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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:
dopMHUpOBaHKUE 3HAHUM, HABBIKOB, YMEHUN B IIPOBEICHUU OCHOBHBIX TEXHOJOIMH MApPKETHHIOBBIX
KOMMYHUKaIM{ Ipu pa3paboTKe U pean3allid KOMMYHUKAllMOHHOTO IPOAYKTA.

3agauy AMCHMILIMHBI:

1. mpuoOpeTeHre HABBIKOB aHaIKM3a MOTPEOHOCTEH 1ENEeBOM ayUTOPHUH;

2. W3y4yeHHE OCHOB CUTYAllMOHHOTO aHaJM3a BHELIHEW W BHYTPEHHEH cpej s BbIBOJA Ha PHIHOK
KOMMYHUKAIIHOHHOTO TIPOJIyKTa;

2. q)OpMHpOBaHI/IG HpaKTI/I‘-ICCKI/IX HaBBIKOB, H€O6XOIII/IMI>IX JUUIA OpFaHI/I3aHI/II/I nu HpOBGZ[eHI/ISI
MapKETHHIOBBIX HCCJICTIOBAHUH.

1.2. MecTto u poJnb gucuumiinnsl B ctpykrype OIIOII BO

JlucuurianHa OTHOCUTCS K 4YacTd, pOpMUpPYyeMOil ydacTHHKaMU 0Opa30BaTENIbHBIX
oTHoueHu bioka 1 «/{ucuummmuel (MOIyIH)».

JlucuunianHa OCHOBBIBA€TCS HAa 3HAHUAX M YMEHHSX, NPUOOPETEHHBIX B XOAE H3YYCHHUS
OPEIUIECTBYIOINX  AUCUUIUIMH/TIPOXOXKIEHUS MPAaKTUK W B3aUMOCBA3aHa C  IapajuielbHO
M3Yy4aeMbIMU JUCLHUILUIMHAMM:

KpeaTuBHbIE TEXHOTOTUI

OcHOBBI OpeH/IUHTa

MapketuHr

[IpodeccnonanbHo-03HAKOMUTENbHAS TPAKTHUKA

OcBoeHrEe JUCHUITIMHBI HEOOXOIUMO KaK MpEeAIIeCcTBYIOUIee Uil JUCHMILINH W/WIN TPaKTHUK:

TexHOI0rMM NpOIBUKEHNS KUHO- U TEJIETIPOEKTOB

[TonroToBKa K MpoIeIype 3alIUThI U 3aIIUTa BBITYCKHOM KBaTU(PUKAITMOHHONW PabOTHI

1.3. IlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00YyYeHHS MO AMCIHHUIINHE, COOTHECEHHBIX €
IVIAaHMpYyeMbIMH pesyabsTaTamu ocBoenust OIIOII BO

IIpodeccuonanbHble KOMIIETEHIUH

Buo oeamenvnocmu: mapkemunzogulil.
[1K-2 — CiocoOHOCTh TPUMEHATH OCHOBHBIE TEXHOJIOTHH MapKETUHIOBBIX KOMMYHUKAIHA
pH pa3paboTKe U peanu3alii KOMMYHUKAalMOHHOTO MPOIYKTa.

IIK-2.1 — IIpumMmeHsieT OCHOBHBIE TEXHOJOTUN MAapKETUHIOBBIX KOMMYHHUKALUNA IIPH
pa3paboTKe KOMMYHHKAIIMOHHOTO MPOJIYKTA.
3HaeT: OCHOBHbIE MAapPKETUHIOBbIE MHCTPYMEHTHI.
YMmeer: UCNIOIB30BaTh OCHOBHBIE MAPKETUHIOBBIE UHCTPYMEHTHI IIPU MPOBEACHUU
MapKETUHIOBBIX HCCJIEI0BAaHUH.
Baaneer: HaBbIKaMM NIPUMEHEHUSI DPE3YJITATOB MAapKETHHIOBBIX UCCIIENOBAHUN IIPU
IUTAHUPOBAHUM MTPOU3BOJICTBA U peaIU3allMl KOMMYHUKAIIMOHHOTO MPOAYKTA.

