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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:
dopMHUpOBaHKUE 3HAHUM, HABBIKOB, YMEHUN B IIPOBEICHUU OCHOBHBIX TEXHOJOIMH MApPKETHHIOBBIX
KOMMYHUKaIM{ Ipu pa3paboTKe U pean3allid KOMMYHUKAllMOHHOTO IPOAYKTA.

3agauy AMCHMILIMHBI:

1. mpuoOpeTeHre HABBIKOB aHaIKM3a MOTPEOHOCTEH 1ENEeBOM ayUTOPHUH;

2. W3y4yeHHE OCHOB CUTYAllMOHHOTO aHaJM3a BHELIHEW W BHYTPEHHEH cpej s BbIBOJA Ha PHIHOK
KOMMYHUKAIIHOHHOTO TIPOJIyKTa;

2. q)OpMHpOBaHI/IG HpaKTI/I‘-ICCKI/IX HaBBIKOB, H€O6XOIII/IMI>IX JUUIA OpFaHI/I3aHI/II/I nu HpOBGZ[eHI/ISI
MapKETHHIOBBIX HCCJICTIOBAHUH.

1.2. MecTto u poJnb gucuumiinnsl B ctpykrype OIIOII BO

JlucruruinHa OTHOCUTCS K 9acTH, GOPMUPYEMOI ydaCTHUKaMH 00pa30BaTEIbHBIX
oTHoueHu bioka 1 «/{ucuummmuel (MOIyIH)».

JlucuunianHa OCHOBBIBA€TCS HAa 3HAHUAX M YMEHHSX, NPUOOPETEHHBIX B XOAE H3YYCHHUS
MPEAMIECTBYIONNX  JAUCHHUIUIMH/TIPOXOKIEHUS  MPaKTUK M B3aUMOCBSI3aHa C  MapajulelIbHO
M3Yy4aeMbIMU JUCLHUILUIMHAMM:

ApT-MapKEeTHHT

bpennunr

Opranuzaius 100pOBOIBUECKON (BOJIOHTEPCKON) IEATENHHOCTH U B3aUMOJICHCTBHUE C

couaibHO opueHTupoBaHHbIMU HKO

MapkeTuHr

MaremaTrka ¥ CTaTUCTHKA

[TpodeccnonanbHo-03HAKOMUTENbHAS MPAKTHUKA

OcBoeHUEe JUCHUIIUHBI HEOOXOIUMO KaK MpEeAIIECTBYIOUIee Uil JUCHMILINH W/UIN TPaKTHUK:

[ToaroroBka K mpoiieaype 3aliiThl U 3alIUTa BBITYCKHON KBaMU(UKAIIMOHHOM paboThI

1.3. IlepedyeHb MJIAHMPYEMBIX Pe3yJIbTATOB O0y4eHHs IO AMCHMILIMHE, COOTHECEHHBIX €
IVIAaHUPYeMbIMH pe3yabTatamu ocsoenuss OIIOII BO

IIpodeccnonaibHble KOMIIETEHIMH
Buo oeamenvnocmu: mapkemunzoebwtii.
[IK-2 — Crnioco6HOCTh IPUMEHATH OCHOBHBIE TEXHOJIOTMH MAaPKETUHIOBBIX KOMMYHUKALIUN
npU pa3paboTKe U peaan3alui KOMMYHUKAIIHOHHOTO IPOIYKTa.
[IK-2.1 — Hcnonb3yer OCHOBHbIE MAPKETHHIOBbIE MHCTPYMEHTHI IPH IUIAHUPOBAHUU
MIPOM3BOJICTBA U (WJIH) peaau3aluid KOMMYHUKAIIMOHHOTO MPOJIYKTa.
3HaeT: OCHOBHBIE MAPKETUHIOBbIE MHCTPYMEHTBI.
YMmeeT: UCNIOIB30BaTh OCHOBHBIE MAPKETUHIOBbIE MHCTPYMEHTHI NPU MPOBEACHUU
MapKETUHIOBBIX HCCIIEI0BAHUM.
Baaneer: HaBbIKaMM NIPUMEHEHUSI PE3YJATATOB MAapPKETHHIOBBIX MCCIIEIOBAaHUN IPU
IJJAHUPOBAHUU MPOU3BOJICTBA U PeAM3allMd KOMMYHUKAIIMOHHOTO MPOIYKTA.
Buo oeamenvnocmu: mapkemunzoegutil.
[1K-2 — CnocoOHOCTh IPUMEHATH OCHOBHBIE TEXHOJIOTHH MapKETUHTOBBIX KOMMYHUKAIIHIA
pu pa3paboTke U peanu3alii KOMMYHUKAMOHHOTO MPOIYKTa.
[1K-2.2 — IIpyHuMaeT ydacTue B OpraHM3alMi M BBIOJIHEHUHA MAPKETUHIOBBIX
WCCIIC/IOBAHUI, HATIPABICHHBIX HAa Pa3paboOTKy U peanu3alnio KOMMYHHUKAITMOHHOTO

MIPOJIYKTA.
3HaeT: METOO0JIOTHIO KOJIMYECTBEHHBIX U KAYECTBEHHBIX METOJOB;



OCHOBHBIE CIIOCOOBI cOOpa, , 000pabOTKU, aHAIN3a U HATJISAHOTO MPEICTBAJICHUS
MH(pOpPMaLINH.

YMeeT: NIpUMEHATh KOJIMYECTBEHHBIE M KAUECTBEHHBIE METOJIbl aHAJIN3A;

COCTaBJISITh AHAIIUTUYECKUE OTYETHI, IPOBOJUTH MPE3CHTALINIO PE3YIbTATOB
MapKETHUHIOBOTO HCCIIEJOBAHMSL.

