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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:

(dbopMupoBaHHE KOMIUIEKCA 3HAaHUM, YMEHHMI M HaBBIKOB B 001acTd 3(PQEKTUBHOTO YIpaBIECHUS
KOH(JIMKTHBIMU CHUTYyallUsIMHA, HEOOXOJUMBIX IJIsl aJ€KBaTHOW OLIGHKHM C Y4ETOM TOCHOJICTBYIOIIEH
CHCTEMBI IIECHHOCTEH M HOPM B PHIHOYHBIX YCIIOBHSIX XO3SHICTBOBaHMS.

3amaud AMCHUIINHBI:

1. M3yuuth coBpeMeHHBIC KOHIICMIUU B O0JIACTH TEOPHH KOH(MIMKTOJIOTHH.

2. O3HaKOMHUTBCS C MOJCIISIMU TOBEICHUS JIMYHOCTH B KOH(MJIMKTHOM B3aMMOJICHCTBHU U
TEXHOJOTHSIMH 3(P(PEKTHBHOTO OOIICHUS U PAllMOHATIHLHOTO MOBEICHUS B KOH(IIUKTE.

3. M3yuuTh NMCUXOJIOTHIO TIEPETOBOPHOTO TPOIEcca MO Pa3pelIeHn0 KOH(IUKTOB.

4. O3HaKOMHTBHCS C OCOOCHHOCTSIMH BO3HHKHOBEHHUS BHYTPHJIMIYHOCTHBIX KOH(DIUKTOB CBSI3aHHBIX C
Pa3IUYHBIMH BHJIAMU TIPO()ECCHOHATBLHOM JCSITEILHOCTH.

5. Ilomy4nTh HABBIKH IO YIPABICHUIO KOH(MIMKTOM Ha PAa3IMYHBIX CTAIUSX €ro pa3BUTHS B cepe
OOIIIECTBEHHBIX OTHOIIECHUMH.

1.2. MecTo u poJb AucHUNIuHbI B cTpykType OIIOII BO

JlucuurnianHa OTHOCUTCS K 00s3aTrenbHOM yacTu bioka 1 «Jlucuunauasl (MOIYH).

JIMCIMIIIMHA OCHOBBIBA€TCSI HAa 3HAHUSAX M YMEHUAX, NPUOOPETEHHBIX B XOJE H3y4eHHs
NPEAIIECTBYIOUX  AUCHUIUIMH/TIPOXOKICHNST  MPAaKTHK W B3aUMOCBS3aHA C  MapaJuIeNbHO
U3y4acMbIMH JTUCHUILUINHAMU:

BBenenue B HanpaBiieHHE

IIpaBo B KHHOMHIYCTPUH

OcBoeHMe TUCUUIUIMHBI HEOOX0AUMO KaK MPEAIIECTBYIONIEe I AUCHUILINH /WA TPAKTUK:

OCHOBBI (PMIIBMOTIPOU3BO/ICTBA: TEXHUKA U TEXHOJIOTHS

OpraHu3anOHHO-YIPAaBIECHYECKAs IPAKTHKA

Crparernuecknii MEHEKMEHT

VYipasineHue NpoeKTaMy B TBOPYECKUX UHIIYCTPHUAX

MapkeruHr

IIponrocupoBanue

[Ipou3BoicTBEHHBIN MEHEKMEHT B KHHEMaTorpaduu

decTUBaIbHBIM MEHEKMEHT

SMM-MapKeTHUHT B KHHOMHIYCTpUU

PaGoTa ¢ cyOcuausMu u rpaHTaMu

PexnaMa 1 KOMMyHHKanuy B TBOPYECKUX UHIYCTPHSIX
busnec-mutannpoBanue v GUHAHCUPOBAHHUE AyIHOBU3YaIbHBIX POEKTOB
TpeHuHT MyOIMYHBIX BBICTYIUICHUI

TpynoBoe npaBo

Byxranrepckuil yuet u Hanoroo6y0keHne B KHHO- U TEJIEPOU3BOICTBE
Jlorncrrka B KHHOMHIYCTPUH

[TonroToBKa K mpoIeype 3allUThl U 3aIlMTa BBITYCKHOM KBaTU(PUKAIIMOHHONW pabOThI
IToaroroBka k caade U craya rocyapCTBEHHOTO SK3aMEHa
[IpennumioMHas npakTuka

VYnpasieHue nepcoHaiom

OCHOBBI MEHE)KMEHTA



IIcuxonorus u nmemaroruka

1.3. IlepevyeHb MIAHMPYEMBIX Pe3y/abTATOB 00yYeHHs MO JMCHUILIMHE, COOTHECEHHBIX C
IIaHupyeMbIMHU pe3yabraTamu ocBoeHuss OIIOII BO
YHuBepcaibHble KOMIIETEHIIUH
YK-3 — Crnoco0eH ocyIiecTBIATh COLMAIbHOE B3aUMOIEHCTBUE U PEAJIN30BBIBATH CBOIO POJIb B
KOMaHJIe.
VYK-3.1 — TlpumeHnsier pa3inudHble METOJIbI, (JOPMBI M MPUHIIMITHI COIIMATBHOTO
B3aMMO/JICHCTBHS B KOMaHJIE JJIsl TOCTH>KEHUSI NTOCTABJICHHBIX LIETIEH.
3HaeT: OOBEKTUBHBIE U CYOBEKTUBHBIE OCHOBAHMS KOH(MIMKTHOCTH M COTPYJHUYECTBA B
MPOLECCE COLMATBHBIX B3aHMMOJICHCTBUN;
YMmeet: pazpabaTbiBaTh U PEaM30BbIBATH KOMILIEKCHI MPOPUIAKTHYECKUX MEPOTIPUSITHIH,
HaNpPaBJICHHBIX HAa CHWKEHUE YPOBHS KOH(DIMKTHOCTH B TPYAOBOM KOJUIEKTHBE.
VYK-3.2 — VYcraHnaBiauBaeT U MOAJIEPKUBAECT KOMMYHUKATUBHBIE CBSI3U B KOJIJICKTHBE,
obecrieunBaromye 3h(HEeKTUBHOE COTPYTHHUYECTBO UIS JOCTIDKEHHS Pe3yibTara.
3HaeT: TEXHOJIOTUU KOMMYHMKATHBHOTO YPETYIUPOBaHUS KOH(IJIUKTOB
YMeeT: BBISIBIISTh BEAYIIME 3aKOHOMEPHOCTH M TEHACHIMH Pa3BUTHs KOHQIIUKTA
Bnaneer: HaBbIKaMH MPEIOTBPAILICHUS U pa3peiieHuss KOHGIUKTHBIX CUTYalui

IIpodeccuonanbHbie KOMIIETCHIUH
Buo oeamenvnocmu: opzanusayuonno-ynpagienyecKuil.
[1K-1 — Cnoco0eH miiaHupoBaTh, OIOIHKETUPOBATH U YIPABIATH KUHOIIPOU3BOICTBEHHBIMU
IIPOLIECCaMH.
I1K-1.2 — Opranusyer KHHONPOU3BOICTBEHHBIE MPOIIECCHI.
3HaeT: 0COOCHHOCTH MPOTEKAaHUS U pa3pelieHrs KOH(IUKTOB Ha Pa3IMYHbIX YPOBHAX
YMeer: npuMeHATh 3HAHUS MICUXOJIOTHH MEPErOBOPHOTO Tpoliecca B
npodeccuoHanbHOM e TeNbHOCTH
Baaneer: HaBbikamu MpodecCHOHATBEHON apryMeHTAIK MPH pa30ope CTaHIapPTHBIX
CUTyanuid B cdepe MpeCTOSIIeH NeITeTbHOCTH.

2. CTPYKTYPA, OFbEM N COAEPKAHUE JUCIUIIJIMHBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTypa U TPYA0€MKOCTbh Y4eOHOW TUCHMILINHBI
OO01mas TpyI0eMKOCTh JTUCHUIUIMHEI cocTaBisieT 144 akagem. yac. / 4 3au.em.