Buo oeamenvnocmu: mapkemunzoeutil.

[1K-2 — CocoOHOCTh NPUMEHATH OCHOBHbIE TEXHOJOTHH MapKETUHIOBBIX KOMMYHHUKAIHI
Ipu pa3paboTKe U peanu3alii KOMMYHUKAallMOHHOTO MTPOIYKTa.

[TK-2.3 — OcymiectBusieT mpolece nepenayn nHGopmamu o OpeH/e eeBOoi
AyIUTOPUU Yepe3 pa3Hble KOMMYHHKAIIMOHHBIC KaHAJIBI.

3HaeT: NPUHIMIIBI ONPEACTICHUS LENIEBON ayIUTOPUH TOTpeOUTeNeH;

METO/Ibl MOHHUTOPUHTa OOPATHOM CBSI3M C CETMEHTAMHU LIEJICBOM ayJAUTOPHH.
Ymeer: onpenenarb CErMEHTHI 1IEJIEBON ayIUTOPUH;

MPOBOMTH MOHUTOPUHT OOPATHOM CBSI3U C CETMEHTAaMH IIEJICBOM ayIUTOPHU.



Buaaneer: MeTOIMKOM ompeseneHus 1eJeBOi ayIuTOPHH MOTpeduTeNneil mpoIyKIuHy;
TEXHOJIOTHEe MOHUTOPUHIAa OOpaTHOM CBSI3U C CETMEHTaMU LIEIEBON ayqUTOPHH.

2. CTPYKTYPA, OBbEM N COAEPKAHUE JUCIUIIJIMHbBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTypa U TPYA0€MKOCTb Y4eOHOW TUCHMILINHBI
OO61mas Tpy10eMKOCTh JUCHUIUIMHBI cocTaBisieT 216 akagem. yac. / 6 3a4.en.

B TOM 4YHCJIE: KOHTaKTHAsI padora: 53,5 uac.

CaMOCTOSITENIbHAs paboTa: 162,5 yac.
Bua(bl) TeKymero KOHTpoJIs Cemectp (Kypc)
KOHTpOJIbHAs paboTa 6