BaageeTr: OCHOBHBIMU aIrOpUTMaMH aHAJIM3a HA OCHOBAHUM MMEIOIINXCS JaHHBIX
CUTYyallUl Ha PBIHKE MPOJYKIUH;

HaBbIKAMU KOHTPOJISl BBINOJIHEHUS JJOTOBOPA, IPUEMKH PE3yJIbTaTOB MapKETHHIOBOIO
UCCIIeI0OBaHNs, HEOOXOIMMOTO JIJIsl aHAJIM3a CUTYallMM Ha PBIHKE MPOIYKIHH.

Buo oeamenvnocmu: mapkemunzoegulil.

[1K-2 — CnocoOHOCTh TPUMEHATH OCHOBHBIE TEXHOJIOTHH MapPKETHHTOBBIX KOMMYHHUKAIHA
pu pa3paboTke U peanu3alii KOMMYHUKAIMOHHOTO MPOIYKTa.

ITK-2.3 — OcymecTBasieT MOHUTOPUHT OOpAaTHOM CBSI3U C Pa3HBIMU IEICBBIMH
rpymmnamu.

3HaeT: MPUHIUIIBI OTPEIESICHUSI TIEJICBOM ayIUTOPUH MTOTPEOUTENICH;

METOJIbI MOHUTOPUHTA OOPATHOMN CBSI3U C CErMEHTaMU LIEIEBON ayIHTOPHH.

YMeert: onpenensaTh CETMEHTHI LIEJIEBOM ayIUTOPHUU;

MPOBOJUTH MOHUTOPUHT OOPATHON CBSI3U C CETMEHTaMU LIEIEBON ayqUTOPHH.
Baaneer: Meroaukol ompeneseHus 1EJICBON ayIUTOPUHN MOTPEOUTENEH PO IYKIIHH;
TEXHOJIOTHE MOHUTOpPUHIa OOpAaTHON CBS3M C CETMEHTAMU LIEJIEBOM ayaUTOpPHUH.

2. CTPYKTYPA, OFBEM U COAEPKXAHUE JJUCIUIIJIMHBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTypa M TPYA0EMKOCTb Y4eOHOW IMCIUNINHBI

OO6mast TpyI0EMKOCTh AUCIMIUIMHBI cocTaBisieT 216 akaaem. ydac. / 6 3ad.eq.
B TOM 4YHCIIe: KOHTaKTHasi padora: 16,5 ygac.

CaMOCTOsITeNIbHAs padoTa: 199,5 uyac.

Bua(b1) npome:xxyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/MPOEKTHI

3K3aMCH

9

PaCHpeI[eJ'ICHI/IC TPYAOCMKOCTH 10 NEpHUoaaM 06yLICHI/I}II

Cemectp 8| 9 |HUroro
Jlekuu 0 0 0
Jlekuuu ycTaHOBOUYHBIE 21 0 2
Jlexumu ¢ 0 2 2
ucnonb3zoBanrem JJOT
[IpakTnueckue 210 2
YCTAaHOBOYHbBIE
[IpakTuueckue c 0 6 6
ncnonszoBaaueM JJOT
Koncynprammm o 2 2
CamocrosrenpHas pabora |32| 161 | 193
CamocrosTensHas padora | 0 | 6,5 6,5
BO BpEMsl CECCUU
Hroro 36(177,5| 213,5




