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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:
dopMHUpOBaHKUE 3HAHUM, HABBIKOB, YMEHUN B IIPOBEICHUU OCHOBHBIX TEXHOJOIMH MAPKETHHIOBBIX
KOMMYHUKAIM{ Ipu pa3paboTKe U pean3allid KOMMYHUKAllMOHHOTO IPOAYKTA.

3agauy AMCHMILIMHBI:

1. mpuoOpeTeHre HABBIKOB aHaKM3a MOTPEOHOCTEH LENEeBOM ayUTOPHUU;

2. W3y4yeHHE OCHOB CUTYAllMOHHOTO aHaJM3a BHELIHEW W BHYTPEHHEH cpej s BbIBOJA Ha PHIHOK
KOMMYHUKAIIHOHHOTO TIPOJIyKTa;

2. q)OpMHpOBaHI/IG HpaKTI/I‘-IGCKI/IX HaBBIKOB, H€O6XOIII/IMI>IX JUUIA OpFaHI/I3aHI/II/I nu HpOBGZ[eHI/ISI
MapKETHHIOBBIX HCCJICTIOBAHUH.

1.2. MecTto u poJnb gucuumiinnsl B ctpykrype OIIOII BO

JlucruruinHa OTHOCUTCS K 9acTH, GOpMUPYEMOI ydaCTHUKaMH 00pa30BaTEIbHBIX
oTtHomIeHuit broka 1 «/luciurimuHbl (MOAYIHN)».

JlucuunianHa OCHOBBIBA€TCS HAa 3HAHUAX M YMEHHSX, NPUOOPETEHHBIX B XOAE H3YYCHHUS
MPEAMIECTBYIONNX  JAUCHHUIUIMH/TIPOXOKIEHUSI MPaKTUK M B3aUMOCBSI3aHa C  MapajuielbHO
M3y4aeMbIMU JUCLHUIUIMHAMU:

ApT-MapKeTHHT

ITpodeccnonanbHO-TBOpUECKast TPAKTHKA

bpenaunr

Opranuzanus 100pOBOIBUECKON (BOJIOHTEPCKOM) IESTENBHOCTH U B3aUMOJENCTBHE C COLIUAIBHO
opueHtupoBanHsiMu HKO

MapkeTuHr

MaremMaTuka ¥ CTaTUCTHKA

ITpodeccnonanbHO-03HAKOMUTEbHAS TPAKTUKA

OcBoeHre TUCHUIUIMHBI HEOOX0AMMO KaK MPEAMIECTBYIOMIEE ISl NUCIHILINH W/WIN TPAKTHK:
[TonroToBKa K mpoIeype 3aIIUThI U 3aIIUTa BBITYCKHOW KBaTU(PUKAITMOHHON paOOThI

1.3. [lepeyensb MIaAHUPYEMbIX Pe3y/JbTATOB 00y4eHHs IO JUCIUIJIMHE, COOTHECEHHBIX €
IIaHUpyeMbIMU pe3yiabraTamu ocBoeHuss OIIOII BO

IIpodeccuonanbHbie KOMIIETCHIUH
Buo oeamenvnocmu: .
[TK-2 — CriocoOHOCTh TPUMEHITH OCHOBHBIEC TEXHOJIOTUH MAaPKETHHTOBBIX KOMMYHUKAIIHI
pu pa3paboTKe U peann3aii KOMMYHUKAIIMOHHOTO TTPOIYKTa.
[IK-2.1 — Hcnonb3yeT OCHOBHbIE MAPKETUHIOBbIE MHCTPYMEHTBI IPH IUIAHUPOBAHUU
MIPOM3BOJICTBA U (WJI) pean3aliii KOMMYHHUKAIIMOHHOTO TMPOJIYKTa.
3HaeT: OCHOBHbBIE MAPKETHHIOBbIE MHCTPYMEHTBHI.
¥YMeeT: HCIIOIB30BaTh OCHOBHBIE MAapPKETHHTOBBIE WHCTPYMEHTHI TIPHU MPOBEICHUN
MapKETUHIOBBIX HCCIIEI0BAHUM.
Baaneer: HaBbIKaMU TTPUMEHEHHUST PE3YITATOB MAPKETUHTOBBIX HUCCICIOBAHHUMN TPH
IJIAHUPOBAHUU MPOU3BOJICTBA U peAM3allMd KOMMYHUKAIIMOHHOTO MPOIYKTA.
Buo oesmenvnocmu: .
[MK-2 — CriocoOHOCTh PUMEHSTH OCHOBHBIC TEXHOJIOTHHA MAPKETHHTOBBIX KOMMYHUKAIIAH
pH pa3paboTKe U peanu3alii KOMMYHUKAIIMOHHOTO MTPOIYKTa.

[1K-2.2 — IIpuHUMaeT ydacTue B OpraHM3allMi M BHIOJTHEHUHA MAPKETUHIOBBIX



MCCIIEZIOBAaHUN, HAMIPABICHHBIX Ha pa3paboTKy U peanu3aliio KOMMYHHUKAITHOHHOTO
MIPOJIYKTA.

3HaeT: METOMOJIOTHIO KOJIMYECTBEHHBIX M KaU€CTBEHHBLIX METOIOB;

OCHOBHBIE CITIOCOOBI cOOpa, 00pabOTKH, aHAIM3a U HATJISITHOTO TMPEACTaBICHHS
UHpOpMaLIKN.

YMeeT: IpUMEHATh KOJIMYSCTBEHHBIC M KAYECTBCHHBIE METOJIbI aHAN3a;
COCTABJIATh AHAUTHYECKUE OTYETHI, IPOBOIUTH MPE3CHTAIIUIO PE3YJIbTATOB
MapKETHHTOBOTO HCCIICIOBAHWSL.

BiameeT: OCHOBHBIMH QJITOPUTMaMH aHAIM3a HA OCHOBAHMHM MUMEIOIINXCS JTaHHBIX
CUTYaIlMH Ha PBIHKE MPOJYKIINU;

HaBBIKAMU KOHTPOJISI BHITIOJIHEHHSI JOTOBOPA, MPUEMKH PE3YJIbTaTOB MapKETUHTOBOTO
WCCIICZIOBAHMS, HEOOXOIMMOTO ISl aHAJIM3a CUTYallud Ha PBIHKE MPOIYKITHH.