Bua(b1) npome:xxyrounoi arrecranum, | Cemectp (Kypc)
KYPCOBbI€ padoThl/MPOEKTHI

JK3aMEH 6

PaCHpeI[eJ'ICHI/IC TPYAOCMKOCTH I10 NEprUoaaM 06yLICHI/I}II

Cemectp 6 | Uroro
Jlexkuu 16 16
IIpakTruueckue 32 32
Koncynpranumn 3 3

CamocrosTenpHas padora | 129 | 129

CamocrositenbHas pabora | 33,5 | 33,5
BO BPEMsi CECCHH

Hroro 213,5| 213,5

2.2. Conepxanne y4eOHOW TMCUMILIHHBI

Tema 1. BBEJJIEHUE B MAPKETUHI'OBBIE UCCJIIEJOBAHUSA
[TonsiTHE W CYIIHOCTh MApKETUHTOBBIX ucclefoBaHuid. llenmm w©  3agaum MapKETHHIOBBIX
uccnenoBanuii. OObekThl u3ydeHus. OmnpeneneHue mpoOnembl u paspadotrka moaxona. CrmocoObl
OpraHM3aIli MapKETHHIOBBIX HccienoBaHui. OCOOCHHOCTH MapKETHHIOBBIX HCCIENOBaHUN B chepe
YCIYIT W HEKOMMEpPYECKHMX OpraHm3aiusx. Ponb cBs3eil ¢ OOIIECTBEHHOCThIO B MAapKETHMHTOBOM
nonutuke. Crenuanu3anus ycuayr. ConuanbHBIA U TOJTUTUYECKUNA MapKETHHT.
MexayHapoaHblE MapKETHUHIOBbIE HCCleqoBaHusA. MexayHaponHas accouuanusi PR. Bemymue
areHTCTBa B 00NacTu cBsizel ¢ oOmiecTBeHHOCThI0O B Poccum u 3a pyOekoM. ODTHYECKHE AacCMEKThI
MapKETHHTOBBIX HcclienoBaHnid. Kolekchl MpoQecCHOHAIBHOTO IOBEACHUS W THKH.
Tema 2. IPOIIECC MAPKETHUHI'OBBIX MCCJIEJJOBAHUM
XapakTepucTuka U coJep:kaHue OCHOBHBIX 3TamoB. [locTaHoBka 3amau: maeHTU(UKALMS TPOOIEMBI,
BBISIBJICHHE OOBEKTa M TMpeIMeTa WCCICAOBAaHHS, OIpeNeleHue Ieiei, QgopmupoBaHue paboueit
TUIIOTE3bI, BBIOOP MeTofa uccienoBanus. [lnanupoBanue nmporpammbl McciaenoBaHus: (GOpMUPOBaHHE
wiana, (GOpMHpPOBAHUE BBIOOPKH, OMPEICIICHUE KOHIEHIMH M pa3paboTka padouux TOKyMEHTOB,
¢dbopmupoBanue Oromxkera. Peanuzanus uccieqoBaHus: MOJATOTOBKA HepcoHana, cOop uHbopManuu u
KOHTPOJIb paboThl mepcoHana. O6paboTka ¥ aHanu3 WHGDOPMALMU: PEIAKTUPOBAHWE W KOJTUPOBAHUE
JaHHBIX, aHaNMU3 WHGOpPMALMHU, MOATOTOBKA oTyeTa. OmpeseneHre BO3MOMXKHBIX HCTOUYHUKOB OLIHMOOK.
[lepBuunas u BropuyHas nHpopmanusa. Mudopmanmonnoe obecrieueHne cBs3eld ¢ 00IECTBEHHOCTHIO.
Tema 3. METO/bl MAPKETUHI'OBBIX UCCJEJOBAHUM
KauecTBeHHBIC M KOJMYECTBCHHBIC METOJIbI, TPAHMIIBI MX NMPUMEHEHHs. Pa3BenouHbie, omucaTeIbHbIC
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U KasdyaJbHble HccienoBaHus. [loneBble M KaOMHETHBIE HccienoBaHus. VcTouHMkKM MHpOpManuu o
pPBIHKE CBA3€H ¢ OOLIECTBEHHOCTHIO: MpodeccuoHaldbHas nepuoauka, MHrepHer, GopyMbl, BBICTaBKH,
ceMuHapbl. HaOmioneHue: BKIIOYEHHOE M HE BKIIIOUEHHOE, MpPSIMOE U KOCBEHHOE, OTKPBITOE H
CKPBITOE, CTPYKTYPUPOBAHHOE M HECTPYKTYPHPOBAHHOE, PETYISIPHOCTh IPOBEICHUS HaAOIIONCHMUS.
Tumnbl 5kcnepuMeHTOB: J1a0opaTOpHBIE, ecTeCTBeHHbIE, (opmupyromue. dakTopbl, OrpaHUYUBAIOIINE
BO3MOYKHOCTH OKCIEpUMEHTa. TEeXHHWKa TOATOTOBKM AaHKET W TpOBeAeHHs omnpocoB. [lombop wu
IOJrOTOBKAa HHTEPBBIOEPOB. MeTonbl ompoca: 1Mo TenedoHy, JUYHBIA, MOYTOBBIM, 3JIEKTPOHHBIH.
KayecTBeHHble MeTOIBI: (POKYC-TPYNIBI, TIIYOMHHBIE HHTEPBBIO, aHAJIN3 MPOTOKOJA, MPOCKIIMOHHBIE
MeToabl. O01as XapakTepucTHKa METOJIa SKCIEPTHBIX OLEHOK.

CopepkaHue OTHENBHBIX OTAloOB. OKCIEPTHBIE OINPOCHL, TPOBOJMMEBIE B HECKOJIBKO TYPOB.
ConocTaBUMOCTb JAHHBIX, [TOJYYEHHBIX B MPOLIECCE MAPKETUHIOBBIX MCCIIEAOBAHUI.