B TOM YHCJIe: KOHTaKTHas paboTa: 35,4 gac.

caMocCTosTeNIbHas paboTa: 108,6 yac.
Buj(bl) TeKynero KOHTpoJIst Cemectp (Kypc)
KOHTpOJIbHAs paboTa 2

Bua(bl) npome:kyrounoi arrecranum, |Cemectp (Kypc)
KypcoOBbIe padoThl/IPOEeKThI

3a4eT C OLICHKOH 2

Pacnipesenenne TpyJJOEMKOCTH IO NEpUOJaM OO0Y4CHUS:

Cemectp 2 | Uroro
Jlexuuu 16 16
ITpakTHyecKkue 16 16
Koncynprammu 3 3
CamocrositenpHast pabora | 100 | 100




CamocrositenbHast pabora | 8,6 | 8,6
BO BPEMsI CECCHU

HUroro 143,6| 143,6

2.2. Conepxanne y4eOHOW TMCUMILIHHBI

Tema 1. O0bekT, npeaMeT U CTPYKTYpa KOHQIHKTONOrHYeckoi Hayku. KaTteropum
KOH(IMKTOI0r MU

Mecto koHpaukTONOTMU B cucteMe Hayk. Llenu, mpeamer u 3agaun KOHQIMKTOJIOTHH. AKTYaJlbHOCTb
U CcolMalbHas 3HAYUMOCTh M3ydeHHMs MpobiieM KoHpaukronoruu. IlpoOieMaThka AWCIMIIMHEI,
PaccCMOTpPEHHE OCHOBHBIX MOHATHH M KaTeropuil KOH(MIUKTOJIOTUN KaK HayKH

Tema 2. Teopun MexaHN3MOB BO3HUKHOBEeHHSI KOH(PIMKTOB. PopMy/ibl KOH(PINKTA

Konpmukrer tHma A, b, B. 3aBucumoctp KOHQUIMKTa OT KOH(JIMKTOTEHOB. 3aKOH H3CKaIaIiu
koH(UKTOB (popmyna A). 3aBUCHMOCTh KOH(JIMKTa OT KOH(DIUKTHONW CHUTyalldd W WHIUACHTA
(bopmyna b). 3aBucumMocTh KOH(pIHMKTa OT ABYX M Oojiee KOH(MIUKTHBIX cuTyaruii (popmyna B).
Kondmukrel u TpancakTHblii aHanu3. [loHSATHE TpaHCAKIMM U WX TUIBL. AJTOPUTM TPAHCAKTHOTO
aHausa.

Tema 3. Tunosorust KOHPIUKTOB

OCOOEHHOCTH OTHENBHBIX THIOB KOH(IMKTOB PAaCHpPOCTPAaHEHHBIX B COLMAJIBHO-KYJIBTYPHOU cdepe.
Knaccudukauust koH@aukroB. Tumnsl KOH(IUKTOB: MO XapakTepy NPHUYMH; MO CTENEHH IPOSIBICHUS
KOH(JIMKTA; 10 HANPABIEHHOCTHU; IO COCTABYy YJYaCTHUKOB; IO cdepe paspeuieHuss KOH(IUKTA; IO
CKOPOCTH TPOTEKAHMS; [0 CTENEHH OPraHMW3allMOHHOM O(QOPMIIEHHOCTH; [0 KPUTEPUIO PEeaTbHOCTU
(MCTUHHOCTH-JIOKHOCTH); 1O cBoeMy d3(dexkry u (PYHKIMOHAIBHBIM IOCIEACTBUSAM U T.1.
MacmtabHOCTh U NPOAOKUTENBHOCTh KOH(IIUKTOB.

Tema 4. TexHosioruu ynpapjiaeHusi KOHPIUKTAMHU

[lonatne ympaBieHUs  KOHQUIMKTOM. YTpaBleHHME KOHCTPYKTUBHBIMH M JI€CTPYKTHBHBIMU
KOH(IJINKTaMH. OcHOBHOE  cojAep)KaHHE  YIPABJICHUS KOH(JIUKTOM: IIPOrHO3UPOBAHUE,
NpeAyNpexIeHre, CTUMYIUpOBaHME, PpErylupoBaHUEe M paspeuieHue. JluHamuka KOH(IUKTa WU
coJiepKaHue yrpaBieHus: UM. McTouyHMKM mporHo3upoBaHusi koHpmukra. Ilyrm mpemynpexneHus
KOH(IUKTa.  BBIHYyXIEHHblE M  TNPEBEHTUBHBbIE  (QOPMBI  NIPEAYNPEXKAEHUS  KOH(QIIUKTA.
CtumynupoBaHue KOH(IHMKTA, ero (OpMBI M CpeACTBAa. TEeXHOJOTMM pErylIHpOBaHUS KOH(DIMKTA:
UH(QOPMALIMOHHBIE, KOMMYHUKATHBHBIE, COLIMAJIbHO-IICUXOJOTHYECKHE, OpraHU3allMOHHbIC. OTallbl
perynupoBanust KoH(pmukTa. Ilpenmocbuikd, QopMbl M cmocoObl  paspenieHdss KOH(IMKTOB.
ANTOpUTMBI JEATENBHOCTH PYKOBOIUTENS (MEHEIKepa) IO YNpaBIEHUIO KOHQuIMKTaMH. DaKTopbl
NPUHATHS KOHCTPYKTUBHBIX PEIICHUH M0 KOHQIIMKTY.

Tema 5. Teopun noBeneHust JUYHOCTH B KOHGIUKTE. MoTHBAUMSA KOH(IMKTA

Kon(nukTHBIE TOTPEOHOCTH; AMATHOCTUYECKME METOMAbl HWCCIENIOBAaHUS MOTHBAlUM KOH(QIIUKTA.
Mojenu noBeJeHUsl JTUYHOCTU B KOH(JIMKTHOM B3aMMOJEHCTBUU M UX Xapakrepuctuka. CTpareruu
NOBEJICHUSI TMYHOCTH B KoH(pmukTe. /[ByxmepHas moaens Tomaca-Kmimena crpaTteruv moBeIeHHUS B
koHpukTe. Tunel KOHQIUKTHBIX auyHOCTe. Teopus akueHTyanuu xapakrepo: K. Jleonrapa, A. E.
JInuko u np.

Tema 6. Texnosornu 3p(peKTHBHOrO 00IICHNS W PAMOHAJIBLHOIO NMOBeACHHUSI B KOH(IHKTE
[Tonsitue TexHonoruit 3¢ GEeKTUBHOTO OOMEHUS W HMX Pa3HOBUAHOCTH. OOIIEHHE KakK OCHOBHOM
9JIEMEHT B KOH(JIMKTHOM B3auMojieiicTBuu. KOMMYHUKaTHBHBIN, WHTEPAKTHBHBIM W IEpLENTUBHBIN
acrekTel oOmeHns U X (QyHKIuMU B KOH(MKTE. JlocTHKeHHe B3aMMOINOHUMAHHUS, KOHCTPYKTHBHOTO
B3aUMOJICHCTBUS U dSMOatud B oOmeHud. IloHATHE TEXHONOTWH pPAaLMOHAIBLHOTO TOBEJCHUS B
koH(pukTe. [IpaBuia U KoAEKChl MOBeIEHUS B KOHGIMKTHOM B3aUMOJEHCTBUU.

