH B meperoBopHoMm rpouecce. JI. CKOTT M €e TEXHOJIOTUM YIpaBJICHUS
sMoumsMH. [IpaBuna CamMOKOHTpOJS SMOLMH M HMX IPUMEHEHHE B IIEPETOBOPHOM IPOIECCE.
MaHunynaTUBHbIE TEXHOJOTUM B IEPErOBOPHOM Iporecce. TeXHOJOTMM CTpaTerMii M TaKTUK B
IIEPErOBOPHOM Ipouecce. Tumel ctparernidi. TaKTUKKA MIEPErOBOPOB.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI

Ne | HaumenoBanue pasnena, —
. = ) ) =
n/n | (OTAEIBHOM TEMBI) ) & = ol o
M| © = ©S | z
< T ] s
o = o o 5 = | 5
= L > 9 )
= N = g ) 5=l 8 = e
= | E E g S O | SE =
2 = < & T H R =
= |2 8] 2 2 8|8l =
= 3 < X s A =
= o E as| &
Sl & | ¢ |FE|E
Q < Q Q
S = S
OObeKT, mpeaMET U CTPYKTYpa
1 | KOH(MIUKTOIOTUYECKON HAYKH. 4 0 0 2 0 0 6
Kareropuu xoHdpmukTOI0rHA
Teopun MexaHU3MOB BO3HUKHOBEHHS
2 b 4 oo 2]01]0 6
KOH(IUKTOB. POpMYIbl KOHIIUKTA
3 | Tunosorusi KOHQIMKTOB 4 0 0 2 0 0 6
TexHomorum ynpasiaeHUs
4 iR 4 oo 2]01]0 6
KOH(IJIMKTaMH
Teopuu noBeAeHUS INYHOCTU B
5 P ¢ 6 | 0| 0| 4| 0] 0| 10
KoH(pmKTe. MOoTHBaNus KOHDIUKTA
Texnonmoruu 3(pPEKTUBHOTO OOIICHUS
6 |u palMOHAIBHOTO MOBE/ICHUS B 6 0 0 2 0 0 8
KOH(IIHKTE
[Tcuxomorust neperoBOpHOro
7 |mpouecca 1o pa3pemeHuro 4 0 0 2 0 0 6
KOH(JIUKTOB
BCEI'O 32 0 0 16 0 0 48

4. JABOPATOPHBIE 3AHATUA

JlabopatopHble 3aHATHS 110 HuciUIuIiHE «KOHMIMKTOMOTHS» B COOTBETCTBHH C Y4€OHBIM

IJIAHOM HE MPEAYCMOTPEHBI.

5. IPAKTHYECKHUE 3AHATHUA (CEMUHAPDI)

Ne . TpynoemkocTb
TemaTuka MpakTUYECKUX 3aHATUNA (CEMUHAPOB)
/11 (dac.)
1 Tema: «OOBEKT, IPEAMET U CTPYKTYpa KOH(IUKTOIOTHUECKONH HAYKH. )
Kateropuu koH}IukTOIOTHNY.
’ Tema: «Teopun MeXaHU3MOB BO3HUKHOBEHUSI KOH(PIUKTOB. DOpMYIIBI )
KOH(IJIUKTAY.
3 Tema: «Tunonorust KOHQIUKTOBY. 2
4 Tema: «TexHonoruu ynpaBieHHs] KOHPIHUKTAMI. 2
5 Tema: «Teopuu nmoBefeHust TMYHOCTH B KOH(PIUKTEe. MoTHBanusa KOHGIUKTA 4
».




6 Tema: «Texnonoruu 3¢(peKTUBHOTO OOIIEHUS U PALMOHAIBHOTO MTOBEIECHHS )
B KOHQIIMKTE».

7 Tema: «IIcuxonorust neperoBOpHOro mpoiecca no pa3pereHuro )
KOH(JIUKTOBY.

6. OHEHOYHBLIE CPEACTBA JJISA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH U
IMPOMEXYTOYHOM ATTECTAIIAU

OneHuBaHME peE3yJIbTaTOB OOydeHHMs] IO AMCLUIUIMHE OCYILECTBIIAETCS B XOJA€ TEKYILEro
KOHTPOJISI U TPOMEKYTOUHON aTTeCTAllMU C UCIOJIb30BAaHUEM OallIIbHO-PEUTUHTOBON CHCTEMBI.

OneHoYyHBIC CpeNCcTBA B TOJHOM O0BeMe mpejacTaBieHbl B (DOHJE OICHOYHBIX CPENICTB TIO
mucturuHe « Konuukronorusy.

[Ipemycmotpensl ciemyromue (HOPMBI U MPOMETYPHl TEKYIIEro KOHTPOJS U IMPOMEKYTOUHOM
aTTeCTaluu:

Bua(bl) TeKymero KOHTpoJis Cemectp (Kypc)

aKTUBHas paboTa Ha 3aHATHH (Bompocsl |7
111 OOCY)KIEHUI) TPAKTUKYMBI

BBIIIOJIHEHUE TECCTOBOT'O 3a1aHUA 7
BBICTYIUICHHE Ha KOH(PEPEHIIUU 110 TemMe | 7
JTUCHUILINHBI

MOJArOTOBKA JOKJIa1a 7
MOCeIIeHHE yIeOHOTO 3aHITHS 7
y4acTHE B TBOPUYECKOM KOHKYpCE 7

(dectuBane) mo TeMe AUCIUTUTHHBI

Bua(vl) npome:xkyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/IPOEKThHI

JK3aMEH 7

6.1. OneHovHbIe CPeACTBA JJISI BXOJHOT0O KOHTPOJIS (MPH HAJIMYNH)
BxoaHOU KOHTPOJIb OTCYTCTBYET.

6.2. OueHOYHbBIE CPEACTBA ISl TEKYLIEr0o KOHTPOJISl YCIeBaeMOCTH

AxTtuBHas pabota Ha 3aHaTuU (Bompock! mis oOcyxaeHuii):

Tema 1. OOBeKT, IpeAMET U CTPYKTypa KOH(IMKTOJOTHYECKOH Hayku. Karteropuu KOHGIMKTOIOTHH

Mecrto KOH(MIMKTONOTHU B cucTeMe Hayk. Llenu, mpeaMer U 3a1a4i KOHQIIMKTOJIOTUH. AKTYaJlbHOCTh

U COoLlMajbHAasi 3HAYMMOCTh HU3ydeHHsI mpobieM KoHbuukroioruu. I[IpobremaTvka AMCHUILIIMHBI,

paccMOTpeHre OCHOBHBIX MOHATHI M KaTeropuil KOH(IMKTOJIOTHH KaK HAayKH.