Tema 4. OBPABOTKA NH®OPMAILIMU U MOAT'OTOBKA OTUETA

[MonroroBka naHHBIX K oOpaboTke. [IpoBepka aHKeT, pEeJaKTHPOBAHHME M OYHCTKAa HH(POpPMAIHH,
pacmudpoBKa, KOIUPOBAHUE, TPEABAPUTEIIbHAS CTaTUCTHYECKas o00paboTka. Mertonpl aHamm3a
JnaHHbIX. Pacnpenenenue BeposTHOCTEH W mpoBepka rumotes. OnpenesneHne U UHTEpIpeTanus CBs3en
MEXAy TnepeMeHHbIMU. KOppensluMOHHBIE ¥ PErpecCHOHHBIM  aHAIU3 B MapKETHHIOBBIX
uccieoBaHuAX. Bapuamus u KoBapuanus. BO3MOXHOCTM HCHOJNB30BaHUS JUCKPUMHUHAHTHOTO
aHanu3a, (PaKTOPHOTO aHaju3a, KJIACTEPHOTO aHaiM3a NMpu 00paboTKe MapKETHHIOBOW HH(MOpMAIUH.
MHoromepHoe mkanupoBanue. KoMnporepasie mporpaMMbl 00pabOTKH JaHHBIX.

Tema 5. A3YUEHUE NIOTPEGUTEJEN

OcHoBHBIE (DaKTOPBI, OMpPEIENSIONINEe OICHKA MW TOBeAeHUE moTpeduteneil. Pabora ¢ kimeHTOM.
[TonroroBka nenoBoro npeanoxeHus. OCOOEHHOCTH MPE3EHTAlMK JEI0OBOIO NPEAJIOKEHUS B CBA3SIX C
oOmiecTBeHHOCThIO.  LleneBas aynuTopusi — TOHSTHE W BUABI LEJIEBOW ayAWTOPUH, IOCTPOCHUE
«COLIMAJIBHOTO HOpTpeTa» KJIMEHTa. BiMsHHME JMYHOCTM Ha TIOBEAEHUE NOTpeOuTens. Yuer
KYIbTYpPHBIX, COIHAJIBHBIX W OSTHUYECKHX (HAKTOPOB TMIPH OIEHKE TIIOBEJACHYECKUX PpEaKIHi
MOTpeOUTENSI.

Tema 6. AHAJIN3 ITPUBJIEKATEJIBHOCTH PBIHKA YCIYT

Crenuanuzamust  ycnyr. OcoOeHHOCTH KIMEHTYpbl B HEKOMMEpUeckoM cekTope. MccnenoBaHue
BHEIIHEH MpeANpUHUMATENBCKON cpenbl. DakTophl, OMpeleNsione IeHO00pa30oBaHWE Ha PpHIHKE
yernyr.  Metoasl Tapudukanuu. Meroabl CTUMYAHpOBaHMS CObITa Ha pbIHKE yciyr. ba3osbie
KOHIENIMK aHanu3a crpoca. Buabl peiHOuHOTO cripoca. CTpyKTypa MEPBHYHOIO CIpOCa Ha YCIYIH
areHTCTB IO CBA3AM C OoOIIecTBeHHOCThIO. [lonck Bo3MoOXkHOCTEH pocTa. MeToabl MPOrHO3UPOBAHUS
cunpoca. OneHka TMOTeHIMala pblHKA W  pBIHOYHOW Jonu  (upmel. Kpurepun  oneHku
IPUBJIEKATEIbHOCTU PHIHKA YCIIYT.

Tema 7. AHAJIN3 KOHKYPEHTOB U OIEHKA KOHKYPEHTOCHHOCOBHOCTH
[IpuBnekaTenbHOCTh OTpPAcii W KOHKypeHTHast Oopb0a BHYTpM Hee. BBIABICHHS NPUOPUTETHBIX
KOHKYPEHTOB M OIpelesieHHe CHIIbl X MO3UIMHA. MeTonsl u3ydyeHHs KOHKypeHTOB. lccienoBaHue
KOHKYPEHTOCIIOCOOHOCTH M ee olueHka. OmpeneneHue NO3ULMI KiveHTa, poiab PR B ykperuienun
KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.