Tema 7. Ilcuxosorusi NeperoBOpPHOro Mmpouecca 1o paspeleHu0 KOH(QPJINKTOB

[TeperoBopHsblil mporecc, ero (GyHKIMU U OCHOBHOE cojepxaHue. Mojenu MoBeleHUs MapTHEPOB B
IIEPErOBOPHOM  Ipoliecce. TexHoJoruu OOIIeHHs B IEPEroBOPHOM Impouecce. TexHoaoruu
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YIOpaBJIEHUS SMOLMSIMH B 1eperoBopHoMm mpouecce. JI. CKOTT M €€ TEXHOJIOTUM YIpaBJICHHUS
sMmoumsaMu. [lpaBwia CaMOKOHTPOJISI SMOLMA M WX MNPUMEHEHHWE B IEPErOBOPHOM IPOIECCE.
MaHunyIaTUBHBIE TEXHOJIOTMM B IIEPETOBOPHOM Iporecce. TEeXHOJIOTMM CTpaTerMii M TaKTUK B
IIEPETOBOPHOM Iponiecce. Tumsl cTpareruii. TakTUKM IEPEroBOPOB.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI
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. = ) ) =
n/n | (OTAEIBHOM TEMBI) ) & = ol o
M| © = © | 3
< T ] s
o = o o 5 = | 5
= L O 9 R =)
= == = o [SENS § = =
= | E E g S O | SE =
2 = < & T H R =
5 2 M o 3 SHN- N B S
= |2 | 8 2 1|2 =
= 3 < X s A =
= o E a5 | g
Sl @ | E |Fg|=s
Q < Q Q
S = =
OObeKT, mpeaMET U CTPYKTYpa
1 | KOH(MIUKTOIOTUYECKON HAYKH. 2 0 0 2 0 0 4
Kateropuu xoH(pIUKTONOTHH
Teopun MexaHU3MOB BO3HUKHOBEHHS
2 b 2 o | o | 2]01]0 4
KOH(IUKTOB. POpMYIbl KOHIIUKTA
3 | Tunosorusi KOHQIMKTOB 2 0 0 2 0 0 4
TexHomorum ynpasiaeHUs
4 iR 2 o | o | 2]01]0o0 4
KOH(IJIMKTaMH
Teopuu noBeAeHUS INYHOCTU B
5 P ¢ 2 o | o | 2]01]0o0 4
KoH(pmKTe. MOoTHBaNus KOHDIUKTA
Texnonmoruu 3(pPEKTUBHOTO OOIICHUS
6 |u palMOHAIBHOTO MOBE/ICHUS B 4 0 0 4 0 0 8
KOH(IIHKTE
[Tcuxomorust neperoBOpHOro
7 |mpouecca 1o pa3pemeHuro 2 0 0 2 0 0 4
KOH(JIUKTOB
BCEI'O 16 0 0 16 0 0 32

4. JABOPATOPHBIE 3AHATUA

JlabopatopHble 3aHATHS 110 HuciUIuIiHE «KOHMIMKTOMOTHS» B COOTBETCTBHH C Y4€OHBIM

IJIAHOM HE MPEAYCMOTPEHBI.

5. IPAKTHYECKHUE 3AHATHUA (CEMUHAPDI)

Ne . TpynoemkocTb
TemaTuka MpakTUYECKUX 3aHATUNA (CEMUHAPOB)
/11 (dac.)
1 Tema: «OOBEKT, IPEAMET U CTPYKTYpa KOH(IUKTOIOTHUECKONH HAYKH. )
Kateropuu koH}IukTOIOTHNY.
’ Tema: «Teopun MeXaHU3MOB BO3HUKHOBEHUSI KOH(PIUKTOB. DOpMYIIBI )
KOH(IJIUKTAY.
3 Tema: «Tunonorust KOHQIUKTOBY. 2
4 Tema: «TexHonoruu ynpaBieHHs] KOHPIHUKTAMI. 2
5 Tema: «Teopuu nmoBefeHust TMYHOCTH B KOH(PIUKTEe. MoTHBanusa KOHGIUKTA ’
».




6 Tema: «Texnonoruu 3¢(peKTUBHOTO OOIIEHUS U PALMOHAIBHOTO MTOBEIECHHS 4
B KOHQIIMKTE».

7 Tema: «IIcuxonorust neperoBOpHOro mpoiecca no pa3pereHuro )
KOH(JIUKTOBY.

6. OHEHOYHBLIE CPEACTBA JJISA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH U
IMPOMEXYTOYHOM ATTECTAIIAU

OneHuBaHME peE3yJIbTaTOB OOydeHHMs] IO AMCLUIUIMHE OCYILECTBIIAETCS B XOJA€ TEKYILEro
KOHTPOJISI U TPOMEKYTOUHON aTTeCTAllMU C UCIOJIb30BAaHUEM OallIIbHO-PEUTUHTOBON CHCTEMBI.

OneHoYyHBIC CpeNCcTBA B TOJHOM O0BeMe mpejacTaBieHbl B (DOHJE OICHOYHBIX CPENICTB TIO
mucturuHe « Konuukronorusy.

[Ipemycmotpensl ciemyromue (HOPMBI U MPOMETYPHl TEKYIIEro KOHTPOJS U IMPOMEKYTOUHOM
aTTeCTaluu:

Bua(bl) TeKymero KOHTpoJis Cemectp (Kypc)

aKTUBHas paboTa Ha 3aHATHUU (BOIPOCHl |2
111 OOCY)KIEHUI) TPAKTUKYMBI

BBITIOJTHEHUEC TCCTOBOI'O 3aJaHUA 2
BBICTYIUICHHE Ha KOH(EPEHLIUH 110 TeMe |2
JTUCHUILINHBI

MOJITOTOBKA KOHTPOJILHOU PabOTHI 2
HoceleHne yaeOHoro 3aHsIThs 2
yJacTHe B TBOPYECKOM KOHKYpCe 2

(dectuBane) mo TeMe AUCIUTUTHHBI

Bua(vl) npome:xkyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/IPOEKThHI

3a4€eT C OLICHKOH 2

6.1. OneHovHbIe CPeACTBA JJISI BXOJHOT0O KOHTPOJIS (MPH HAJIMYNH)
BxoaHOU KOHTPOJIb OTCYTCTBYET.

6.2. OueHOYHbBIE CPEACTBA ISl TEKYLIEr0o KOHTPOJISl YCIeBaeMOCTH

AxTtuBHas pabota Ha 3aHaTuU (Bompock! mis oOcyxaeHuii):

Tema 1. OOBeKT, IpeAMET U CTPYKTypa KOH(IMKTOJOTHYECKOH Hayku. Karteropuu KOHGIMKTOIOTHH

Mecrto KOH(MIMKTONOTHU B cucTeMe Hayk. Llenu, mpeaMer U 3a1a4i KOHQIIMKTOJIOTUH. AKTYaJlbHOCTh

U COoLlMajbHAasi 3HAYMMOCTh HU3ydeHHsI mpobieM KoHbuukroioruu. I[IpobremaTvka AMCHUILIIMHBI,

paccMOTpeHre OCHOBHBIX MOHATHI M KaTeropuil KOH(IMKTOJIOTHH KaK HAayKH.

Tema 2. Teopun MeXaHW3MOB BO3HUKHOBEHHS KOH(MDIUKTOB. DOpMYIIbI KOH(IHKTA

Kondmuxrer tHna A, b, B. 3aBucuMocts KOH(IMKTa OT KOH(JIMKTOT€HOB. 3aKOH JSCKalaluu

kKoH(pUKTOB (dopmyna A). 3aBHCHMOCTh KOH(JIMKTa OT KOH(DJIUKTHOM CHUTyalldd W WHIUACHTA

(popmyna b). 3aBucumocTh KOH(QIIUKTa OT JABYX M Ooyiee KOH(MIMKTHBIX cHUTyaruii (popmyna B).

KonpaukTel u TpaHcakTHBIA aHanu3. [loHsATHE TpaHCAKIMM M WX THUIBL. AJITOPUTM TPAHCAKTHOTO

aHaIM3a.

Tema 3. Tumonorusi KOHOIUKTOB

OCOOEHHOCTH OTHENBHBIX THIOB KOH(IMKTOB PACIpPOCTPAaHEHHBIX B COIMAJIBLHO-KYIBTYPHOU cdepe.

Knaccudpukanusa konpauktoB. Tumbl KOHGIMKTOB: MO XapakTepy MPUYHH; MO CTEHNEHH MPOSBICHUS

KOH(JIMKTA; 10 HANPABICHHOCTH; IO COCTAaBYy YJYaCTHUKOB;, MO cdepe paspeuieHus KOH(IUKTA; IO

CKOPOCTH TIPOTEKAHMS; [0 CTENEHH OPraHW3allMOHHOW O(QOPMIIEHHOCTH; MO KPUTEPUIO pPeaTbHOCTH

(MCTUHHOCTH-JIO)KHOCTH); TIO cBoeMy dS(dexkry U (PYHKIMOHAIBHBIM TIOCIEACTBUSAM U T.1.

MacmTabHOCTh U MPOJAOKUTEIIHOCTh KOH(MDIUKTOB.

