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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:

(dbopMupoBaHHE KOMIUIEKCA 3HAaHUM, YMEHHMI M HaBBIKOB B 001acTd 3(PQEKTUBHOTO YIpaBIECHUS
KOH(JIMKTHBIMU CHUTYyallUsIMHA, HEOOXOJUMBIX IJIsl aJ€KBaTHOW OLIGHKHM C Y4ETOM TOCHOJICTBYIOIIEH
CHCTEMBI IIECHHOCTEH M HOPM B PHIHOYHBIX YCIIOBHSIX XO3SHICTBOBaHMS.

3amaud AMCHUIINHBI:

1. M3yuuth coBpeMeHHBIC KOHIICMIUU B O0JIACTH TEOPHH KOH(MIMKTOJIOTHH.

2. O3HaKOMHUTBCS C MOJCIISIMU TOBEICHUS JIMYHOCTH B KOH(MJIMKTHOM B3aMMOJICHCTBHU U
TEXHOJOTHSIMH 3(P(PEKTHBHOTO OOIICHUS U PAllMOHATIHLHOTO MOBEICHUS B KOH(IIUKTE.

3. M3yuuTh NMCUXOJIOTHIO TIEPETOBOPHOTO TPOIEcca MO Pa3pelIeHn0 KOH(IUKTOB.

4. O3HaKOMHTBHCS C OCOOCHHOCTSIMH BO3HHKHOBEHHUS BHYTPHJIMIYHOCTHBIX KOH(DIUKTOB CBSI3aHHBIX C
Pa3IUYHBIMH BHJIAMU TIPO()ECCHOHATBLHOM JCSITEILHOCTH.

5. Ilomy4nTh HABBIKH IO YIPABICHUIO KOH(MIMKTOM Ha PAa3IMYHBIX CTAIUSX €ro pa3BUTHS B cepe
OOIIIECTBEHHBIX OTHOIIECHUMH.

1.2. MecTo u poJb AucHUNIuHbI B cTpykType OIIOII BO

JlucuurianHa OTHOCUTCS K 4YacTd, (OpMUPYEMOil ydacTHUKaMHu 00pa30BaTEIbHBIX
oTHomeHui broka 1 «/uctunmuael (MOIyH)».

JlucuunianHa OCHOBBIBAE€TCS HAa 3HAHUAX M YMEHMSIX, NPUOOPETEHHBIX B XOAE H3YYEHHUS
NPEIUIECTBYIOMUX  JAUCUUIUIMH/TIPOXOXKIECHUS  MPAKTUK W B3aMMOCBA3aHa C  MapajuieNbHO
U3y4aeMbIMH TUCIUIUIMHAMU:

OpraHu3alimoOHHOE MOBEJEHUE B KUHO U TEIEBUICHUU

YnpasiieHue nepcoHajgoM B KUHO U TEIEBUICHUN

Jloruka v METO/I0JIOTHS TyMaHUTAaPHBIX HayK

OcBoeHre TUCHUIUIMHBI HEOOX0AUMO KaK MPEAIIECTBYIONIEE Il AUCIUIUIMH W/WIHA TPAKTUK:

MexauCuMIUIMHAPHBINA IPOEKT

[TpodeccnonanbHast STHKA

Teopust MaccoBBIX KOMMYHUKAIANA

[ToaroroBka K mpoieaype 3aliiThl U 3alIUTa BBITYCKHON KBaTU(UKAlIMOHHON paboThI

IToaroroBka K caade U cada rocyJapCTBEHHOTO SK3aMEHa

1.3. IlepeyeHpb MIAHUPYEMBIX Pe3yJbTATOB 00YyYeHHUS 1O AMCIHHUILINHE, COOTHECEHHBIX €
IVIaHMpYyeMbIMH pesyabsTaTamu ocBoenust OIIOII BO
YHuBepcajabHble KOMIIETCHIHU
VYK-3 — Cnoco6eH ocyIecTBIATh COLMATBHOE B3aUMOICHCTBUE U PEAIM30BbIBATH CBOIO POJIb B
KOMaHJIE.
VK-3.1 — IlpumeHsieT paziauyHble METO/IbI, (JOPMBI M MIPUHIUIBI COIIMATLHOTO
B3aMMOJECHCTBHS B KOMAaHJIE ISl JOCTHKEHUS ITOCTABICHHBIX LIEIICH.
3HaeT: 0OBEKTUBHBIC U CYOBEKTUBHBIC OCHOBAHMSA KOH(DIUKTHOCTH U COTPYAHUYECTBA B
MPOIECCE COLMATBHBIX B3aMMOJICHCTBUI;
YMeet: pa3pabaThiBaTh U PEaTH30BbIBATh KOMIUIEKCH MPOPMIAKTUIECKUX MEPOIPHUSTHH,
HaIpPaBJICHHBIX HAa CHUKEHUE YPOBHSI KOH(DIMKTHOCTH B TPYAOBOM KOJUIEKTHUBE.
Buaneer: HaBblkaMu MpodeccHoHabHOM apryMEeHTaluu MpH pa3dope CTaHAAPTHBIX CHTYAIH
B cpepe mpencTosuiel AeaTelbHOCTH.

IIpodeccnonabHble KOMIIETEHIMH
Buo oeamenvnocmu: neoazozuueckuii.



[TIK-1 — Cnoco0OeH cTaBUThH U pemiaTh 00pa3oBaTeNbHbIE U TIEIarOTHYECKUE 3a/1a4H.
[TIK-1.3 — PemaeT KOH(QIUKTHBIE CUTYAIlMH C YIETOM CHEIUGUKH 00ydaeMbIX.

YmMmeeT: pemrate KOHGIMKTHBIE CHUTYallud MYTEM BBISBICHUS 3aKOHOMEPHOCTEH M
TEHJICHIIMH Pa3BUTUS KOH(IUKTA,

BiiageeT: COBOKYITHOCTBIO CITIOCOOOB, METOJIOB, CPEACTB OLIEHKH M PELICHUS
KOH(JIMKTHBIX CUTYallUi ¢ ydeToM cneunukd oOydaeMbIx;

2. CTPYKTYPA, OFBEM U COAEPKXAHUE JJUCIOUIIJIMHBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTypa M TPYA0E€MKOCTh Y4eOHOW IMCIUNINHbI
OO6mmas TpyI0EMKOCTh JUCIMIUIMHBI cocTaBisier 144 akaaem. yac. / 4 3ad.eq.
B TOM YHCJIe: KOHTaKTHas paboTa: 16,5 yac.

CaMOCTOSITeNIbHAsT padoTa: 127,5 yac.

Bua(b1) npome:xxyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/MPOEKTHI

SK3aMeH 7

Pacnpez[eneHI/Ie TPYOAOCMKOCTH IO IEprUoaaM 06y‘{CHI/I}II

Cemectp 6| 7 |HUroro
Jlexkuu 0 0 0
Jlekuuu ycTaHOBOUYHBIE 21 0 2
Jlexiuu ¢ 0] 6 6
ucnons3zoBanrem JJOT
[IpakTnueckue 210 2
YCTAaHOBOYHbBIE
[IpaxTuyeckue ¢ 0] 2 2
ncnonszoBaaueM JJOT
KoHucynmpramuu o 2 2
Camocrosrensnas pabora |32| 89 121
CamocrosTensHas padora | 0 | 6,5 6,5
BO BpEMsl CECCUU
Hroro 36(105,5( 141,5

2.2. Conepxkanue y4eOHOH JUCUMILIMHBI

Tema 1. O0beKT, npeaMeT U CTPYKTYPa KOH(JIMKTOJIOTHYECKON HAYKH. KATerOpHu
KOH(}IUKTOI0THHI