Tema 8. IPUMEHEHUE PE3YJbTATOB MAPKETUHI'OBBIX UCCJIEJOBAHUN B
CBA35X C OBIIECTBEHHOCTBIO

OOmas KoHIENUs TMpoayKTa PR-KammaHuu: OTHOCHTENBHOE MPEUMYIIECTBO, COBMECTHMOCTb,
CJIO’KHOCTh, BO3MOXKHOCTb IPEIBAPUTENBLHBIX HCIBITAHUH, 3aMETHOCTh. VI3yueHHe OTHOILEHHH Co
Cpe/icTBaMH MaccOBOM MH(OPMAIMN W TOTPEOUTENSIMH, COTPYAHUKAMH, C TOCYAapCTBOM M MECTHOU
0O0IIeCTBEHHOCTbIO, HHBecTopamu. IloHATHME roc. 3aka3, TrpaHTOBas CUCTEMa, TEHAEP M Ipouee.
CoBpemeHHbIE METO/bI CBSI3eH € OOIIECTBEHHOCTHIO @ COL[MAJIbHBIE CETH, UMUKETIOTHSI.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI
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BBEJIEHME B MAPKETHHI OBBIE
I UCCJIEJOBAHHS 2 0 0 4 0 0 6
[IPOLIECC MAPKETUHI OBBIX
2 UCCJIENOBAHUN 2 0 0 4 0 0 6
METO/1bl MAPKETHHI'OBbIX
3 UCCJIETOBAHUN 2 0 0 4 0 0 6
OBPABOTKA MTHO®OPMALIUU U
4 [IOJATOTOBKA OTYETA 2 0 0 4 0 0 6
5 |M3YUYEHME IIOTPEBUTEJIEN 2 0 0 4 0 0 6
AHAIJIN3 IIPUBJIEKATEJILHOCTU
6 | PbIHKA YCIIYT 2 0 0 4 0 0 6
AHAJIN3 KOHKYPEHTOB U
7 |OLIEHKA 2 0 0 4 0 0 6
KOHKYPEHTOCIIOCOBHOCTHU
[IPUMEHEHUE PE3VJIbTATOB
MAPKETUHI'OBBIX
8 UCCJIEJOBAHNH B CBSI3SX C 2 0 0 4 0 0 6
OBILECTBEHHOCTBIO
BCEI'O 16 0 0 32 0 0 48

4. JABOPATOPHBIE 3AHATUA

J'[a60paTopHLIe 3aHATHUA 110 JUCHUIIIIMHE <<MapKeTI/IHI‘OBBI€ HUCCIICAOBAHUA U CPITyaL[I/IOHHBIﬁ

aHaJlIn3» B COOTBCTCTBUHU C yLIe6HBIM IIJIaHOM HE NPEAYCMOTPCHBI.

5. IPAKTHYECKHUE 3AHATUSA (CEMUHAPDI)

Ne . TpynoeMkocTh
TemaTnka MpakTUYECKUX 3aHATHH (CEMHUHAPOB)
/i (dac.)
1 BBenenne B MapKeTHHIOBBIE MCCIICIOBAHUS 3