Tema 4. TexHonoruu yrnpasiieHHsI KOHQIUKTaMH

[TonsiTe ynpaBieHuss KOH(IUKTOM. VYIpaBieHHE KOHCTPYKTUBHBIMU U JI€CTPYKTUBHBIMHU

KOH(IJINKTaMH. OCHOBHOE  cOJepXKaHHWE  YIpPaBJICHHUS KOH(JIUKTOM: IPOTHO3UPOBAHHE,
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OpeAyNpexIeHre, CTUMYJIUpOBaHME, peryldpoBaHHUEe M paspeuieHue. JlMHamMuka KOH(IUKTa WU
cojJiepkaHue ymnpasiieHuss UM. VcTtouHuku mnporHo3upoBaHusi kKoHGuukTa. [lyrm mnpemynpexaeHus
KOH(IUKTa.  BBIHYyXIEHHbIE M  TNPEBEHTUBHBbIE  (QOPMBI  NPEAYNpEXKAEHUs  KOHQIIUKTA.
CtumynupoBaHue KoHQIMKTa, €ro (opMmbl M cpelncTBa. TeXHOJOTMH pEryaupoBaHUs KOHQIMKTA:
UHPOPMALIMOHHbIE, KOMMYHHKATHBHBIE, COLUAJIbHO-TICUXOJOTUUECKHE, OpPraHMW3allMOHHbIE. OTarbl
perynupoBanusi koHpaukra. [Ipenmocwiiku, @opmMbl M cHOCOOBI  pa3pemieHuss KOHQIMKTOB.
ANTOpPUTMBI J€ATENBHOCTH PYKOBOIUTENS (MEHEIKepa) IO YNpaBIeHUIO KOHQUIMKTaMH. DaKTopbl
NPUHATHSA KOHCTPYKTUBHBIX PELICHUM 1O KOH(IIUKTY.

Tema 5. Teopuun moBeneHus: TMYHOCTU B KOHGHMKTe. MoTHBaIMs KOHMIUKTA

Kon(nukTHbIE TOTPEOHOCTH; AMATHOCTUYECKUE METOJAbl HWCCIENIOBAaHUS MOTHBAlUM KOH(QIIUKTA.
Mojenu noBeJeHUsl JTUYHOCTU B KOH(JIMKTHOM B3aMMOJEHCTBUU M UX Xapakrepuctuka. Ctpareruu
NOBEJICHUS JTUYHOCTH B KOHQuUKTe. /[ByxmepHas monenb Tomaca-KumimeHna crpaTeruu mnoBeAeHUS B
koH(ukTe. Tunel KOHQIUKTHBIX AuyHOCTe. Teopus akueHTyanuu xapakrepos: K. Jleonrapa, A. E.
JInuxo u np.

Tema 6. Texnonoruu 3¢ppekTUBHOrO OOLIEHUS M PALIMOHAIBHOTO MOBEAECHUS B KOH(IMKTE

[lonsitne TexHomorHii APQeKTuBHOTO O0OUmEeHnss W HuX pasHOBHUAHOCTH. OOIIeHHE KaK OCHOBHOM
JIEMEHT B KOH(IMKTHOM B3auMojieiicTBuu. KOMMYyHUKaTHBHBIM, MHTEPAKTUBHBIM W IEpLENTUBHBIN
acreKkTel oOmeHnss u X (GyHKIuMM B KOH(pHKTE. J[oCTH)KEeHHE B3aMMOIIOHUMAHUS, KOHCTPYKTUBHOTO
B3aUMOJICHCTBUS U SMOatud B oOwmeHud. IloHATHE TEXHONOrMH palKMOHAIBHOTO IIOBEJCHUS B
koH}uukTe. [IpaBuia u KOJIEKCH MOBEACHUS B KOH(DIUKTHOM B3aUMOICHCTBHUH.

Tema 7. Ilcuxosorus neperoBOPHOro mpolecca 1o pa3pelieHuo KOHPIUKTOB

[leperoBopHbIii mporece, ero yHKIMM M OCHOBHOE cojepkaHue. Mojenu TOBEACHUS MapTHEPOB B
IIEpEroBOPHOM  mpouecce. TexHojgoruu oOOIIEHUs B IEPEroBOPHOM Imporecce. TeXHOJOTHH
yIOpaBJIEHUs SMOLMSIMH B meperoBopHoMm rpouecce. JI. CKOTT M ee TEXHOJIOTUU YIpaBJICHUS
sMmoumsMH. [IpaBuna CamMOKOHTpOJS SMOLMH M HMX IPUMEHEHHE B IIEPETOBOPHOM IPOIIECCE.
MaHunynaTUBHbIE TEXHOJOTUM B IEPErOBOPHOM Ipolrecce. TeXHOJOTMM CTpaTerMid M TaKTUK B
IIEPErOBOPHOM Ipouecce. Tumel ctparernidi. TakKTUKKA MEPErOBOPOB.

[IpakTUKyMBbI:

"OpraHn3aliOHHO-YIIPABICHUYECKHH KOH(IUKT"

Ilenpro BBINOJIHEHUWS JaHHOM [JENOBOM WIPHI SIBIsETCA IPUOOPETEHHUE HABBIKOB IIOBEIEHHS B
KOJUIGKTHBE, COCTOSIIEM M3 paOOTHUKOB Pa3HBIX BO3PACTHBIX KAaTETOPHIA.

Ha nepBom »stame ydeOHas rpynmna (opMmupyeT MOJeab KOMIIAHHWH, COCTABIAsS OPraHU3aLMOHHYIO
CTPYKTYPY VIpaBICHHS | OIpenenss KOHKPeTHble (DYHKIMOHAJIBHBIE TOJHOMOYHUS Ka)IIOTO
COTpyIHMKA (M3 pacueTa oOulasi YUCIEHHOCTh TPYIIbl MUHYC 3 4YelloBeKa).

Ha BTOopoM »Tame ocymiecTBisieTcss OOBEKTUBHBIA BBIOOP OIICHOYHOM KOMHCCHH C  Yy4eTOM
pEKOMEHIaluil MpenoaaBaTes.

Ha tperpem sTame KakJoMy CTYIEHTY MPHCBAWBAECTCS OINpPENENICHHBIN CTaTyc, TO €CTh JOJDKHOCTh U
JOCTAaTOYHO MOJAPOOHOE ONMCAHUE JTMUYHOCTHONW XapaKTEPUCTUKHU.

Jns nanpHeimmedn paboThl MpernojaaBaTeNb, MOJYYHB HH()OPMALMIO OT CTYACHTOB, pPacIleuaThIBAET
«OeMIKUKM» U pa3faeT UX ydaCTHUKaM.

Hanpumep:
JAUPEKTOP
Kucenera Muua AsnekcanapoBHa

Ha dgerBepToM 5Tame rpymnma pasbpIrpbIBacT CHTYalMIO C MAaKCHMaJIbHBIM BXOKAEHHEM B 0o0pa3. Ilpu
3TOM JIOJKHBI OBITh 3a/1eHICTBOBaHBI BCE YYaCTHHKH.

Ha nsitom sTame orneHoyHass KOMHCCHS HPOCTaBIIsieT OalyIbHBIE OLEHKH Ka)XJOMY M3 y4acCTBOBABIIHX
10 3apaHee pa3paOOTaHHOMY IEPEUHIO C Y4ETOM BECOBBIX MHJEKCOB.

Ha mectoM »Tame mocne OrjiameHus: pe3ylbTaToOB OCYIIECTBISIETCS pa30op Hambojiee XapaKTEepHBIX
JUIE COBPEMEHHOTo oOIiecTBa MpooOieM, MPHUBOIAIMX K MOJOOHBIM KOH(JIMKTHBIM CHUTyalusiM. B
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paMKax JMCKYCCHH, HaIlpaBlsieMON TMpernoaaBaTeneM, CTYAEHTbl OOCYXIAloT BO3MOXXHBIE MYTH
BBIXO/Ia M3 MOJOOHBIX CUTYallMii C TOUYKM 3pEHHMsS KaK HHTEPECOB OTAEIbHBIX CYObEKTOB, TaK U
MUHTEPECOB TPYIIIHL.