Mecto koH(pIUKTONOTHH B cucteMe Hayk. Llenu, mpeamer u 3aauu KOHGIUKTOIOTHH. AKTYalbHOCTb
U CcolMalibHas 3HAYUMOCTh H3YdeHHsS MpoOsieM KoHpuKTonoruu. llpobieMaThka JWCIHILINHEI,
paccMOTPEHHE OCHOBHBIX MOHSTHI U KaTerOpui KOHGIMKTOJIOTHH KaK HAYKU

Tema 2. Teopun MexaHU3MOB BO3HMKHOBEHUSI KOHPIMKTOB. ®opMyiibl KOHPINKTA

Kondmuxrer tHnma A, b, B. 3aBucuMocts KOH(IMKTa OT KOH(JIMKTOT€HOB. 3aKOH JSCKalalluu
koH(puKTOB (dopmyna A). 3aBUCHMOCTh KOH(JIMKTa OT KOH(DJIMKTHOM CHUTyalldd W WHIUACHTA
(popmymna b). 3aBucumMocTh KOH(IUKTA OT JIBYX U OoJjiee KOH(PIUKTHBIX cuTyarwii (dpopmyna B).
KoH(bauKTBI W TpaHCakTHBIM aHanwu3. [IoHSATHE TpaHCAKIMM W WX THUIBIL. AJTOPUTM TPAHCAKTHOTO
aHanm3a.



Tema 3. Tunosorust KOHPIUKTOB

Oco0OeHHOCTH OTAENbHBIX TUIIOB KOH(MIMKTOB PACIpPOCTPAHEHHBIX B COIMAIBHO-KYIBTYPHOU cdepe.
Knaccuduxanus xoHnukToB. TuUnbl KOHQIUKTOB: MO XapakTepy NPHUYWH; MO CTENEHH HPOSBICHUSI
KOH(JIMKTA; TI0 HAMpaBIEHHOCTH; IO COCTaBY YYAaCTHHUKOB; MO cdepe paspemeHus KOHQIUKTA; TO0
CKOPOCTH TPOTEKaHMs; MO CTENEHH OpraHu3allMOHHONH O(OPMIIEHHOCTH; MO KPHUTEPUIO PEaTbHOCTH
(MCTUHHOCTH-JIOKHOCTH); 1O cBoeMy 3¢hdekry u (QyHKIMOHAJIbHBIM TMOCIHEACTBUSAM U T.I.
MacmtaObHOCTh M IPOAOJKUTEIBHOCTh KOH(IIUKTOB.

Tema 4. TexHos0ruu ynpapjieHuss KOHQPJIUKTAMHU

[lonstne ympaBiueHuss KOHQIMKTOM. YTpaBleHHE KOHCTPYKTUBHBIMH M JIECTPYKTHBHBIMH
KOH(JINKTaMH. OcHOBHOE  cOAEp)KaHHME  YNPABJICHUS KOH(JINKTOM: IIPOTHO3UPOBAHUE,
NpeAyNpexIeHHe, CTUMYJIHUPOBAHHE, PpETryIdpoBaHUME | paspemieHue. JluHamuka KOH(IUKTA W
coJiepKaHue yrpaBieHus: UM. McrouHuku mnporHozupoBaHusi koHpmaukra. Ilyru mpenynpexneHus
KOH(IUKTa.  BBIHYXIEHHbIE W  TNPEBEHTUBHBIC  (OPMBI  TPEAYNPEXKAEHUS  KOHQIUKTA.
CrumynupoBaHue KOH(IMKTa, €ro (OpMbl M CpelcTBa. TEeXHOJOIMM pErylMpoBaHUs KOH(DIMKTA:
UHPOPMALIMOHHBIE, KOMMYHUKATHBHBIC, COIMAIbHO-TICUXOJOTHYECKHE, OpTraHM3allMOHHBIC. OTarlbl
perynupoBaHust KoH(pmukTa. Ilpenmocbuiku, ¢opMbl M cnocoObl  paspelieHdss KOH(MIMKTOB.
ANTOPUTMBI JIEATENBHOCTH PYKOBOIUTENS (MEHEIKepa) IO YNpaBIeHUIO KOHQUUKTaMH. DaKTOpbI
HPUHATHSL KOHCTPYKTUBHBIX PEIIEHUH 10 KOHQIIMKTY.

Tema S. Teopuu noBeaeHusi JJUYHOCTH B KOH(pMKTe. MOoTHBAUMA KOH(JINKTA

KoHnaukTHble NOTPeOHOCTH; AMATHOCTUYECKUE METO/bl HCCIEeIOBaHMS MOTHUBALUU KOH(QIIUKTA.
Mopenu noBeleHUs] JTUYHOCTH B KOH(IMKTHOM B3aUMOJICHCTBHM U UX XapakrepucTuka. CrpaTeruu
HOBEJICHUsI JTMYHOCTH B KoH(pmukTe. /IByxmepHas mojens Tomaca-KwiimeHa crpareruv moBeIeHUS B
koHGuuKTe. Tunbl KOHQIUKTHBIX JUYHOCTEN. Teopus akueHTyauuu xapakrepos: K. Jleonrapa, A. E.
JInuko u 1p.

Tema 6. Texnosornu 3¢g(peKTHBHOrO 00LIECHUS U PALMOHAJIBHOIO MOBEICHUSI B KOH(PIUKTE
[lonstue TexHoMOTH >PQPeKTUBHOTO OOUIEHHWsS M HX pasHOBUAHOCTH. OOIIeHHEe KaK OCHOBHOM
9JIEMEHT B KOH(IMKTHOM B3aWMoOJiedcTBUA. KOMMYHUKATHBHBIN, WHTEPAKTHBHBIA WM TEPIECHTHBHBIN
acrekTel oOmeHnss U ux (GyHKIuM B KOH(IHKTE. J[oCTH)KEeHHE B3aMMOIIOHUMAHHUS, KOHCTPYKTHBHOTO
B3aUMOJICHCTBUS M SMOAaTUU B oOwmEeHHU. [loHATHME TEXHONOrMH palMOHAIBHOTO IIOBEJECHUS B
koHpukTe. [IpaBuia u KoJEKCh MOBEACHUS B KOH(DIUKTHOM B3aUMOJICHCTBUH.

Tema 7. IlcuxoJiorusi NeperoBOPHOro npomecca no paspenmieHu0 KOHGPJINKTOB

[leperoBopHbIii mporece, ero yHKIUKM M OCHOBHOE conepkaHue. MoJenu TOBEACHUS MapTHEPOB B
IIEepEeroBOpHOM  mpolecce. TexHojgoruu OOIIeHUs B IEPEeroBOPHOM Impolecce. TeXHOJIOTHH
yIOpaBJIeHUsT SMOLMSIMH B meperoBopHoMm rmpouecce. JI. CKOTT M e€e TEXHOJOTUU YIpaBJiCHUS
sMouMsMH. [IpaBuna CamMOKOHTpOJS HMOLMH M HMX IPUMEHEHHE B IIEPETOBOPHOM IPOIECCE.
MaHunynaTUBHbIE TEXHOJOTUM B MEPErOBOPHOM Ipolecce. TeXHOJOTMH CTpaTerMié M TaKTUK B
IIEPErOBOPHOM Ipouecce. Tumel ctparernid. TaKTUKKA [IEPErOBOPOB.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI

Ne HanmeHnoBaHue pas3acia,
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OOBeKT, IpeaMeT U CTPYKTYypa
1 | KOH(MIUKTOIOTUYECKON HAYKH. 2 0 0 0 0 0 0=
KaTETOPUU KOH(IUKTOIOTUH

TeopHH MCXaHHU3MOB BO3ZHUKHOBCHHUA

%
2 KOH(IUKTOB. POpMYIbl KOHIIUKTA 0 0 0 2 0 0 0
3 | Tunosorusi KOHQIMKTOB 0 2 0 0 0 0 2
4 Texnonoruu yrnpasieHUs 0 ) 0 0 0 0 )
KOH(IJIMKTaMH
5 Teopuu noBeAeHUS INYHOCTU B 0 ) 0 0 0 0 )
KoH(pmKTe. MOoTHBaNus KOHDIUKTA
Texnonmoruu 3(pPEKTUBHOTO OOIICHUS
6 | ¥ pallMOHAIBLHOTO MOBEJACHUS B 0 0 0 0 2 0 2
KOH(IIHKTE
[Tcuxomorust neperoBOpHOro
7 |mpouecca 1o pa3pemeHuro 0 0 0 0 0 0 0*
KOH(JIUKTOB
BCEI'O 2 6 0 2 2 0 12

* — TeMa Ui U3Y4EHMsI B paMKax CaMOCTOSITEIIbHOM paboThl CTy/AEHTa
4. TABOPATOPHBIE 3AHATUA

JlabopatopHblie 3aHATHs 110 auciuIuinHe «KOHMIMKTOMOTHS» B COOTBETCTBHH C Y4€OHBIM
MJIAaHOM HE MPEAYCMOTPEHBI.