2.2. Conepxxanue y4eOHON AUCHMIIMHBI

Tema 1. BBEAEHUE B MAPKETUHI'OBBIE NCCJIEJOBAHUSA
[loHATHE ¥ CYyIIHOCTh MAapKETUHIOBBIX HccienoBaHui. llenmm W 3agaum  MapKETMHIOBBIX
uccnenoBannil. OOBEKTHI W3ydeHus. OmpeneneHue mpodieMbl u pa3paborka moaxona. CrocoObl
OpraHu3alMi MapKEeTHUHIOBBIX HccienoBaHUNd. OcoOEHHOCTH MapKETHHIOBBIX HCCIEeIOBaHUN B cdepe
YCIYT ¥ HEKOMMEpPUYECKHX OpraHu3anusx. Poib cBs3eil ¢ OOMIECTBEHHOCTHIO B MAapKETHHTOBOM
nonutuke. Cnenuanuzanus ycayr. ConuanbHbIi U TOJIUTUYECKUH MApKETHHT.
MexnayHapoaHble MapKETUHIOBbIE HccienoBaHus. MexayHaponHas accoumanus PR. Benpymue
areHTcTBa B 00JIaCTH CBsi3ei ¢ 0OIIecTBeHHOCThI0 B Poccum u 3a pyOekoM. DTHYECKHE AaCIlEKThl
MapKETHHIOBBIX HcchenoBaHuii. Koaekchl mpodeccHOHANIbHOTO TOBEACHUS M ATHKH.
Tema 2. IPOIIECC MAPKETUHI'OBBIX UCCJAEJOBAHUIA
XapakTepucTHKa M COJEep’KaHWe OCHOBHBIX 3TamoB. IlocTaHOBKa 3amad: WACHTH(HUKALINS MPOOIIEMBI,
BBIABJICHHUE OOBEKTa M MpeIMeTa HCCIeOBaHMA, OIpenaeieHue Ienei, GopmupoBaHue paboueit
TUIIOTE3bI, BEIOOp MeToza MccienoBanus. [ImannpoBaHne MporpaMMBbl MCCIIEIOBaHUS: (OPMHUPOBAHNE
wiaHa, (opMHpOBaHUE BBIOOPKH, ONpEAETICHHWE KOHLENIMH M pa3paboTka pabouux JOKYMEHTOB,
¢dbopmupoBanue Oromxkera. Peanuzanus uccieqoBaHMs: MOJATOTOBKA HepcoHana, cOop MHGOpManuu U
KOHTPOJIb paboThl mepcoHana. OOpaboTka W aHanu3 MH(POPMALMU: pelaKTUPOBAHUE U KOAUPOBAHUE
JAHHBIX, aHAJIN3 HH()OPMAIUH, MMOATOTOBKA oTdeTa. OmpeneseHne BO3MOXKHBIX HCTOYHHUKOB OIIHOOK.
[lepBruunas u BropuuyHas uHpopmanus. Mudopmanmonnoe obecrieueHne cBs3eld ¢ 00IIECTBEHHOCTHIO.
Tema 3. METO/Ibl MAPKETUHI' OBBIX UCCJIEJIOBAHUI
KayecTBeHHbIE M KOJUYECTBEHHBIE METOMBI, TPAHUIIBI UX MpPUMEHEHHs. Pa3BenouHble, omucaTeabHBIE
U KadyaJbHble HccienoBaHus. [loneBble M kaOMHETHBIE HccienoBaHus. VcTrouHuku uHpOpManuu o
PBIHKE CBsI3el C OOIIECTBEHHOCTHIO: MpodeccHoHanbHas nepuoanka, Muarepuer, Gopymbl, BHICTaBKH,
ceMuHapbl. HaOumroneHue: BKIIOYEHHOE M HE BKIIIOYEHHOE, MPSIMOE U KOCBEHHOE, OTKPBITOE MU
CKpPBITOE, CTPYKTYPHUPOBAaHHOE€ M HECTPYKTYPUPOBAHHOE, PETYISPHOCTh MPOBEACHUS HAOIIOICHHUS.
Tunel skcnepuMeHTOB: 1a00OpaTOpHbIE, ecTeCTBEHHbIE, (hopmupyromue. dakTopbl, OrpaHUYHUBAIOIINE
BO3MOXKHOCTH JKCHEpUMEHTa. TexXHHMKa TOATOTOBKM AaHKET W TpoBeaeHHs omnpocoB. I[logbop wu
IOJrOTOBKA HHTEPBBIOEPOB. Meronpl ompoca: mo TenedoHy, JUYHBIA, HNOYTOBBIM, 3JIEKTPOHHBII.
KayectBeHnble MeTOIbI: (POKYC-TPYNIBI, TIIYOMHHBIE HHTEPBBIO, aHAJIN3 MPOTOKOJA, MPOCKIIMOHHBIE
MeTozbl. O01as XapakTepucTHKa METOJ1a SKCIEPTHBIX OLEHOK.
CopepxaHue OTHENBHBIX OTAloOB. OKCIEPTHBIE ONPOCHL, TPOBOJMMbBIE B HECKOJBKO TYPOB.
ConocTaBUMOCTb JAHHBIX, [TOJYYEHHBIX B MPOLIECCE MAapPKETUHIOBBIX MCCIIEAOBAHUIL.
Tema 4. OBPABOTKA NH®OPMAILINU U NOAT'OTOBKA OTYHETA
IlonroroBka naHHBIX K oOpaboTke. [IpoBepka aHKeT, peJaKTHMPOBAHHME M OYHMCTKAa HH(pOpPMAIHH,
pacmdpoBKa, KOAMPOBAHWE, NpPEABAPUTEIbHAS CTaTUCTHYECKas o0paboTka. Meronsl aHamm3a
JaHHbIX. PacnpeneneHne BeposTHOCTEH M mpoBepka rumotes. OnpeneneHre U UHTEpIpeTanus cBs3en
MEXIy TepeMeHHbIMH. KOppemsuumoHHBIi W  PErpecCCHOHHBIM  aHalM3 B  MapKETHHTOBBIX
uccienoBaHusAX. Bapuwamus u  koBapuanus. BoO3MOXHOCTM UCNONB30BaHUS JTUCKPUMHUHAHTHOTO
aHanM3a, (PaKTOPHOTO aHalIM3a, KJIACTEPHOro aHalln3a MpH 00paboTKe MapKETHMHIOBOW HMH(OpMAaIMH.
MHoromepHoe mikanupoBaHue. KoMnporepHble nporpaMMbl 00pabOTKH JaHHBIX.
Tema 5. U3YUEHHUE IOTPEBUTEJIEHN
OcHoBHBIE (DAaKTOPHI, OIpPEIENSIONINe OICHKA U IOBeAeHHe mnoTpeduteneil. Pabora ¢ kiueHTOM.
[ToaroroBka aenoBoro mnpeanoxeHus. OCOOEHHOCTH NPE3EHTALNHU AEJI0BOIO MPEIIOKEHUS B CBA3AX C
oOmiecTBeHHOCThIO. LleneBas aynuTopusi — TMOHSATHE M BUABI LEJIEBOM ayAUTOPUH, IOCTPOCHHE
«COLIMAJIBHOTO MOPTpeTa» KJIMEHTa. BiMsHME JMYHOCTM Ha TOBEAECHUE NOTpeOuTens. Yuer
KYIbTYpPHBIX, COIHAJIBHBIX W OSTHUYECKHX ()AaKTOPOB TMIPHU OILIEHKE TIIOBEACHUYECKUX PpEaKIMi
noTpeOuTeNsI.
Tema 6. AHAJIN3 ITPUBJIEKATEJIBHOCTH PBIHKA YCIYT
Crenuanuzanuss ycayr. OcoOEHHOCTH KIHMEHTYpbl B HEKOMMepueckoM cekTope. MccnenoBanue
5



BHEIIHEW TMpeAnpUHUMATENbCKON cpelbl. DakTopsl, ONpeeNnsiolue [eHO0Opa3oBaHUE Ha PpBIHKE
yeiyr.  Metoael Tapudpukauuud. MeToasl CTUMYIUMpOBaHMsST cObITa Ha pbIHKE yciayr. ba3oBeie
KOHLENIIMKA aHaln3a crpoca. Bunael peiHOUHOrO crpoca. CTpykTypa NEPBUYHOTO CIpOca Ha YCIyrd
areHTCTB MO CBA35IM C oOmiecTBeHHOCThO. [lonck Bo3MoxkHOCTEH pocta. MeToapl MPOTHO3UPOBAHUS
cnpoca. OneHka TNOTEHUMalda pblHKA W PBIHOYHOW Joiau  ¢upmbl.  Kpurepunm  oneHku
IIPUBJIEKATEIIBHOCTH PBIHKA YCIIYT.