"KOH(pIMKTBI ¥ TpaHCAKTHBIN aHaIU3"

3ananue 1.

Cutyanuu, omMcaHHbIE B 3ajjauyax, OHU JIOJDKHBI OIIGHUTh Ha OCHOBE TPAHCAKTHOTO aHajM3a Ha
npeaMeT KOHQIMKTHOCTH MEXIMYHOCTHOTO B3auMojeicTBusa. Pemenue 3amau  oOcyxnaercs B
y4eOHO Tpymre.

B xome BBIONHEHHST HEOOXOAMMO PAcCMOTPETh 3a/ladll C KOHKPETHBIMH CHTYAIHsIMH, pEIICHHE
KOTOPBIX HPEAINOoJaraeT pa3BepHYTbIi M OOOCHOBAHHBIM OTBET Ha OCHOBE TPAHCAKTHOIO aHAIM3a Ha
npeaMeT KOHQIMKTHOCTH MEXIUYHOCTHOTO B3aMMOJEWUCTBUS (OIHMCAaB OCHOBHBIE TpAHCAKUUU U
AITOPUTM).

Curyauus 1. PykoBoauTenb KOMIIAaHMM CIIpallliBaeT y cBoero 3amecturens: "Kak Bbl Jymaere, 4To
HY)KHO CJieJlaTh, YTOOBI MCKJIIOYMTH OINO3AaHUs Ha paboTy coTpyaHukoB?" 3amectutens: "Y MeHs
€CTh HEKOTOPbIE COOOPaKEHUSI 110 ATOMY TTOBOAY".

Curyanus 2. PykoBoaurens oTaena oOpamaercs K CBOEMY 3aMECTUTEII0 CO clIoBaMH yrpeka: "Bbl He
CMOTJIM 00€CIEYUTh CBOECBPEMEHHOCTH BBITIOJHEHHUS IMOCTaBICHHOM 3amauu’. 3amecTtutenb: "MeHs
OTBJIEKJIM CeMelHbIe 00CTosATeNnbCTRA" .

Cutyanus 3. Benymuii crnienuanucT B KOHIE pabodero AHsS oOpamiaercss K COTPYIHUKY C MPOChOOit
ocTaThCs Mocie paboThl A COCTaBIEHUS CPOYHOro oryera. COTpYyAHMK OTKa3bIBAaETCs, CChLIAsICh Ha
YCTAJIOCTh U Ha TO, YTO pabO4Mil I€Hb YK€ 3aKOHYMIICS.

Curyauusa 4. PenakTop TBOpueckoro otiena oOpalaercs K 3aMecTHTeNto HadaiabHuKa: "Ha kxakom
OCHOBaHWHU CHMKEHa CyMMa BbIILIAT 3a Mecsan?". 3amecturens: "JlaBaiite pazdoepemcs". U, ucnomns3ys
JOKYMEHTBI, Pa3bACHAECT MPUUNHY YMEHBIIEHHs BBIMJIAT.

3ananue 2.

[TpuBeaure mpumepsl (U3 Bameill nmpakTuku), Kakue KOHKPETHO TpPaHCAKTHble KOMOMHAIMM BEIYT K
00OCTPEHHUIO CUTYaIllH, a KaKue - K KOHCTPYKTUBHOMY OOIICHUIO?

C xem Bam nerue um mpustHee oOmatbes: ¢ Pomurensmu, Jleremu wim Biapocneimu? Kakx Ber
nymaere, nouemy? Ecte nm y Bac «mobumasy mosunus? Mensere nu Bl CBOIO TpaHCAakIHMIO B
3aBUCUMOCTH OT cuTyauuu? Hazmo o coryiacoBbIBaTh CBOIO MO3ULMIO C MO3UIMEH MapTHEPOB?

TecroBbie 3amanHus:

1. Kongaukr — 3to:

a.MaTepualbHbI WM JYXOBHBIM OOBEKT OOIIECTBEHHOM JKW3HHM, B OTHOIIEHHU KOTOPOTO
(dhopMupyeTcss IPOTUBOTIONOKHAS HATIPABICHHOCTh AKTHBHOCTH JIFOIICH

0.CKpBITast UM OTKPBITasi 60pHOA CTOPOH CO B3aMMOUCKITIOUAIOIIMMHU HHTEpPECaMu

B.IIPOTUBOOOPCTBO OOIECTBEHHBIX CYOBEKTOB C IIENBI0 pean3allii WX MPOTUBOPECUMBBIX WHTEPECOB,
TTO3MIINM, IIEHHOCTEH W B3TJIAI0B

r.crieruduueckas cucreMa OOBEKTUBHBIX CBS3CH MEXKIY pPa3IMYHBIMU TO3UIMSIME, HAXOJSIIAMHUCST B
KOH(IMKTE WU B ajbsHCE, B KOHKYPEHLMU WU KOOIEPAlMU, OINpelesieMbIMH B OOJbIleH CTENeHH
(hakTopamu, HE 3aBUCIIIUMU OT CyObEKTOB — HOCHTEJCH MO3UIIUN

. Ilpy BHYTpHUIMYHOCTHOM KOH(IMKTE K CyOBEKTaM KOH(IUKTa OTHOCSATCS:
. MHAWBU/IBI

. TPYIIIIBI

. KJIacChI

. OpraHU3aLuu

. COIIMAJIbHbIE MHCTHUTYTHI

H O ®E O N

3. Ompenenure TEPMHUH XapaKTEpU3YIOMMUMCS KakK '"CKpbhITas WM OTKpbITas Oopnbda CTOPOH CO
B3aMMOMCKIIIOUAIOIIMMU UHTEpecamu':
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a. pa3Horiacue

0. KoH(poHTaLUA

B. COTIEPHUYECTBO

T. JOMUHHPOBAHUE
1. KOHKYpEHIIUs

4. OmpenenuTre TEPMHUH XapaKTepusyrolmuiics Kkak "OopbOa 3a JOCTHXKEHHE OoJiee BBICOKHX, I10
CPaBHEHHIO C JIPYTMMH, PE3YJAbTaTOB B OOIIECTBEHHOW AEATEILHOCTH (TpYyHe, CIOpTE, HayKe H T.IL.),
3a MpU3HaHUE OOIIECTBOM (KOJUICKTHBOM) HOBBIX PE3ylIbTaTOB'":

a. pasHoriacue

0. koH(poHTaLIUA

B. COIIEPHHYECTBO

T. JOMHHUPOBAHHUE

1. KOHKYPEHIIUS

. IlepBoHayanbHbIN aKT, IPOBOLUPYIOUINI KOH(IUKT, HA3bIBAIOT:
. IOBOJOM

. MOTUBOM

. IPUYHUHOMN

. MHIIMJICHTOM

70mE OV D

Tembl KOHTPOJIBHBIX PabOT MO IUCHUIUIUHE!
Kontponbnas pabora Beinonnsercs B ¢popme pedepata.

1. ABTOpCKOE TpaBO Kak IpeaMeT KOH(IHMKTa. Poccuiickuii M 3apyOeXHBIA OIBIT YIPaBICHHS
KOH(IUKTaMHU.

2. [IpoGniemsl yripaBieHusi KOHQIUKTAMH B cepe HAYKH.

3. BHyTpunngHOCTHBIE KOH(IUKTHI U MPOIIECC TBOPUYECTBA.

4. [IposiBienne u B3aMMOJECHCTBHE HALMOHAJIBHBIX KYIbTYp B JAEATENbHOCTH OpPraHU3aLUUA U
yapexeHuil ceprl KyIbTypBhl.

5. Huanor IIIIC wu crynentoB. IIpoOimembl M TEPCHEKTHBHI B3aUMOJCHCTBUS B YCIOBHAX
nepexojia K HOBbIM 00pa30BaTENIbHBIM CTaHAApTaM.

6. Huanor ¢ norpebureneM. Bompockl (opmupoBanusi pernepryapa /HOMEHKIATypa yciayr/ u
COOTBETCTBHSI BO3JIOKECHHBIM (DYHKITUSIM.

