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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:

(dbopMupoBaHHE KOMIUIEKCA 3HAaHUM, YMEHHMI M HaBBIKOB B 001acTd 3(PQEKTUBHOTO YIpaBIECHUS
KOH(JIMKTHBIMU CHUTYyallUsIMHA, HEOOXOJUMBIX IJIsl aJ€KBaTHOW OLIGHKHM C Y4ETOM TOCHOJICTBYIOIIEH
CHCTEMBI IIECHHOCTEH M HOPM B PHIHOYHBIX YCIIOBHSIX XO3SHICTBOBaHMS.

3amaud AMCHUIINHBI:

1. M3yuuth coBpeMeHHBIC KOHIICMIUU B O0JIACTH TEOPHH KOH(MIMKTOJIOTHH.

2. O3HaKOMHUTBCS C MOJCIISIMU TOBEICHUS JIMYHOCTH B KOH(MJIMKTHOM B3aMMOJICHCTBHU U
TEXHOJOTHSIMH 3(P(PEKTHBHOTO OOIICHUS U PAllMOHATIHLHOTO MOBEICHUS B KOH(IIUKTE.

3. M3yuuTh NMCUXOJIOTHIO TIEPETOBOPHOTO TPOIEcca MO Pa3pelIeHn0 KOH(IUKTOB.

4. O3HaKOMHTBHCS C OCOOCHHOCTSIMH BO3HHKHOBEHHUS BHYTPHJIMIYHOCTHBIX KOH(DIUKTOB CBSI3aHHBIX C
Pa3IUYHBIMH BHJIAMU TIPO()ECCHOHATBLHOM JCSITEILHOCTH.

5. Ilomy4nTh HABBIKH IO YIPABICHUIO KOH(MIMKTOM Ha PAa3IMYHBIX CTAIUSX €ro pa3BUTHS B cepe
OOIIIECTBEHHBIX OTHOIIECHUMH.

1.2. MecTo u poJb AucHUNIuHbI B cTpykType OIIOII BO

JlMcIuIInHa OTHOCUTCS K 00s13aTenbHOM yacTu brnoka 1 «ucuumimasl (MOILYIIH)».

JIMCIMIIIMHA OCHOBBIBA€TCSI HAa 3HAHUSAX M YMEHUAX, NPUOOPETEHHBIX B XOJE H3y4eHHs
NPEAIIECTBYIOUX  AUCHUIUIMH/TIPOXOKICHNST  MPAaKTHK W B3aUMOCBS3aHA C  MapaJuIeNbHO
U3y4acMbIMH JTUCHUILUINHAMU:

[IpaBo B KHHOMHYCTPUH

OcBoeHre TUCHUIUIMHBI HEOOX0AUMO KaK MPEAIIECTBYIONIEE Il AUCIUIUIMH W/WIHA TPAKTUK:

CrpaTternueckuii MEHEKMEHT

VYnpaBieHue npoeKTaMy B KWHEMaTorpaduu 1 TeJIeBUICHUH

MapxkeTuHr

OpraHn3anmOHHO-YIIPaBIICHYECKas TPAKTHKA

IIpoarocupoBanue

decTUBaIbHBIN MEHEIKMEHT

ITpon3BOACTBEHHBIH MEHEPKMEHT B KHHEMaTorpaduu

SMM-MapKkeTHHT B KHHOUHTYCTpUU

Pabora ¢ cyOcunusMu u rpanTamMu

TpeHuHT MyOIMYHBIX BBICTYIUICHUI

TpynoBoe npaBo

Jloructuka B KHHOMHAYCTPUU

PexnaMa 1 KOMMyHHKaIMu B TBOPYECKUX MHIYCTPHSIX

VYipasieHue nepcoHaaom

busnec-mianupoBanue u GUHAHCUPOBAHHUE AyIHOBU3YaJIbHBIX IPOEKTOB

Byxranrepckuil yuet u Hanoroo6y0keHne B KHHO- U TEJIEPOU3BOICTBE

[ToxroToBKa K MpoIeIype 3aIIUThI U 3aIUTa BBITYCKHOM KBaTU(PHUKAIIHOHHONW pabOTHI

IToaroroBka K caue v crada rocyJapCTBEHHOIO DK3aMeHa

[IpennumuioMmHas npakTHKa

OCHOBBI MEHEKMEHTA

IIcuxosiorus u nenaroruka



1.3. IlepedyeHb MJIAHMPYEMBIX pe3y/IbTATOB 00y4YeHHs IO AMCUHMILJIMHE, COOTHECEHHBIX €
IVIAaHMpYyeMbIMH pesyabsTaTamu ocBoenust OIIOII BO
YHuBepcajibHble KOMIIETEHINH
VK-3 — Cnoco6eH oCyIecTBISATh COUATbHOE B3aMMOJICHCTBHE U PEATM30BBIBATH CBOIO POJIh B
KOMaHJIE.
VK-3.1 — IlpumensieT paziauyHble METOJIbl, (OPMBI U MPUHIUIBI COLIMATILHOTO
B3aMMO/JICHCTBUS B KOMAHJIE IJIsl TOCTHKEHUSI TOCTABJICHHBIX ILIETIEH.
3HaeT: 00BEKTUBHBIC U CYOBEKTUBHBIE OCHOBAHUS KOH(DIUKTHOCTH U COTPYAHHUYECTBA B
MPOLECCE COLMATBHBIX B3aMMOJICHCTBU;
YMeet: pa3pabaThiBaTh U PEeaIM30BbIBATh KOMIUIEKCH MPOQMIAKTUYECKUX MEPOIPUSTHH,
HaIPaBJIEHHBIX Ha CHUKEHUE YPOBHSI KOH(QIMKTHOCTH B TPYAOBOM KOJUIEKTHBE.
VK-3.2 — VYcraHaBiauBaeT U NOAJEPKUBAET KOMMYHUKATUBHBIE CBSI3U B KOJIJIEKTHBE,
obecrieunBaronye 3PGHEKTUBHOEC COTPYAHUYECTBO IS TOCTHXKCHUS Pe3yJibTara.
3HaeT: TEXHOJOTHH KOMMYHUKATHBHOTO YPETYIUPOBaHHUS KOH(IMKTOB
YMeeT: BbIABIATH BEAYIIUE 3aKOHOMEPHOCTH M TEHACHLUHU Pa3BUTHUS KOH(IIUKTA
Buiaseer: HaBbIKAaMU MPEIOTBPAIIECHHUS U pa3pelieHuss KOH(QIMKTHBIX CUTYaIui

IIpodeccuonanbHble KOMIIETEHIUH
Buo oeamenvnocmu: opzanusayuonno-ynpagienyecKuil.
I1K-1 — Cnoco6eH mianupoBaTh, OIOKETUPOBATH U YIIPABIATH KHHOIIPOU3BOACTBEHHBIMU
MPOLIECCaMH.
I1K-1.2 — Opranusyer KHHONPOU3BOJCTBEHHBIE MPOIIECCHI.
3HaeT: 0COOEHHOCTH MPOTEKaHMs U pa3pelieHns KOH(PJIMKTOB Ha Pa3IMYHBIX YPOBHSX
YMeeT: NpuMEHATh 3HAHUS TICUXOJIOTUU NIEPErOBOPHOIO IMpoliecca B
npo¢ecCuoHaIbHON NI TETbHOCTH
Baapeer: HaBbikamMH MPO(eECCHOHATBHOMN apryMeHTallu MpHU pa3dope CTaHJapTHBIX
cuTyaluil B cepe npenacrosiieil AesaTelbHOCTH.

2. CTPYKTYPA, OFBEM N COAEPKAHUE JIUCIUIIJIMHBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTypa M TPYAOEMKOCTbh Y4eOHOH JMCIHUIIAHBI
OO01mas TpyI0eMKOCTh JTUCIUIUIMHEI cocTaBisier 144 akagem. dac. / 4 3aud.en.