Tema 2. Teopun MeXaHW3MOB BO3HUKHOBEHHS KOH(MDIUKTOB. DOpMYIIbI KOH(IHKTA

Kondmuxrer tHna A, b, B. 3aBucuMocts KOH(IMKTa OT KOH(JIMKTOT€HOB. 3aKOH JSCKalaluu

kKoH(pUKTOB (dopmyna A). 3aBHCHMOCTh KOH(JIMKTa OT KOH(DJIUKTHOM CHUTyalldd W WHIUACHTA

(popmyna b). 3aBucumocTh KOH(QIIUKTa OT JABYX M Ooyiee KOH(MIMKTHBIX cHUTyaruii (popmyna B).

KonpaukTel u TpaHcakTHBIA aHanu3. [loHsATHE TpaHCAKIMM M WX THUIBL. AJITOPUTM TPAHCAKTHOTO

aHaIM3a.

Tema 3. Tumonorusi KOHOIUKTOB

OCOOEHHOCTH OTHENBHBIX THIOB KOH(IMKTOB PACIpPOCTPAaHEHHBIX B COIMAJIBLHO-KYIBTYPHOU cdepe.

Knaccudpukanusa konpauktoB. Tumbl KOHGIMKTOB: MO XapakTepy MPUYHH; MO CTEHNEHH MPOSBICHUS

KOH(JIMKTA; 10 HANPABICHHOCTH; IO COCTAaBYy YJYaCTHUKOB;, MO cdepe paspeuieHus KOH(IUKTA; IO

CKOPOCTH TIPOTEKAHMS; [0 CTENEHH OPraHW3allMOHHOW O(QOPMIIEHHOCTH; MO KPUTEPUIO pPeaTbHOCTH

(MCTUHHOCTH-JIO)KHOCTH); TIO cBoeMy dS(dexkry U (PYHKIMOHAIBHBIM TIOCIEACTBUSAM U T.1.

MacmTabHOCTh U MPOJAOKUTEIIHOCTh KOH(MDIUKTOB.

Tema 4. TexHonoruu yrnpasiieHHsI KOHQIUKTaMH

[TonsiTe ynpaBieHuss KOH(IUKTOM. VYIpaBieHHE KOHCTPYKTUBHBIMU U JI€CTPYKTUBHBIMHU

KOH(IJINKTaMH. OCHOBHOE  cOJepXKaHHWE  YIpPaBJICHHUS KOH(JIUKTOM: IPOTHO3UPOBAHHE,
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OpeAyNpexIeHre, CTUMYJIUpOBaHME, peryldpoBaHHUEe M paspeuieHue. JlMHamMuka KOH(IUKTa WU
cojJiepkaHue ymnpasiieHuss UM. VcTtouHuku mnporHo3upoBaHusi kKoHGuukTa. [lyrm mnpemynpexaeHus
KOH(IUKTa.  BBIHYyXIEHHbIE M  TNPEBEHTUBHBbIE  (QOPMBI  NPEAYNpEXKAEHUs  KOHQIIUKTA.
CtumynupoBaHue KoHQIMKTa, €ro (opMmbl M cpelncTBa. TeXHOJOTMH pEryaupoBaHUs KOHQIMKTA:
UHPOPMALIMOHHbIE, KOMMYHHKATHBHBIE, COLUAJIbHO-TICUXOJOTUUECKHE, OpPraHMW3allMOHHbIE. OTarbl
perynupoBanusi koHpaukra. [Ipenmocwiiku, @opmMbl M cHOCOOBI  pa3pemieHuss KOHQIMKTOB.
ANTOpPUTMBI J€ATENBHOCTH PYKOBOIUTENS (MEHEIKepa) IO YNpaBIeHUIO KOHQUIMKTaMH. DaKTopbl
NPUHATHSA KOHCTPYKTUBHBIX PELICHUM 1O KOH(IIUKTY.

Tema 5. Teopuun moBeneHus: TMYHOCTU B KOHGHMKTe. MoTHBaIMs KOHMIUKTA

Kon(nukTHbIE TOTPEOHOCTH; AMATHOCTUYECKUE METOJAbl HWCCIENIOBAaHUS MOTHBAlUM KOH(QIIUKTA.
Mojenu noBeJeHUsl JTUYHOCTU B KOH(JIMKTHOM B3aMMOJEHCTBUU M UX Xapakrepuctuka. Ctpareruu
NOBEJICHUS JTUYHOCTH B KOHQuUKTe. /[ByxmepHas monenb Tomaca-KumimeHna crpaTeruu mnoBeAeHUS B
koH(ukTe. Tunel KOHQIUKTHBIX AuyHOCTe. Teopus akueHTyanuu xapakrepos: K. Jleonrapa, A. E.
JInuxo u np.

Tema 6. Texnonoruu 3¢ppekTUBHOrO OOLIEHUS M PALIMOHAIBHOTO MOBEAECHUS B KOH(IMKTE

[lonsitne TexHomorHii APQeKTuBHOTO O0OUmEeHnss W HuX pasHOBHUAHOCTH. OOIIeHHE KaK OCHOBHOM
JIEMEHT B KOH(IMKTHOM B3auMojieiicTBuu. KOMMYyHUKaTHBHBIM, MHTEPAKTUBHBIM W IEpLENTUBHBIN
acreKkTel oOmeHnss u X (GyHKIuMM B KOH(pHKTE. J[oCTH)KEeHHE B3aMMOIIOHUMAHUS, KOHCTPYKTUBHOTO
B3aUMOJICHCTBUS U SMOatud B oOwmeHud. IloHATHE TEXHONOrMH palKMOHAIBHOTO IIOBEJCHUS B
koH}uukTe. [IpaBuia u KOJIEKCH MOBEACHUS B KOH(DIUKTHOM B3aUMOICHCTBHUH.