7. DKOHOMUYECKUH KOH(MDIUKT: TEKyIIee MOJI0KEHUE U TEePCIIEKTHBA Pa3BUTHSI.

8. Bormpock! o1ieHKH CKIIOHHOCTH TiepcoHasia K KOHGIUKTaM MpU Moa00pe KaJIpoB.

9. CounanbHble npoTHBopeuns B kosuiektuse npennpustus CKC.

10. DYHKIIMOHAJILHOE 3HAYEHHE XO35iHWCTBeHHBIX cyobekToB CKC B oOnactu ympaBieHUs
KOH(IJINKTaMH.

1. Ponp onTuMM3anmMM yrnpaBIEHUYECKOW CTPYKTYpbl M HAay4YHOM oOpraHu3zalud Tpyda B
NPEAYINPERKICHIUH YIPABICHYECKUX KOH(IMKTOB.

12. Kongmuktel ctuns ynpasnenus. CriocoObl MPEAYNPExKACHUST U pa3peiieHusl.

13. Konpaukrer B cdepe KyabTyphl.

14. 3HaueHue KOH(MIUKTOB [UIsi PA3BUTHS JUYHOCTH, MEXKIMYHOCTHOTO B3aWMOJCUCTBUS,
IpYyIIIOBOM JTWUHAMUKHU.

15. Mopenu noBeAeHUs JTUYHOCTH B KOH(IMKTHOM B3aUMOJICHCTBUM U UX XapaKTEPUCTHKA.

16. OcoOeHHOCTH ~ BO3ZHUKHOBEHHUS  BHYTPWJIMYHOCTHBIX  KOH(DIUKTOB,  CBSI3aHHBIX  C
podecCHOHaIbHON JesITETbHOCTHIO.

17. VYnpaBiaeHne KOHCTPYKTUBHBIMH U JIECTPYKTHBHBIMH KOH(IUKTAMHU.

18. [IpyHIMIIBI ¥ CTaAUKU TIpOIEcca MOCPEIHUYECTBA.

19. Crienudrika SKOHOMUYECKUX KOH(IIUKTOB.

20. [TonsATHE MEXKIMYHOCTHOTO KOH(MDIUKTA U €r0 CTPYKTypa.

21. Ponp cpenctB MaccoBoit MHPOpPMALIMU B YPEryITHUPOBAHUU KOH(IIUKTOB.
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22. MeXIUYHOCTHEIE KOH(i)J'II/IKTLI B OpraHu3anuu: CymrHOCTb U IPHUYNHBI.

23. Knaccugukanys u npudrHbl MEXIPYNIOBBIX KOH(MIUKTOB.

24. @OyHKIMU KOH(IMKTOB B OpPraHU3allvu.

25. Bo3morkHOCTH TECTOB B ONpeAeaeHUH KOH(PIUKTHOCTH JTUYHOCTH.
26. Oco6eHHOCTH BOCTIPUATUSL KOH(DIMKTHON CUTYallUH.

6.3. OneHo4HnbIe cpeAcTBA JJIsl IPOMEKYTOYHOM aTTeCTALNHU
[lepeyenb BOPOCOB /JI MOATOTOBKH K 3a4€Ty C OLIEHKOM:

1. [TpeamerHast o6nacts koHGuUKTONOTHH. [ToHATHE KOH(IMKTA. MeTo bl KOH(PIUKTOIOTHH.

2. Ucropuueckue YCIIOBHUSI BO3HUKHOBEHUS KOH(DJIUKTOJIOTHH. DBOJIOLUS
KOH(JIMKTOJIOTHYECKUX B3TJISIOB.

3. [TonsTre KOH(DIMKTA, €TO CYITHOCTh M CTPYKTYpA.

4. VYcnoBusi BOSHUKHOBEHUSI KOH(IUKTA.

5. [Ipeamer koHbuKTa, 00pa3 KOHGIMKTHONW CHUTYallMi, MOTHBBI KOH(DJIMKTAa W TO3WUIIUU
KOH(JIUKTYIOIIMX CTOPOH U MX POJIb B aHaJH3e KOHQIIUKTA.

6. Knaccudukanuss u npudrHbl KOHQIUKTOB. THUITBI KOHOIUKTHBIX CHTYAIIHi.

7. Junamuka KoH(IUKTa. JTansl U (azbl KOHPIUKTA.

8. VYupasnenue koH(aukToM. OCHOBHOE COJEpKAHUE YIPABICHHUS KOH(IHUKTOM.

9. Oransl perynupoBaHusi KoH(uukra. I[Ipennmockuiku, ¢GopMbl U CIIOCOOBI  pa3perieHHs
KOH(IIUKTOB.

10. @DakTOphI MPUHATHSI KOHCTPYKTUBHBIX PEIICHUHN MO KOHQIHKTY.

1. Mogenb mpuMeHeHUsT BJIacTU 1O pazpemeHnto KoHGaukToB 1Mo X. Kopuemmnyc u 111, daiip.
12. Mopenu moBefeHUsI TUYHOCTH B KOH(PIUKTHOM B3aUMOJICHCTBUU U MX XapaKTEPUCTHUKA.

13. JByxmepnas monens Tomaca-KuimeHna crpaTteruu moBeneHuss B KOH(IIMKTE.

14. Tunbl koHGUKTHBIX TuuHOCTel. Teopun K. Jleonrapa, A. E. JIuuko u np.

15. PaznoBuaHoCcTH 3¢ dexkTuBHOrO 00mEeHus. OOIeHNe KaK OCHOBHOM 3JIEMEHT B KOH(PJIMKTHOM
B3auMoJieiicTBUU. DYHKIMKM PA3TUYHBIX ACIIEKTOB OOILIEHUS B KOH(DIMKTE.

16. JocTmwkeHne B3aMMOIIOHUMAaHUsI, KOHCTPYKTUBHOTO B3aWMOJCHCTBHUS W AMIIATHU B OOIICHUMU.
17. [TonsiTve TeXHOJIOTUI pallMOHAIBHOTO TOBEACHUS B KOH(DIIHMKTE.

18. [TeperoBopHbIli Tpoliecc, €ro (GyHKIMM M OCHOBHOE cojaepxaHue. OCHOBHBIE MOJEIH
NIOBEJIEHUS TaPTHEPOB B IIEPETOBOPHOM IPOLIECCE.

19. TexHomoruu OOIICHHs B TIEPETOBOPHOM IIpoIIecce.

20. TexHosorny ynpaBlIeHUs] SMOLMSAMHU B IIEPETOBOPHOM IPOLIECCE.

21. [IpaBuna caMOKOHTPOJST dMONMKA (IMOIMOHANIbHAS BBIJICPIKKA; pPAIIMOHATN3AINS dMOIUNA 1
NOJJIEPKAaHUE BBICOKOM CaMOOLIEHKH) M UX MPUMEHEHHE B IIEPETOBOPHOM IPOIIECCE.

22. MaHHNyIATHBHBIE TEXHOJIOTUU B MIEPETOBOPHOM IPOLECCE.

23. TexHosornn cTpaTeruii W TakTUK B IIEPErOBOPHOM IIpolecce. TuIbl  CTpaTerui:
«BBIUTPBILI-BBIUTPHIID), KIIPOUTPHIII-BBIUTPHIIDY, «IPOUTPHIII-TIPOUTPHIID», «BBIUTPBILII-BHIUTPHILD).
24. TakTUKH TEPErOBOPOB:  «BUAMMOE COTPYJHHYECTBO», <«JI€30pPHEHTALUs IapTHEpPa»,

«TPOBOKAIUS YYBCTBA JKAJIOCTH y MApTHEPa», «yIbTUMATHBHAS TaKTHUKa», «JIABUPOBAHHE pe3epBaMHU

YCTYMOK». TakTU4ecKue MPUEMBI: «3aKpbITas ABEPb», «BUSHUPOBAHHUEY, «BHEIIHSIS OMACHOCTHY H JIp.

25. [lonsiTHe BHYTPMIMYHOCTHOTO KOH(IMKTa W ero ocobeHHoctu. CrocoObl paspenieHus

BHYTPUIUYHOCTHBIX KOH(MIUKTOB.