B TOM YHCJIe: KOHTaKTHas paboTa: 15,4 yac.

caMOCTOsITeNIbHAsT padoTa: 128,6 yac.
Bua(bl) Tekyuero KOHTpOJIst Cemectp (Kypc)
KOHTPOJIbHAsI paboTa 2

Bua(bl) npome:kyrouHoi arrecranuu, |Cemectp (Kypc)
KYPCOBbI€ padoThl/IPOEKThHI

3a4eT C OLIEHKOH 2

Pacnpenenenue TpyrnoeMKoCTH MO NepuoAaM 00ydeHUs:

Cemectp 1| 2 |[MHUroro
Jlexmu 0| O 0
JIeK1uM yCTaHOBOYHBIC 21 0 2
Jlextuu ¢ 0 2 2
ucnoas3oBanuem JJOT




[IpakTrueckue 210 2

YCTAaHOBOYHBIC
[IpakTnueckue c 0 6 6
ncnonszoBaauem JJOT

KoHncynpraruu 0 3 3

CamocrosrenpHas pabora |32| 91 123

CamocrostenpHas padora | 0| 5,6 | 5,6
BO BpPEMsI CECCUU

HTroro 36(107,6( 143,6

2.2. Conepxkanue y4eOHOH JUCUMILIMHBI

Tema 1. O0beKT, NpeaMeT U CTPYKTYPA KOH(IUKTONOTHYecKoi Hayku. KaTeropuu
KOH(}IUKTOI0T I

Mecto KOH(MIMKTONOTMU B cucTeMe Hayk. Llenu, mpeamer U 3a71auM KOHQIIMKTOJIOTUH. AKTYaJbHOCTh
U CcoIMalbHas 3HAYUMOCTh H3YdeHHS MpoOsieM KoHpuKTonoruu. llpobieMaTika JWCIHILINHEI,
pPaccMOTpPEHUE OCHOBHBIX MOHATHHM U KaTeropuil KOH(MIUKTOJIOTHM KaK HayKH

Tema 2. Teopru MeXaHU3MOB BOZHUKHOBEHHS! KOH(PIUKTOB. PopMyJibl KOHPIUKTA

Kondmukrer tHnma A, b, B. 3aBucumocts KOH(IMKTa OT KOH(JIMKTOT€HOB. 3aKOH JCKalaluu
koH(pukTOB (opmyna A). 3aBHCHMOCTh KOH(JIMKTa OT KOH(DJIUKTHOM CHUTyalldd W WHIUACHTA
(popmyna b). 3aBucumocth KOHQUIMKTa OT JABYX M Ooyiee KOH(MIMKTHBIX cUTyaruii (popmyna B).
KonpaukTel u TpaHcakTHBIA aHanu3. [loHsATHE TpaHCAKIMM M WX THUIBL. AJTOPUTM TPAHCAKTHOTO
aHaIu3a.

Tema 3. Tunosoruss KOHPJIUKTOB

OCOOCHHOCTH OTHENBHBIX THIOB KOH(IMKTOB PAaCHpPOCTPAHEHHBIX B COIMAJIBLHO-KYIBTYPHOU cdepe.
Knaccuduxauus xoH@uukroB. Tunbsl KOH(QIMKTOB: MO XapakTepy NPHUUYUH; IO CTENEHH HPOSBICHUS
KOH()IMKTA; 10 HAMPABICHHOCTH; IO COCTaBy YYaCTHHKOB;, MO cdepe paspemieHus: KOHQIHMKTA; IO
CKOPOCTH TPOTEKaHMs; [0 CTENEHH OpraHu3allMOHHONH O(GOPMIIEHHOCTH; MO KPUTEPUIO PEATbHOCTH
(MCTUHHOCTH-JIO)KHOCTH); TIO0 cBoeMy dS(dekry U (PYHKIMOHAIBHBIM TIOCIEACTBUSM U T.1.
MacmTtaOHOCTh M IPOAOIIKUTEIBHOCTh KOH(IINKTOB.

Tema 4. TexHosioruu ynpapjieHHs1 KOHPIUKTaMHU

[lonsatue ympaBieHuss KOHQIMKTOM. YTpaBieHHE KOHCTPYKTUBHBIMH M JI€CTPYKTHBHBIMH
KOH(MIMKTaMHU. OcHOBHOE  cojep)KaHHWE  YIpaBJICHUS KOH(IMKTOM: MIPOrHO3UPOBAHUE,
OpeAyNpexIeHre, CTUMYJIUPOBaHME, PpErylIdpoBaHHE M paspenieHue. JluHamMuka KOH(IUKTA WU
coJiepkaHue ynpasiieHUss uM. VcTtouHuku mnporHo3upoBaHusi koHGuukTa. [lyrm mnpemynpexaeHus
KOH(IUKTa.  BBIHYyXIEHHbIE M  TNPEBEHTUBHBbIE  (QOPMBI  NPEAYNPEXKIEHUS  KOHQIIUKTA.
CtumynupoBanue KOHGIMKTa, €ro (opMbl M cpelncTBa. TeXHOJIOTMH pEryaupoBaHUsS KOHQIHMKTA:
UHQOPMALIMOHHBIE, KOMMYHUKATHBHbIE, COLIMAJIbHO-IICUXOJOTHYECKHE, OpraHU3allMOHHbBIC. OTarbl
perynupoBanusi koHpaukrta. [Ipenmocwuiku, @opmMbl M cHocoObl  paspemieHuss KOHQIHMKTOB.
ANTOPUTMBI JIEATENBHOCTH PYKOBOIUTENS (MEHEIKepa) IO YNpaBIEHUIO KOHQUIUKTaMH. DaKTopbl
MPUHSITHSI KOHCTPYKTUBHBIX PEIIEHUN MO KOHQIUKTY.

Tema S. Teopuu noseaeHust JJUYHOCTH B KOH(pMKTe. MoTHBaIMA KOH(JINKTA

KoH(auKTHEIE NOTPEeOHOCTH; AMArHOCTUYECKUE METO/bl HCCIEeIOBaHMS MOTHUBALUM KOH(IIMKTA.
Mogenu NoOBeeHUsT JTUYHOCTH B KOH(JIMKTHOM B3aMMOJEHCTBHM M WX Xapakrepuctuka. CTpareruu
IIOBEJICHUs JTMYHOCTU B KOoH(pukTe. [IByxmepHas mozens Tomaca-Kwiamena crparerus noBeJeHUs B
koH(uKkTe. Tunel KOHMIUKTHRIX JuyHOCTe. Teopus aknentyanuu xapakrepos: K. Jleonrapa, A. E.
JInuko u np.

Tema 6. Texnosioruu 3gp(peKTUBHOrO 00LIEHNS U PAIMOHAJIBLHOIO NMOBeJAeHHUsI B KOHQIMKTE
[Tonstue TexHomoruii >PQekTruBHOrO O0OUIeHnss U HMX pa3HOBUAHOCTH. OOIIeHHEe KaK OCHOBHOM
9JIEMEHT B KOH(DJIMKTHOM B3auMoJieicTBUH. KOMMYHUKATUBHbBINA, MHTEPAKTUBHBIA U TEPIENTHBHBIN
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acmekTsl oOmieHuss U ux QyHKIUH B KOHQIUKTE. J[OCTIKEHHE B3aMMOIOHUMAHUS, KOHCTPYKTUBHOTO
BSaI/IMOIIGI\/'ICTBI/ISI U -HOMIIaTUHU B O6HI€HI/II/I. IlousTHe TEXHOJIOTHUH palMOHAaJIBHOTO IIOBCACHUSA B
koH(ukTe. [IpaBuia u KoJeKchl OBeEHUS B KOH(PIMKTHOM B3aUMOJCHCTBUU.