Buo oesamenvnocmu: .
[TK-2 — CiocoOHOCTh TPUMEHSITH OCHOBHBIC TEXHOJIOTUN MAaPKETHHTOBBIX KOMMYHUKAITHIA
pu pa3paboTKe U peann3aii KOMMYHUKAIIMOHHOTO TTPOIYKTa.

[1K-2.3 — OcymiecTBisieT MOHUTOPUHT 0OpAaTHO CBSI3U C pa3HBIMH LIEIE€BBIMU
TpYIIIaMH.

3HaeT: MPUHIUIBI OTIPECIICHUS 1EJIEBOI ayIUTOPUU MOTpEeOUTENeH;

METO/Ibl MOHUTOPUHTA OOPaTHON CBSI3U C CErMEHTaMH LIEIEBON ayAUTOPHH.

Ymeer: onpenensaTb CETMEHTHI 1I€JIEBOM ayIUTOPHH;

IIPOBOJUTH MOHUTOPUHI OOpPaTHON CBSI3U C CErMEHTaMH LIEIEBON ayqUTOPHH.
Baajeer: MeToaMKoO ompeeNnieHus eNIeBOM ayIuTOpUU MOTPEOUTENEH MPOayKIHNH;
TEXHOJIOTHE MOHHMTOPUHTA OOPATHOM CBS3M C CETMEHTaMU IIEJICBOM ayJUTOPHH.

2. CTPYKTYPA, OBbEM N COAEPKAHUE JUCIUIIJIMHBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTypa U TPYA0€MKOCTh Y4eOHOW THCHMILINHBI

OO01mas TpyI0eMKOCTh JUCIUIUIMHEI cOCTaBisieT 162 acTpoHOM. yac. / 6 3ad.eq.
B TOM YHCJIe: KOHTAaKTHas paboTa: 40 yac.

caMoCTosTeNIbHas paboTa: 122 yac.

Bua(vl) npome:kyrounoii arrecranuu, |Cemectp (Kypc)
KYPCOBbI€ padoThl/IIPOEKTHI

9K3aMCH

7

Pacnipenienenue TpynoeMKOCTH MO NepuoAaM 00ydeHUs:

Cemectp 7 | Utoro
Jlexkumn 12 12
[TpakTuyeckue 24| 24
Koncynpranun 2 2

CamocrosTensHas pabora | 97 | 97

CamocrositenpHast padora | 25 | 25
BO BPEMSI CECCHH

Hroro

160| 160

2.2. Conepxxanue y4eOHOH JUCUHMILIHMHbBI

Tema 1. BBEJJEHUE B MAPKETUHI'OBBIE HCCIIEJOBAHUA



[lonsTne W CyIIHOCTb MApKETUHIOBBIX uccienoBaHuid. Llenn w©  3agaun  MapKETHHIOBBIX
uccienoBanuii. OO0bekThl u3ydeHus. Ompenenenue mnpodseMbl W pa3paboTka monaxona. CrocoObl
OpraHU3alMi MapKEeTHMHIOBBIX HccienoBaHUid. OcoOEHHOCTH MapKEeTHMHIOBBIX HCCIeOBaHMU B cdepe
YCIYIT W HEKOMMEpPYECKHX OpraHu3anusx. Poib cBs3el ¢ OOIIECTBEHHOCThIO B MAapKETHHTOBOM
nonutuke. Cnenuanuzanus ycayr. ColuanbHbI U MOJIUTUYECKUN MApKETHHT.

MexnayHapoaHble MapKETUHIOBBIE HccienoBaHMs. MexayHaponHas accoumanuss PR. Benpymue
areHTcTBa B 00JIaCTH CBsi3ei ¢ oOIiecTBeHHOCThI0 B Poccum u 3a pyOekoM. DTHYECKHE AaCleKTh
MapKETHHTOBBIX HcclienoBaHmii. Koaekchl mpodecCHOHANIBHOTO TOBEACHUS M ATHKH.

Tema 2. IPOIIECC MAPKETUHI'OBBIX UCCJAEJOBAHUI

XapakTepucTHKa M COJAEp’KaHHe OCHOBHBIX 3TamnoB. IlocTaHOBKa 3ajad: MAEHTH(UKALUSA MPOOIIEMBI,
BBISIBJICHHE OOBEKTa M TMpeIMeTa WCCIEAOBaHMS, OIpeNeleHue Ieiei, QgopmupoBaHue paboueit
TUIIOTE3bI, BEIOOp MeTofa uccienoBanus. [InaHupoBaHue mporpaMMsl McCieqOBaHusA: (GOPMHUPOBAHUE
IUTaHA, TUIAHUPOBAHUE BBIOOPKH, OMpEIEICHHWE KOHICNIMKU M pa3paboTka padodynx TOKyMEHTOB,
dhopmupoBanue Oromxera. Peanmzanus ucciieqoBaHus: TMOATOTOBKA IEpcoHaa, coop mHbOpMaIuu U
KOHTPOJb paboThl mepcoHana. OOpaboTka W aHanu3 MH(POPMALMU: pElaKTUPOBAHUE U KOJAWPOBAHUE
JAHHBIX, aHAJIN3 MH(OpPMaILUK, MOATOTOBKa oTyeTa. OnpeneneHne BO3MOXKHBIX MCTOUYHUKOB OLIMOOK.
[lepBuunas u BropuyHas nHpopmanusa. Mudopmanmonnoe obecrieueHne cBs3eld ¢ 00IIECTBEHHOCTHIO.
Tema 3. METO/Ibl MAPKETUHI' OBBIX MCCJIEJIOBAHUI