2 IIponiecc MapKETUHIOBBIX MCCIENOBAaHUN

3

3 MeTto1bl MapKETHHTOBBIX HCCIICIOBAHUMN

4 O6paboTka nHGOpMAIIMK U TTOATOTOBKA OTYETA




5  |U3yuenue notpebuTenen 3

6 AHanu3 NpUBIEKATENILHOCTH PhIHKA YCIYT 3

7 AHanu3 KOHKYPEHTOB M OlLIEHKAa KOHKYPEHTOCIIOCOOHOCTH areHTCTBa B 3
o0yacTu cBs3el ¢ 0OIIECTBEHHOCTHIO

3 [TpumMeHeHue pe3ynbTaTOB MapKETHHIOBBIX HCCIEIOBaHHUN B CBS3SX C 3

00IIIECTBEHHOCTEIO

6. OHEHOYHBLIE CPEACTBA JJIsA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH U
IMPOMEXYTOYHOM ATTECTAIIAU

OneHuBaHNe pe3ylabTaTOB OOYy4eHHs] IO JUCLUIUIMHE OCYLIECTBISIETCS B XOJAE TEKYILIEro
KOHTPOJISL U TPOMEKYTOYHOM aTTECTAIIUH C MCII0JIb30BaHHEM OAJUIbHO-PEUTHHTOBON CHCTEMBI.

OrneHouHBIE CpeACTBAa B IMOJHOM 0o0beMe mpexacTaBieHbl B (DoHIE OLIEHOUHBIX CPEIACTB IO
aucuuIuinHe « MapKeTUHIOBBIE UCCIIEIOBAHNS U CUTYallMOHHBIN aHAIU3Y.

IIpenycMotpensl cieayromue (GopMbl U HPOLETYPbl TEKYIIEro KOHTPOJSA U MPOMEKYTOUHOH
aTTeCTalyuu:

Bua(bl) Tekyuero KOHTpOJIst Cemectp (Kypc)
BBITIOJIHEHUE TBOPUYECKOTO 3aaHUs 6

BBITMIOJTHEHHE TECTOBOTO 3aJaHUs 6

BBICTYIICHUE C JIOKJIAJIOM 6

MOCEIIEHUE 3aHATUH (JIEKIIMOHHBIX U 6
MIPAKTUYECKUX )

Bua(b1) npome:xxyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/MPOEKTHI

JK3aMeH 6

6.1. OueHouHble cpeACTBA AJsI BXOJHOI0 KOHTPOJs (MPU HAJIUYHNH)
BxoaHOU KOHTPOJIb OTCYTCTBYET.

6.2. OueHouHble cpeACTBA AJsl TEKYNIEr0 KOHTPOJISI YCIIeBAeMOCTH

TeMmbl TOKIIAIOB:

1. Nadopmannonnoe obecriedeHne CBsi3eil ¢ 00IIeCTBEHHOCTHIO.

2. BausHUE KyIbTYpHBIX, CONHAIBHBIX W OTHHYECKUX (DAKTOPOB HA TOBEICHUYECKYIO PEAKIIHIO
NOTPEOUTEISL.

. OcobeHHOCTH aHAJIM3a MOBEICHUS OCHOBHBIX TPYIIT OOIIECTBEHHOCTH.

. UccnenoBanus B cetu MHTEpHET.

. MeTtoapl IpOBENCHUS MapKETHHTOBBIX HCCIICIOBAHUM.

. Ucropust 1 0COOEHHOCTH HCCIEA0BaHUN MPOQHUIICH HENEBBIX ayTUTOPHIA.

. MeToapl TECTUPOBAHUS PEKIAMBI.

. Oco0OeHHOCTH UCCIIeIOBAHUS TMO3UIIMOHUPOBAHUS HA MIPUMEPE KAKOTO-JIMOO TOBapa WM YCIIYTH.
9. KoMOMHMpOBaHHBIE METOJIBI MCCIICOBAHUM.