5. IPAKTHYECKHUE 3AHATUA (CEMUHAPDI)

[IpakTuyeckue 3anATHs (ceMuHaphl) no aucuuminHe «KoH(pIMKTONIOTHS» B COOTBETCTBUU C
y4eOHBIM IUIAHOM HE MPETyCMOTPEHBI.



6. OHEHOYHBIE CPEACTBA JJIsA TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U
MPOMEXXYTOYHOM ATTECTAIIUU

OnennBaHue pe3ylbTaTOB OOydeHHS MO AWCHUIUIMHE OCYIIECTBISAETCS B XOJ€ TEKYILEro
KOHTPOJISI U TPOMEXYTOUHON aTTeCTAllMU C UCIOJIb30BAHUEM OaJIIIbHO-PEUTUHIOBOM CHCTEMBI.

OneHouyHbIE CpelCcTBAa B TOJHOM O0ObeMe mpeacTaBicHbl B (POHE OIEHOYHBIX CPENCTB IO
mucuumuHe « Konuukronorusy.

[Ipemycmotpensl cienyromue (HOPMBI U MPOLEAYPHl TEKYIIEro KOHTPOJS U MPOMEKYTOUHOM
aTTecTaluu:

Bua(bl) TeKymero KOHTpoJIs Cemectp (Kypc)

aKkTHBHAs paboTa Ha 3aHATUU (BOTIPOCHI 6,7
111 OOCY)KAEHUI) TPAKTUKYMBI

BBINIOJIHEHUE TECTOBOTO 3aJJaHUs 6,7
BBICTYIUICHHE Ha KOoH(DepeHiuu mo teme |6, 7
JTUCIUTUTUHBI

NOATOTOBKA JOKIaAa 6,7
MOCEIIEeHUE YICOHOTO 3aHATHUS 6,7
y4acCTHE B TBOPUYECKOM KOHKYpCE 6,7

(dectuBane) mo TeMe AUCIUTUTHHBI

Bua(s1) npomeskyrouHnoii arrecranmu, | Cemectp (Kypc)
KypcOBbIe padoThl/IPOeKThI

3K3aMeH 7

6.1. OneHoYHbBIE CPeACTBA ISl BXOJHOI0 KOHTPOJIS (MPH HAJIMYNH)
BxoaHOU KOHTPOJIb OTCYTCTBYET.

6.2. OueHo4Hble cpeAcTBa /ISl TEKYLIero KOHTPOJISA yCIIeBaeMOCTH

AxTtuBHas pabota Ha 3aHaTUU (Bompocs! 1 oOcyxaenuil):

Tema 1. OOBEKT, MpeAMET U CTPYKTypa KOHQIIMKTOIOrHYecKkod Hayku. Kateropum koH)IUKTOIOTUH

Mecto KOH(MIMKTONOTHU B cucTeMe Hayk. Llenu, mpeaMer U 3a71auul KOHQIIMKTOJIOTUH. AKTYaJlbHOCTh
U CcolMalibHas 3HAYUMOCTb H3ydeHHUs mpobiieM KoH(aukTosoruu. IlpoGnemMaTuka IUCHMILIUHBL,
paccMOTpeHHe OCHOBHBIX HMOHATHI M KaTeropuil KOH(IMKTOIOTHH KaK HayKH.

Tema 2. Teopun MexaHU3MOB BO3HUKHOBEHUS! KOHGIUKTOB. PopMynbl KOH(DIUKTA

Kondmukrer tHna A, b, B. 3aBucumocts KOH(IMKTa OT KOH(JIMKTOI€HOB. 3aKOH 3SCKalaluu
KOHQMKTOB (opmyma A). 3aBUCUMOCTh KOH(IMKTAa OT KOH(IMKTHON CHUTyalluh W WHIUAJCHTA
(popmyna b). 3aBucumocTh KOHQIIMKTa OT JABYX M Ooyiee KOH(MIMKTHBIX cUTyanuii (popmyna B).
Kongunukrsel u TpaHcakTHbI aHanu3. [loHATHE TpaHCaKUMM M HMX THUIBL. AJTOPUTM TPAHCAKTHOTO
aHaIu3a.

Tema 3. Tunosiorus KOHQIUKTOB

OCOOEHHOCTH OTHENBHBIX THIOB KOH(IMKTOB PAaCIHpPOCTPAaHEHHBIX B COLMAJILHO-KYIBTYPHOU cdepe.
Knaccudukanust koHpaukroB. Tunbsl KOH(IUKTOB: MO XapakTepy MPHUYMH; MO CTENEHH IPOSIBICHUS
KOH(JIMKTA; 10 HANpPABICHHOCTH; IO COCTABYy YJYaCTHUKOB;, O cdepe paspeuieHuss KOH(IUKTA; IO
CKOPOCTH TPOTEKAHMS; [0 CTENEHH OPraHW3allMOHHOM O(QOPMIIEHHOCTH; [0 KPUTEPUIO pPEeaTbHOCTU
(MCTUHHOCTH-JIOKHOCTH); 1O cBoeMy d3(dexkry U (PYHKIMOHAIBHBIM IOCIEACTBUSAM U T.1.
MacmtaGHOCTh U HNPOAOKUTENBHOCTh KOH(IIUKTOB.

Tema 4. TexHonoruu yrnpasiieHHsI KOHQIUKTAMH

[lonsiTne ympaBineHuss KOHQUIUKTOM. YTpaBiI€HHE KOHCTPYKTUBHBIMM U JECTPYKTHUBHBIMU
koHpuukTamMu.  OCHOBHOE  COJAEp)KaHHE  YIOpaBleHHs  KOHQUIMKTOM:  IPOTHO3UPOBAHUE,
OpeaynpexIeHue, CTUMYJIUPOBAHUE, pErylupoBaHHe U paspemieHue. JluHamuka KOHQIMKTa U
coJiepKaHue yrnpaBieHus: uM. McTouHuku mnporHo3upoBaHus koHpmukra. Ilyru mpemynpexneHus
KOHQIMKTa.  BBIHY)KIeHHbIE M TPEBEHTUBHBIE  (OpPMBI  NPEAYNPEKICHHS  KOH(IUKTA.
CtumynupoBaHue KOH(JIMKTA, ero (OpMbl M CpeACTBAa. TEeXHOJOIMHM pErylIMpoBaHUs KOH(DIMKTA:
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UHPOPMALIMOHHbIE, KOMMYHHKATHBHBIE, COLHAJIbHO-TICUXOJOTUYECKHE, OpPraHMW3allMOHHbIE. OTarbl
perynupoBanusi koHpaukra. [Ipenmoceiiku, @opmMbl M cHOCcOObl  pa3pemieHuss KOHQIMKTOB.
ANTOPUTMBI JIEATENBHOCTH PYKOBOIUTENS (MEHEeIkKepa) IO YNpaBIeHUI0 KOHQUIMKTaMH. DaKTopbl
NPUHATHSA KOHCTPYKTUBHBIX PELICHUM MO KOH(QIIUKTY.