Tema 7. Ilcuxosorus neperoBOPHOro mpolecca 1o pa3pelieHuo KOHPIUKTOB

[leperoBopHbIii mporece, ero yHKIMM M OCHOBHOE cojepkaHue. Mojenu TOBEACHUS MapTHEPOB B
IIEpEroBOPHOM  mpouecce. TexHojgoruu oOOIIEHUs B IEPEroBOPHOM Imporecce. TeXHOJOTHH
yIOpaBJIEHUs SMOLMSIMH B meperoBopHoMm rpouecce. JI. CKOTT M ee TEXHOJIOTUU YIpaBJICHUS
sMmoumsMH. [IpaBuna CamMOKOHTpOJS SMOLMH M HMX IPUMEHEHHE B IIEPETOBOPHOM IPOIIECCE.
MaHunynaTUBHbIE TEXHOJOTUM B IEPErOBOPHOM Ipolrecce. TeXHOJOTMM CTpaTerMid M TaKTUK B
IIEPErOBOPHOM Ipouecce. Tumel ctparernidi. TakKTUKKA MEPErOBOPOB.

[IpakTUKyMBbI:

"OpraHn3aliOHHO-YIIPABICHUYECKHH KOH(IUKT"

Ilenpro BBINOJIHEHUWS JaHHOM [JENOBOM WIPHI SIBIsETCA IPUOOPETEHHUE HABBIKOB IIOBEIEHHS B
KOJUIGKTHBE, COCTOSIIEM M3 paOOTHUKOB Pa3HBIX BO3PACTHBIX KAaTETOPHIA.

Ha nepBom »stame ydeOHas rpynmna (opMmupyeT MOJeab KOMIIAHHWH, COCTABIAsS OPraHU3aLMOHHYIO
CTPYKTYPY VIpaBICHHS | OIpenenss KOHKPeTHble (DYHKIMOHAJIBHBIE TOJHOMOYHUS Ka)IIOTO
COTpyIHMKA (M3 pacueTa oOulasi YUCIEHHOCTh TPYIIbl MUHYC 3 4YelloBeKa).

Ha BTOopoM »Tame ocymiecTBisieTcss OOBEKTUBHBIA BBIOOP OIICHOYHOM KOMHCCHH C  Yy4eTOM
pEKOMEHIaluil MpenoaaBaTes.

Ha tperpem sTame KakJoMy CTYIEHTY MPHCBAWBAECTCS OINpPENENICHHBIN CTaTyc, TO €CTh JOJDKHOCTh U
JOCTAaTOYHO MOJAPOOHOE ONMCAHUE JTMUYHOCTHONW XapaKTEPUCTUKHU.

Jns nanpHeimmedn paboThl MpernojaaBaTeNb, MOJYYHB HH()OPMALMIO OT CTYACHTOB, pPacIleuaThIBAET
«OeMIKUKM» U pa3faeT UX ydaCTHUKaM.

Hanpumep:
JAUPEKTOP
Kucenera Muua AsnekcanapoBHa

Ha dgerBepToM 5Tame rpymnma pasbpIrpbIBacT CHTYalMIO C MAaKCHMaJIbHBIM BXOKAEHHEM B 0o0pa3. Ilpu
3TOM JIOJKHBI OBITh 3a/1eHICTBOBaHBI BCE YYaCTHHKH.

Ha nsitom sTame orneHoyHass KOMHCCHS HPOCTaBIIsieT OalyIbHBIE OLEHKH Ka)XJOMY M3 y4acCTBOBABIIHX
10 3apaHee pa3paOOTaHHOMY IEPEUHIO C Y4ETOM BECOBBIX MHJEKCOB.

Ha mectoM »Tame mocne OrjiameHus: pe3ylbTaToOB OCYIIECTBISIETCS pa30op Hambojiee XapaKTEepHBIX
JUIE COBPEMEHHOTo oOIiecTBa MpooOieM, MPHUBOIAIMX K MOJOOHBIM KOH(JIMKTHBIM CHUTyalusiM. B
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paMKax JMCKYCCHH, HaIlpaBlsieMON TMpernoaaBaTeneM, CTYAEHTbl OOCYXIAloT BO3MOXXHBIE MYTH
BBIXO/Ia M3 MOJOOHBIX CUTYallMii C TOUYKM 3pEHHMsS KaK HHTEPECOB OTAEIbHBIX CYObEKTOB, TaK U
MUHTEPECOB TPYIIIHL.

"KOH(pIMKTBI ¥ TpaHCAKTHBIN aHaIU3"

3ananue 1.

Cutyanuu, omMcaHHbIE B 3ajjauyax, OHU JIOJDKHBI OIIGHUTh Ha OCHOBE TPAHCAKTHOTO aHajM3a Ha
npeaMeT KOHQIMKTHOCTH MEXIMYHOCTHOTO B3auMojeicTBusa. Pemenue 3amau  oOcyxnaercs B
y4eOHO Tpymre.

B xome BBIONHEHHST HEOOXOAMMO PAcCMOTPETh 3a/ladll C KOHKPETHBIMH CHTYAIHsIMH, pEIICHHE
KOTOPBIX HPEAINOoJaraeT pa3BepHYTbIi M OOOCHOBAHHBIM OTBET Ha OCHOBE TPAHCAKTHOIO aHAIM3a Ha
npeaMeT KOHQIMKTHOCTH MEXIUYHOCTHOTO B3aMMOJEWUCTBUS (OIHMCAaB OCHOBHBIE TpAHCAKUUU U
AITOPUTM).

Curyauus 1. PykoBoauTenb KOMIIAaHMM CIIpallliBaeT y cBoero 3amecturens: "Kak Bbl Jymaere, 4To
HY)KHO CJieJlaTh, YTOOBI MCKJIIOYMTH OINO3AaHUs Ha paboTy coTpyaHukoB?" 3amectutens: "Y MeHs
€CTh HEKOTOPbIE COOOPaKEHUSI 110 ATOMY TTOBOAY".