Tema 7. IlcuxoJiorusi NeperoBOPHOro mpouecca 1mo paspemieHu0 KOHGJIMKTOB

[TeperoBopHbIii mporiecc, ero (GYHKIMA W OCHOBHOE CoJiepaHHe. MoJenu MOBEACHUs MapTHEPOB B
NEPEroBOPHOM  Tmpoliecce. TexHoJoruu OOIIeHHs B MEPEeroBOPHOM Impolecce. TexHOJoruu
VIIpaBJIEHUST SMOLUAMH B TmieperoBopHoM tporecce. JI. CKOTT UM ee TEXHOJIOTMM YIpaBiICHUS
smoumsiMH. [IpaBuia CamMOKOHTPOJS HSMOLMH M HMX MPUMEHEHHE B TMEPErOBOPHOM IpoIlecce.
MaHunyIATHBHBIE TEXHOJIOTMM B IIEPETOBOPHOM Iporecce. TEeXHOJIOTMM CTpaTerMii U TaKTHK B
MEePEroBOpHOM mporiecce. Tumbl ctpaternil. TaKTUKA MEPETOBOPOB.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI

Ne HanmeHnoBaHue pas3acia,
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OOBeKT, IpeaMeT U CTPYKTYypa
1 | KOH(MIUKTOIOTUYECKON HAYKH. 2 0 0 0 0 0 0=
Kareropuu xoH(pHMKTOIOTHI

TeopHH MCXaHHU3MOB BO3ZHUKHOBCHHUA

%
2 KOH(IUKTOB. POpMYIbl KOHIIUKTA 0 0 0 2 0 0 0
3 | Tunosorusi KOHQIMKTOB 0 2 0 0 0 0 2
4 Texnonoruu yrnpasieHUs 0 0 0 0 > 0 )
KOH(IJIMKTaMH
5 Teopuu noBeAeHUS INYHOCTU B 0 0 0 0 ) 0 )
KoH(pmKTe. MOoTHBaNus KOHDIUKTA
Texnonmoruu 3(pPEKTUBHOTO OOIICHUS
6 | ¥ pallMOHAIBLHOTO MOBEJACHUS B 0 0 0 0 2 0 2
KOH(IIHKTE
[Tcuxomorust neperoBOpHOro
7 |mpouecca 1o pa3pemeHuro 0 0 0 0 0 0 0*
KOH(JIUKTOB
BCEI'O 2 2 0 2 6 0 12

* — TeMa Ui U3Y4EHMsI B paMKax CaMOCTOSITEIIbHOM paboThl CTy/AEHTa
4. TABOPATOPHBIE 3AHATUA

JlabopatopHblie 3aHATHs 110 auciuIuinHe «KOHMIMKTOMOTHS» B COOTBETCTBHH C Y4€OHBIM
MJIAaHOM HE MPEAYCMOTPEHBI.

5. IPAKTHYECKHUE 3AHATUA (CEMUHAPDI)

[IpakTuyeckue 3anATHs (ceMuHaphl) no aucuuminHe «KoH(pIMKTONIOTHS» B COOTBETCTBUU C
y4eOHBIM IUIAHOM HE MPETyCMOTPEHBI.



6. OHEHOYHBIE CPEACTBA JJIsA TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U
MPOMEXXYTOYHOM ATTECTAIIUU

OnennBaHue pe3ylbTaTOB OOydeHHS MO AWCHUIUIMHE OCYIIECTBISAETCS B XOJ€ TEKYILEro
KOHTPOJISI U TPOMEXYTOUHON aTTeCTAllMU C UCIOJIb30BAHUEM OaJIIIbHO-PEUTUHIOBOM CHCTEMBI.

OneHouyHbIE CpelCcTBAa B TOJHOM O0ObeMe mpeacTaBicHbl B (POHE OIEHOYHBIX CPENCTB IO
mucuumuHe « Konuukronorusy.

[Ipemycmotpensl cienyromue (HOPMBI U MPOLEAYPHl TEKYIIEro KOHTPOJS U MPOMEKYTOUHOM
aTTecTaluu:

Bua(bl) TeKymero KOHTpoJIs Cemectp (Kypc)

aKkTUBHas paboTa Ha 3aHATHH (BOIIPOCHI 1,2
111 OOCY)KAEHUI) TPAKTUKYMBI

BBINIOJIHEHUE TECTOBOTO 3aJJaHUs 1,2
BBICTYIUICHHE Ha KOH(EpEHIIUHU 110 TeME 1,2
JTUCIUTUTUHBI

MOJITOTOBKA KOHTPOJIBHOU PabOTHI 1,2
MOCEIIEeHUE YICOHOTO 3aHATHUS 1,2
y4acTHE B TBOPUYECKOM KOHKYpCE 1,2

(dectuBane) mo TeMe AUCIUTUTHHBI

Bua(s1) npomeskyrouHnoii arrecranmu, | Cemectp (Kypc)
KypcOBbIe padoThl/IPOeKThI

3a4€eT C OLIEHKOH 2

6.1. OneHoYHbBIE CPeACTBA ISl BXOJHOI0 KOHTPOJIS (MPH HAJIMYNH)
BxoaHOU KOHTPOJIb OTCYTCTBYET.

6.2. OueHo4Hble cpeAcTBa /ISl TEKYLIero KOHTPOJISA yCIIeBaeMOCTH

AxTtuBHas pabota Ha 3aHaTUU (Bompocs! 1 oOcyxaenuil):

Tema 1. OOBEKT, MpeAMET U CTPYKTypa KOHQIIMKTOIOrHYecKkod Hayku. Kateropum koH)IUKTOIOTUH

Mecto KOH(MIMKTONOTHU B cucTeMe Hayk. Llenu, mpeaMer U 3a71auul KOHQIIMKTOJIOTUH. AKTYaJlbHOCTh
U CcolMalibHas 3HAYUMOCTb H3ydeHHUs mpobiieM KoH(aukTosoruu. IlpoGnemMaTuka IUCHMILIUHBL,
paccMOTpeHHe OCHOBHBIX HMOHATHI M KaTeropuil KOH(IMKTOIOTHH KaK HayKH.

Tema 2. Teopun MexaHU3MOB BO3HUKHOBEHUS! KOHGIUKTOB. PopMynbl KOH(DIUKTA

Kondmukrer tHna A, b, B. 3aBucumocts KOH(IMKTa OT KOH(JIMKTOI€HOB. 3aKOH 3SCKalaluu
KOHQMKTOB (opmyma A). 3aBUCUMOCTh KOH(IMKTAa OT KOH(IMKTHON CHUTyalluh W WHIUAJCHTA
(popmyna b). 3aBucumocTh KOHQIIMKTa OT JABYX M Ooyiee KOH(MIMKTHBIX cUTyanuii (popmyna B).
Kongunukrsel u TpaHcakTHbI aHanu3. [loHATHE TpaHCaKUMM M HMX THUIBL. AJTOPUTM TPAHCAKTHOTO
aHaIu3a.

Tema 3. Tunosiorus KOHQIUKTOB

OCOOEHHOCTH OTHENBHBIX THIOB KOH(IMKTOB PAaCIHpPOCTPAaHEHHBIX B COLMAJILHO-KYIBTYPHOU cdepe.
Knaccudukanust koHpaukroB. Tunbsl KOH(IUKTOB: MO XapakTepy MPHUYMH; MO CTENEHH IPOSIBICHUS
KOH(JIMKTA; 10 HANpPABICHHOCTH; IO COCTABYy YJYaCTHUKOB;, O cdepe paspeuieHuss KOH(IUKTA; IO
CKOPOCTH TPOTEKAHMS; [0 CTENEHH OPraHW3allMOHHOM O(QOPMIIEHHOCTH; [0 KPUTEPUIO pPEeaTbHOCTU
(MCTUHHOCTH-JIOKHOCTH); 1O cBoeMy d3(dexkry U (PYHKIMOHAIBHBIM IOCIEACTBUSAM U T.1.
MacmtaGHOCTh U HNPOAOKUTENBHOCTh KOH(IIUKTOB.