Tema 5. Teopuu noBeneHHst TMYHOCTH B KOHGIMKTE. MOoTHBaLUs KOH(DIMKTA

KoHgnukrHble NOTPEOHOCTH; MArHOCTUYECKHWE METOJbl HCCIENOBaHUS MOTHUBALlUM KOH(QIIMKTA.
Mojenu noBeJeHUsl JTUYHOCTU B KOH(JIMKTHOM B3aMMOJEHCTBHU M UX Xapakrepuctuka. CTpareruu
NOBEJICHUS JTUYHOCTH B KOHQuUKTE. /[ByxmepHas monenb Tomaca-KumiMmeHna crpaTeruu noBeACHUS B
koH(puKkTe. Tunel KOHQIUKTHEIX auyHOCTe. Teopus akueHTyanmuu xapakrepos: K. Jleonrapa, A. E.
JInuxo u np.

Tema 6. Texnonoruu 3¢ppekTUBHOrO OOLIEHUS M PALIMOHAIBHOTO MOBEAECHUS B KOH(IMKTE

[lonsitne TexHoMOTHIA APQeKTUBHOTO OOUmEHNUs W WX pasHOBHAHOCTH. OOIIeHHEe KaK OCHOBHOM
3JIEMEHT B KOH(JIMKTHOM B3auMojieiicTBuu. KOMMYyHUKaTHBHBIM, MHTEPAKTHBHBIM W INEpLENTUBHBIN
acreKkTel oOmieHnst U X (GyHKIMM B KOH(pIHKTE. J[oCTH)KEHHE B3aMMOIIOHUMAHUS, KOHCTPYKTHBHOTO
B3aUMOJICHCTBUS M SMOatud B oOwmeHud. IloHATHME TEXHONOIMH palMOHAIBHOTO MOBEICHUS B
koH}ukTe. [IpaBuia u KOJIEKCH MOBEACHUS B KOH(DIUKTHOM B3aUMOICHCTBHUH.

Tema 7. Ilcuxosorus neperoBOPHOro mpolecca 1o pa3pelieHuo KOHPIUKTOB

[leperoBopHbIii mporece, ero yHKIMM M OCHOBHOE cojepkaHue. Mojenu TOBEACHUS MapTHEPOB B
IIEpEroBOPHOM  mpolecce. TexHojgoruu oOOIIEHUs B IEPEroBOPHOM Impolecce. TeXHOJOTHH
yIOpaBJIEHUs SMOLMSIMH B 1neperoBopHoMm rpouecce. JI. CKOTT M ee TEXHOJIOTUH YIpaBJICHUS
smouMsMH. [IpaBuna CamMOKOHTpOJS HMOLMH M MX IPUMEHEHHE B IIEPErOBOPHOM IIPOLECCE.
MaHunynaTUBHbIE TEXHOJOTUM B IEPErOBOPHOM Iporecce. TeXHOJOTMM CTpaTernii M TaKTUK B
IIEPErOBOPHOM Ipouecce. Tumel ctparernid. TakKTUKKA [IEPErOBOPOB.

[IpakTUKyMBbI:

"OpraHn3aliOHHO-YIPABICHUECKHNA KOH(PIUKT"

Ilenplo BBINOJIHEHHWST JAaHHOM [JENOBOM WIPHI SIBIsETCA IPHOOPETEHHUE HABBIKOB IIOBEIEHHS B
KOJUJIEKTUBE, COCTOSIIEM U3 PAOOTHUKOB Pa3HbIX BO3PACTHBIX KAaTErOPUM.

Ha nepBom »srtame ydeOHas rpymmna (opMmupyeT MOJeab KOMIIAHHWH, COCTABIAsA OPraHU3alMOHHYIO
CTPYKTYPY VIpaBICHHS | OIpenenss KOHKpeTHble (DYHKIMOHAJIBHBIE TOJHOMOYHUS Ka)JIOTO
COTpyIHMKA (M3 pacuera oOliast YUCIEHHOCTh TPYIIbl MUHYC 3 4yelloBeKa).

Ha BropoM »3Tane ocymiecTBiasieTcsi OOBEKTUBHBIM BbIOOP OLIEHOYHONM KOMHMCCHH C Y4ETOM
pEKOMEHIalUil MpenoaaBaTes.

Ha tperbem sTame KakxqoMmy CTYAEHTY MPUCBAUBAETCSI OINpPENENEHHBIM CTaTyC, TO €CTh JAOJDKHOCTb U
JOCTAaTOYHO MOJAPOOHOE ONMCAHUE JTMUYHOCTHONW XapaKTEPUCTUKHU.

Jns nanpHeimmed paboOThl MpenojaaBaTeNb, MONYYHB HH()OPMALMIO OT CTYACHTOB, pPacIleuaThIBACT
«OEMIKUKM» U pa3faeT UX yJaCTHUKaM.

Hanpumep:
JAUPEKTOP
Kucenea Muua AnekcanapoBHa

Ha dgerBepTOM 3Tame rpymnma pasbpIrpbIBacT CHTYalMIO C MAaKCHMaJIbHBIM BXOKAEHHEM B 00pa3. Ilpu
3TOM JIOJKHBI OBITh 3a/1eHICTBOBaHbI BCE YYaCTHHKH.

Ha nsitom sTamne orneHoyHass KOMHCCHS HPOCTaBIIsieT OalyIbHBIE OIEHKH Ka)XJOMY M3 yJ4acTBOBABIIHX
10 3apaHee pa3pabOTaHHOMY IEPEUHIO C Y4ETOM BECOBBIX HHJEKCOB.

Ha mecrom sTame mocne OrjiameHus: pe3ylbTaToOB OCYIIECTBISIETCS pa30op Haubojiee XapaKTEepHBIX
JUIE COBPEMEHHOTo oOmiecTBa MpooOieM, MPHUBOIAIIMX K MOJOOHBIM KOH(JIMKTHBIM CHUTyauusiM. B
paMKax IHMCKYCCHM, HAIpaBsieMOW TIIperojaBaTeneM, CTYACHTHl OOCYKTAlT BO3MOXKHBIC ITyTH
BBIXOJIa U3 TOJOOHBIX CUTYyallMH C TOYKH 3pEHUS KaK HHTEPECOB OTAEIBbHBIX CYOBEKTOB, TaK H
MHTEPECOB TPYIIIbIL.



"KOH(pAMKTBI ¥ TpaHCAKTHBIN aHaIu3"

3ananue 1.

Curyanuu, OmMCaHHBIE B 3ajadaX, OHM JOJDKHBI OLIEHUTh HAa OCHOBE TPAHCAKTHOIO aHaJlIW3a Ha
npeaMeT KOHQIMKTHOCTH MEXIMYHOCTHOTO B3auMojelcTBusa. Pemenue 3amad  oOcyxnaercs B
y4eOHO Tpymre.

B xoxe BblnosIHEHUS HEOOXOIUMO pAcCCMOTPETh 3aJaud C KOHKPETHBIMU CHUTYalUsIMH, peEIIeHUE
KOTOPBIX HPEAINOoJaraeT pa3BepHYTbIi M OOOCHOBAHHBIM OTBET Ha OCHOBE TPAHCAKTHOIO aHAIM3a Ha
npeaMeT KOHQIMKTHOCTH MEXIUYHOCTHOTO B3aMMOJEWUCTBUS (OIMCAB OCHOBHBIE TpaHCAKUUU U
AITOPUTM).