KayecTBeHHbIE M KOJMYECTBEHHBIE METOMBI, TPAHUIIBI UX MPUMEHEHHs. Pa3BemovHble, ommcaTenbHBIE
U KaszyaJbHble HccienoBaHus. [loneBble M kKaOMHETHBIE HccienoBaHus. VcTouHuku MHpOpManuu o
pPBIHKE CBSI3el C OOIIECTBEHHOCTHIO: MpodeccrHoHanbHas rnepuoanka, MHarepHeT, Gopymbl, BBICTaBKH,
ceMuHapbl. HaOmioneHue: BKIIOYEHHOE M HE BKIIIOYEHHOE, MPSIMOE U KOCBEHHOE, OTKPBITOE MU
CKpPBITOE, CTPYKTYPHUPOBAaHHOE€ M HECTPYKTYPUPOBAHHOE, PETYISPHOCTh IPOBEACHUS HAOIIOMCHHUS.
Tumnbl skcnepuMeHTOB: J1a0opaTOpHbIE, ecTeCTBeHHbIE, (hopmupyromue. dakTopbl, OrpaHUYHUBAIOIINE
BO3MOXKHOCTH JKCIEpUMEHTa. TeXHHMKa TIOATOTOBKM AaHKET W TpoBeAeHHs omnpocoB. I[logbop wu
HOJrOTOBKAa HHTEPBBIOEPOB. MeTonbl ompoca: mo TeneoHy, JUYHBIA, MOYTOBBIM, 3JIEKTPOHHBIH.
KauectBennble MeTOIbI: (POKYC-TPYNIBI, TIIYOMHHBIE HHTEPBBIO, aHAJIN3 MPOTOKOJA, MPOCKIIMOHHBIE
MeTozbl. O01as XapakTepUCTHKa METOJIa SKCIEPTHBIX OLEHOK.

CopepxaHue OTHENBHBIX OTAloOB. OKCIEPTHBIE ONPOCHL, TPOBOJMMBIE B HECKOJBKO TYPOB.
ConocTaBUMOCTb JAHHBIX, [TOJYYEHHBIX B MPOLIECCE MAaPKETUHIOBBIX MCCIIEAOBAHUIM.

Tema 4. OBPABOTKA NH®OPMAILIMU U MOAT'OTOBKA OTUETA

IlonroroBka naHHBIX K oOpaboTke. [IpoBepka aHKeT, peJaKTHMPOBAHHWE M OYHCTKAa HH(OpPMAIHH,
pacmdpoBKa, KOAMPOBAaHWE, NpEABAPUTEIbHAS CTaTUCTHUYECKas o00paboTka. MeTonsl aHamm3a
naHHbIX. PacnpeneneHue BeposiTHOCTEH M mpoBepka rumotes. OnpeneneHre U UHTEpIpeTalus CBs3en
MEXIy TepeMeHHbIMH. KOppemsnuOHHBII W  PErpecCHOHHBIM  aHalu3 B  MapKETHHIOBBIX
uccienoBaHusAX. Bapuwamus u  KoBapuanusa. BO3MOXHOCTM UCIONB30BAaHUS JTUCKPUMHUHAHTHOTO
aHaiM3a, (DaKTOPHOTO aHalIM3a, KJIACTEpHOro aHallu3a MpH 0O0paboTKe MapKETHMHIOBOW HH(OpMAaIMH.
MHoromepHoe mkanupoBaHue. KoMmnpiorepHble mporpaMMbl 00pabOTKH JaHHBIX.

Tema 5. A3YUEHUE NIOTPEBUTEJEN

OcHoBHBIE (DAaKTOPHI, OMpPEIENSIONINEe OICHKA U IOBeAeHHe mnoTpeduteneil. Pabora ¢ kimeHTOM.
[ToaroroBka aenoBoro mpeangoxeHus. OCOOEHHOCTH NPE3EHTALNHU AEJI0BOI0 MPENIOKEHUS B CBA3SX C
oOmiecTBeHHOCTBIO. [loTpeOuTeNs Kak aKTUBHOE JIMIO, MPUHUMAlomee pemreHus. [Iporece npuHATHS
pemienua. Mopenu oueHkd uHGopmanuu mnotpeduteneM. IloBeaeHdeckas peakuus MOTpeOUTENs.
YpoBHU peakuuu W HUX u3MepeHue. l3ydeHue ypOBHS YIOBIETBOPEHHUS 3allpOCOB IOTpEOHTENEH.
Meps! ya0BIETBOPEHHOCTH — HEYJOBIETBOPEHHOCTH. V3ydeHue oTHOLIEHUH U HamepeHuid. BnusHue
JMYHOCTH HA TIOBEJCHHUE MOTPEOUTEN. YUeT KyIbTYpHbIX, COLMAIbHBIX U 3THUYECKHX (PAKTOPOB MpH
OLIEHKE TMOBEACHYECKUX peaKUil moTpeduTens.

Tema 6. AHAJIN3 ITPUBJIEKATEJIBHOCTH PBIHKA YCIYT

Crenuanuzamust ycayr. OcoOEHHOCTH KIHMEHTYpbl B HEKOMMEpUeckoM cekTope. MccnenoBanue
BHEIIHEH MpeANpUHUMATENbCKON cpenbl. DakTophl, OMpeleNsione [IeHO0Opa30BaHWE Ha PpHIHKE
yeiayr.  Metoasl Tapudukanuu. MeToabl CTUMYIUpOBaHHMsS CObITa Ha pbIHKE Yyciyr. ba3zoBble
KOHIICTIIIMH aHajn3a crpoca. Buabl peiHOUHOTO cripoca. CTpyKTypa IMEpBUYHOTO CIpPOCa Ha YCIYTH
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areHTCTB IO CBA3AM C oOmiecTBeHHOCThIO. [lonck Bo3MokHOCTEH pocTa. MeToabl MPOrHO3UPOBAHUS
cunpoca. OneHka TMOTeHIMala pblHKA W pBIHOYHOW Joiau  (upmel. Kpurepun  oneHku
IIPUBJIEKATEIIBHOCTH PBIHKA YCIIYT.

Tema 7. AHAJIN3 KOHKYPEHTOB 1 OLHEHKA KOHKYPEHTOCIIOCOBHOCTHA
ATEHTCTBA B OBJIACTHU CBSI3EN C OBIIECTBEHHOCTBIO.