Tema 7. AHAJIN3 KOHKYPEHTOB U OIIEHKA KOHKYPEHTOCIIOCOBHOCTH
[IpuBnexkaTenbHOCTh OTpacid M KOHKYpEeHTHas Oopb0Oa BHYTpH Hee. BBIABICHUS NPUOPUTETHBIX
KOHKYPEHTOB U OIPEICIICHHE CWIbl MX INMO3ULIMi. Meroasl M3ydeHUs KOHKYpEeHTOB. MccnenoBaHue
KOHKYPEHTOCTIOCOOHOCTH W ee oleHka. OmpeaeneHue MO3WIMKA KIMEHTa, poiab PR B ykperenun
KOHKYPEHTOCTIOCOOHOCTH KOMITAaHUH.

Tema 8. IPUMEHEHUE PE3YJbTATOB MAPKETUHI'OBbIX UCCJIEJOBAHWM B
CBA34X C OBIIECTBEHHOCTBIO

OOmas koHuenuus MnpoaykTa PR-kammaHuu: OTHOCHTENbHOE IPEUMYILECTBO, COBMECTHMMOCTb,
CJIO)KHOCTb, BO3MO’KHOCTb IPEABAPUTEIBHBIX HCIBITAHUM, 3aMETHOCTb. lI3ydeHHe OTHOIIEHUH CO
CpeAcTBaMHM MaccoBOM MH(OpMALUM U MOTPEOUTENAMHU, COTPYAHUKAMH, C FOCYAapCTBOM M MECTHOU
0OIIeCTBEHHOCThIO, WHBecTopamu. [loHATHME TOC. 3aka3, TpaHTOBas CUCTEMa, TEHAEP M TIpoUee.
CoBpeMeHHbIE METO/Ibl CBsI3€H ¢ OOIIECTBEHHOCTBIO : COLMAJIbHBIE CETH, UMHUIKEIIOTHSL.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI

NQ HaumenoBanue pas3acia, —
o = £ = =
n/n | (OTAEIBHOM TEMBI) ) & = ol o
=8 = | 0| 3
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= = = g o 58 = ) o
= == 2 = S Z|SE =
= 5 o T 52 F | B R e
QM) z A = Q = /@ = T E
= |2 8] 8 2 lEQlER|l F
= R < S < A E(
= o = (ST
S| E|7¢2|3
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= = = =
BBEJIEHME B MAPKETHHI OBBIE .
I UCCJIEJIOBAHUS 2 0 0 0 0 0 0
[IPOLIECC MAPKETUHI'OBBIX .
2 UCCJIENOBAHUN 0 0 0 2 0 0 0
METO/Ibl MAPKETUHI'OBBIX
3 UCCJIETOBAHUN 0 2 0 0 0 0 2
OBPABOTKA MTHO®OPMALIUU U
4 [IOJATOTOBKA OTYETA 0 0 0 0 3 0 3
5 |M3YYEHME IIOTPEBUTEJIEN 0 0 0 0 0 0 0
AHAJIN3 [TPUBJIEKATEJIBHOCTU .
6 | PbIHKA YCIIYT 0 0 0 0 0 0 0
AHAJIN3 KOHKYPEHTOB U
7 |OLEHKA 0 0 0 0 15| 0 1,5
KOHKYPEHTOCIIOCOBHOCTHU
[IPUMEHEHUE PE3VJIbTATOB
MAPKETUHI'OBBIX
8 UCCJIEJOBAHNH B CBSI3SX C 0 0 0 0 1> 0 1,5
OBIIECTBEHHOCTbIO
BCEI'O 2 2 0 2 6 0 12

* — Tema Ui U3y4eHHs] B PaMKax CaMOCTOSITENbHOIN paboThl CTyneHTa
4. JABOPATOPHBIE 3AHATUA

J'Ia60paT0prle 3aHATHUA 110 JUCHUITIIINHE «MapKeTI/IHI‘OBI)IG HNCCIICAOBAHUA U CI/ITyaIII/IOHHI)If/'I
aHaJlIn3» B COOTBECTCTBUHU C y‘le6HHM IJIAHOM HEC IIPCAYCMOTPCHBLI.

5. IPAKTUYECKHUE 3AHATUSA (CEMUHAPBI)

[IpakTnueckue 3aHATHS (CEMHHApBI) MO TUCHUILTUHE «MapKEeTHHIOBBIE UCCIIEAOBAHUS U
CUTYaIlMOHHBIA aHAJIM3» B COOTBETCTBUH C YUEOHBIM IUIAHOM HE MPETyCMOTPEHHI.



6. OHEHOYHBIE CPEACTBA JJIsA TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U
MPOMEXXYTOYHOM ATTECTAIIUU

OneHuBaHue peE3yAbTaTOB OOYYEHHs] IO JUCLUIUIMHE OCYIIECTBIISIETCS B XOJAE TEKYIIEro
KOHTPOJISI U TPOMEXYTOUHON aTTeCTAllMU C UCIOJIb30BAHUEM OaJIIIbHO-PEUTUHIOBOM CHCTEMBI.

OrneHouHble CpeACTBAa B MOJHOM oObeMme mpeactaBieHbl B (DoHIE OLIEHOYHBIX CPEACTB IO
qucuuIinHe « MapKeTUHIOBBIE UCCIIEIOBAaHUS M CUTYal[MOHHBIN aHAIU3Y.