Curyauus 1. PykoBoauTenb KOMIIAHMM CIIpallliBaeT y cBoero 3amecturens: "Kak Bbl Jymaere, 4To
HY)KHO CJieflaTh, YTOOBI MCKJIIOYMTH OINO3AaHUs Ha paboTy coTpyaHukoB?" 3amectutens: "Y MeHs
€CTb HEKOTOpbIE COOOpa)keHUs MO0 ATOMY MOBOAY'".

Curyauus 2. PykoBoaurens oTaena oOpamaercs K CBOEMY 3aMECTUTEIIO0 CO clIOBaMH yrpeka: "Bbl He
CMOTJIM 00€CIEYUTh CBOCBPEMEHHOCTH BBITIOJHEHHUS TMOCTaBIEHHOW 3amadu’. 3amectutenb: "MeHs
OTBJICKJIN CeMeiiHble 00cTosTeNnbCTBA" .

Cutyanus 3. Benymuii crnienuanucT B KOHIE pabodero AHsS oOpamiaercss K COTPYIHUKY C MPOChOOit
ocTaThCs Mocie paboThl A COCTaBIEHUS CPOYHOro oryera. COTpyAHMK OTKa3bIBAaeTCs, CChLIAsCh Ha
YCTaJIOCTh U Ha TO, YTO pabO4Mil 1€Hb YK€ 3aKOHYMIICS.

Curyauusa 4. PenakTop TBOpueckoro otiena oOpalaercs K 3aMecTHTeNto HadainpHuKa: "Ha kxakom
OCHOBaHWU CHMKEHAa CyMMa BbIILIAT 3a Mecsan?". 3amecturens: "JlaBaiite pazdoepemcs’. U, ucnomns3ys
JOKYMEHTBHI, Pa3bsACHSACT MPUUMHY YMEHBILEHHs BBIILIAT.

3ananue 2.

[IpuBenure mpumeps! (U3 Barmiell npakTuku), Kakue KOHKPETHO TPAHCAKTHblE KOMOMHALMM BEIYT K
00OCTPEHHUIO CUTYaIllH, a KaKue - K KOHCTPYKTUBHOMY OOIIEHUIO?

C xem Bam nerue m mpustHee oOmatbes: ¢ Pomurensmu, Jleremu wim Biapocneimu? Kakx Ber
nymaete, mouemy? Ecte nm y Bac «mobumasy mosunus? Mensere nu Bl CBOIO TpaHCAakIHMIO B
3aBUCUMOCTH OT cuTyauuu? Hamo oM coryacoBbIBaTh CBOIO MO3ULMIO C MO3MIMEH MapTHEPOB?

TecroBbie 3a1aHus:

1. Kongunukr — 3t0:

a.MaTepualbHBI WM JyXOBHBIM OOBEKT OOIIECTBEHHONW JKW3HHM, B OTHOIIEHHH KOTOPOTO
(dhopMupyeTcss TPOTUBOTIONOKHAS HAIPABICHHOCTh AKTHBHOCTH JIFOJICH

0.CKpBITast UM OTKPBITass 60pHOA CTOPOH CO B3aMMOUCKITIOUAIOIIMMHU HHTEpPECaMu

B.IIPOTUBOOOPCTBO OOIECTBEHHBIX CYOBEKTOB C IENBI0 pean3allii WX MPOTUBOPECUMBBIX WHTEPECOB,
TTO3MIINM, IIEHHOCTEH W B3TJIAI0B

r.crieruduieckas cucTeMa OOBEKTUBHBIX CBS3CH MEXKIY pPa3IMYHBIMU TO3UIMSIME, HAXOJSIIAMHUCST B
KOH(JIMKTE WM B ajbsHCE, B KOHKYPEHIIMU WU KOOIEPAlMU, OINpeeisieMbIMH B OOJbIleH CTENeHH
(hakTopamu, HE 3aBUCSIIMMU OT CYOBEKTOB — HOCHUTEJICH MMO3HIIUNA

. Ilpy BHYTpHIMYHOCTHOM KOH(IMKTE K CyOBEKTaM KOH(IUKTa OTHOCSATCS:
. MHAWBU/IBI

. TPYIIIIBI

. KJIacChI

. OpraHU3aLuu

. COIIMAJIbHbIE MHCTHUTYTHI

H O ®E O N

3. Omnpenenure TEpMUH XapaKTEpU3YIOUIMICS Kak '"CKpbITas WM OTKpbITas Oopnba CTOPOH coO
B3aMMOMCK/IIOUAIOIMMU UHTEpecamu':

a. pazHorjacue

0. KoH(]ppoHTAIU

B. COIEPHUYECTBO

T. JOMUHHUPOBAHHUC



1. KOHKYPEHIIHS

4. OmpenenuTe TEPMHUH XapaKTepusyrolmluiics kak "OopbOa 3a JOCTHXKEHHE OoJiee BBICOKHX, I10
CPaBHEHHUIO C JIpYTUMH, PE3ylbTaTOB B OOIECTBEHHON AEATENbHOCTH (TpyaAe, CIopTe, HayKe W T.II.),
3a MpU3HaHUE O0LIECTBOM (KOJUIEKTUBOM) HOBBIX PE3ylIbTaToB'":

a. pasHoriacue

0. koH(poHTaLIUA

B. COIIEPHUYECTBO

I. JOMUHHUPOBAHUE

1. KOHKYPEHIIUS

. IlepBoHayanbHbBIN aKT, MPOBOLUPYIOUINI KOH(IUKT, HA3bIBAIOT:
. IOBOJOM

. MOTUBOM

. IPUYUHOMN

. MHIIMJICHTOM

70mE OV D

Tembl fOoKJIan0B

1. ABTOpCKOE IPaBO Kak mpeaMmer KoH(uukra. Poccuiickuii u 3apyOeKHBIM OMBIT yIpaBiICHUS
KOH(IJINKTaMH.

2. [TpoGnems! yrpaBienus KOHGIUKTaMH B chepe HAyKH.

3. BHyrpunnmyHOCTHBIE KOH(IIMKTBI U TMPOLIECC TBOPYECTBA.

4. [IposiBienue u B3aMMOJECICTBHE HALMOHAIBHBIX KYIbTYp B JAEATEIbHOCTH OpPraHU3allud U
yIpeKaeHui chepbl KyIbTYpHI.

5. Huanor IIIIC wu crymentoB. IlpoGnembl M TMEpPCHEKTHBBHI B3aUMOJICHCTBUS B YCIOBHSIX
nepexojia K HOBbIM 00pa30BaTENIbHBIM CTaHAAPTaM.

6. Huanor ¢ norpedburtenem. Bompocsl ¢opMupoBaHus penepTyapa /HOMEHKIATypa YCIyr/ u
COOTBETCTBHSI BO3JIOKEHHBIM (PYHKIUSIM.

7. DKOHOMHYECKUH KOH(IUKT: TEKyIlee MOJOKEHHE U MEPCIEeKTUBA Pa3BUTHS.

8. Bompocsl O1eHKH CKIOHHOCTH TepcoHaia K KOH(MIMKTaM Ipu Moa00pe KaJIpoB.

9. ConmanbHbie TpoTuBOpeuns B kosuiektuBe npeanpustus CKC.

10. @OYHKIIMOHAIIBHOE 3HAuY€HUEe XO03AHCTBEHHbIX cyobekToB CKC B obOmactu ymnpaBieHus
KOH(IUKTaMHU.

11. Ponp onTuMu3anuu ynmpaBiIeHYECKOM CTPYKTYpbl W HAaydHOM OpraHu3allMM Tpyaa B
NPEIYNpPexICHUU YIPaBIEHYECKUX KOH(IUKTOB.