Tema 4. TexHonoruu yrnpasiieHHsI KOHQIUKTAMH

[lonsiTne ympaBineHuss KOHQUIUKTOM. YTpaBiI€HHE KOHCTPYKTUBHBIMM U JECTPYKTHUBHBIMU
koHpuukTamMu.  OCHOBHOE  COJAEp)KaHHE  YIOpaBleHHs  KOHQUIMKTOM:  IPOTHO3UPOBAHUE,
OpeaynpexIeHue, CTUMYJIUPOBAHUE, pErylupoBaHHe U paspemieHue. JluHamuka KOHQIMKTa U
coJiepKaHue yrnpaBieHus: uM. McTouHuku mnporHo3upoBaHus koHpmukra. Ilyru mpemynpexneHus
KOHQIMKTa.  BBIHY)KIeHHbIE M TPEBEHTUBHBIE  (OpPMBI  NPEAYNPEKICHHS  KOH(IUKTA.
CtumynupoBaHue KOH(JIMKTA, ero (OpMbl M CpeACTBAa. TEeXHOJOIMHM pErylIMpoBaHUs KOH(DIMKTA:
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UHPOPMALIMOHHbIE, KOMMYHHKATHBHBIE, COLHAJIbHO-TICUXOJOTUYECKHE, OpPraHMW3allMOHHbIE. OTarbl
perynupoBanusi koHpaukra. [Ipenmoceiiku, @opmMbl M cHOCcOObl  pa3pemieHuss KOHQIMKTOB.
ANTOPUTMBI JIEATENBHOCTH PYKOBOIUTENS (MEHEeIkKepa) IO YNpaBIeHUI0 KOHQUIMKTaMH. DaKTopbl
NPUHATHSA KOHCTPYKTUBHBIX PELICHUM MO KOH(QIIUKTY.

Tema 5. Teopuu noBeneHHst TMYHOCTH B KOHGIMKTE. MOoTHBaLUs KOH(DIMKTA

KoHgnukrHble NOTPEOHOCTH; MArHOCTUYECKHWE METOJbl HCCIENOBaHUS MOTHUBALlUM KOH(QIIMKTA.
Mojenu noBeJeHUsl JTUYHOCTU B KOH(JIMKTHOM B3aMMOJEHCTBHU M UX Xapakrepuctuka. CTpareruu
NOBEJICHUS JTUYHOCTH B KOHQuUKTE. /[ByxmepHas monenb Tomaca-KumiMmeHna crpaTeruu noBeACHUS B
koH(puKkTe. Tunel KOHQIUKTHEIX auyHOCTe. Teopus akueHTyanmuu xapakrepos: K. Jleonrapa, A. E.
JInuxo u np.

Tema 6. Texnonoruu 3¢ppekTUBHOrO OOLIEHUS M PALIMOHAIBHOTO MOBEAECHUS B KOH(IMKTE

[lonsitne TexHoMOTHIA APQeKTUBHOTO OOUmEHNUs W WX pasHOBHAHOCTH. OOIIeHHEe KaK OCHOBHOM
3JIEMEHT B KOH(JIMKTHOM B3auMojieiicTBuu. KOMMYyHUKaTHBHBIM, MHTEPAKTHBHBIM W INEpLENTUBHBIN
acreKkTel oOmieHnst U X (GyHKIMM B KOH(pIHKTE. J[oCTH)KEHHE B3aMMOIIOHUMAHUS, KOHCTPYKTHBHOTO
B3aUMOJICHCTBUS M SMOatud B oOwmeHud. IloHATHME TEXHONOIMH palMOHAIBHOTO MOBEICHUS B
koH}ukTe. [IpaBuia u KOJIEKCH MOBEACHUS B KOH(DIUKTHOM B3aUMOICHCTBHUH.

Tema 7. Ilcuxosorus neperoBOPHOro mpolecca 1o pa3pelieHuo KOHPIUKTOB

[leperoBopHbIii mporece, ero yHKIMM M OCHOBHOE cojepkaHue. Mojenu TOBEACHUS MapTHEPOB B
IIEpEroBOPHOM  mpolecce. TexHojgoruu oOOIIEHUs B IEPEroBOPHOM Impolecce. TeXHOJOTHH
yIOpaBJIEHUs SMOLMSIMH B 1neperoBopHoMm rpouecce. JI. CKOTT M ee TEXHOJIOTUH YIpaBJICHUS
smouMsMH. [IpaBuna CamMOKOHTpOJS HMOLMH M MX IPUMEHEHHE B IIEPErOBOPHOM IIPOLECCE.
MaHunynaTUBHbIE TEXHOJOTUM B IEPErOBOPHOM Iporecce. TeXHOJOTMM CTpaTernii M TaKTUK B
IIEPErOBOPHOM Ipouecce. Tumel ctparernid. TakKTUKKA [IEPErOBOPOB.

[IpakTUKyMBbI:

"OpraHn3aliOHHO-YIPABICHUECKHNA KOH(PIUKT"

Ilenplo BBINOJIHEHHWST JAaHHOM [JENOBOM WIPHI SIBIsETCA IPHOOPETEHHUE HABBIKOB IIOBEIEHHS B
KOJUJIEKTUBE, COCTOSIIEM U3 PAOOTHUKOB Pa3HbIX BO3PACTHBIX KAaTErOPUM.

Ha nepBom »srtame ydeOHas rpymmna (opMmupyeT MOJeab KOMIIAHHWH, COCTABIAsA OPraHU3alMOHHYIO
CTPYKTYPY VIpaBICHHS | OIpenenss KOHKpeTHble (DYHKIMOHAJIBHBIE TOJHOMOYHUS Ka)JIOTO
COTpyIHMKA (M3 pacuera oOliast YUCIEHHOCTh TPYIIbl MUHYC 3 4yelloBeKa).

Ha BropoM »3Tane ocymiecTBiasieTcsi OOBEKTUBHBIM BbIOOP OLIEHOYHONM KOMHMCCHH C Y4ETOM
pEKOMEHIalUil MpenoaaBaTes.

Ha tperbem sTame KakxqoMmy CTYAEHTY MPUCBAUBAETCSI OINpPENENEHHBIM CTaTyC, TO €CTh JAOJDKHOCTb U
JOCTAaTOYHO MOJAPOOHOE ONMCAHUE JTMUYHOCTHONW XapaKTEPUCTUKHU.

Jns nanpHeimmed paboOThl MpenojaaBaTeNb, MONYYHB HH()OPMALMIO OT CTYACHTOB, pPacIleuaThIBACT
«OEMIKUKM» U pa3faeT UX yJaCTHUKaM.

Hanpumep:
JAUPEKTOP
Kucenea Muua AnekcanapoBHa

Ha dgerBepTOM 3Tame rpymnma pasbpIrpbIBacT CHTYalMIO C MAaKCHMaJIbHBIM BXOKAEHHEM B 00pa3. Ilpu
3TOM JIOJKHBI OBITh 3a/1eHICTBOBaHbI BCE YYaCTHHKH.

Ha nsitom sTamne orneHoyHass KOMHCCHS HPOCTaBIIsieT OalyIbHBIE OIEHKH Ka)XJOMY M3 yJ4acTBOBABIIHX
10 3apaHee pa3pabOTaHHOMY IEPEUHIO C Y4ETOM BECOBBIX HHJEKCOB.

Ha mecrom sTame mocne OrjiameHus: pe3ylbTaToOB OCYIIECTBISIETCS pa30op Haubojiee XapaKTEepHBIX
JUIE COBPEMEHHOTo oOmiecTBa MpooOieM, MPHUBOIAIIMX K MOJOOHBIM KOH(JIMKTHBIM CHUTyauusiM. B
paMKax IHMCKYCCHM, HAIpaBsieMOW TIIperojaBaTeneM, CTYACHTHl OOCYKTAlT BO3MOXKHBIC ITyTH
BBIXOJIa U3 TOJOOHBIX CUTYyallMH C TOYKH 3pEHUS KaK HHTEPECOB OTAEIBbHBIX CYOBEKTOB, TaK H
MHTEPECOB TPYIIIbIL.



"KOH(pAMKTBI ¥ TpaHCAKTHBIN aHaIu3"

3ananue 1.

Curyanuu, OmMCaHHBIE B 3ajadaX, OHM JOJDKHBI OLIEHUTh HAa OCHOBE TPAHCAKTHOIO aHaJlIW3a Ha
npeaMeT KOHQIMKTHOCTH MEXIMYHOCTHOTO B3auMojelcTBusa. Pemenue 3amad  oOcyxnaercs B
y4eOHO Tpymre.