[IpuBnexkaTenbHOCTh OTpacid M KOHKYpeHTHas Oopb0Oa BHYTpH Hee. BBIABICHUS NPUOPUTETHBIX
KOHKYPEHTOB U OIIPEIEIICHHE CHWJIbl MX MNMO3ULMi. Meroasl M3ydeHUs KOHKYpeHTOB. MccnenoBaHue
KOHKYPEHTOCIIOCOOHOCTH areHTCTBa-KOHKYpEHTa U ee oleHKa. OmnpezneneHue Mo3uiuil cCOOCTBEHHOTO
areHTCcTBa B KOHKypeHTHOW OopbOe. Poias PR B yKpemieHnHn KOHKYpEHTOCIIOCOOHOCTH KOMITAaHUH.
Tema 8. IPUMEHEHUE PE3YJbTATOB MAPKETUHI'OBbIX UCCJIEJOBAHWM B
CBA34X C OBIIECTBEHHOCTBIO

Omnpenenenue (akTopoB ycrmexa KaMIaHUM MO CBA3AM C OOIIECTBEHHOCThIO. OOmIas KOHLEMIHs
npoaykra PR-kamMnaHuu: OTHOCHTENBHOE NMPEUMYLIECTBO, COBMECTUMOCTbD, CIIOKHOCTb, BO3MOYKHOCTh
IIPEIBAPUTEIbHBIX MWCIBITAHUNA, 3aMETHOCTb. V3ydeHHe OTHOLIEHHH CO CpEeICTBAaMU MacCOBOM
UHPOpPMALINY, TOTPEOUTENSIMU, COTPYAHHKAMH, C TOCYJAapCTBOM W MECTHOW OOIIECTBEHHOCTHIO,
uHBectopamu. CoBpeMEHHblE METObl CBs3el ¢ oOmecTBeHHOCThIO. Bcemuphnas cers MHTepHeT —
IPUHIUIINAIBHO HOBBIM JTall B Pa3BUTHMM MacCOBOM KOMMYHHMKanMH. DakTOphl, BIUAIOIME Ha
pacnpocTpaHeHue MHHOBanuil. [Ipomecc mnpuHATHSA  pelieHHs O  HOBIIECTBE. AHaIM3 U
IIPOTHO3UPOBAHUE )KU3HEHHOTO LUKJIA YCIYTH.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI

Ne HaunmenoBanue pas3acia, —
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BBEJEHHWE B MAPKETHHI'OBBIE
I NCCIEOOBAHMA 1,3 0 0 3 0 0 4,5
ITPOLIECC MAPKETHUHI'OBBIX
2 MCCJIEJOBAHUI L. 0 0 3 0 0 4,5
METO/Ibl MAPKETHUHI'OBBIX
3 UCCJIETOBAHUN 1> 0 0 3 0 0 4,5
OBPABOTKA NTHOOPMAILINU U
4 I[TOJAI'OTOBKA OTUETA 13 0 0 3 0 0 4,5
5 |M3YUYEHME IOTPEBUTEJIEN 1,5 0 0 3 0 0 4,5
AHAJIN3 ITPUBJIEKATEJIBHOCTU
6 PBIHKA YCIIVT 1> 0 0 3 0 0 4,5
AHAJIN3 KOHKYPEHTOB U
OLIEHKA
KOHKYPEHTOCIIOCOBHOCTHU
7 AFEHTQTBABOEHACTH 1> 0 0 3 0 0 4,5
CBJA3EU C
OBILIECTBEHHOCTBIO.
ITPUMEHEHUE PE3VJIBTATOB
MAPKETHUHI'OBBIX
8 HCCHE}IOBAHHﬁBCBfBHXC 1.3 0 0 3 0 0 4,5
OBIIECTBEHHOCTBIO
BCEI'O 12 0 0 24 0 0 36

4. JABOPATOPHBIE 3AHATUA

JlaGopaTopHbI€ 3aHATHSI 1O JUCIUIUTMHE «MapKeTUHTOBBIC MCCIEAOBAHUS U CUTYaITMOHHBIN

aHaJin3» B COOTBETCTBHUU C y‘-IGGHBIM IJIaHOM HC NPCAYCMOTPCHHBI.

5. IPAKTHYECKHUE 3AHATUA (CEMUHAPDI)

Ne . TpynoemkocTb
TemaTuka MPakTUYECKUX 3aHATUNA (CEMUHAPOB)
/1 (gac.)
1 BBenenve B MapKeTHMHTOBBIE MCCIEA0BAHUS 3

2 [Iporiecc MapKETHHIOBBIX HCCIEAOBAaHUMN

3

3 Metonanl MapKCTUHTOBBIX HUCCIEIOBAaHUM




4 O0paboTka nHDOPMAIIMH U TIOJTOTOBKA OTYETA 3

5 W3ydaenne morpedHTECH 3

6 AHanu3 NpUBJIEKATEILHOCTH PhIHKA YCIYT 3

7 AHann3 KOHKYPEHTOB U OIIEHKa KOHKYPEHTOCHOCOOHOCTH areHTCTBa B 3
00J1aCTH CBsA3€H ¢ OOILIECTBEHHOCTHIO

3 [IpuMmeHeHue pe3yabTaTOB MApPKETHHIOBBIX HCCIEIOBAHUN B CBS3AX C 3

00II1ECTBEHHOCTEIO

6. OHEHOYHBIE CPEACTBA JJI51 TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH U
IMNPOMEXYTOYHOU ATTECTALIUN

OnenuBaHue pe3ylbTaTOB OOydeHHS MO AMCHUIUIMHE OCYIIECTBIAETCS B XOJA€ TEKYILIEro
KOHTPOJIS U MTPOMEKYTOYHOM aTTeCTAlUU C UCTIOJIH30BAHUEM OaNIbHO-PEUTUHTOBOM CUCTEMBI.

OneHouyHble cpelcTBA B NOJHOM OObeMe mpejacTaBieHbl B DOHJE OLICHOYHBIX CPEACTB IO
JTUCHUIUIMHE «MapKEeTUHIOBBIE UCCIEA0BAHNS U CUTYaLIMOHHBIN aHAJIM3).