26. Oco0OeHHOCTH BO3HUKHOBEHUS! BHYTPUIMYHOCTHBIX KOH(IMKTOB, CBA3AHHBIX C Pa3IHMYHBIMU

BUIaMU NPO(ECCHOHANTBHOMN NeSITeTbHOCTH MEHEDKEPA.

217. [ToHsiTHE MEXIMYHOCTHOTO KOHQUIMKTa M €ro cTpykrypa. OCHOBHBIE MOAXOJbI B M3y4E€HUU

MEXKITMYHOCTHBIX KOH(IUKTOB. Ceprl MpOSBICHUS MEKIMYHOCTHBIX KOH(DIUKTOB, MX MPUYUHBI U

CHOCOOBI pa3perieHus.

28. MeXITUYHOCTHBIE KOH(DIUKTHI U MEKIUYHOCTHBIE OTHOIIEHUS. B3anMOmonoxuTenbHble U

B3aUMOOTPHULATCIIbHBIC KOH(i)J'II/IKTBI; OJHOCTOPOHHHE IMOJIOKHUTCIIBHO-OTPHULATCIIbHBIC n

OJIHOCTOPOHHE  NPOTUBOPEUUBO-TIOJNIOKUTENIbHBIE  KOH(DIUKTB; B3aUMHO  HPOTHBOPEUYHUBBIE U

0e3pa3nnyHble KOHQIUKTBL. YPOBHU Pa3BUTHUSI MEXINYHOCTHBIX KOH(IUKTOB.

29. [Tonsitne rpynmoBeIX KOHGIMKTOB H WX CTpyKTypa. Kiaccudpukanus TrpynmoBbIX
12



KOH(JIUKTOB.

30. [TpuurHbl KOHQUIMKTA «IMYHOCTH-TPYMIa» W WX TMPOSBICHHUS B Pa3IHMYHBIX BHIAX
npodeccuoHaIbHON JeSITeIbHOCTH. ConuanbHO-IICUXOJIOTHYECKHE U
WHTyCTPUAIILHO-TICHXOJIOTHUECKHEe TpWYHuHbL. [lyrn pasperieHus KOH(INKTOB MEXIy JIHYHOCTHIO H
TPYIIION.

31. MexrpynnoBbsle KOHQUIMKTBI, UX OpUYUHBl U GyHKIuU. Kiaccupukanus MeXrpyrnmnoBbIX
KOH(IUKTOB. DOPMBI MPOTEKAHUS MEKIPYIIIOBBIX KOH(MIMKTOB M CHOCOOBI UX Pa3perieHus.

32. Commansabie KOHQIUKTHL. Kitaccudukanus conpambHbIX KOHPIMKTOB U MX XapaKTEPHCTHUKA.
33. OpraHu3alnOHHO-TEXHUYECKHUE, COLIMAJIbHO-3KOHOMHUYECKHE u
aJIMAHUCTPATHBHO-YIIPABICHUECKHE MIPEITOCHITKI KOH(JINKTOB B OpraHu3aInH.
ConuanpHO-NICUXOJOTHYECKHE U COLMATIbHO-KYJIbTYPHbIE HCTOUYHUKU KOH(JIMKTOB B OpPraHHU3allUU.
OcHOBHBIE CTIOCOOBI YIIpaBieHUs] KOHPINKTAMH B OpraHU3aIUH.

34. KondmukTel ctuns ynpasiaeHus. CrocoObl MPEAYNPESKACHUS U pa3peuicHuss KOHQJIUKTOB B
cdepe yrpaBieHUS.
35. KoHpuuKkT Mexny cyObeKTOM W OOBEKTOM YIPABICHUS U €ro Mpu4ruHbl. KOH(OIMKTE MeXIy

Pa3JINYHBIMU YPOBHSIMM YIIPABICHUS U BHYTPHU HUX.
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OneHka ycrneBaeMOCTH C MpPHUMEHEHHEM OallIbHO-PEHTHHTOBOM CHUCTEMBI 3aKJIIOYAaeTCs B
HAaKOIJICHHU OOy4aromuMucsi OajyIoB 3a aKTUBHOE, CBOCBPEMEHHOE U KAaueCTBEHHOE Y4acTHE B
OTIpeNIeNIeHHBIX BUIAaX Y4eOHOW IeATETbHOCTH W BBINOJHEHHE Y4eOHBIX 3aJaHUi B XOJE€ OCBOCHHS

IVCIUILIAHEI.
KomuectBo 6amios KomnuuectBo
N Baner
KoHkpeTHbIe BUIBI OLICHUBAEMOH IEATEIILHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Maxciym)
KOHTPOJIS KOHTPOJIS ™
O0s3aTenpHas ayTuTOpHas padoTa
BrinonHeHune TecToBOro 3aaHus 10 1 10
AxTuBHas paboTa Ha 3aHATHH (Bompocsl mis obcyxnennit) 1 16 16
[IpakTuKymbl
ITocemenue y1eOHOTO 3aHATHS 1 32 32
O06s13aTenbHas caMoCTosITeNbHas paboTa
IToaroToBka KOHTPOIEHON pabOTEI 12 1 12
JlomonHuTENbHAS AyTUTOPHASL M CAMOCTOsATENbHAs paboTa (mpeMuanbHbie Oabl)
BricTyrieHre Ha KOHQEPESHITUH MO TeME JUCIUTLITHbI 10 1 10
VYuacte B TBOpUYECKOM KOHKypce (dectuBaie) mo Tteme 20 1 20
JIUCIUTUTAHBI
HUTOI'O B paMKax TEKyIEro KOHTPOJIsS 70 6annoB
HNTOTI'O B pamMKax IpOMEXYTOUHON aTTeCTallul 30 6amtoB
BCET'O no aucuuminHae 3a ceMecTp 100 GammoB

HroroBas oneHKa IO AMCUMILIMHE BBICTABJISIETCS Ha OCHOBE HAKOILUICHHBIX 0asuioB B X0I€

TEKYIIEro KOHTPOJIS U MPOMEXYTOYHOW aTTeCTalMi B COOTBETCTBUU C TAOIMIICH:

CucreMa OLleHUBAHUS Pe3yJbTATOB 00y4eHHs] MO ATUCHUILINHE

IlIkana no BPC OTMmeTKa 0 3aueTe Ouerika 3a DIIAMEH,
3a4eT ¢ OLIEHKOM
85—-100 OTJINYHO
70 — 84 3a4TEHO XOpOLLIO
56 - 69 YJIOBJIETBOPUTEIIHLHO
0-55 HE 3a4TEHO HEYJOBJIETBOPUTEIBHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBaOTCs TMEYaTHBIMU M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310POBbS.

7.1. JIntepatypa

1. YymukoB A. H. AHTHKpHU3MCHBIE KOMMYHHUKanuu: YueO. mocoOue Ui cTyneHToB By30B / A. H.
YymukoB. — M.: 3A0 WMsparensctBo  «Acmekt IIpecc», 2013. — 172 c.
http://ibooks.ru/reading.php?productid=338541
http://ibooks.ru/reading.php?productid=338541

2. Kubanos, A.f. Kondaukronorust [Tekcr] : yaeOHuK s By3oB / A. S1. Kubanos [u np.] ; pen. A.
4. Kubanos; ['oc. yH-T ymp. - 2-e usn., nepepad. u gom. - M. : UHOPA-M, 2012. - 301 c. : un ;
301 c.
https://www.gukit.ru/lib/catalog

3. Bopucos, O.C. Kondnukronorus. KondnukrHoe B3ammopeiictBue. [Tekcr] : ydeOHOE mocoOue
ais By3oB / O.C. bopucos; C.-Ilerep0. roc. un-t kuno u tenes. - CI16.: CII6I'MKuT, 2015. - 178
C.

http://books.gukit.ru/pdf/2013 1/000309.pdf

4. VBanoB A.A. HeratuBucrckass KOHQIMKTOJIOTHS [DJIEKTPOHHBIA pecype] : yued. mocodue / A.A.
NBanos, B.M. Boponos. — M. : ®JIMHTA, 2014. — 302 c.
http://ibooks.ru/reading.php?productid=344713