Curyanus 2. PykoBoaurens oTaena oOpamaercs K CBOEMY 3aMECTUTEII0 CO clIoBaMH yrpeka: "Bbl He
CMOTJIM 00€CIEYUTh CBOECBPEMEHHOCTH BBITIOJHEHHUS IMOCTaBICHHOM 3amauu’. 3amecTtutenb: "MeHs
OTBJIEKJIM CeMelHbIe 00CTosATeNnbCTRA" .

Cutyanus 3. Benymuii crnienuanucT B KOHIE pabodero AHsS oOpamiaercss K COTPYIHUKY C MPOChOOit
ocTaThCs Mocie paboThl A COCTaBIEHUS CPOYHOro oryera. COTpYyAHMK OTKa3bIBAaETCs, CChLIAsICh Ha
YCTAJIOCTh U Ha TO, YTO pabO4Mil I€Hb YK€ 3aKOHYMIICS.

Curyauusa 4. PenakTop TBOpueckoro otiena oOpalaercs K 3aMecTHTeNto HadaiabHuKa: "Ha kxakom
OCHOBaHWHU CHMKEHa CyMMa BbIILIAT 3a Mecsan?". 3amecturens: "JlaBaiite pazdoepemcs". U, ucnomns3ys
JOKYMEHTBI, Pa3bACHAECT MPUUNHY YMEHBIIEHHs BBIMJIAT.

3ananue 2.

[TpuBeaure mpumepsl (U3 Bameill nmpakTuku), Kakue KOHKPETHO TpPaHCAKTHble KOMOMHAIMM BEIYT K
00OCTPEHHUIO CUTYaIllH, a KaKue - K KOHCTPYKTUBHOMY OOIICHUIO?

C xem Bam nerue um mpustHee oOmatbes: ¢ Pomurensmu, Jleremu wim Biapocneimu? Kakx Ber
nymaere, nouemy? Ecte nm y Bac «mobumasy mosunus? Mensere nu Bl CBOIO TpaHCAakIHMIO B
3aBUCUMOCTH OT cuTyauuu? Hazmo o coryiacoBbIBaTh CBOIO MO3ULMIO C MO3UIMEH MapTHEPOB?

TecroBbie 3amanHus:

1. Kongaukr — 3to:

a.MaTepualbHbI WM JYXOBHBIM OOBEKT OOIIECTBEHHOM JKW3HHM, B OTHOIIEHHU KOTOPOTO
(dhopMupyeTcss IPOTUBOTIONOKHAS HATIPABICHHOCTh AKTHBHOCTH JIFOIICH

0.CKpBITast UM OTKPBITasi 60pHOA CTOPOH CO B3aMMOUCKITIOUAIOIIMMHU HHTEpPECaMu

B.IIPOTUBOOOPCTBO OOIECTBEHHBIX CYOBEKTOB C IIENBI0 pean3allii WX MPOTUBOPECUMBBIX WHTEPECOB,
TTO3MIINM, IIEHHOCTEH W B3TJIAI0B

r.crieruduueckas cucreMa OOBEKTUBHBIX CBS3CH MEXKIY pPa3IMYHBIMU TO3UIMSIME, HAXOJSIIAMHUCST B
KOH(IMKTE WU B ajbsHCE, B KOHKYPEHLMU WU KOOIEPAlMU, OINpelesieMbIMH B OOJbIleH CTENeHH
(hakTopamu, HE 3aBUCIIIUMU OT CyObEKTOB — HOCHTEJCH MO3UIIUN

. Ilpy BHYTpHUIMYHOCTHOM KOH(IMKTE K CyOBEKTaM KOH(IUKTa OTHOCSATCS:
. MHAWBU/IBI

. TPYIIIIBI

. KJIacChI

. OpraHU3aLuu

. COIIMAJIbHbIE MHCTHUTYTHI

H O ®E O N

3. Ompenenure TEPMHUH XapaKTEpU3YIOMMUMCS KakK '"CKpbhITas WM OTKpbITas Oopnbda CTOPOH CO
B3aMMOMCKIIIOUAIOIIMMU UHTEpecamu':



a. pa3Horiacue
0. KoH(poHTaLUA

B. COTIEPHUYECTBO

T. JOMUHHPOBAHUE
1. KOHKYpEHIIUs

4. OmpenenuTre TEPMHUH XapaKTepusyrolmuiics Kkak "OopbOa 3a JOCTHXKEHHE OoJiee BBICOKHX, I10
CPaBHEHHIO C JIPYTMMH, PE3YJAbTaTOB B OOIIECTBEHHOW AEATEILHOCTH (TpYyHe, CIOpTE, HayKe H T.IL.),
3a MpU3HaHUE OOIIECTBOM (KOJUICKTHBOM) HOBBIX PE3ylIbTaTOB'":

a. pasHoriacue

0. koH(poHTaLIUA

B. COIIEPHHYECTBO

T. JOMHHUPOBAHHUE

1. KOHKYPEHIIUS

. IlepBoHayanbHbIN aKT, IPOBOLUPYIOUINI KOH(IUKT, HA3bIBAIOT:
. IOBOJOM

. MOTUBOM

. IPUYHUHOMN

. MHIIMJICHTOM

70mE OV D

TeMbl JOKJIAA0B 110 JUCLHUIUINHE:

1. ABTOpCKOE IPaBO Kak mpeaMmer KoH(uukra. Poccuiickuii u 3apyOeKHBIM OMBIT yIpaBiICHUS
KOH(IJINKTaMH.

2. [TpoGnemsl yrpaBieHuss KOH(GIUKTaMU B chepe HayKH.

3. BHyTpunnmyHOCTHBIE KOH(JIMKTBHI U MPOLIECC TBOPUYECTRA.

4. [IposiBenne u B3aMMOJECICTBHE HALMOHANBHBIX KYIbTYp B JEATENbHOCTH OpraHU3allud U
yIpeKaeHui chepbl KyIbTYpHI.

5. Huanor IIIIC wu crymentoB. IlpoGnembl M TMEpPCHEKTHBBHI B3aUMOJICHCTBUS B YCIOBHSX
nepexojia K HOBbIM 00pa30BaTENIbHBIM CTaHAAPTaM.