[Ipemycmotpensl cienyromue (HOpMbI U MPOLEAYPHl TEKYILIEro KOHTPOJS U MPOMEKYTOUHOM
aTTECTalUU:

Bua(bl) Tekyuero KOHTpoOJist Cemectp (Kypc)
BBITNIOJTHEHUE TBOPUYECKOTO 3a/1aHUs 0

BBIIIOJIHEHUE TECTOBOTO 3aJJaHUs 0

BBICTYIJICHUE C JIOKJIAJIOM 0

NOCEUICHUE 3aHATUN (JIEKLNOHHBIX U 0
IIPAKTHYECKHUX )

Bua(b1) npome:xxyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/MPOEKTHI

9K3aMEH 7

6.1. OueHoYHbBIE CPeACTBA ISl BXOJHOT0 KOHTPOJIS (MPH HAJIMYNH)
BxoaHOU KOHTPOJIb OTCYTCTBYET.

6.2. Oneno4nbie cpeACcTBA 1JIsl TEKYLIero KOHTPOJISA YCIIeBAeMOCTH

Tembl 10KIIA10B:

1. UndopmannonHoe oOecrieueHne cBsizel ¢ 0OIIECTBEHHOCTHIO.

2. BausiHME KyNbTYpHBIX, COLMAQJbHBIX M STHUYECKUX (PAKTOPOB HA TOBEACHYECKYID PEaKIHUIO
noTpeouTens.

3. OcobeHHOCTH aHaIM3a MOBEICHUS OCHOBHBIX I'PYMI OOIIECTBEHHOCTH.

4. UccnenoBanus B cetu MHTepHeT.

5. MeToab! IpoBe/IeHUsT MAaPKETUHTOBBIX MCCIIEAO0BAHUM.

6. Hcropust 1 0COOEHHOCTH HMCCIIEOBAHUI MPOoduiIel IeNeBbIX ayauTOPUi.

7. MeTobl TECTUPOBAHUS PEKIIAMBI.

8. OcobeHHOCTH HCCIeN0BaHUs TO3UIIMOHUPOBAHUS Ha IPUMEPE KaKOTo-IM00 TOoBapa WIN YCIYIH.

9. KoMOMHMpOBaHHBIE METO/IbI UCCIEIOBaHUM.

10. Bo3M0>KHOCTH KaueCTBEHHbIX METOJOB UCCIICAOBAHMUS.

11. BO3MOXXHOCTH KOJIMYECTBEHHBIX METOJIOB UCCIIEOBAHMUS.

12. BO3MOHOCTH ITOJIEBLIX METOIOB UCCIIEAOBAHMU.

13. Bo3MOXHOCTH KaOMHETHBIX METOJIOB UCCIIETOBAHMS.

14. Ilpo6iiema NO3ULIMOHUPOBAHMUS.

15. Metoabl MapKeTHHIOBBIX MCCIEIOBAaHUN M UX MPUMEHEHUE Ha MPAKTHUKE.

16. Metoapl MapKeTHHTOBOTO HCCJIECIOBAHUS TOBEICHUS TOTpeOHTENel (Ha MpUMepe MpPeAnpUsSTHS
PO3HUYHOM TOPTOBIIN).




17. MapKeTHHIOBbIE MCCIIEOBAHUS KaK OCHOBA Pa3pabOTKU CTpAaTeruy OopraHu3aluy (Ha mpumepe).
18. ®opmupoBaHuE MapKETUHIOBOM MH(MOPMAIMOHHON CUCTEMbI OpraHHU3al|H.

19. IIpouecc npuHATHS pelIeHni O MOKYyIKe (Ha MpUMepe).

20. CermeHTanuss pblHKa TpuU  pa3pabOTKe HOBBIX BHUAOB MPOAYKIMH (HAa  I[pUMeEpe
(UPMBI-TPOU3BOIUTENS).

21. Tlo3umuoHupoBaHME TOBapa NpU pa3pabOTKE HOBBIX BHJOB MPOAYKIMHU (HA MpUMeEpe
(bUPMBI-TIPOU3BOTUTES ).

22. CerMmeHTanusi ppIHKOB TOBapOB MPOMBIIUIEHHOTO Ha3HAYEHUS.

23. U3yyeHue BIUSHMS YHAKOBKHM TOBapa Ha MOBeIEHHE MOTpeOuTeNns (Ha mpumepe).

24. Uzydyenume BAMAHUS (GOPM M METOJOB PO3HMYHOW TOPTOBIM HA TOBEACHUE MOTpeOuTens (Ha
npumMepe).

25. UccnenoBanne perMoHaJbHOTO PhIHKA U MOKYNATENbCKUX MPEANOYTEHUH.

26. UccnenoBaHue noTpeOUTENLCKOTO PbIHKA (Ha MPUMEPE).

27. OcoOeHHOCTH MAapKETUHTOBBIX MCCIEAOBAaHUHN B colMaibHOM chepe (Ha mpumepe).

Tembl TBOPYECKUX 3aJJaHUM:

1. [IIpoBemeHue MapKETHMHIOBOIO  HCcleloBaHHMs Ha TeMy «bpeHn u  ero  crparerus
MO3UIIMOHUPOBAHUS (OpPEHI TI0 BEIOOPY CTYICHTA).

2. Ompenenenue U aHaJIU3 KpUTEpUEB ycrexa OpeHjaa.

[IpumMepbl TeCTOBBIX 3aaHUN JUIsI KOHTPOJIS 3HAHMMI:
1. OcHOBHas L1€7b MapKETUHIOBBIX UCCIIEIOBaHUI:
a) GopMHpPOBAHHE UMHUIXKA;

0) mpenocrapieHre UHPOPMALINH;

B) NPOJBM)KEHHE TOBApA;

) cOBIT TOBapa;

2. YacTp reHepaIbHON COBOKYITHOCTH, KOTOpasi OTPaXKaeT €€ CTPYKTYPY, COXpAHSET ee MPOIMOPLUH:
a) paboyJast TUTIOTE3a;

0) COBOKYITHOCTB;

B) BBIOOpKA,

') PECIIOH/ICHT;

3. 3akpbITBIi BOIPOC, MpPU OTBETE HA KOTOPBIA M3 TMEPEYHCICHHBIX BapUAaHTOB MOXHO BBIOpAThH
HECKOJIBKO, Ha3bIBACTCS:

a) TUXOTOMHYECKUH;

0) BOINPOC-MEHIO;

B) (pyHKIIMOHAIBHBIH;

) rpauIecKuii.