[Ipenycmotpensl creayromue (GOopMbl U HPOLEIYphl TEKYIIEro KOHTPOJS U MPOMEKYTOUHOMN
aTTecTaluu:

Bua(bl) TeKymero KOHTpoJIs Cemectp (Kypc)
BBITIOJTHEHUE TBOPYECKOTO 3aJaHUS 9

BBITIOJIHEHUE TECTOBOTO 3aJJaHUs 9

NOATOTOBKA JOKIaAa 9

MOCEUICHUE 3aHATUN (JIEKIMOHHBIX U 9
IPAKTHYECKUX )

Bua(v1) npome:kyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/IPOEKTbI

SK3aMEeH 9

6.1. OueHouHbIe cpeACTBA AJSI BXOAHOI0 KOHTPOJS (MPH HAJIUYNH)
BX01HOM KOHTPOJIb OTCYTCTBYET.

6.2. OneHOYHbBIE CPEACTBA ISl TEKYLIEr0 KOHTPOJISl YCIIeBaeMOCTH

Tembl 1OKIIAI0B:

1. UadopmaninonHoe obecrieueHne cBsizell ¢ 00IIeCTBEHHOCTHIO.

2. BnusiHMe KyIbTYpHBIX, COLMAJBHBIX M OSTHUYECKHX (DAaKTOPOB Ha TMOBEJCHUYECKYIO PEAKIIHIO
MOTpeOUTENSI.

3. OcobeHnHOCTH aHaIHM3a MOBEICHUS OCHOBHBIX IPYII OOIIECTBEHHOCTH.

4. UccnenoBanus B cetu MHTepHeT.

5. Metonsl IpoBeIeHNsT MAPKETUHIOBBIX MCCIIECIOBaHUM.

6. Mcropust 1 0COOEHHOCTH HMCCAEAOBaHUI TTPOQUICH 1IETIEBBIX ayIUTOPHI.

7. Meroasl TECTUPOBAHUS PEKIIAMBI.

8. OcobeHHOCTH HCCeN0BaHUs MTO3UIIMOHUPOBAHUS Ha IPUMEPE KaKOTO-THOO TOBapa WIN YCIYIU.

9. KomMOuHMpOBaHHBIE METOIBI UCCIICIOBAHUN.

10. BO3MOXHOCTH KaYECTBEHHBIX METOJOB MCCIICJOBAHUA.

11. BO3MOXXHOCTH KOJTMYECTBEHHBIX METOJIOB UCCIIEIOBAHMUS.

12. BO3MOHOCTH TOJIEBBIX METOJOB UCCIIETOBAHUS.

13. Bo3MOXHOCTH KaOWHETHBIX METOJOB MCCIICIOBAHHUS.

14. TIpoGaema MO3UITMOHUPOBAHUSI.

15. Meroabl MapKETUHIOBBIX MCCIEJOBAaHUI M UX MPUMEHEHHE Ha IPAKTHKE.

16. MeTtobl MapKETHHIOBOTO MCCIIEIOBaHUS MOBEACHHS MOTpeOuTeNnell (Ha mpumMepe MpearnpHusTHs
PO3HUYHOM TOPIOBIIN).

17. MapkeTHHIOBbIE UCCIEOBAaHUS KaK OCHOBA pa3pabOTKU CTpaTerHy OpraHu3aluu (Ha mpumepe).
18. ®opmupoBaHHe MapKETHHIOBOM MH(OPMAIIMOHHOW CUCTEMBI OpTraHU3allNu.

19. Ilpouecc NMpuHATHS PEUICHUA O MOKYIKe (Ha IpUMEpe).

20. CermeHTauuss pblHKa 0OpU  pa3padOTKE HOBBIX BHUAOB MPOAYKIMH (HAa  I[pUMeEpe
(bUPMBI-TIPOU3BOIUTEIIS ).

21. Tlo3unuoHupoBaHHE TOBapa TNpu pa3pabOTKe HOBBIX BHAOB MPOAYKIHHM (HA TpUMEpe
(bUPMBI-TIPOU3BOIUTEIIS ).

22. CermeHTanusl pbIHKOB TOBapOB MPOMBILIUIEHHOTO Ha3HA4YEHUS.

23. V3yuenue BIWSHUS YIIAaKOBKH TOBapa Ha MOBEJCHUE MOTPeOUTENs (Ha MpUMeEpe).

24. Uzydyenue BiAMAHUSA (POPM M METOJOB PO3HMYHOW TOPrOBIM Ha IOBEAECHUE MOTpeOuTens (Ha
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npumepe).

25. UccnenoBanne perMoHaJbHOTO PhIHKA U MOKYNATENbCKUX MPEANOYTEHUH.

26. UccnenoBaHue MoTpeOUTENLCKOTO PbIHKA (Ha MPUMEpE).

27. OcoOeHHOCTH MAapKETUHTOBBIX MCCIEAOBaHUHN B colMaibHOM chepe (Ha mpumepe).

Tembl TBOpYECKUX 3aJaHUN:

1. [IIpoBemeHue MapKETHHIOBOTO HCcleloBaHMs Ha TeMy «bpeHn u ero  crparerus
MO3UIIMOHUPOBAHUS (OpEeH/I 1O BEIOOPY CTYIAEHTA).

2. Ompenenenue U aHaJIU3 KpUTEpUEB ycrexa OpeHaa.

[TpumMepbl TeCTOBBIX 3aAaHUN JUIsI KOHTPOJIS 3HAHMM:
1. OcHOBHas 11€JIb MAPKETUHTOBBIX MCCIEIOBAHUM:
a) popmMHupoBaHUE UMUIKA;

0) mpenocrapieHre UHPOPMALINH;

B) MPOJBM)KEHHE TOBApA;

) cOBIT TOBapa;

2. YacTp reHepanbHON COBOKYITHOCTH, KOTOpasi OTPAXKaeT €€ CTPYKTYPY, COXPAHSET ee MPOIMOPLUH:
a) paboyas rumoTeE3a;

0) COBOKYITHOCTb;

B) BBIOOpKA,

') PECIIOH/ICHT;

3. 3akpbITBI BOIPOC, MpPHU OTBETE HA KOTOPBIA M3 MEPEUYHMCICHHBIX BapUAaHTOB MOXHO BBIOpAThH
HECKOJIBKO, HAa3bIBACTCS:

a) TUXOTOMHYECKUH;

0) BOINPOC-MEHIO;

B) (pyHKIIMOHAIBHBIH;

) rpau9IecKuii.