12. Konaukrer cruns yrnpasneHus. CrocoObl IPeaynpexkaeHUs] U pa3peIieHus.

13. Kongauktel B cepe KyabTypsl.

14. 3HayeHne KOHQIMKTOB Ui Pa3BUTHA JIMYHOCTH, MEXKIMYHOCTHOTO B3aMMOACHUCTBHS,
TpyNHOBON JTUHAMUKH.

15. Mogenu moBeACHUS JIMYHOCTH B KOH(DIMKTHOM B3aMMOICHUCTBHH U MX XapaKTEPHCTHUKA.

16. OcoOeHHOCTH  BO3HUKHOBEHMSI ~ BHYTPUJIMYHOCTHBIX  KOH(QJIMKTOB,  CBSI3aHHBIX C
npo¢eCCHOHATBHOMN NESTETBHOCTHIO.

17. VYnpaBieHue KOHCTPYKTUBHBIMU U JI€CTPYKTUBHBIMH KOH(JIUKTAMHU.

18. [IpyHIMIOBI U CTaAUKU TTPOLECCA MMOCPEIHUYECTBA.

19. Crnenudurka 3JKOHOMHYECKUX KOH(IJIMKTOB.

20. [ToHsITHE MEKITUYHOCTHOTO KOH(DIUKTA U €r0 CTPYKTYypa.

21. Posib cpenctB MaccoBoit mH(pOpMaIUK B ypPETYIUPOBAHUM KOH(MIUKTOB.

22. MeXITMYHOCTHBIE KOH(MIUKTH B OPraHU3aLMU: CYIIHOCTb M MPUYUHBEIL.

23. Knaccugukanys u npudrHbl MEXIPYIIOBBIX KOHMIUKTOB.

24. @OyHKIMU KOH(IMKTOB B OpPraHU3alUu.

25. Bo03M0OXXHOCTH TECTOB B ONpEAeIeHUH KOH(MIMKTHOCTH JIMYHOCTH.

26. OcobeHHOCTH BOCTIPUATHUSL KOH(DIMKTHON CUTYallHH.
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6.3. Oneno4nbie cpeAcTBA JJIsl IPOMEKYTOYHOM aTTeCTALNHU
HepequL BOITPOCOB JIA MOATOTOBKU K 3K3aMCHY:

1. [Tpenmernast o6nacte koHGMKTONIOTHH. [loHATHE KOHPIUKTA. MeToabl KOHPIUKTOIOTHH.

2. HcTtopuueckue YCIIOBUS BO3HUKHOBEHUS KOH(JIMKTOJIOTHH. OBoIOIUSA
KOH(MIMKTOJIOTUYECKUX B3IJISI0B.

3. [Tonatue KOHGIUKTA, €O CYITHOCTh U CTPYKTYpA.

4. VYcnoBus BOZHUKHOBEHUS! KOHQIIMKTA.

5. [Ipenmer koHpMKTa, 00pa3 KOHGIMKTHOM CHUTyallud, MOTHUBBI KOH(MJIMKTa M TO3ULUHU
KOH(MIMKTYIOIUX CTOPOH M UX POJib B aHAIM3€ KOH(IUKTA.

6. Knaccudukanuss 1 npudrHbl KOHQIUKTOB. THIBI KOH(MIMKTHBIX CUTYaIUH.

7. Junamuka koH@uMKTa. JTansl U ¢a3bl KOHPIUKTA.

8. VYnpasnenne kKoHGIUKTOM. OCHOBHOE COJIEpKAHUE YIPABICHUS KOHQIUKTOM.

9. Otanbl peryaupoBaHusi KoHpmukra. Ilpeanmocbuiku, ¢opmMbel U crocoObl  pa3perieHus
KOH(JIUKTOB.

10. @®akTopbl NPUHATHS KOHCTPYKTUBHBIX PEIICHUI MO KOHQIMKTY.

11. Moienb IpUMEHEHUs BJIACTH M0 pasperieHuto KoHpaukToB no X. Kopuenuye u II. ®aiip.
12. Monenu noBeaeHUs: TMYHOCTH B KOH()JIMKTHOM B3aUMOJICHCTBUM U UX XapaKTEPUCTHKA.

13. JByxmepHast Monenb Tomaca-Kunimena ctpaTeruu moBeieHUsl B KOH(IIMKTE.

14. Tunsl koHGUKTHBIX JTuuHOCTe. Teopuu K. Jleonrapn, A. E. Jluuko u ap.

15. PasznoBugHOocTH 3 dexkTuBHOTO 001IeHU. OOIIEHNEe KaK OCHOBHOM 3JIEMEHT B KOH()IUKTHOM
B3auMoieicTBUN. DYHKIUN Pa3IMYHbIX aCHEKTOB OOILEHUS B KOH(IIUKTE.

16. JlocTikeHne B3aMMOIIOHUMAHHUS, KOHCTPYKTUBHOTO B3aMMOJAEHCTBHS U SMIIATHH B OOIICHUHU.
17. [ToHsiTHE TEXHOIOTUI PAlMOHAILHOTO MOBEIECHUS B KOHQIHKTE.

18. [TeperoBopHblil mporecc, ero (yHKIMM U OCHOBHOE cojepxkaHue. OCHOBHBIE MOJENU
MIOBE/ICHUS] TAPTHEPOB B MIEPETOBOPHOM IPOILIECCE.

19. TexHonoruu oOIIEHNS B MIEPETOBOPHOM TpOIlecCe.

20. TexHonoruu ynpasiaeHUus 3MOLMSIMHU B MEPETOBOPHOM MPOLIECCE.

21. [TpaBuna caMOKOHTPOJS SMOLMH (3MOIMOHANbHAS BbIIEPXKKA; pallMOHAIM3AlMsA SMOLUN U
NoJJIepyKaHNe BHICOKOM CaMOOILIEHKH) M UX MPUMEHEHHE B IEPErOBOPHOM IpOIlecce.

22. MaHunyIATUBHBIE TEXHOJIOTUH B IIEPETOBOPHOM IIPOLIECCE.

23. TexHonmormm crpaTeruii W TAKTUK B IIEPErOBOPHOM Iponecce. THmbl  CTpaTerui:
«BBIUTPBILI-BBIATPHIID», «IIPOUTPHIII-BBIMIPHIID), «IIPOUTPHILI-IIPOUTPHIID», «BBIUTPHIII-BBIUTPBILD.
24. TakTUKH TEPEroBOPOB:  «BUAMMOE COTPYJHUYECTBO», <«JI€30pPHEHTALUMsl IapTHEpay,

«TIPOBOKAIMs YYBCTBA JKAJOCTH Yy NApTHEpa», «yJAbTUMATHBHAsI TaKTHUKa», «JIABUPOBAHUE pE3EepBaAMU
YCTYNOK». TakTU4ecKue MPUEMBL: «3aKpbITas ABEPb», «BUSUPOBAHUE», «BHEUIHSS OMACHOCTH» H JIp.
25. [ToHATHE BHYTPUIMYHOCTHOTO KOH(JIMKTa U ero ocobeHHocTu. CrocoObl pa3perieHus
BHYTPWJIMYHOCTHBIX KOH(QJIUKTOB.

26. Oco0eHHOCTH BO3HMKHOBEHMSI BHYTPUJIMYHOCTHBIX KOH(IMKTOB, CBSI3aHHBIX C Pa3IMYHBIMU
BUJIAMH NTPOPECCUOHAIBHOMN 1€ATEIIbHOCTH MEHEIKEpA.

27. [ToHATHE MEXIMYHOCTHOTO KOH(IMKTA U €ro CTpykTypa. OCHOBHBIE MOJIXOABI B M3Y4EHUU
MEXIMIHOCTHBIX KOHQIUKTOB. Cdepbl MPOSBICHUS MEKIMYHOCTHBIX KOH(MJIMKTOB, MX MPHYUHBI H
CrocoObl pa3pereHus.