4. Bonpoc, KOTOPBII COEPKUT MEPEUCHb BO3MOKHBIX BapPUAHTOB OTBETOB M CBOOOJHYIO CTPOKY IS
BapHUaHTa «JIPYroe»:

a) 3aKpBITHIA;

0) OTKPBITHIN;

B) TOJY3aKPBITHII;

r) QYHKIIMOHAIbHBIMA.

5. O0BEKTOM B MAapKETHUHTOBBIX MCCIICIOBAHUSIX SIBIISICTCS:
a) MOTpeOUTENb;

0) KOHKYPEHTHI;

B) BCE YJaCTHUKU DPHIHKQ;

I) MOCTaBIIUKH;



6. MHOXECTBO BCEX DJIEMEHTOB — HOCHUTENICH M3y4aeMbIX MapaMeTpoB (XapaKTEPUCTUK) — ITO:
a) BbIOOpKa;

0) reHepangbHas COBOKYITHOCTD;

B) paboyas rurnoresa;

') PECIIOH/ICHT;

6.3. OueHoYHbIE CPpeACTBA AJIS POMEKYTOYHON aTTeCTALIUH
[lepeueHp TEOpETUUECKUX BOMPOCOB AJII MOJATOTOBKU K AK3aMEHY:

. IloHATHE M CYIIHOCTH MapKETUHIOBBIX MCCIICIOBAHUMN.

. OcOOEHHOCTH MapKETHHTOBBIX HCCIEAOBaHUN B chepe yciyr.

. CounanbHblil U MOJIUTUYECKUA MAapKETHHT.

. MexxnyHapoaHble MapKeTHHTOBBIE MCCIIEOBaHUS.

. Kogexcer mpodeccnoHansHOTO MOBEACHUS U ATHKH.

. OCHOBHBIE 3Tanbl MAPKETUHIOBBIX HUCCIEIOBAHMII.

. IlocTanoBka 3ajad.

. [InannpoBaHue mporpaMMbl HCCIEIOBAHUSI.

. Peanmuzanus uccnegoBaHus.

. O6paboTKa 1 aHAJIU3 TaHHBIX.

. [loaroroBka oruera.

. Uudopmanmmonnoe oGecnieueHne CBsA3EH ¢ OOIIECTBEHHOCTHIO.

. Knaccuduxarms MeTo 0B MapKeTUHTOBBIX HCCIICIOBAHU.

. Bo3aMOXHOCTH KaueCcTBEHHBIX METOJOB HCCIIEIOBAHUS.

. BO3MOXHOCTH KOJIMYECTBEHHBIX METOJ0B MCCIIEIOBaHUS.

. Bo3aMOXHOCTH MOJIEBBIX METOAOB UCCIIEAOBAHMS.

. BO3MOXXHOCTH KaOMHETHBIX METOJIOB UCCIIEIOBAHMUS.

. Meron HabmroneHus.

. Meroa sKcriepuMeHTa.

. Meron ompoca.

. Meron ¢oxyc-rpyrmimsl.

. MeTroa dKCIEepTHBIX OLIEHOK.

. Meron SWOT-ananusa.

. Meto uccienoBaHus IIaHEIEH.

. Meton hall-test.

. [logroroBka maHHBIX K 00paboOTKe.

. Meroabl aHanu3a JaHHBIX.

. Pactipenenenue BeposATHOCTEN M MPOBEpPKA TMIIOTES.

. Koppensaunonnsiii u perpeccuoHHblii aHanu3. Bapuanus u koBapuaiusi.
. BoaMoxHOCTH HCIIONB30BaHUS TUCKPUMUHAHTHOTO, (PaKTOPHOTO, KJIACTEPHOTO aHAJIU30B.
. Komnrorepasie mporpammsl 06pabOTKH JTaHHBIX.

. @akTopbl MOTUBALIUHU TTOTPEOUTENS.

. OcobenHoctu paboOThl C KIMEHTOM B CBS35X C OOIIECTBEHHOCTHIO.
. [Ipouiecc nmpuHATHUS pelIeHUs MOTPEeOUTENIEM.

. BnusiHue MTUYHOCTHBIX, COIMANBHBIX U KYIBbTYpPHBIX (aKTOPOB Ha MOBEACHUE MOTPEOUTEIS.
. AHanM3 prIHOYHOTO Crpoca.

. lleHooOpa3oBaHue Ha PBIHKE YCIYT.

. UcTounukn mHpopMaluu O pbIHKE CBSI3eH € OOIIECTBEHHOCTHIO.

. Ucrounuku nHGOpMaLuu O phIHKE CBsI3€i ¢ OOIIECTBEHHOCTHIO.

. UccrnenoBanne KOHKYpEHTOCIIOCOOHOCTH areHTCTBA.

. Posb cBsA3ell ¢ 0OIECTBEHHOCTIO B YKPEIJICHMH KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.
. @akTophl ycrexa KaMIaHUH MO CBSI3IM C OOLIECTBEHHOCTHIO.

. @aKTOpHI ycrexa peKJIaMHbIX KaMITaHWUM.
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44. OcoOeHHOCTH KIMEHTYPbl B HEKOMMEPYECKOM CEKTOpE.

45. CtpykTypa M TEHIACHIMHM MEXIYHAPOJHOTO M POCCHICKOIO PBHIHKOB YCIyr B cdepe cBsizell ¢
0O0IIECTBEHHOCTBHIO.

46. IlporpammHbIe TPOMYKTHI JJII  CTATUCTUYECKOM OOpaOOTKM  JaHHBIX MapKETHHTOBBIX
UCCIICIOBAHUMN.

47. IIporpaMMHbIe TIPOIYKTHI U On-line CepBUCHI IJIsT KOHTEHT-aHAJN3a TEKCTa.

48. Ucnonwr3zoBanue makera mnporpamm MS Office nmns  gopmupoBaHus MapKETHHTOBOM
UH(POPMAIIMOHHON CHUCTEMBI U 00pa0OTKM JTaHHBIX MapKETHHTOBBIX WCCIIEIOBAHHMA.