B xoxe BblnosIHEHUS HEOOXOIUMO pAcCCMOTPETh 3aJaud C KOHKPETHBIMU CHUTYalUsIMH, peEIIeHUE
KOTOPBIX HPEAINOoJaraeT pa3BepHYTbIi M OOOCHOBAHHBIM OTBET Ha OCHOBE TPAHCAKTHOIO aHAIM3a Ha
npeaMeT KOHQIMKTHOCTH MEXIUYHOCTHOTO B3aMMOJEWUCTBUS (OIMCAB OCHOBHBIE TpaHCAKUUU U
AITOPUTM).

Curyauus 1. PykoBoauTenb KOMIIAHMM CIIpallliBaeT y cBoero 3amecturens: "Kak Bbl Jymaere, 4To
HY)KHO CJieflaTh, YTOOBI MCKJIIOYMTH OINO3AaHUs Ha paboTy coTpyaHukoB?" 3amectutens: "Y MeHs
€CTb HEKOTOpbIE COOOpa)keHUs MO0 ATOMY MOBOAY'".

Curyauus 2. PykoBoaurens oTaena oOpamaercs K CBOEMY 3aMECTUTEIIO0 CO clIOBaMH yrpeka: "Bbl He
CMOTJIM 00€CIEYUTh CBOCBPEMEHHOCTH BBITIOJHEHHUS TMOCTaBIEHHOW 3amadu’. 3amectutenb: "MeHs
OTBJICKJIN CeMeiiHble 00cTosTeNnbCTBA" .

Cutyanus 3. Benymuii crnienuanucT B KOHIE pabodero AHsS oOpamiaercss K COTPYIHUKY C MPOChOOit
ocTaThCs Mocie paboThl A COCTaBIEHUS CPOYHOro oryera. COTpyAHMK OTKa3bIBAaeTCs, CChLIAsCh Ha
YCTaJIOCTh U Ha TO, YTO pabO4Mil 1€Hb YK€ 3aKOHYMIICS.

Curyauusa 4. PenakTop TBOpueckoro otiena oOpalaercs K 3aMecTHTeNto HadainpHuKa: "Ha kxakom
OCHOBaHWU CHMKEHAa CyMMa BbIILIAT 3a Mecsan?". 3amecturens: "JlaBaiite pazdoepemcs’. U, ucnomns3ys
JOKYMEHTBHI, Pa3bsACHSACT MPUUMHY YMEHBILEHHs BBIILIAT.

3ananue 2.

[IpuBenure mpumeps! (U3 Barmiell npakTuku), Kakue KOHKPETHO TPAHCAKTHblE KOMOMHALMM BEIYT K
00OCTPEHHUIO CUTYaIllH, a KaKue - K KOHCTPYKTUBHOMY OOIIEHUIO?

C xem Bam nerue m mpustHee oOmatbes: ¢ Pomurensmu, Jleremu wim Biapocneimu? Kakx Ber
nymaete, mouemy? Ecte nm y Bac «mobumasy mosunus? Mensere nu Bl CBOIO TpaHCAakIHMIO B
3aBUCUMOCTH OT cuTyauuu? Hamo oM coryacoBbIBaTh CBOIO MO3ULMIO C MO3MIMEH MapTHEPOB?

TecroBbie 3a1aHus:

1. Kongunukr — 3t0:

a.MaTepualbHBI WM JyXOBHBIM OOBEKT OOIIECTBEHHONW JKW3HHM, B OTHOIIEHHH KOTOPOTO
(dhopMupyeTcss TPOTUBOTIONOKHAS HAIPABICHHOCTh AKTHBHOCTH JIFOJICH

0.CKpBITast UM OTKPBITass 60pHOA CTOPOH CO B3aMMOUCKITIOUAIOIIMMHU HHTEpPECaMu

B.IIPOTUBOOOPCTBO OOIECTBEHHBIX CYOBEKTOB C IENBI0 pean3allii WX MPOTUBOPECUMBBIX WHTEPECOB,
TTO3MIINM, IIEHHOCTEH W B3TJIAI0B

r.crieruduieckas cucTeMa OOBEKTUBHBIX CBS3CH MEXKIY pPa3IMYHBIMU TO3UIMSIME, HAXOJSIIAMHUCST B
KOH(JIMKTE WM B ajbsHCE, B KOHKYPEHIIMU WU KOOIEPAlMU, OINpeeisieMbIMH B OOJbIleH CTENeHH
(hakTopamu, HE 3aBUCSIIMMU OT CYOBEKTOB — HOCHUTEJICH MMO3HIIUNA

. Ilpy BHYTpHIMYHOCTHOM KOH(IMKTE K CyOBEKTaM KOH(IUKTa OTHOCSATCS:
. MHAWBU/IBI

. TPYIIIIBI

. KJIacChI

. OpraHU3aLuu

. COIIMAJIbHbIE MHCTHUTYTHI

H O ®E O N

3. Omnpenenure TEpMUH XapaKTEpU3YIOUIMICS Kak '"CKpbITas WM OTKpbITas Oopnba CTOPOH coO
B3aMMOMCK/IIOUAIOIMMU UHTEpecamu':

a. pazHorjacue

0. KoH(]ppoHTAIU

B. COIEPHUYECTBO

T. JOMUHHUPOBAHHUC
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1. KOHKYPEHIIHS

4. OmpenenuTe TEPMHUH XapaKTepusyrolmluiics kak "OopbOa 3a JOCTHXKEHHE OoJiee BBICOKHX, I10
CPaBHEHHUIO C JIpYTUMH, PE3ylbTaTOB B OOIECTBEHHON AEATENbHOCTH (TpyaAe, CIopTe, HayKe W T.II.),
3a MpU3HaHUE O0LIECTBOM (KOJUIEKTUBOM) HOBBIX PE3ylIbTaToB'":

a. pasHoriacue

0. koH(poHTaLIUA

B. COIIEPHUYECTBO

I. JOMUHHUPOBAHUE

1. KOHKYPEHIIUS

. IlepBoHayanbHbBIN aKT, MPOBOLUPYIOUINI KOH(IUKT, HA3bIBAIOT:
. IOBOJOM

. MOTUBOM

. IPUYUHOMN

. MHIIMJICHTOM

70mE OV D

Tembl KOHTPOJIBHBIX PabOT MO IUCUHUILUIMHE!
Kontponbhas pabora Beinonnsercs B hopme pedeparta.

1. ABTOpCKOE IPaBO Kak IpeaMmer KoH(uukra. Poccuilckuil M 3apyOeXHBIM ONBIT yIpaBiIeHUS
KOH(JIMKTaMHU.

2. [Tpobnems! yrpaBneHus KOH(GIUKTaMH B cepe HayKu.

3. BHyTpunuyHoCTHBIE KOH(JIUKTHI U MPOLIECC TBOPYECTBA.

4. [IposiBnieHne u B3aMMOJECHCTBHE HALMOHAJIBHBIX KYIbTYp B JAEATENbHOCTH OpPraHU3aLUUA U
ydpexaeHuil chepbl KyIbTYpHlI.

5. Huanor IIIIC wu crynentoB. IIpoOimembl M TNEPCHEKTHBHI B3aUMOJCHCTBUS B YCIOBHSAX
nepexo/ia K HOBBIM 00pa30BaTeNbHBIM CTaHIApTaM.

6. Huanor ¢ norpebureneM. Bompockl (opmupoBanusi pernepryapa /HOMEHKIATypa yciyr/ u
COOTBETCTBHSI BO3JIOKEHHBIM (DYHKIIUSM.

7. DKOHOMUYECKUI KOH(MDIUKT: TEKyIIee IMOJI0KEHUE U TEePCIIEKTHBA Pa3BUTHSI.

8. Bonpocs! O11eHKH CKIOHHOCTH INepcoHaia K KOHGUIMKTaM MpH 10a00pe KaJapoB.

9. CounanpHble npoTuBopeuns B kosuiektuse npennpusitus CKC.

10. DYHKIIMOHAJILHOE 3HAYEHHE XO35AHWCTBeHHBIX cyobekToB CKC B oOnactu ympaBieHUs
KOH(JINKTaMH.

1. Ponp onTuMM3anmMuM yrnpaBIEHUYECKOW CTPYKTYpbl M HAay4YHOM OpraHu3alud Tpyda B
NPEAYINPERKICHIH YIPABICHYECKUX KOH(IMKTOB.