4. Bompoc, KOTOPBII COIEPKUT MEPEUeHb BO3MOYKHBIX BapUAHTOB OTBETOB M CBOOOJHYIO CTPOKY IS
BapHaHTa «JIPYroe»:

a) 3aKpBITHIA;

0) OTKPBITHIN;

B) TOJY3aKPBITHII;

) QYHKIIMOHAIbHBIH.

5. O0BEKTOM B MAapKETUHTOBBIX MCCIICIOBAHUSIX SIBIISICTCS:
a) MOTpeOUTEND;

0) KOHKYPEHTHI;

B) BCE YJaCTHUKU DPHIHKQ;

I') MOCTaBIUKH;

6. MHOXECTBO BCEX 3JIEMEHTOB — HOCHUTENICH M3y4aeMbIX MapaMeTpoB (XapaKTEPUCTUK) — ITO:
a) BBIOOPKA;

0) reHepanbHasi COBOKYITHOCTH;

B) pabouas TUIIOTE3a;

') PECIIOH/ICHT;

6.3. Oueno4nble cpeAcTBA JJIs1 IPOMEKYTOUYHOM aTTecTALNHU
[lepeuenr BOMpOCOB I MOJATOTOBKU K 3K3aMEHY:

1. ITonsTue n CYHIHOCTb MAapKCTUHI'OBBIX HCCJIEIOBaHUM.



2. Oco0eHHOCTH MapKETUHTOBBIX HCCIEIOBAaHUN B cepe YCIyT.

3. CounanbHbIil U MOJUTUYECKUI MapKETHHT.

4. MexayHapoJIHble MApKETHUHIOBBIE UCCIIEJOBAHUS.

5. Konekcobl mpodeccuoHambHOTO TTOBEACHUS U ATHKH.

6. OCHOBHBIE ATallbl MAPKETUHIOBBIX HUCCIEIOBAHUIA.

7. IloctaHOBKa 3aaad.

8. [lnanupoBaHue TPOrpaMMBbl UCCIICIOBAHHUS.

9. Peanuzauus uccienoBaHusl.

10. O6paboTka 1 aHaNU3 JAHHBIX.

11. IlogroroBka otyera.

12. UudopmarmonHoe obecrieueHrne CBs3eid ¢ 00IEeCTBEHHOCTHIO.

13. Knaccugukanuus MeTo10B MapKETUHIOBBIX HCCIIEI0OBAaHUM.

14. Bo3MOXXHOCTH KauyeCTBEHHBIX METOJOB MCCIICAOBAHMUS.

15. BO3MOXXHOCTH KOJTMYECTBEHHBIX METOJIOB UCCIIEIOBAHMUS.

16. Bo3MOXXHOCTH TOJIEBBIX METOJOB MCCIEIOBAHUS.

17. BO3MOXHOCTH KaOMHETHBIX METOIOB HCCIEAOBAHUSI.

18. Merox HaOmMroneHUS.

19. Metoa sKcriepuMeHTa.

20. Metona ompoca.

21. Merox (Gokyc-TpyIIIb.

22. MetoJ1 3KCHEPTHBIX OILICHOK.

23. Merog SWOT-ananuza.

24. Meto uccieIoBaHUs ITaHEIEH.

25. Metogp hall-test.

26. IToaroToBKa JaHHBIX K 00pabOTKe.

27. Metosabl aHamu3a JaHHBIX.

28. Pacnpenenenrue BepOATHOCTEN M MPOBEpPKA THUIIOTE3.

29. KoppenaiMoHHbIH U perpecCHOHHBIN aHanu3. Bapuanus u koBapuaiusi.

30. Bo3MOXHOCTH UCHOJB30BaHUS AUCKPUMUHAHTHOTO, (DaKTOPHOTO, KIACTEPHOTO aHAJH30B.
31. KommnbrorepHble MporpaMMbl 0OpaOOTKU JTaHHBIX.

32. ®akTophl MOTUBAIIMH MTOTPEOUTETIS.

33. OcoOeHHOCTH pabOTHI ¢ KIMEHTOM B CBSI3SX C OOIIECTBEHHOCTHIO.

34. Tlponecc MPUHATHS PEHICHUS TTOTPEOUTEIEM.

35. BnusiHMe TMYHOCTHBIX, CONMATBHBIX U KYABTYPHBIX (DAKTOPOB HA TOBEIECHUE MOTPEOUTEIS.
36. AHanu3 pEIHOYHOTO CIpoca.

37. LleHooOpa3oBaHHe HA PBIHKE YCIIYT.

38. McTtounnku uH(MOPMAIIUK O PHIHKE CBS3CH C OOMIECTBEHHOCTHIO.

39. Vcrounnkn WH(OPMAIIMK O PBIHKE CBS3€H C OOIIECTBEHHOCTHIO.

40. HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH areHTCTBA.

41. Ponb cBsizelt ¢ OOIIECTBEHHOCTHIO B YKPEIUICHUH KOHKYPEHTOCIIOCOOHOCTH KOMITAHUH.
42. ®@akTopsl ycrexa KaMIIaHUH IO CBSI3SIM C OOIIECTBEHHOCTHIO.

43. @akTopsl ycrexa peKJIaMHbBIX KaMITaHHUM.

44. OcoOeHHOCTH KIMEHTYPbl B KOMMEPYECKOM U HEKOMMEPYECKOM CEKTOpE.

45. CTpykTypa M TEHICHIHMU MEXKIYHAPOJHOTO M POCCHIICKOTO PBHIHKOB YCIyr B cdepe cBsizell ¢
0OIIECTBEHHOCTHIO.

46. IlporpammHbie TPOAYKTHI JJIi  CTATUCTUYECKOM  OOpaOOTKM  JAHHBIX MapKETHHTOBBIX
HUCCIICIOBAaHUH.

47. IlporpaMMHBIC TIPOIYKTHI M On-line cepBUCHI UIsi KOHTEHT-aHATN3a TEKCTA.

48. MHcnonwszoBanwe makera mporpamm MS  Office mai1s  ¢opMmupoBaHHs MapKETHMHTOBOM
WH(POPMAIIMOHHOM CHCTEMBI  00pa0OTKH JAaHHBIX MAaPKETHHTOBBIX UCCIIEIOBAHUM.