49. CermeHTanuss pbIHKa TpU  pa3padOTKe HOBBIX BHAOB MPOAYKIMH (HA  T[pUMeEpe
(UPMBI-TTPOU3BOIUTETIS ).

50. TIlo3unuoHupoBaHHWE TOBapa TMpHU pa3pabOTKe HOBBIX BUAOB TMPOAYKIWU (HA TpUMEpe
(UPMBI-TTPOU3BOIUTETIS ).

[IpuMepsl paKTHYECKUX 3aAaHUM K DK3aMEHY I10 AUCLUIUIMHE:

3ananue 1. Ha ocHoBaHMM aHalM3a 3JaCTUYHOCTH CIIPOCa pEIINTe, Kak 00beTUHEHUIO NeHCTBOBATDH B
JabHEHIeM, UCXO0I U3 KPUTEPUST MaKCHUMHU3AIUH J10X0/1a.

3ananue 2. PaccunTaTh JOMOJMHUTENBHYIO NPUOBLIL (DUPMBI 10 MAPKETUHTOBBIM JIAHHBIM.

3aganue 3. llpemIoXuTh peIIeHHs OTHOCHUTEIBHO pPACHpEeAeNeHHs TOBAPOB IPOU3BOIUTENIO IO
UCXOJIHBIM JIaHHBIM.

3amanue 4. Ilepeuncnure KOHTPOJIMPYEMbIE W HEKOHTPOJHPYEMbIE PYKOBOJCTBOM (HUPMBI (PAKTOPHI
BHEILIHEW U BHYTPEHHEH cpeibl NpeAnpHsTHS.

3amanne 5. [lo KakuM mpU3HAKaM MOXHO CHENaTh BBIBOJ O TOM, YTO TOBap BCTYNHWJI B 3Tall
3penoctu? Kakue aelCTBUS NOJDKHO NPEANPHHATH MPEANPUSATHE Ul 3aLUTHl CBOETO TOBapa Ha 3TOM
JTamne OT KOHKYpEHTOB?
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OrneHka ycreBaeMOCTH C MpPUMEHEHHEM OallIbHO-PEHTHHTOBOM CHUCTEMBI 3aKJIIOYAaeTCsl B
HAaKOIJICHUH OOy4aromuMucss OalyIoB 3a aKTUBHOE, CBOCBPEMEHHOE U KAueCTBEHHOE Y4YacTHE B
OTIpeNIeNIeHHBIX BUIAaX Y4eOHOW IeATETbHOCTH W BBINOJHEHHE Y4eOHBIX 3aJaHUi B XOJE€ OCBOCHHS

IVCIUILIAHEI.
KomnuectBo 6amioB KonnuecTso
KoHkpeTHbIE BUIBI OLIECHUBAEMON ACSITEIHbHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Miiﬁﬁ;m
KOHTPOJIS KOHTPOJIS
O0s3aTenpHas ayTuTOpHas padoTa
BrinonHeHne TBOPUECKOTO 3aAaHUS 10 2 20
BeicTyrnenue ¢ noxinaaom 10 1 10
IMocemenne 3aHATHH (JEKIIOHHBIX U IPAKTHYECKHUX ) 1 24 24
O06s13aTenbHas caMocTosITeNbHas paboTa

BrlnosiHeHne TeCTOBOTO 3aJaHMs 16 1 16
NTOI'O B pamMKax TeKyIIero KOHTPOIS 70 6amoB
HUTOI'O B paMKax mpoOMEKyTOUHOM aTTeCTaluu 30 6amoB
BCEI'O no nuciumiuHe 3a ceMecTp 100 6amioB

Hroropas olneHKa IO AMCIMIIJINHE BBICTABJISICTCS HAa OCHOBE HAKOILICHHBIX 0ayIoB B X0J€
TCKYHICTO KOHTPOJIA H HpOMC)Ker‘IHOﬁ aTTeCTallii B COOTBCTCTBHH C Ta6J'IHI.[€ﬁZ

Cucrema ouleHUBAHUS Pe3yJbLTATOB O0Y4YeHHs] MO NUCIHUILINHE

IIkana no BPC OTtmeTKAa 0 3a4eTe Ouerica 3 DIIAMEH,
3a4yeT C OLEHKOM
85—-100 OTJINYHO
70 — 84 3a4TE€HO XOPOIIO
56 - 69 YIIOBJIETBOPUTEIILHO
0-55 HE 3a4TEHO HEYJIOBJIETBOPUTEIIBHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBalOTCs TMEYaTHBIMH M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 310POBbS.

7.1. JIntepatypa

1. Jymkuna M. P. PR u npoaBmxeHne B MapKETHHIS: KOMMYHUKAIIUK W BO3JCHCTBHE, TEXHOJIOTUU
u ncuxosoruss. — Cankr-IlerepOypr: [lurep 2016 r.— 560 c. — DnekTpoHHOE H3JAHUE. —
ISBN 978-5-496-02310-8 Pexxum pocTyma: Ha TEpPUTOPUM HHCTUTyTa 0Oe3 OrpaHUYeHui, BHE
MHCTHUTYTA - 110 JIOTUHY U MapOoJIIo
http://ibooks.ru/reading.php?productid=21769

2. Mapkerunr memuaunayctpun [Teker] : yaeOnuk / E. A. BaiikoB [m ap.] ; mox oom. pem. A. JI.
EBmenosa ; C.-Ilerep0. roc. un-T kxuHO u TeneB. - Cankr-IlerepOypr : CIIOIMKwuT, 2019. - 440
c.
https://www.gukit.ru/lib/catalog

3. MapkeTuHr B coluaibHON cdepe [DnekTpoHHBIH pecype] : ydeOHOe mocoodue it By3oB / A. ]l.
EBmenos, J. K. Kakocesn, I1. B. Janunos ; C.-Ilerep0. roc. yu-t xuno u ten. - CIIO. : U3n-Bo
CIIOI'YKuT, 2010. - 135 c. - DnekTpoH. Bepcus med. myonukamuu . - bubmuorp.: ¢. 128. - ISBN
918-5-94760-107-7 Pexum moctyna: mo JIOTHHY U HapoJIto
http://books.gukit.ru/pdf/2012_4/000002.pdf