12. Kongauxre! ctuns ynpasinenus. CrnocoObl IPeayNnpexkaeHUs. U pa3perieHusl.

13. Konpaukrer B cdepe KyabTyphl.

14. 3HayeHue KOH(IMKTOB JJs DPAa3BUTHUS JIMYHOCTH, MEXJIMYHOCTHOTO B3aUMOJEHCTBHS,
IpYyIIIOBOM JWUHAMUKHU.

15. Mogenu noBeneHust IMYHOCTU B KOH(QIMKTHOM B3aUMOJEHCTBUU U MX XapaKTEePUCTHKA.

16. OcoOeHHOCTH ~ BO3HUKHOBEHHUS  BHYTPWJIMYHOCTHBIX  KOH(DIMKTOB,  CBSI3aHHBIX  C
npo¢eCcCUOHATBHOMN eSTENbHOCTHIO.

17. VYnpaBieHne KOHCTPYKTUBHBIMH U JIECTPYKTHBHBIMH KOHQIUKTAMHU.

18. [IpyHIMIIBI ¥ CTaAuKU TIpOIEcca MOCPEIHNYECTBA.

19. Crienudrika SKOHOMHUYECKUX KOH(IIUKTOB.

20. [ToHsATHE MEXKIIMYHOCTHOTO KOH(MDIMKTA U €r0 CTPYKTypa.

21. Ponp cpenctB MaccoBoit MHPOpPMALIMU B YPEryITUPOBAHUU KOH(IIUKTOB.

22. MeINYHOCTHBIE KOH(MIMKTBI B OPraHU3alliU: CYIIHOCTh M NPUYUHBI.

23. Knaccudukanus 1 npuIrHBI MEXIPYIIOBBIX KOH(IMKTOB.

24. OyHKIIMA KOH(JIMKTOB B OpraHU3AIIHH.

25. Bo3MoxHOCTH TECTOB B OIpeaeeHMH KOHPIUKTHOCTH JTUYHOCTH.
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26. OcobeHHOCTH BOCTIPUATUS KOH(DIMKTHON CUTYallUU.

6.3. Oneno4nble cpeACTBA JJIsl IPOMEKYTOYHOM aTTeCTANMHI
[lepeyeHs BOMPOCOB I MOATOTOBKU K 3a4€Ty C OLECHKOM:

1. [TpeamerHast obnacts koHuUKTONMOTHH. [ToHATHE KOH(IMKTA. MeTo bl KOH(PIUKTOIOTHH.

2. Hctopuueckue YCIIOBUS BO3HUKHOBEHUS KOH(JIUKTOJIOTUH. DBOJIOLUS
KOH(JIMKTOJIOTHYECKUX B3TJISAIOB.

3. [TonsTre KOH(DIMKTA, €T0 CYITHOCTh M CTPYKTYpA.

4. VYcnoBusi BOSHUKHOBEHUSI KOH(IUKTA.

5. [Ipeamer koHduKTa, 00pa3 KOHGIMKTHONW CHUTYallMiM, MOTHBBI KOH(DJIMKTAa W TO3WUIIHUU
KOH(JIMKTYIOIIMX CTOPOH U MX POJIb B aHAJHM3€e KOHQIIUKTA.

6. Knaccudukanus u npuarHbl KOHQIUKTOB. THUITBI KOHOIUKTHBIX CHTYAIIHi.

7. Junamuka koH(IUKTa. JTansl U (a3bl KOHPIUKTA.

8. VYupasnenue koH(aukTOM. OCHOBHOE COJIEpKaHUE YIPABICHHUS KOHQIHUKTOM.

9. Oransl perynupoBaHusi KoH(uukra. IIpennmockuiku, ¢GopMbl U CIIOCOOBI  pa3perieHHs
KOH(IIUKTOB.

10. @DakTOphI MPUHATHSI KOHCTPYKTUBHBIX PEIICHUN MO KOHQIHKTY.

1. Mogenb mpuMeHEHUsT BJIacTH 1O pazpemieHnto KoHGaukToB 1Mo X. Kopuemnyc u 111, doiip.
12. Mopenu moBefeHHUsI TUYHOCTH B KOH(DIUKTHOM B3aUMOJICHCTBUU U MX XapaKTEPUCTHUKA.

13. JByxmepHas monens Tomaca-KuimeHa crpaTernu moBeneHUs B KOH(IIMKTE.

14. Tumnbl koHGUKTHBIX nuaHOCTel. Teopuu K. Jleonrapa, A. E. JIuuko u np.

15. PaznoBuanoCcTH 3¢ dexkTuBHOrO0 00mEeHus. OOIeHNe KaKk OCHOBHOM 3JIEMEHT B KOH(PJIMKTHOM
B3auMoJieiicTBUU. DYHKIMHM PA3TUYHBIX ACIIEKTOB OOIIEHUS B KOH(DIMKTE.

16. JlocTmkeHne B3aUMOITIOHUMAaHUSI, KOHCTPYKTUBHOTO B3aWMOJCHCTBHUS W AMIIATHU B OOIICHUMU.
17. [TonsiTve TeXHOJIOTUI pallMOHAIBHOTO TOBEACHUS B KOH(DIIHMKTE.

18. [TeperoBopHbIli Tpoliecc, €ro (GyHKIMM W OCHOBHOE cojaepxaHue. OCHOBHBIE MOJEIH
IIOBE/ICHUS [TAPTHEPOB B IIEPETOBOPHOM IIPOIIECCE.

19. TexHomoruu OOIICHHs B TIEPETOBOPHOM IIpoIiecce.

20. TexHonoruu ynpasiaeHus SMOLMSIMU B MIEPETOBOPHOM IPOLIECCE.

21. [IpaBuna caMOKOHTPOJIST dMOLMKA (IMOIMOHANIbHAS BBIJICP)KKA; pAIlMOHAIN3AIUS SMOIUNA U
MO/JIEP’KAHUE BBICOKOM CaMOOLIEHKH) M MX IPUMEHEHHE B IIEPETOBOPHOM IPOILIECCE.

22. MaHunyiasTUBHBIE TEXHOJOTUHM B NIEPETOBOPHOM MPOIIECCE.

23. TexHOnOrMM CTpaTeruii M TAKTUK B IIEPErOBOPHOM Iponecce. Tumbl CTpaTerui:
«BBIUTPBILI-BBIUTPHIID), KIIPOUTPHIII-BBIUTPHIID), «IPOUTPHIII-TIPOUTPHIID», «BBIUTPHILII-BHIUTPHILD).
24. TakTUKH TIEPETOBOPOB:  «BUAMMOE COTPYOHHYECTBO», <«JI€30pPHEHTALlUs IapTHEpPa»,

«TPOBOKAIMS YyBCTBA JKaJOCTU Yy MapTHEpa», «yJAbTUMAaTHBHAs TAaKTUKa», «JIaBUPOBAaHUE pe3epBaMHU
YCTYNOK». TaKkTH4ecKkue NMPUEMBI: «3aKpbITasl ABEPH», «BUZHPOBAHUE)», «BHELIHSSA OMACHOCTH» H JIp.
25. [lonsTHEe BHYTPUIMYHOCTHOTO KOH(IMKTa W ero ocobeHHoctu. CrocoObl paspernieHus
BHYTPHJIMYHOCTHBIX KOH(JIMKTOB.

26. Oco0OeHHOCTH BO3HUKHOBEHUS! BHYTPUJIMYHOCTHBIX KOH(IMKTOB, CBA3AHHBIX C Pa3IMYHBIMU
BU/IaMU MPO(ECCHOHATBHOMN JEeSTeTbHOCTH MEHEDKEpA.