6. Huanor ¢ nmorpeburtenem. Bompocsl ¢opMupoBaHus penepTyapa /HOMEHKIATypa YCIyr/ u
COOTBETCTBHSI BO3JIOKEHHBIM (PYHKIUSIM.

7. DOKOHOMUYECKUN KOH(MIUKT: TEKyIlee MOJOKEHUE U MEPCIEeKTUBA Pa3BUTHUS.

8. Bompocsl O1eHKH CKIOHHOCTH TepcoHaia K KOH(MIMKTaM Ipu Moa00pe KaIpos.

9. ConuanbHbie TpoTuBOpeuns B kosuiektuse npeanpustus CKC.

10. QOyHKIMOHANBHOE 3HAUYeHHE XO3AHUCTBEHHBIX CcyObekToB CKC B oOmactu ympaBieHUs
KOH(JIUKTaMHU.

11. Ponp onTuMu3zanuu ynmpaBiIeHYECKOM CTPYKTYpbl W HAaydHOM OpraHu3allMM TpyJaa B
NPEIYNpPexICHUU YIPaBIEHUYECKUX KOH(IUKTOB.

12. Konaukrer cruns yrnpasneHus. CrocoObl IPEAyNpexkAeHUsT W pa3peIieHusl.

13. Kongaukrtel B cepe KyabTypsl.

14. 3HayeHne KOHQIMKTOB Ui pPa3BUTHA JIMYHOCTH, MEKIMYHOCTHOTO B3aMMOACUCTBHS,
IpyNHOBON JTUHAMUKH.

15. Mosienu moBeAECHUS JIMYHOCTH B KOH(DIMKTHOM B3aMMOICHUCTBHM U MX XapaKTEPHCTHUKA.

16. OcoOeHHOCTH  BO3HUKHOBEHMSI ~ BHYTPUJIMYHOCTHBIX  KOH(QJIMKTOB,  CBSI3aHHBIX C
npo¢eCCHOHATBHOMN ESATETBHOCTHIO.

17. VYnpaBieHue KOHCTPYKTUBHBIMU U JI€CTPYKTUBHBIMH KOH(JIUKTAMHU.

18. [IpyHIMIOBI U CTaAUKU TTPOLECCA MOCPEIHUYECTBA.

19. Crnenudurka 3JKOHOMHYECKUX KOH(IIMKTOB.

20. [ToHsATHE MEKITUYHOCTHOTO KOH(IUKTA U €r0 CTPYKTYypa.

21. Posib cpenctB MaccoBoit mH(pOpMAIUK B YPETYIUPOBAHUN KOHMIUKTOB.

22. MeXITMYHOCTHBIE KOH(MIUKTH B OPraHU3aLMU: CYIIHOCTb M MPUYUHEIL.
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23. Knaccudukanus 1 npudrHbI MEXIPYIIOBBIX KOH(IMKTOB.

24. QOYHKIUN KOH(MIUKTOB B OPraHU3aIINH.
25. B03M0OKHOCTH TECTOB B OIpeeNeHUH KOHPIUKTHOCTH JTUYHOCTH.
26. OcoOenHocTH BOCHpUATUS KOHMIUKTHOW CUTYalHH.

6.3. OnleHOYHbIE CPeACTBA JISl POMEKYTOUYHOM aTTecTaluu
[Tepeduenb BOpOCOB Uil MOJATOTOBKH K IK3aMEHY:

1. [Ipeamernas obnacts kKoHpIUKTOIOTHH. [ToHsATHE KOH(DIUKTA. MeToapl KOH(DIUKTOIOTHH.

2. HcTtopuueckue YCIIOBUS BO3HUKHOBEHUS KOH(JIUKTOJIOTHH. OBoIONUS
KOH(IUKTOJIOTUYECKUX B3IIISIOB.

3. [Tonatue KOHGIMKTA, €O CYITHOCTh U CTPYKTYpA.

4. VYcnoBusi BOSHUKHOBEHHUSI KOH(JIMKTA.

5. [Ipenmer koH(pHMKTa, 00pa3 KOHGIMKTHOM CHUTyallud, MOTUBBI KOH(MJIHMKTa M TO3ULUHU
KOHQIMKTYIOUIMX CTOPOH M UX POJIb B aHaJIU3€ KOH(IMKTA.

6. Knaccudukanuss 1 npudrHbl KOHGIUKTOB. THIBI KOH(MIMKTHBIX CUTYaIUH.

7. Junamuka koHGIUKTa. DTanbl U ¢a3sel KOHOIUKTA.

8. VYnpasnenue koHGIUKTOM. OCHOBHOE COJIEpKAHUE YMPABICHUS KOHQIUKTOM.

9. Otanbl perynupoBaHusi KoHGuukTa. [Ipeanoceuiku, ¢GoOpMBI W CIOCOOBI  pa3penieHus
KOH(JIUKTOB.

10. ®DaKTOPBI MPUHATHS KOHCTPYKTUBHBIX PEUICHUHN MO KOHQIUKTY.

11. Moienb pUMEHEHHs! BIACTH 1O pasperieHuto kKoHpmukToB no X. Kopuenuye u II. ®aiip.
12. Mogenu moBeeHUSI TUYHOCTH B KOH(PJIMKTHOM B3aUMOJICHCTBUU U WX XapaKTEPUCTHUKA.

13. JByxmepHas Monenb Tomaca-Kunnmena crpaTeruu moBeieHUsl B KOH(IIMKTE.

14. Tuner koHGUKTHEIX TudHOCTeH. Teopun K. Jleonrapa, A. E. JIuuko u ap.

15. PasznoBugHOCTH 3 dexkTuBHOTO 00mIeHUs. OOIIeHNEe KaK OCHOBHOM 3JIEMEHT B KOH()IUKTHOM
B3auMojieicTBUU. DYHKIIMN Pa3IMYHbIX aCHEKTOB OOILEHUSI B KOH(IIUKTE.

16. JlocTikeHne B3aMMOIIOHUMAHHUs, KOHCTPYKTUBHOTO B3aMMOJAEHCTBHS U SMIIATHH B OOIICHUHU.
17. [ToHsTHE TEXHOJIOTUN PAIMOHAIBLHOTO MOBEICHUS B KOH(IJIHUKTE.