4. MapKeTHHTOBBIC HCCIICJIOBAHMS W CHUTYAIIMOHHBIM aHaimu3 [TekcT] : ydeOHUK M MPAKTUKYM IS
OakanmaBpuaTa : PpEKOMEHJOBAaHO MeTojcoBeToM 1o HampasineHuto / A. II. Kapace ;
O®unancoBblii yH-T npu IlpaButenscrBe P®. - M. : IOpaiir, 2016. - 323 c. - (bakanasp.
[Tpuknanuoii kypc). - bubnuorp.: ¢. 322. - ISBN 978-5-9916-4817-2
ttps://www.gukit.ru/lib/catalog

7.2. UHTepHET-pecypcehl
1. Ilopran: Peknama Mapkerunr PR (ananutuka, kpeaTus, TEHAEPHI)
2. OuHnailH SHIMKIONEANS MapKETHHIA

7.3. JInneH3uoHHOEe H CBOOOJHO pacnpocTpaHsieMoe NMpPorpaMMHoe odecreyeHne

Microsoft Windows
Microsoft Office

7.4. llpogeccuoHaibHbIE 6a3bl JAHHBIX U HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

DOnekTpouHsblii kKatanor oubmuotexku CIIGIMKuT. https://www.gukit.ru/lib/catalog
DnekTpoHHas OMOIMoTeYHast cuctemMa « AOykc-py». http://ibooks.ru

7.5. MaTepuaJIbHO-TeXHUYeCKOe oOecrneyeHue

HaumeHnoBanue cnenuajJibHbIX OCHAIIEHHOCTD CeNHATbHBIX IOMELeHNI 1 MoMelleHu i 115
NOMelIeHMIl ¥ OMeleHMIl IS CaMOCTOATEIbHON padoThI

CaMOCTOATeIbHON padoThI

Yuebuas aynuTopus Pabouee mecTo npenogaBarenst, 000pyI0OBaHHOE KOMIBIOTEPOM U

MYJTbTUMEIUIHHBIM TIpoekTopoM. Paboune mecta oOydaronuxcs. Jlocka
(MHTEepaKTUBHAS TOCKA) W/HITH JKpaH.

[MomerieHue It CaMOCTOSATENBHOM Paboune Mecta oOydaromuxcs 000pyIOBaHHBIC KOMITBIOTEPAMH C
paboThI 00yJaroMHXCs TIOJIKIIFOYCHUEM K CeTH «HTEepHET» H IOCTYIOM B SJIEKTPOHHYIO
“H(POPMAITMOHHO-00Pa30BaTENBHYIO Cpely HHCTHTYTA.
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http://ibooks.ru/reading.php?productid=21769 
https://www.gukit.ru/lib/catalog
http://books.gukit.ru/pdf/2012_4/000002.pdf
ttps://www.gukit.ru/lib/catalog

8. METOANYECKHUE PEKOMEHJIAIINU 11O OPTAHU3AILIUN OCBOEHMUSI
JANCHUIIJINHBI

s popmMupoBaHus YETKOTrO MpejacTaBieHus o0 oObeMe U XapakTepe 3HaHHM, YMEHUIl M HaBBIKOB,
KOTOPBIMH HaJ0 OyJIeT OBJIAJeTh MO JUCLUUIUIMHE, B CAaMOM Hadajie ydeOHOro Kypca OOydaromuics
JIOJIKEH 03HAKOMUTHCS ¢ y4eOHO-METOINYECKON JOKYMEHTAIUEH:

- paboueli mporpaMMO¥ NUCHUIUIMHBEL: C HEISIMH W 3aJad4aMd JUCHUILIUHBI, €€ CBSA3SIMH C APYTUMHU
JTUCIMILTAHAMHE 00pa30BaTEeIbHON MPOrpaMMBI, MTEPEYHEM 3HAHWH M YMEHUH, KOTOPBIMH B IPOIIECCe
OCBOCHUS JTUCUHUTUIHHBI JI0JDKEH BIIAJIETh 00yJaroIHiics,

- MIOPSIIKOM TTPOBEICHHSI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TIPOMEKYTOYHOH aTTeCTaIUH;

- rpapKOM KOHCYIbTAIIMH TpernoiaBaresneil kKagenpsl.

CucremMaTHYeCKOE BBHITIOJHEHHE YJdeOHOW pabOTHl Ha 3aHATHUSAX JICKIIMOHHBIX M CEMUHAPCKHX THIIOB,
a TaKKe BHIMIOJTHEHUE CAaMOCTOSTENNbHOM paOOThI MO3BOJIUT YCIIEIIHO OCBOUTH AUCIUTUIHHY.

B npouiecce ocBoeHMS TUCIUIUIMHBI 00YJaOIIMMCS CIIETYeT:

- CIIyIIaTh, KOHCTIEKTUPOBATh U3JIaraeMblil MpernojaBaTeneM MaTepua;

- CTaBUTh, 0OCYX/IaTh aKTyaJdbHBIC MPOOIEMBI Kypca, OBITh AKTUBHBIM Ha 3aHSTHIX;

- 33/1aBaTh MMPEMOJABATENIO YTOYHSIOIINE BOTIPOCHI C LEBI0 YACHEHUS TEOPETUUECKHUX TOJI0KEHUM;

- BBITIOJTHATD 33JIaHUS IPAKTHYECKUX 3aHATHH MOJIHOCTHIO U B YCTAHOBJICHHBIC CPOKH.

[Ipu 3aTpymHeHHSIX B BOCHOPHUSITHHM MaTepHalia CleqyeT OOpaTUThCS K OCHOBHBIM JIHTEPATYPHBIM
ncrounnkaM. Eciu pazoOpaThcsi B MaTepualie He yAaloch, TO OOpaTUTHCS K JeKTopy (1o rpaduky ero
KOHCYJIBTAIUI) UM K MPENO/IaBaTEN0 Ha 3aHATUSX CEMUHAPCKOTO THIIA.
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