27. [ToHsiTHE MEXIMYHOCTHOTO KOHQUIMKTa M €ro cTpykTypa. OCHOBHBIE MOAXOJbI B M3y4E€HUU
MEXJINYHOCTHBIX KOHQUIUKTOB. Cdepbl MPOSBICHUS MEKIMYHOCTHBIX KOH(MIMKTOB, MX NPHYUHBI U
CHOCOOBI pa3perieHus.

28. MeXIMYHOCTHbIE KOH(DIUKTH U MEXKIMYHOCTHBIE OTHOIIEHUsS. B3auMOmnonoXuTenbHbIE U
B3aMMOOTPHUIIATENIbHbIE KOH(JIUKTBI; OJIHOCTOPOHHHE MOJIOKUTEIBHO-OTPULIATENbHbBIE u
OJIHOCTOPOHHE  NPOTHUBOPEUUBO-TIOJNIOKUTENIbHBIE  KOH(DIUKTB; B3aUMHO  HPOTHBOPEUYHUBBIE U
Oe3pa3nnyHble KOHQIUKTBL. YPOBHU Pa3BUTHSI MEXKINYHOCTHBIX KOH(IMKTOB.

29. [Tonsitne rpynmoBeIX KOHQIMKTOB H WX CTpyKTypa. Kiaccupukanus TpynmoBbIX
KOH(DIIUKTOB.

30. [IpuunHbl KOH(MIUKTA «JIUYHOCTH-TPYIIA» W UX TMPOSBICHUS B Pa3IUYHBIX BHIAX
npoQeCCHOHATbHON NeSTeTbHOCTH. ConnabHO-TICUXO0JIOTHYECKUE u

HHAYCTPHUAJIBHO-TICUXOJIOTUYCCKUC TMPUYINHBI. HyTI/I pa3pCliCHUA KOH(bHHKTOB MCXKAY JIMYHOCTBKO U
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TPYNIIOH.

31. MexrpynnoBbsle KOHQUIMKTBI, WX OpUYUHBl U ¢QyHKIuU. Kiaccuukanus MeXrpyrnmnoBbIX
KOH(IUKTOB. DOPMBI MPOTEKAHHUS MEKIPYIIIOBBIX KOH(MIMKTOB M CHOCOOBI UX pa3perieHus.

32. Counanbable KOHPIUKTHL. Kinaccuduxamnus conpanbHbIX KOHQIMKTOB U UX XapaKT€PUCTHKA.
33. Oprann3allnOHHO-TEXHUYECKHE, COLIMAJIbHO-OKOHOMHMYECKUE "
aJMUHHCTPATUBHO-YIIPABIIEHYECKHE MPEOCHUIKI KOH(JIMKTOB B OpraHM3aIiH.
ConuanpHO-NICUXOJOTHYECKHE M COLMATIbHO-KYJIbTYpHbIE HCTOUYHUKU KOH(MJIMKTOB B OpPraHHU3allUu.
OcHOBHBIE CTIOCOOBI YIIpaBiieHUs] KOHPIUKTAMH B OpraHU3aIUH.

34. KondmukTel ctuns ynpasiaeHus. CrocoObl MPEAYNPEKACHUS U pa3peuicHuss KOHQJIUKTOB B
cdepe yrpaBiIeHUS.
35. KoH}puukT Mexny cyObeKTOM W OOBEKTOM YIPABICHUS U €ro Npu4uHbl. KOH(OIMKTE MeXIy

Pa3JIMYHBIMU YPOBHSIMM YIIPABICHUS U BHYTPHU HUX.
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OneHka ycrneBaeMOCTH C MpPHUMEHEHHEM OallIbHO-PEHTHHTOBOM CHUCTEMBI 3aKJIIOYAaeTCs B
HAaKOIJICHHU OOy4aromuMucsi OajyIoB 3a aKTUBHOE, CBOCBPEMEHHOE U KAaueCTBEHHOE Y4acTHE B
OTIpeNIeNIeHHBIX BUIAaX Y4eOHOW IeATETbHOCTH W BBINOJHEHHE Y4eOHBIX 3aJaHUi B XOJE€ OCBOCHHS

IVCIUILIAHEI.
KomuectBo 6amios KomnuuectBo
N bannsl
KoHkpeTHbIe BUIBI OLICHUBAEMOH IEATEIILHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Maxciym)
KOHTPOJIS KOHTPOJIS ™
O0s3aTenpHas ayTuTOpHas padoTa
BrinonHeHune TecToBOro 3aaHus 10 1 10
AxTuBHas paboTa Ha 3aHATHH (Bompocsl mis obcyxnennit) 5 4 20
[IpakTuKymbl
Iocemenue yaeOGHOTO 3aHATHS 5 6 30
O06s13aTenbHas caMoCTosITeNbHas paboTa
IToaroToBka KOHTPOIEHON pabOTEI 10 1 10
JlomonHuTENbHAS AyTUTOPHASL M CAMOCTOsATENbHAs paboTa (mpeMuanbHbie Oabl)
BricTyrieHre Ha KOHQEPESHITUH MO TeME JUCIUTLITHbI 10 1 10
VYuacte B TBOpUYECKOM KOHKypce (dectuBaie) mo Tteme 20 1 20
JIUCIUTUTAHBI
HUTOI'O B paMKax TEKyIEro KOHTPOJIsS 70 6annoB
HNTOTI'O B pamMKax IpOMEXYTOUHON aTTeCTallul 30 6amtoB
BCET'O no aucuuminHae 3a ceMecTp 100 GammoB

HroroBas oneHKa IO AMCUMILIMHE BBICTABJISIETCS Ha OCHOBE HAKOILUICHHBIX 0asuioB B X0I€

TEKYIIEro KOHTPOJIS U MPOMEXYTOYHOW aTTeCTalMi B COOTBETCTBUU C TAOIMIICH:

CucreMa OLleHUBAHUS Pe3yJbTATOB 00y4eHHs] MO ATUCHUILINHE

IlIkana no BPC OTMmeTKa 0 3aueTe Ouerika 3a DIIAMEH,
3a4eT ¢ OLIEHKOM
85—-100 OTJINYHO
70 — 84 3a4TEHO XOpOLLIO
56 - 69 YJIOBJIETBOPUTEIIHLHO
0-55 HE 3a4TEHO HEYJOBJIETBOPUTEIBHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBaOTCs TMEYaTHBIMU M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310POBbS.

7.1. JIntepatypa

1. Bopucos, O.C. Koudauxronorus. Kondnukraoe Bzaumopeiictue. [Tekcr] : ydeOHOEe mocoOue
s By30B / O.C. bopucos; C.-Ilerep6. roc. un-T kuHO u TeneB. - CI16.: CIIOIMKuT, 2015. - 178
C.
http://books.gukit.ru/pdf/2013 _1/000309.pdf

2. VBanoB A.A. HeratuBuctckas KOHQIMKTOIOTHS [DIEKTpOHHBIA pecypc]| : yueb. mocodue / A.A.
NBanos, B.M. Boponos. — M. : ®JIMHTA, 2014. — 302 c.
http://ibooks.ru/reading.php?productid=344713

3. YymukoB A. H. AHTHKpH3HCHBIE KOMMYHHKaluu: Y4eO. mocoOue Ui cTyleHToB By30B / A. H.
YymukoB. — M.: 3A0 WMsparensctBo  «Acmekt IIpecc», 2013. — 172 c.
http://ibooks.ru/reading.php?productid=338541
http://ibooks.ru/reading.php?productid=338541

4. Kubanos, A.fl. Koudnukromnorus [Tekct] : yaeOnuk ans By3oB / A. f. Kubanos [u ap.] ; pen. A.
4. Kubanos; ['oc. yH-T ymp. - 2-e usn., nepepad. u gom. - M. : UHOPA-M, 2012. - 301 c. : un ;
301 c.
https://www.gukit.ru/lib/catalog