5. KoH(dmukTonorus : METOIUYECKHE VYKa3aHUS MO TPOBEIACHUIO TPAKTHYECKUX 3aHATHHA JUIS
crynentoB 1o HampasieHuto 50.03.01 "HckycctBa u rymMaHuTapHble Hayku'" mpoQuib
"IIpoexTHast nesATeNbHOCTh B KHMHeMaTorpadum u teneBuaeHuu" / coct. A. C. I'yOueHkosa. -
Cankr-IlerepOypr : CIIOI'MKuT, 2018. - 20 c. - Pexxum noctyna: Ajs aBTOp. MOJb30BaTeNeH. -
3ari. ¢ TUTY. 9KpaHa. - TeKCT : 3IeKTPOHHBIN.
https://elib.gikit.ru/books/pdf/2019/Metodicheskaya%

20literatura/50.03.01 iskusstva metod ukazaniya k pz_konfliktologiya.pdf

7.2. UHTEepHET-pecypcehl
1. Ilopran kopmopaTuBHOTO MeHeIKMeHTa https://www.cfin.ru/

7.3. JInneH3u0HHOe U CBOOOTHO pacipocrpansieMoe nmporpammMmHoOE odecmeuyeHue

Hcnonp30BaHWe  JUIIEH3MOHHOTO  MPOTPAaMMHOTO  OOecredeHus M0  JUCLUILIINHE
«KoH(pmUKTOIOTHSY HE TPETYCMOTPEHO.

7.4. IIpodeccnoHanbHble 0a3bl JAHHBIX M HH(POPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

OnexTpouHbli katanor oudmmorexu CIIGIMKuT. https://www.gukit.ru/lib/catalog
DneKkTpoHHass OMOIMOTEeYHast cucTeMa « AHOyKc-py». http://ibooks.ru

7.5. MaTepuaJibHO-TeXHHYeCKOe oOecrneyeHue

HauMeHoBaHMe cielUATbHBIX OcHallleHHOCTh CNeNHAJbLHBIX MOMelleHUuil ¥ MmoMeleHui 11st
MoMeIeHud ¥ MoMeleHuii J1JIst CaMOCTOSATeIbHO padoThI

CaMOCTOSITE/ILHOI padoThI

YuebHas aynuTopus Pabouee mecTo penogaBarenst, 000pyI0OBaHHOE KOMIIBIOTEPOM U

MYJTBTUMEIUIHBIM TIpoeKkTopoM. Paboune mecta obygarommxcs. Jlocka
(MHTEpaKTUBHAS IOCKA) W/HIIH SKPaH.

INomemienue 11 caMOCTOSATENBHON Paboune mecra oOyqaromuxcst 000py/10BaHHBIE KOMIIBIOTEPAMH C
paboThI 0OyJarommXxcst MIOJIKITIOUeHNEM K ceTr «MIHTepHeT» M JOCTYIOM B AJIEKTPOHHYIO
MHPOPMAIIMOHHO-00Pa30BATENBHYIO CPELy HHCTUTYTA.
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http://ibooks.ru/reading.php?productid=338541
https://www.gukit.ru/lib/catalog
http://books.gukit.ru/pdf/2013_1/000309.pdf
http://ibooks.ru/reading.php?productid=344713
https://elib.gikit.ru/books/pdf/2019/Metodicheskaya%20literatura/50.03.01_iskusstva_metod_ukazaniya_k_pz_konfliktologiya.pdf

8. METOANMYECKHUE PEKOMEHJIALINU 11O OPTAHU3ALIUU OCBOEHUA
JNCHUTIJIMHBI

Meroauueckue PpEeKOMEHIAUMKM T0 M3YYEHHUIO JUCLMIUIMHBI IIPEICTABISIOT CO0OM  KOMILIEKC
peKOMEHJAlUil ¥ pa3bsCHEHHWH, MO3BOJSIONIMX CTYAEHTY ONTUMaJbHBIM 00pa3oM OpraHu30BaTh
nporiecc u3ydeHus qucuiuinabl "Kordnukronorus".

[opsimok camMoCTOATENbHONW PabOTHI CTYAEHTAa HaJ TEOPETHUECKHMMH BOIPOCAMH U INPAKTHUECKHUMHU
3aJJaHUSIMU CJIETYFOILIH.

PaGote Ha mpPaKTUYECKUX 3aHATUSAX JIOJDKHO IPEIIIECTBOBATH CAMOCTOSITEJIbHOE H3ydEeHHE
CTY/IEHTOM PpPEKOMEH/JIOBAaHHOMN JUTEpaTypbl U APYrHX MCTOYHHUKOB MH(pOpMaluu, 0003HAUYEHHBIX B
criicke. [1o xoty MX U3ydeHHs JeTaroTCs BBIMUCKU IUTAT, COCTABIISIOTCS MJUTIOCTPALIMH U TaOJIUIIBL.
OTBeTsl Ha TEOPETUYECKHWE BOMPOCHl JOJKHBI OTpa)kaTb HEOOXOJAMMYID U JOCTATOYHYIO
KOMIIETEHLIMIO ~ CTy/AEHTa, COJepXkaTh KpaTKMe M 4YeTkue (QOpMYyIHPOBKH, YOEAUTENIbHYIO
aprymMeHranuoo. BbIBoAbl 10 BompocaMm 3aJaHHs JTOJDKHBI ObITh OOOCHOBAaHHBIMU U BBITEKaThb U3 HUX
COJIepKaHUSL.

Teopernueckue BOIPOCHI CIEAYET paccMaTpUBaTh HAa IPUMEPE W3 MPAKTUKH JEATEIbHOCTH
OpraHM3aluil, MPEeaNPUITHIH, OPraHOB FOCYAAPCTBEHHOIO U MYHHUILIMIIAJIBHOTO YIIPABJICHUS.

Pemiennss  mpaktuueckux — 3ajaHuil  (KefcOB)  JOJDKHBI  COMPOBOXKIATHCS ~ KPAaTKUMH,  HO
MCUEPIIBIBAIOIINMHU MOSICHEHUSIMH (apTyMEHTaMHu ).

B kadectBe mnpumMepa MokeT ObITh MpHUBEAECHA MPAKTUKA KOHKPETHOM OpraHu3aluu Wid
UCII0JIb30BaHa HH(OpMaLUs U3 IEPUOANYECKOIl evaTy.

CryneHTy HeoOXOIMMO ONTHUMAJIbHO pACHpPEleNIuTh BpEMs, OTBEJEHHOE Ha CaMOCTOSTEIbHYIO
paboTy, HampaBJIeHHOE Ha U3ydeHHe TUCIMILIMHBL. CaMocTosTenbHas paboTa HalpaBieHa:

. Ha IIOATOTOBKY K IIPAaKTUYECKUM 3aHATHAM, KOTOpas BKIIOYACT HW3Y4ECHHE JIEKUUH 10
COOTBETCTBYIOLIEH TEME, a TAKXKE UCII0JIb30BAHUE JIMTEPATYPHI IpUBeneHHON B YMK;

. IIOATOTOBKY K Te€CTaM IO COOTBETCTBYIOIIMM IPOMACHHBIM TemaM. B TedeHue cemecrpa
IIPOBOJUTCA [1Ba KOHTPOJIbHBIX TECTA;

. MIOJITOTOBKY COOOIEHHUI M0 3aKpeIyIeHHOW CTYAEHTOM TeMe JJIs IPOBEACHUS TUCKYCCUM, a
TaKXKe BBIIIOJIHEHUS Kelc-CTaiu ¥ paboTa B MaJIbIX IpyInax;

. MOJrOTOBKY K 3a4€Ty C OLEHKOM, mpuBeleHHbIM B Paboueil mporpamme.

CryneHT [uis oydeHus 3a4eTa ¢ OLEHKOM 110 JaHHOW AMCLHUIUIMHE JOJKEH:

. AaKTUBHO paboTaTh Ha MPAKTUYECKUX 3aHATUSAX;

. HAIlMCaTh KOHTPOJIbHBIE TECTHI HA IMOJIOKUTEIbHBIE OLIEHKH,

. MOJITOTOBUTH KOHTPOJIbHYIO pa0OTy B T€UEHHE CEMeCTpa Ha MOJIOKUTEIbHYIO OLIEHKY.
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