49. CermeHTanuss pbhlHKA TpH  pa3padOTKE HOBBIX BHJOB MPOAYKOHH (HA  mpuUMepe
(UPMBI-TPOU3BOIUTENS ).
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50. Tlo3uunoHupoBaHHME TOBapa TMpH pa3pabOTKe HOBBIX BHJIOB MPOAYKIHMH (Ha MpHUMEpe
(UpPMBI-TIPOU3BOIUTENS).

[IpuMepsl MpaKTHYECKHUX 3aAaHUM K DK3aMEHY I10 AUCLUIUIMHE:

3ananue 1. Ha ocHoBaHMM aHaliM3a 3JACTUYHOCTH CIIpOCa peIInTe, Kak 00BbeTUHEHUIO NeHCTBOBATDH B
JabHEHINeM, UCXO0I U3 KPUTEPUST MaKCHUMHU3AIUH JT0XO0/1a.

3ananue 2. PaccunTaTth JOMOJMHUTENBHYIO NPUOBLIL (DUPMBI 10 MAPKETUHTOBBIM JIAHHBIM.

3aganue 3. llpemnoXuTh peIIeHHs OTHOCHUTEIBHO pPAcCHpeAeNeHHs TOBAPOB IPOU3BOIUTENIO IO
UCXOJIHBIM JIaHHBIM.

3amanue 4. Ilepeuncnure KOHTPOJIHPYEMbIE W HEKOHTPOJHPYEMbIE PYKOBOJCTBOM (HUPMBI (PAKTOPHI
BHEILIHEW W BHYTPEHHEH cpeibl NpeAnpHsTHS.

3amanne 5. [lo KakuM mpU3HAKAM MOXHO CHENaTh BBIBOJ O TOM, YTO TOBap BCTYNWJI B 3Tall
3penoctu? Kakue AelCTBUS NOJDKHO NPEANPHHATH MPEANPUATHE Ul 3aLIUTHl CBOETO TOBapa Ha 3TOM
3Tamne OT KOHKYpEHTOB?
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OneHka ycrneBaeMOCTH C MpPHUMEHEHHEM OallIbHO-PEHTHHTOBOM CHUCTEMBI 3aKJIIOYAaeTCs B
HAaKOIJICHHU OOy4aromuMucsi OajyIoB 3a aKTUBHOE, CBOCBPEMEHHOE U KAaueCTBEHHOE Y4acTHE B
OTIpeNIeNIeHHBIX BUIAaX Y4eOHOW IeATETbHOCTH W BBINOJHEHHE Y4eOHBIX 3aJaHUi B XOJE€ OCBOCHHS

IVCIUILIAHEI.
KomnuectBo 6amioB KonnuecTso
KoHkpeTHbIE BUIBI OLIEHUBAEMON ACSITEILHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Mii;ﬁ;m

KOHTPOJIS KOHTPOJIS

Cemectp 9
O0s3aTenpHas ayTuTOpHas padoTa
[Mocemenne 3aHATHI (JIEKIMOHHBIX U MPAKTUIECKHX ) 4 6 24
O0s13aTebHAs CaMOCTOSTENbHAS paboTa

INonroToBka noknana 10 1 10
BrinonHeHue TBOPUECKOTO 3aAaHUS 10 2 20
BrlnosiHeHne TeCTOBOTO 3a1aHUs 16 1 16
HUTOI'O B pamMKax TEKyLIEr0 KOHTPOJIS 70 6amoB
HUTOI'O B paMkax mpoMeKyTOUHOH aTTeCTallH 30 6amioB
BCETI'O no nucuuIgHe 3a ceMecTp 100 6ammos

HToropas oIneHKa II0 AMCUMIIINHE BBICTABJISICTCS HAa OCHOBE HAKOILICHHBIX 0ayIoB B X0J€
TCKYHICTO KOHTPOJIA H HpOMC)Ker‘IHOfI aTTeCTallii B COOTBCTCTBHH C Ta6J'IHI.[€ﬁZ

Cucrema OCHUBAHMSA PE3YyIbTaTOB oﬁyqem/m o AMCHMUIIJIMHE

IIkana no BPC OtMeTKa 0 3aueTe Ouerikea 3a drIamen,
3a4eT ¢ OLIEHKOM
85—-100 OTJINYHO
70 — 84 3a4TEHO XOpOI1I0
56 - 69 YIOBIIETBOPUTEIIBHO
0-55 HE 3a4TEHO HEYJIOBJIETBOPUTEIIHLHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBaOTCs TMEYaTHBIMU M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310POBbS.

7.1. JIntepatypa

1. MapkeTuHr B COIMaibHOM chepe [DneKkTpoHHBIN pecypc| : ydeOHOe mocobue mist By3oB / A. 1.
EBmenos, J. K. Kakocesn, I1. B. [lanunos ; C.-Ilerep06. roc. yu-t xuno u ten. - CIIO. : U3n-Bo
CII6I'YKuT, 2010. - 135 c. - DnekTpoH. Bepcus ned. myoaukanuu . - bubmuorp.: c. 128. - ISBN
918-5-94760-107-7 Pexwum moctyna: mo JIOTHHY U MapoJIto
http://books.gukit.ru/pdf/2012_4/000002.pdf

2. KapaceB, A. II. MapkeTHHIOBBIC HWCCIICIOBAaHHMS W CHTYallMOHHBIA aHaNW3 : Y4COHUK U
npakTukym s OakanmaBpuata / A. II. KapaceB. - M. : HOpaiir, 2016. - 323 c. - (bakanasp.
[Tpuknaguoit kypc). - ISBN 978-5-9916-4817-2. - TekcT : HENOCPEACTBEHHBIM.
ttps://www.gukit.ru/lib/catalog