5. KoH(dmukTonorus : METOIUYECKHE VYKa3aHUS MO TPOBEIACHUIO TPAKTHYECKUX 3aHATHHA JUIS
crynentoB 1o HampasieHuto 50.03.01 "HckycctBa u rymMaHuTapHble Hayku'" mpoQuib
"IIpoexTHast nesATeNbHOCTh B KHMHeMaTorpadum u teneBuaeHuu" / coct. A. C. I'yOueHkosa. -
Cankr-IlerepOypr : CIIOI'MKuT, 2018. - 20 c. - Pexxum noctyna: Ajs aBTOp. MOJb30BaTeNeH. -
3ari. ¢ TUTY. 9KpaHa. - TeKCT : 3IeKTPOHHBIN.
https://elib.gikit.ru/books/pdf/2019/Metodicheskaya%

20literatura/50.03.01 iskusstva metod ukazaniya k pz_konfliktologiya.pdf

7.2. UHTEepHET-pecypcehl
1. Ilopran kopmopaTuBHOTO MeHeIKMeHTa https://www.cfin.ru/

7.3. JInneH3u0HHOe U CBOOOTHO pacipocrpansieMoe nmporpammMmHoOE odecmeuyeHue

Hcnonp30BaHWe  JUIIEH3MOHHOTO  MPOTPAaMMHOTO  OOecredeHus M0  JUCLUILIINHE
«KoH(pmUKTOIOTHSY HE TPETYCMOTPEHO.

7.4. IIpodeccnoHanbHble 0a3bl JAHHBIX M HH(POPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

OnexTpouHbli katanor oudmmorexu CIIGIMKuT. https://www.gukit.ru/lib/catalog
DneKkTpoHHass OMOIMOTEeYHast cucTeMa « AHOyKc-py». http://ibooks.ru

7.5. MaTepuaJibHO-TeXHHYeCKOe oOecrneyeHue

HauMeHoBaHMe cielUATbHBIX OcHallleHHOCTh CNeNHAJbLHBIX MOMelleHUuil ¥ MmoMeleHui 11st
MoMeIeHud ¥ MoMeleHuii J1JIst CaMOCTOSATeIbHO padoThI

CaMOCTOSITE/ILHOI padoThI

YuebHas aynuTopus Pabouee mecTo penogaBarenst, 000pyI0OBaHHOE KOMIIBIOTEPOM U

MYJTBTUMEIUIHBIM TIpoeKkTopoM. Paboune mecta obygarommxcs. Jlocka
(MHTEpaKTUBHAS IOCKA) W/HIIH SKPaH.

INomemienue 11 caMOCTOSATENBHON Paboune mecra oOyqaromuxcst 000py/10BaHHBIE KOMIIBIOTEPAMH C
paboThI 0OyJarommXxcst MIOJIKITIOUeHNEM K ceTr «MIHTepHeT» M JOCTYIOM B AJIEKTPOHHYIO
MHPOPMAIIMOHHO-00Pa30BATENBHYIO CPELy HHCTUTYTA.
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http://books.gukit.ru/pdf/2013_1/000309.pdf
http://ibooks.ru/reading.php?productid=344713
http://ibooks.ru/reading.php?productid=338541
https://www.gukit.ru/lib/catalog
https://elib.gikit.ru/books/pdf/2019/Metodicheskaya%20literatura/50.03.01_iskusstva_metod_ukazaniya_k_pz_konfliktologiya.pdf

8. METOANMYECKHUE PEKOMEHJIALINU 11O OPTAHU3ALIUU OCBOEHUA
JNCHUTIJIMHBI

Meroauueckue PpEeKOMEHIAUMKM T0 M3YYEHHUIO JUCLMIUIMHBI IIPEICTABISIOT CO0OM  KOMILIEKC
peKOMEHJAlUil ¥ pa3bsCHEHHWH, MO3BOJSIONIMX CTYAEHTY ONTUMaJbHBIM 00pa3oM OpraHu30BaTh
nporiecc u3ydeHus qucuiuinabl "Kordnukronorus".

[opsimok camMoCTOATENbHONW PabOTHI CTYAEHTAa HaJ TEOPETHUECKHMMH BOIPOCAMH U INPAKTHUECKHUMHU
3aJJaHUSIMU CJIETYFOILIH.

PaGote Ha mpPaKTUYECKUX 3aHATUSAX JIOJDKHO IPEIIIECTBOBATH CAMOCTOSITEJIbHOE H3ydEeHHE
CTY/IEHTOM PpPEKOMEH/JIOBAaHHOMN JUTEpaTypbl U APYrHX MCTOYHHUKOB MH(pOpMaluu, 0003HAUYEHHBIX B
criicke. [1o xoty MX U3ydeHHs JeTaroTCs BBIMUCKU IUTAT, COCTABIISIOTCS MJUTIOCTPALIMH U TaOJIUIIBL.
OTBeTsl Ha TEOPETUYECKHWE BOMPOCHl JOJKHBI OTpa)kaTb HEOOXOJAMMYID U JOCTATOYHYIO
KOMIIETEHLIMIO ~ CTy/AEHTa, COJepXkaTh KpaTKMe M 4YeTkue (QOpMYyIHPOBKH, YOEAUTENIbHYIO
aprymMeHranuoo. BbIBoAbl 10 BompocaMm 3aJaHHs JTOJDKHBI ObITh OOOCHOBAaHHBIMU U BBITEKaThb U3 HUX
COJIepKaHUSL.

Teopernueckue BOIPOCHI CIEAYET paccMaTpUBaTh HAa IPUMEPE W3 MPAKTUKH JEATEIbHOCTH
OpraHM3aluil, MPEeaNPUITHIH, OPraHOB FOCYAAPCTBEHHOIO U MYHHUILIMIIAJIBHOTO YIIPABJICHUS.

Pemiennss  mpaktuueckux — 3ajaHuil  (KefcOB)  JOJDKHBI  COMPOBOXKIATHCS ~ KPAaTKUMH,  HO
MCUEPIIBIBAIOIINMHU MOSICHEHUSIMH (apTyMEHTaMHu ).

B kadectBe mnpumMepa MokeT ObITh MpHUBEAECHA MPAKTUKA KOHKPETHOM OpraHu3aluu Wid
UCII0JIb30BaHa HH(OpMaLUs U3 IEPUOANYECKOIl evaTy.

CryneHTy HeoOXOIMMO ONTHUMAJIbHO pACHpPEleNIuTh BpEMs, OTBEJEHHOE Ha CaMOCTOSTEIbHYIO
paboTy, HampaBJIeHHOE Ha U3ydeHHe TUCIMILIMHBL. CaMocTosTenbHas paboTa HalpaBieHa:

. Ha IIOATOTOBKY K IIPAaKTUYECKUM 3aHATHAM, KOTOpas BKIIOYACT HW3Y4ECHHE JIEKUUH 10
COOTBETCTBYIOLIEH TEME, a TAKXKE UCII0JIb30BAHUE JIMTEPATYPHI IpUBeneHHON B YMK;

. IIOATOTOBKY K Te€CTaM IO COOTBETCTBYIOIIMM IPOMACHHBIM TemaM. B TedeHue cemecrpa
IIPOBOJUTCA [1Ba KOHTPOJIbHBIX TECTA;

. MIOJITOTOBKY COOOIEHHUI M0 3aKpeIyIeHHOW CTYAEHTOM TeMe JJIs IPOBEACHUS TUCKYCCUM, a
TaKXKe BBIIIOJIHEHUS Kelc-CTaiu ¥ paboTa B MaJIbIX IpyInax;

. MOJrOTOBKY K 3a4€Ty C OLEHKOM, mpuBeleHHbIM B Paboueil mporpamme.

CryneHT [uis oydeHus 3a4eTa ¢ OLEHKOM 110 JaHHOW AMCLHUIUIMHE JOJKEH:

. AaKTUBHO paboTaTh Ha MPAKTUYECKUX 3aHATUSAX;

. HAIlMCaTh KOHTPOJIbHBIE TECTHI HA IMOJIOKUTEIbHBIE OLIEHKH,

. MOJITOTOBUTH KOHTPOJIbHYIO pa0OTy B T€UEHHE CEMeCTpa Ha MOJIOKUTEIbHYIO OLIEHKY.
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