28. MeXIMYHOCTHBIE KOH(DIUKTH U MEKIMYHOCTHBIE OTHOIICHUS. B3aMMOIOIOKUTEIbHBIE |
B3aMMOOTPULIATEIIBHBIE KOH(JIUKTBI; OJIHOCTOPOHHHE II0JIO’KUTENBHO-OTPULIATENIbHBIE u
OJTHOCTOPOHHE  NPOTHUBOPEUYUBO-TIOJIOKUTENbHBIE  KOH(DIUKTB; B3aUMHO  NPOTHBOPEYHBBIE |
0e3pa3nuyHble KOHMIUKTH. YPOBHU Pa3BUTHs MEXIMYHOCTHBIX KOH(IMKTOB.

29. [Tonsite rpymmoBeIX KOHQIMKTOB H WX CTpykTypa. Kiaccupukamus TpynmoBBIX
KOH(JIUKTOB.

30. [TprunHbl KOH(MIUKTA «JUYHOCTH-TPYIA» W UX TMPOSBICHUS B Pa3IWYHBIX BHIAX
npodecCUOHATBHON JeSITETbHOCTH. ConuanbHO-TICHXOJIOTHYECKHE "

UHTyCTPUAIIbHO-TICHXOJIOTHUECKHE NpU4HHbL. Ilyrn pasperneHus KOHQIMKTOB MEXIy JIHYHOCTHIO H
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TPYNIIOH.

31. MexrpynnoBbsle KOHQUIMKTBI, WX OpUYUHBl U ¢QyHKIuU. Kiaccuukanus MeXrpyrnmnoBbIX
KOH(IUKTOB. DOPMBI MPOTEKAHHUS MEKIPYIIIOBBIX KOH(MIMKTOB M CHOCOOBI UX pa3perieHus.

32. Counanbable KOHPIUKTHL. Kinaccuduxamnus conpanbHbIX KOHQIMKTOB U UX XapaKT€PUCTHKA.
33. Oprann3allnOHHO-TEXHUYECKHE, COLIMAJIbHO-OKOHOMHMYECKUE "
aJMUHHCTPATUBHO-YIIPABIIEHYECKHE MPEOCHUIKI KOH(JIMKTOB B OpraHM3aIiH.
ConuanpHO-NICUXOJOTHYECKHE M COLMATIbHO-KYJIbTYpHbIE HCTOUYHUKU KOH(MJIMKTOB B OpPraHHU3allUu.
OcHOBHBIE CTIOCOOBI YIIpaBiieHUs] KOHPIUKTAMH B OpraHU3aIUH.

34. KondmukTel ctuns ynpasiaeHus. CrocoObl MPEAYNPEKACHUS U pa3peuicHuss KOHQJIUKTOB B
cdepe yrpaBiIeHUS.
35. KoH}puukT Mexny cyObeKTOM W OOBEKTOM YIPABICHUS U €ro Npu4uHbl. KOH(OIMKTE MeXIy

Pa3JIMYHBIMU YPOBHSIMM YIIPABICHUS U BHYTPHU HUX.
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OneHka ycrneBaeMOCTH C MpPHUMEHEHHEM OallIbHO-PEHTHHTOBOM CHUCTEMBI 3aKJIIOYAaeTCs B
HAaKOIJICHHU OOy4aromuMucsi OajyIoB 3a aKTUBHOE, CBOCBPEMEHHOE U KAaueCTBEHHOE Y4acTHE B
OTIpeNIeNIeHHBIX BUIAaX Y4eOHOW IeATETbHOCTH W BBINOJHEHHE Y4eOHBIX 3aJaHUi B XOJE€ OCBOCHHS

IVCIUILIAHEI.
Kommgectso 6amnos Komuuectso
N bannsl
KoHkpeTHbIe BUIBI OLICHUBAEMOH IEATEIILHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Maxciym)
KOHTPOJIS KOHTPOJIS m
O0s3aTenpHas ayTuTOpHas padoTa
BrinonHeHune TecToBOro 3aaHus 12 1 12
IToaroroBka nokiaama 18 1 18
[Mocemennie yueOHOTO 3aHATHS 3 6 18
AxTrBHas pabota Ha 3aHATHH (Bompocsl s obcyxneHnit) ) ) 4
TIpakTuKymbl
O0s13aTenbpHAs caMOCTOATeNbHAS paboTa
IToaroroBka nokinama 18 1 18
JlononHnTENbHAS ayTUTOPHAS U CAMOCTOSITeIbHAsI paboTa (IIpeMuabHbIe OaIbl)
BricTymenne Ha KOH(GEPEHIUH 110 TeMe TUCIUILTIHEI 10 1 10
VYdyacTne B TBOpYECKOM KOHKypce ((ecTnBase) 1o Teme 20 1 20
JICITUIIIAHBI
NTOI'O B paMKax TEKyIIEro KOHTPOJIS 70 6amoB
HUTOT'O B pamMKax IpOMEXYTOUYHON aTTeCTallul 30 6amoB
BCEI'O no pucnuIuivHe 3a ceMecTp 100 6amioB

Hrorosas OII€HKa 110 AMCHHUIIIMHE BBICTABIACTCA HAa OCHOBE HAKOIIJIICHHBIX 0ayyIoB B Xo0J¢€
TCKYLICTO KOHTPOJIA U HpOMC)KyTO‘-IHOI\/'I aTTeCTallui B COOTBETCTBHUU C Ta6J'II/II_[CI‘/’IZ

Cucrema OLICHUBAHUA PE3YJIbTATOB oﬁyqe}mﬂ no JTUCHUIIJIHHE

IIxana mo bPC OTMeTKAa 0 3a4eTe Onenia 3a 3K3aMf ,
3a4eT C OLEHKOM
85-100 OTJIIMYHO
70 — 84 3a4TEHO XOPOIIIO
56 -69 YIOBJIETBOPUTEIIHHO
0-55 HE 3a4TEHO HEYIOBJIETBOPUTEIHHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBaOTCs TMEYaTHBIMU M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310POBbS.

7.1. JIntepatypa

1. YymukoB A. H. AHTHKpHU3MCHBIE KOMMYHHUKanuu: YueO. mocoOue Ui cTyneHToB By30B / A. H.
YymukoB. — M.: 3A0 WMsparensctBo  «Acmekt IIpecc», 2013. — 172 c.
http://ibooks.ru/reading.php?productid=338541
http://ibooks.ru/reading.php?productid=338541

2. Kubanos, A.f. Kondaukronorust [Tekcr] : yaeOHuK s By3oB / A. S1. Kubanos [u np.] ; pen. A.
4. Kubanos; ['oc. yH-T ymp. - 2-e usn., nepepad. u gom. - M. : UHOPA-M, 2012. - 301 c. : un ;
301 c.
https://www.gukit.ru/lib/catalog

3. MBanoB A.A. HeratuBuctckas KOHQIMKTOJIOTHS [DISKTPOHHBIA pecypc]| : yuebd. mocodue / A.A.
WBanos, B.M. Boponos. — M. : ®JIMHTA, 2014. — 302 c.
http://ibooks.ru/reading.php?productid=344713

4. bopucos, O.C. Kondnukronorus. Kondaukraoe B3ammopeiicteue. [Tekcr] : yueGHOe mocobue
st By30B / O.C. bopucos; C.-Ilerep6. roc. un-t kuHo u tene. - CI16.: CII6IMUKuT, 2015. - 178

c.
http://books.gukit.ru/pdf/2013 1/000309.pdf
5. KoH(dmukTonorus : METOIUYECKHE VYKa3aHUS MO TPOBEIACHUIO TPAKTHYECKUX 3aHATHHA JUIS

crynentoB 1o HampasieHuto 50.03.01 "HckycctBa u rymMaHuTapHble Hayku'" mpoQuib
"IIpoexTHast nesATeNbHOCTh B KHMHeMaTorpadum u teneBuaeHuu" / coct. A. C. I'yOueHkosa. -
Cankr-IlerepOypr : CIIOI'MKuT, 2018. - 20 c. - Pexxum noctyna: Ajs aBTOp. MOJb30BaTeNeH. -
3ari. ¢ TUTYA. 9KpaHa. - TeKCT : AIEeKTPOHHBII.
https://elib.gikit.ru/books/pdf/2019/Metodicheskaya%

20literatura/50.03.01 iskusstva metod ukazaniya k pz_konfliktologiya.pdf

7.2. UHTEepHET-pecypcehl
1. Ilopran kopmopaTuBHOTO MeHeIKMeHTa https://www.cfin.ru/

7.3. JInneH3u0HHOe U CBOOOTHO pacipocrpansieMoe nmporpammMmHoOE odecmeuyeHue

Hcnonp30BaHWe  JUIIEH3MOHHOTO  MPOTPAaMMHOTO  OOecredeHus M0  JUCLUILIINHE
«KoH(pmUKTOIOTHSY HE TPETYCMOTPEHO.