3. JOymkuna M. P. PR u nponBukeHue B MapKETHHIEe: KOMMYHUKAIIMH W BO3ICHCTBHE, TEXHOJIOTHH
u ncuxosiorus. — Cankr-IlerepOypr: [lurep 2016 r.— 560 c. — DnekTpoHHOE H3JaHUE. —
ISBN 978-5-496-02310-8 Pexum pocTyna: Ha TEppPUTOPUM WHCTHTyTa Oe3 OTpaHHuYEHUll, BHE
MHCTUTYTA - 110 JIOTUHY U MApOJII0
http://ibooks.ru/reading.php?productid=21769

7.2. UnuTepHeT-pecypcesl
1. IMopran: Peknama Mapkerunr PR (ananmuTuka, kpeaTus, TEHIEPHI)
2. OnnaiiH SHIUKIONEANS] MapKETHHra

7.3. JIneH3H0HHOe U CBOOOJTHO pacipocTrpansieMoe nmporpammMmHoOcE odecrneuyeHue

Microsoft Windows
Microsoft Office

7.4. IIpodeccuonanbHbie 0a3bl JaHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Onexrponnsii kKatanor oubnuorexku CII6I MKuT. https://www.gukit.ru/lib/catalog
OnexkTpoHHas OubnuoredHas cucrema «AOykc-py». http://ibooks.ru

7.5. MaTepuaJibHO-TEXHHYECKOe oOecrneyeHue

HaunmMmeHoBaHHue cnenuaJIbHbIX OCHAaIeHHOCTH CNeHAJbHBIX MOMENIeHUH U MOMeLleHU /15
NnoMeleHUd U MoMeleHu i I CaMOCTOSAITEIbHO PadoThI

CaMOCTOATEIbHOH PadoThI

VYueOHas aynuTopus Pabouee mecTo npenogaBarensi, 000pyIOBaHHOE KOMIIBIOTEPOM U

MYJIbTHMEIUHHBIM poekTopoM. Paboune Mecta oOygaroruxcs. JJocka
(MHTEpaKTUBHAS OCKA) W/ SKPaH.

ITomemenue 11 caMOCTOSATENBHON Paboune mecra oOy4aromuxcst 000py/10BaHHBIE KOMIIBIOTEPAMH C
paboThl 00yJarommXxcs MOJAKIIIOUEHUEM K ceTU «VIHTepHET» U NOCTYNOM B 3JIEKTPOHHYIO
HHPOPMAIIMOHHO-00Pa30BATENIBHYIO CPEy HHCTUTYTA.
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http://books.gukit.ru/pdf/2012_4/000002.pdf
ttps://www.gukit.ru/lib/catalog
http://ibooks.ru/reading.php?productid=21769 

8. METOANYECKHUE PEKOMEHJIAIINU 11O OPTAHU3AILIUN OCBOEHMUSI
JANCHUIIJINHBI

s popmMupoBaHus YETKOTrO IpenacTaBieHus o0 oObeMe U XapakTepe 3HaHHM, YMEHUIl M HaBBIKOB,
KOTOPBIMH HaJ0 OyIeT OBJIAJeTh MO JUCLUMUIUIMHE, B CaMOM Hadajie ydeOHOro Kypca OOydaromuics
JIOJIKEH 03HAKOMUTHCS ¢ y4eOHO-METOIUYECKON JOKYMEHTalue:

- paboueli mporpaMMO¥ NUCHUIUIMHBEL: C HEISIMH W 3aJad4aMd JUCHUILIUHBI, €€ CBSA3SIMH C APYTUMHU
JTUCIMILTAHAME 00pa30BaTeIbHON MPOrpaMMBbI, MTEPeYHEM 3HAHWUH M YMEHUWH, KOTOPBIMH B IpOIIECCe
OCBOCHUS JTUCUHUTUIHHBI JI0JDKEH BIIAJIETh 00yJaroIHiics,

- MIOPSIIKOM TTPOBEICHHS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TIPOMEKYTOYHOH aTTEeCTaIUH;

- rpapKOM KOHCYNbTAIIMi TpernoaBaTeneit Kagenpsl.

CucremMaTHYeCKOe BBHITIOJNHEHHE YdeOHOW paOOTHl Ha 3aHATHUSAX JICKIIMOHHBIX M CEMUHAPCKUX THIIOB,
a TaKKe BBITIOJTHEHHE CAaMOCTOSTENIbHON paOOThI MO3BOJIUT YCIIEIIHO OCBOUTH UCIUTUIHHY.

B npouiecce ocBoeHMS TUCIUIUIMHBI 00YJaOIIMMCS CIIETYeT:

- CIIyIIaTh, KOHCTIEKTUPOBATH U3JIaraeMblil Mperno/iaBaTeieM MaTepua;

- CTaBUTh, OOCYX/IaTh aKTyaJIbHBIE MPOOJIEMBI Kypca, ObITh AKTUBHBIM Ha 3aHATHSIX;

- 33/1aBaTh MMPEMOJABATENIO YTOYHSIOIINE BOTIPOCHI C LEJbI0 YACHEHUS TEOPETUUECKHUX TOJI0KEHU;

- BBITIOJTHATD 33JIaHUS IPAKTHYECKUX 3aHITHH MOJIHOCTHIO U B YCTAHOBJICHHBIC CPOKH.

[Ipu 3aTpymHeHHSIX B BOCHOPHUSITHHM MaTepHalia CleqyeT OOpaTUThCS K OCHOBHBIM JIHTEPATYPHBIM
ncrounnkaM. Eciu pazoOpaThcsi B MaTepualie He yaaloch, TO 0OpaTUTHCS K JeKTopy (mo rpaduky ero
KOHCYJITAIIUI ) U K MPENO/IaBaTeNI0 Ha 3aHATUSAX CEMUHAPCKOTO THIIA.
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