18. [leperoBopHblii mporecc, ero (GYHKIUU W OCHOBHOE cojepkaHue. OCHOBHBIE MOJIEIH
MOBE/ICHUS NTAaPTHEPOB B IEPETOBOPHOM IIpOIIECCe.

19. TexHosoruu oOIIEHNUS B MIEPETOBOPHOM TpOIIecce.

20. TexHonornu ynpasiaeHUus SMOLMSIMHU B MEPETOBOPHOM MPOILIECCE.

21. [TpaBuna caMOKOHTPOJS SMOIMK (3MOIMOHABHAS BBIACPKKA; PAIIMOHATH3AIUS IMOIHMA U
Mo/JIep>KaHue BBICOKOM CaMOOIIEHKH) U MX NPUMEHEHHE B MEPEroBOPHOM IMpoIlecce.

22. MaHunynATUBHBIE TEXHOJIOTMH B IIEPETOBOPHOM IIPOLIECCE.

23. TexHonmormm crTpaTeruii W TAKTUK B IEPETOBOPHOM Iporecce. THmbl  CTpaTerui:
«BBIUTPBIII-BBIUTPHIID), «IIPOUTPHIII-BEIUTPHIID, «IIPOUTPHIII-IIPOUTPHIIID», «BBIUTPHIII-BHIUTPHIID.
24. TakTUKK MEpEeroBOPOB: «BHUIAMMOE COTPYAHHUYECTBO», «JI€30pPHEHTALUsI MapTHEpa»,

«IIPOBOKAIMS YyBCTBA JKAJOCTU Yy NApTHEpa», «yJAbTUMATHBHAsI TAaKTUKa», «IaBUPOBAHUE pe3epBaMHU
YCTYNOK». TakTU4ecKkue MPUEMbl: «3aKpbiTas ABEPb», «BUSHPOBAHHUE)», «BHEUIHSS OMACHOCTH» H JIp.
25. [lonsiTe BHYTPUIMYHOCTHOTO KOH(IMKTa M ero ocoOeHHOCTH. CrocoObl pa3perieHus
BHYTPUJIMYHOCTHBIX KOH(IMKTOB.
26. Oco0eHHOCTH BO3HMKHOBEHMS BHYTPUJIMYHOCTHBIX KOH(IMKTOB, CBSI3aHHBIX C Pa3IHMYHBIMU
BUJAMH NPOPECCUOHAIBHOMN 1eATEIbHOCTH MEHEIKEpA.
27. [ToHATHE MEXIMYHOCTHOTO KOH(IMKTAa U €ro CTpykTypa. OCHOBHBIE MOJIXOABI B M3Y4EHUU
MEXIMYHOCTHBIX KOHGIUKTOB. Cdepbl MpOSBIECHUS MEKINYHOCTHBIX KOH(IIMKTOB, UX MPHUYUHBI U
CIOCOOBI pa3pereHHUs.
28. MeXIMYHOCTHBIE KOH(DIUKTHI U MEXKIMYHOCTHBIE OTHOIIEHUS. B3anmornonoxurenbHble U
B3aMMOOTPULIATEIIBHBIE KOH(JIUKTBL; OJIHOCTOPOHHHE I10JIOKUTENBHO-OTPULIATENbHBIE u
OJIHOCTOPOHHE  IPOTUBOPEUUBO-IIOJIOKHUTEIbHbIE  KOH(MIMKTHI; B3aUMHO MPOTHUBOPEYUBHIE U
6e3pa3nuyHble KOHMIUKTHL. YPOBHU Pa3BUTH MEXIMYHOCTHBIX KOH(IMKTOB.
29. [TonsiTe rpynnoBbIX KOHQUIMKTOB M UX CTpykTypa. Kilaccubukauus rpynmnoBbIX
KOH(JIUKTOB.
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30. [TpuunHbl KOH(MIUKTA «JIUYHOCTH-TPYIIA» W UX TMPOSABICHUS B Pa3IUYHBIX BHIAX
poQeCcCHOHATEHON NesITeTbHOCTH. ConnaibHO-TICUX0JIOTUYECKUE u
UHIYCTPUAILHO-TICUXOJIOTHYEeCKUe TpuuyuHbl. [lyru paspemieHuss KOHGIUKTOB MEXKIY JUYHOCTHIO U
TPYIIION.

31. MexrpynmnoBbsle KOH(QIUKTBI, WX TpUYuHbl U GyHKIMU. Kiaccudukanus MeXrpyrnmnoBbIX
KOH(QIUKTOB. POpPMBI MPOTEKAHUS MEXIPYINIOBBIX KOH(IUKTOB U CIIOCOOBI UX pa3perieHusl.

32. Couunanpabie KoHPIUKTHL. Kinaccuduxamus conpanbHbIX KOHPIMKTOB U UX XapaKTEPUCTHKA.
33. Opranu3aimoOHHO-TEXHUYECKHE, COIIMAJIbHO-DKOHOMHUYECKUE u
aJIMAHUCTPATHBHO-YITPABICHUECKHE MPETOCHUTKH KOH(JINKTOB B OpraHu3aIuH.
COIII/IaJ'II)HO-HCI/IXOJ'IOFI/I‘-IeCKI/IC H COLNUAIBbHO-KYJIBTYPHBIC HCTOYHHWKHU KOH(i)J'II/IKTOB B OpraHuvsanuu.
OcHoBHbIE cIOCOOBI yrpaBieHUs KOHGIMKTAMH B OpraHU3alUu.