7.4. IIpodeccnoHanbHble 0a3bl JAHHBIX M HH(POPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

OnexTpouHbli katanor oudmmorexu CIIGIMKuT. https://www.gukit.ru/lib/catalog
DneKkTpoHHass OMOIMOTEeYHast cucTeMa « AHOyKc-py». http://ibooks.ru

7.5. MaTepuaJibHO-TeXHHYeCKOe oOecrneyeHue

HauMeHoBaHMe cielUATbHBIX OcHallleHHOCTh CNeNHAJbLHBIX MOMelleHUuil ¥ MmoMeleHui 11st
MoMeIeHud ¥ MoMeleHuii J1JIst CaMOCTOSATeIbHO padoThI

CaMOCTOSITE/ILHOI padoThI

YuebHas aynuTopus Pabouee mecTo penogaBarenst, 000pyI0OBaHHOE KOMIIBIOTEPOM U

MYJTBTUMEIUIHBIM TIpoeKkTopoM. Paboune mecta obygarommxcs. Jlocka
(MHTEpaKTUBHAS IOCKA) W/HIIH SKPaH.

INomemienue 11 caMOCTOSATENBHON Paboune mecra oOyqaromuxcst 000py/10BaHHBIE KOMIIBIOTEPAMH C
paboThI 0OyJarommXxcst MIOJIKITIOUeHNEM K ceTr «MIHTepHeT» M JOCTYIOM B AJIEKTPOHHYIO
MHPOPMAIIMOHHO-00Pa30BATENBHYIO CPELy HHCTUTYTA.
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http://ibooks.ru/reading.php?productid=338541
https://www.gukit.ru/lib/catalog
http://ibooks.ru/reading.php?productid=344713
http://books.gukit.ru/pdf/2013_1/000309.pdf
https://elib.gikit.ru/books/pdf/2019/Metodicheskaya%20literatura/50.03.01_iskusstva_metod_ukazaniya_k_pz_konfliktologiya.pdf

8. METOANMYECKHUE PEKOMEHJIALINU 11O OPTAHU3ALIUU OCBOEHUA
JNCHUTIJIMHBI

Meroauueckue PpEeKOMEHIAUMKM T0 M3YYEHHUIO JUCLMIUIMHBI IIPEICTABISIOT CO0OM  KOMILIEKC
peKOMEHJAlUil ¥ pa3bsCHEHHWH, MO3BOJSIONIMX CTYAEHTY ONTUMaJbHBIM 00pa3oM OpraHu30BaTh
nporiecc u3ydeHus qucuiuinabl "Kordnukronorus".

[opsimok camMoCTOATENbHONW PabOTHI CTYAEHTAa HaJ TEOPETHUECKHMMH BOIPOCAMH U INPAKTHUECKHUMHU
3aJJaHUSIMU CJIETYFOILIH.

PaGote Ha mpPaKTUYECKUX 3aHATUSAX JIOJDKHO IPEIIIECTBOBATH CAMOCTOSITEJIbHOE H3ydEeHHE
CTY/IEHTOM PpPEKOMEH/JIOBAaHHOMN JUTEpaTypbl U APYrHX MCTOYHHUKOB MH(pOpMaluu, 0003HAUYEHHBIX B
criicke. [1o xoty MX U3ydeHHs JeTaroTCs BBIMUCKU IUTAT, COCTABIISIOTCS MJUTIOCTPALIMH U TaOJIUIIBL.
OTBeTsl Ha TEOPETUYECKHWE BOMPOCHl JOJKHBI OTpa)kaTb HEOOXOJAMMYID U JOCTATOYHYIO
KOMIIETEHLIMIO ~ CTy/AEHTa, COJepXkaTh KpaTKMe M 4YeTkue (QOpMYyIHPOBKH, YOEAUTENIbHYIO
aprymMeHranuoo. BbIBoAbl 10 BompocaMm 3aJaHHs JTOJDKHBI ObITh OOOCHOBAaHHBIMU U BBITEKaThb U3 HUX
COJIepKaHUSL.

Teopernueckue BOIPOCHI CIEAYET paccMaTpUBaTh HAa IPUMEPE W3 MPAKTUKH JEATEIbHOCTH
OpraHM3aluil, MPEeaNPUITHIH, OPraHOB FOCYAAPCTBEHHOIO U MYHHUILIMIIAJIBHOTO YIIPABJICHUS.

Pemiennss  mpaktuueckux — 3ajaHuil  (KefcOB)  JOJDKHBI  COMPOBOXKIATHCS ~ KPAaTKUMH,  HO
MCUEPIIBIBAIOIINMHU MOSICHEHUSIMH (apTyMEHTaMHu ).

B kadectBe mnpumMepa MokeT ObITh MpHUBEAECHA MPAKTUKA KOHKPETHOM OpraHu3aluu Wid
UCII0JIb30BaHa HH(OpMaLUs U3 IEPUOANYECKOIl evaTy.

CryneHTy HeoOXOIMMO ONTHUMAJIbHO pACHpPEleNIuTh BpEMs, OTBEJEHHOE Ha CaMOCTOSTEIbHYIO
paboTy, HampaBJIeHHOE Ha U3ydeHHe TUCIMILIMHBL. CaMocTosTenbHas paboTa HalpaBieHa:

. Ha TOJrOTOBKY K IPAKTUYECKUM 3aHATHSAM, KOTOpas BKJIIOYAeT HW3YYEHHE JIEKIHMH 110
COOTBETCTBYIOLIEH TEME, a TAKXKE UCII0JIb30BAHUE JIMTEPATYPHI IpUBeneHHON B YMK;

. MOJATOTOBKY K TecTaM IO COOTBETCTBYIOIIMM IPOWJEHHBIM TeMaM. B TeueHue cemectpa
IIPOBOAUTCA J1BA KOHTPOJIBHBIX TECTA;

. MIOJITOTOBKY COOOIEHHUI M0 3aKpeIyIeHHOW CTYAEHTOM TeMe JJIs IPOBEACHUS TUCKYCCUM, a
TaKXKe BBIIIOJIHEHUS Kelc-CTaiu ¥ paboTa B MaJIbIX IpyInax;

. MOJrOTOBKY K 2K3aMeHy, IpuBeleHHbIM B Paboueil mporpamme.

CryneHT [uisl IoTydeHus 3K3aMeHa 110 JAaHHOU AMCLUIUIMHE JOJKEH:

. AaKTUBHO paboTaTh Ha MPAKTUYECKUX 3aHATUSAX;

. HanucaTb KOHTPOJIbHBIE TECTHI HA MOJIOXKUTEIIbHBIE OLIEHKH;

. MOJrOTOBUTH COOOIIEHHS B TEUEHHE CEMeCTpa Ha MOJIOKUTEIbHYIO OLIEHKY.
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