34. Kongnukrsl cruns ynpasinenus. CrnocoObl NpeaynpexaeHuss U pa3peuieHuss KOH(IIUKTOB B
cdepe yrnpaBieHUs.
35. KoHpaukT Mexmy cyOBeKTOM M OOBEKTOM yNpaBIeHUS M €ro MpUYHHBL. KOH(IUKTB MeXIy

Pa3IMYHBIMU YPOBHSIMH YNPABICHUS U BHYTPH HHX.
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OneHka ycrneBaeMOCTH C MpPHUMEHEHHEM OallIbHO-PEHTHHTOBOM CHUCTEMBI 3aKJIIOYAaeTCs B
HAaKOIJICHHU OOy4aromuMucsi OajyIoB 3a aKTUBHOE, CBOCBPEMEHHOE U KAaueCTBEHHOE Y4acTHE B
OTIpeNIeNIeHHBIX BUIAaX Y4eOHOW IeATETbHOCTH W BBINOJHEHHE Y4eOHBIX 3aJaHUi B XOJE€ OCBOCHHS

IVCIUILIAHEI.
KomuectBo 6amios KomnuuectBo
N Baner
KoHkpeTHbIe BUIBI OLICHUBAEMOH IEATEIILHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Maxciym)
KOHTPOJIS KOHTPOJIS m
O0s3aTenpHas ayTuTOpHas padoTa
BrinonHeHune TecToBOro 3aaHus 12 1 12
AxTuBHas paboTa Ha 3aHATHH (Bompocsl mis obcyxnennit) ) 3 16
[IpakTuKymbl
ITocemenue y1eOHOTO 3aHATHS 1 24 24
O06s13aTenbHas caMoCTosITeNbHas paboTa
[MoaroroBka noxiana 18 1 18
JlomonHuTENbHAS AyTUTOPHASL M CAMOCTOsATENbHAs paboTa (mpeMuanbHbie Oabl)
BricTyrieHre Ha KOHQEPESHITUH MO TeME JUCIUTLITHbI 10 1 10
VYuacte B TBOpUYECKOM KOHKypce (dectuBaie) mo Tteme 20 1 20
JIUCIUTUTAHBI
HUTOI'O B paMKax TEKyIEro KOHTPOJIsS 70 6annoB
HNTOTI'O B pamMKax IpOMEXYTOUHON aTTeCTallul 30 6amtoB
BCET'O no aucuuminHae 3a ceMecTp 100 GammoB

HroroBas oneHKa IO AMCUMILIMHE BBICTABJISIETCS Ha OCHOBE HAKOILUICHHBIX 0asuioB B X0I€

TEKYIIEro KOHTPOJIS U MPOMEXYTOYHOW aTTeCTalMi B COOTBETCTBUU C TAOIMIICH:

CucreMa OLleHUBAHUS Pe3yJbTATOB 00y4eHHs] MO ATUCHUILINHE

IlIkana no BPC OTMmeTKa 0 3aueTe Ouerika 3a DIIAMEH,
3a4eT ¢ OLIEHKOM
85—-100 OTJINYHO
70 — 84 3a4TEHO XOpOLLIO
56 - 69 YJIOBJIETBOPUTEIIHLHO
0-55 HE 3a4TEHO HEYJOBJIETBOPUTEIBHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBaOTCs TMEYaTHBIMU M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310POBbS.

7.1. JIntepatypa

1. YymukoB A. H. AHTHKpHU3MCHBIE KOMMYHHUKanuu: YueO. mocoOue Ui cTyneHToB By30B / A. H.
YymukoB. — M.: 3A0 WMsparensctBo  «Acmekt IIpecc», 2013. — 172 c.
http://ibooks.ru/reading.php?productid=338541
http://ibooks.ru/reading.php?productid=338541

2. Kubanos, A.f. Kondaukronorust [Tekcr] : yaeOHuK s By3oB / A. S1. Kubanos [u np.] ; pen. A.
4. Kubanos; ['oc. yH-T ymp. - 2-e usn., nepepad. u gom. - M. : UHOPA-M, 2012. - 301 c. : un ;
301 c.
https://www.gukit.ru/lib/catalog

3. Bopucos, O.C. Kondnukronorus. KondnukrHoe B3ammopeiictBue. [Tekcr] : ydeOHOE mocoOue
ais By3oB / O.C. bopucos; C.-Ilerep0. roc. un-t kuno u tenes. - CI16.: CII6I'MKuT, 2015. - 178
C.

http://books.gukit.ru/pdf/2013 1/000309.pdf

4. VBanoB A.A. HeratuBucrckass KOHQIMKTOJIOTHS [DJIEKTPOHHBIA pecype] : yued. mocodue / A.A.
NBanos, B.M. Boponos. — M. : ®JIMHTA, 2014. — 302 c.
http://ibooks.ru/reading.php?productid=344713

5. KoH(dmukTonorus : METOIUYECKHE VYKa3aHUS MO TPOBEIACHUIO TPAKTHYECKUX 3aHATHHA JUIS
crynentoB 1o HampasieHuto 50.03.01 "HckycctBa u rymMaHuTapHble Hayku'" mpoQuib
"IIpoexTHast nesATeNbHOCTh B KHMHeMaTorpadum u teneBuaeHuu" / coct. A. C. I'yOueHkosa. -
Cankr-IlerepOypr : CIIOI'MKuT, 2018. - 20 c. - Pexxum noctyna: Ajs aBTOp. MOJb30BaTeNeH. -
3ari. ¢ TUTY. 9KpaHa. - TeKCT : 3IeKTPOHHBIN.
https://elib.gikit.ru/books/pdf/2019/Metodicheskaya%

20literatura/50.03.01 iskusstva metod ukazaniya k pz_konfliktologiya.pdf

7.2. UHTEepHET-pecypcehl
1. Ilopran kopmopaTuBHOTO MeHeIKMeHTa https://www.cfin.ru/

7.3. JInneH3u0HHOe U CBOOOTHO pacipocrpansieMoe nmporpammMmHoOE odecmeuyeHue

Hcnonp30BaHWe  JUIIEH3MOHHOTO  MPOTPAaMMHOTO  OOecredeHus M0  JUCLUILIINHE
«KoH(pmUKTOIOTHSY HE TPETYCMOTPEHO.

7.4. IIpodeccnoHanbHble 0a3bl JAHHBIX M HH(POPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

OnexTpouHbli katanor oudmmorexu CIIGIMKuT. https://www.gukit.ru/lib/catalog
DneKkTpoHHass OMOIMOTEeYHast cucTeMa « AHOyKc-py». http://ibooks.ru

7.5. MaTepuaJibHO-TeXHHYeCKOe oOecrneyeHue

HauMeHoBaHMe cielUATbHBIX OcHallleHHOCTh CNeNHAJbLHBIX MOMelleHUuil ¥ MmoMeleHui 11st
MoMeIeHud ¥ MoMeleHuii J1JIst CaMOCTOSATeIbHO padoThI

CaMOCTOSITE/ILHOI padoThI

YuebHas aynuTopus Pabouee mecTo penogaBarenst, 000pyI0OBaHHOE KOMIIBIOTEPOM U

MYJTBTUMEIUIHBIM TIpoeKkTopoM. Paboune mecta obygarommxcs. Jlocka
(MHTEpaKTUBHAS IOCKA) W/HIIH SKPaH.

INomemienue 11 caMOCTOSATENBHON Paboune mecra oOyqaromuxcst 000py/10BaHHBIE KOMIIBIOTEPAMH C
paboThI 0OyJarommXxcst MIOJIKITIOUeHNEM K ceTr «MIHTepHeT» M JOCTYIOM B AJIEKTPOHHYIO
MHPOPMAIIMOHHO-00Pa30BATENBHYIO CPELy HHCTUTYTA.
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http://ibooks.ru/reading.php?productid=338541
https://www.gukit.ru/lib/catalog
http://books.gukit.ru/pdf/2013_1/000309.pdf
http://ibooks.ru/reading.php?productid=344713
https://elib.gikit.ru/books/pdf/2019/Metodicheskaya%20literatura/50.03.01_iskusstva_metod_ukazaniya_k_pz_konfliktologiya.pdf

8. METOANMYECKHUE PEKOMEHJIALINU 11O OPTAHU3ALIUU OCBOEHUA
JNCHUTIJIMHBI

Meroauueckue PpEeKOMEHIAUMKM T0 M3YYEHHUIO JUCLMIUIMHBI IIPEICTABISIOT CO0OM  KOMILIEKC
peKOMEHJAlUil ¥ pa3bsCHEHHWH, MO3BOJSIONIMX CTYAEHTY ONTUMaJbHBIM 00pa3oM OpraHu30BaTh
nporiecc u3ydeHus qucuiuinabl "Kordnukronorus".

[opsimok camMoCTOATENbHONW PabOTHI CTYAEHTAa HaJ TEOPETHUECKHMMH BOIPOCAMH U INPAKTHUECKHUMHU
3aJJaHUSIMU CJIETYFOILIH.

PaGote Ha mpPaKTUYECKUX 3aHATUSAX JIOJDKHO IPEIIIECTBOBATH CAMOCTOSITEJIbHOE H3ydEeHHE
CTY/IEHTOM PpPEKOMEH/JIOBAaHHOMN JUTEpaTypbl U APYrHX MCTOYHHUKOB MH(pOpMaluu, 0003HAUYEHHBIX B
criicke. [1o xoty MX U3ydeHHs JeTaroTCs BBIMUCKU IUTAT, COCTABIISIOTCS MJUTIOCTPALIMH U TaOJIUIIBL.
OTBeTsl Ha TEOPETUYECKHWE BOMPOCHl JOJKHBI OTpa)kaTb HEOOXOJAMMYID U JOCTATOYHYIO
KOMIIETEHLIMIO ~ CTy/AEHTa, COJepXkaTh KpaTKMe M 4YeTkue (QOpMYyIHPOBKH, YOEAUTENIbHYIO
aprymMeHranuoo. BbIBoAbl 10 BompocaMm 3aJaHHs JTOJDKHBI ObITh OOOCHOBAaHHBIMU U BBITEKaThb U3 HUX
COJIepKaHUSL.

Teopernueckue BOIPOCHI CIEAYET paccMaTpUBaTh HAa IPUMEPE W3 MPAKTUKH JEATEIbHOCTH
OpraHM3aluil, MPEeaNPUITHIH, OPraHOB FOCYAAPCTBEHHOIO U MYHHUILIMIIAJIBHOTO YIIPABJICHUS.

Pemiennss  mpaktuueckux — 3ajaHuil  (KefcOB)  JOJDKHBI  COMPOBOXKIATHCS ~ KPAaTKUMH,  HO
MCUEPIIBIBAIOIINMHU MOSICHEHUSIMH (apTyMEHTaMHu ).

B kadectBe mnpumMepa MokeT ObITh MpHUBEAECHA MPAKTUKA KOHKPETHOM OpraHu3aluu Wid
UCII0JIb30BaHa HH(OpMaLUs U3 IEPUOANYECKOIl evaTy.

CryneHTy HeoOXOIMMO ONTHUMAJIbHO pACHpPEleNIuTh BpEMs, OTBEJEHHOE Ha CaMOCTOSTEIbHYIO
paboTy, HampaBJIeHHOE Ha U3ydeHHe TUCIMILIMHBL. CaMocTosTenbHas paboTa HalpaBieHa:

. Ha TOJrOTOBKY K IPAKTUYECKUM 3aHATHSAM, KOTOpas BKJIIOYAeT HW3YYEHHE JIEKIHMH 110
COOTBETCTBYIOLIEH TEME, a TAKXKE UCII0JIb30BAHUE JIMTEPATYPHI IpUBeneHHON B YMK;

. MOJATOTOBKY K TecTaM IO COOTBETCTBYIOIIMM IPOWJEHHBIM TeMaM. B TeueHue cemectpa
IIPOBOAUTCA J1BA KOHTPOJIBHBIX TECTA;

. MIOJITOTOBKY COOOIEHHUI M0 3aKpeIyIeHHOW CTYAEHTOM TeMe JJIs IPOBEACHUS TUCKYCCUM, a
TaKXKe BBIIIOJIHEHUS Kelc-CTaiu ¥ paboTa B MaJIbIX IpyInax;

. MOJrOTOBKY K 2K3aMeHy, IpuBeleHHbIM B Paboueil mporpamme.

CryneHT [uisl IoTydeHus 3K3aMeHa 110 JAaHHOU AMCLUIUIMHE JOJKEH:

. AaKTUBHO paboTaTh Ha MPAKTUYECKUX 3aHATUSAX;

. HanucaTb KOHTPOJIbHBIE TECTHI HA MOJIOXKUTEIIbHBIE OLIEHKH;

. MOJrOTOBUTH COOOIIEHHS B TEUEHHE CEMeCTpa Ha MOJIOKUTEIbHYIO OLIEHKY.
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