10. BO3MOXHOCTH Ka4eCTBEHHBIX METOJIOB MCCICIOBAHHS.

11. BO3MOXHOCTH KOJHMYECTBEHHBIX METOJOB MCCICIOBAHUS.

12. BO3MOHOCTH IOJICBEIX METOJIOB HCCIICIOBAHHS.

13. BO3MOXHOCTH KaOHMHETHBIX METOJOB MCCIEIOBAHMS.

14. IIpoGiema MO3UITMOHUPOBAHHUSL.

15. MeTtoabl MapKETUHTOBBIX MCCIECOBAHUN U UX NMPUMEHEHHUE Ha MPAKTHUKE.

16. Meroapl MapKETHHTOBOTO KCCJCIOBAHUS TOBEIEHUs MoTpedutTenel (Ha MpuMepe MPeAnpUsTHS
PO3HUYHOM TOPTOBIIN).

17. MapKkeTHHTOBBIC HCCIIEIOBAHUSI KaK OCHOBA pa3pabOTKU CTPATETUU OpraHW3aIuy (Ha TpUMeEpe).
18. ®opMupoBaHre MAPKETUHTOBOW MH(POPMAIIMOHHOW CUCTEMBbl OpPraHHU3aIIUU.
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19. IIponecc npuHATHS pelIeHni O MOKYyIKe (Ha MpUMepe).

20. CermeHTanusi pblHKa TOpU  pa3padOTKe HOBBIX BHAOB MPOAYKIMH (HAa  [pUMeEpe
(UPMBI-TPOU3BOIUTENS).

21. Tlo3umuoHupoBaHME TOBapa NpU pa3pabOTKE HOBBIX BHUJOB MPOAYKIMHM (HA MpUMeEpe
(UPMBI-TPOU3BOIUTENS).

22. CerMmeHTalusi ppIHKOB TOBapOB MPOMBIIUIEHHOTO Ha3HAYEHUS.

23. U3yyeHue BIUSHMS YyHAKOBKHM TOBapa Ha MOBeIEHHE MOTpeOuTens (Ha mpumepe).

24. Uzydyenume BAHMAHUS (GOPM M METOJOB PO3HMYHOW TOPTOBIM HA TOBEACHUE MOTpeOuTens (Ha
npumMepe).

25. UccnenoBanne perMoHaJbHOTO PhIHKA U MOKYNATENbCKUX MPEANOYTEHUH.

26. UccnenoBaHue noTpeOUTENLCKOIO PhIHKA (Ha MPUMEpE).

27. OcoOeHHOCTH MAapKETHMHTOBBIX MCCIEAOBAaHUHN B collMaibHOM chepe (Ha mpumepe).

Tembl TBOpYECKUX 3aJaHUM:

1. [IIpoBemeHue MapKETHHIOBOTO HCCIelIOBaHHMsA Ha TeMy «bpeHn u ero  crparerus
MO3UIIMOHUPOBAHUS (OpPEHI TI0 BEIOOPY CTYICHTA).

2. Ompenenenue U aHaJIU3 KpUTEpUEB ycrexa OpeHja.

[IpumMepbl TeCTOBBIX 3aAaHUN JUIsI KOHTPOJIS 3HAHMMI:
1. OcHOBHas L1€7b MapKETUHIOBBIX UCCIIEIOBaHUIM:
a) GopMHpPOBAHHE UMHUIXKA;

0) mpenocrapieHre UHPOPMALINH;

B) MIPOJBM)KEHHE TOBApA;

) cOBIT TOBapa;

2. YacTp reHepabHON COBOKYITHOCTH, KOTOpasi OTPaXKaeT €€ CTPYKTYPY, COXpAHSET ee MPOIMOPLUH:
a) paboyJas TUTIOTE3a;

0) COBOKYITHOCT®;

B) BBIOOpKA,

') PECIIOH/ICHT;

3. 3akpbITBIi BOIPOC, MPU OTBETE HA KOTOPBIA W3 IMEPEUYHMCICHHBIX BapUaHTOB MOXHO BBIOpAThH
HECKOJIBKO, Ha3bIBACTCS:

a) TUXOTOMHYECKUH;

0) BOIPOC-MEHIO;

B) (pyHKIIMOHAIBHBIH;

) rpau9IecKuil.

4. Bonpoc, KOTOPBII COEPKUT MEPEUCHb BO3MOYKHBIX BapUAHTOB OTBETOB M CBOOOJHYIO CTPOKY IS
BapHUaHTa «JIPYroe»:

a) 3aKpBITHIA;

0) OTKPBITHIN;

B) TOJY3aKPBITHII;

T) QYHKIIMOHAIbHBIMA.

5. O0BEKTOM B MAapKETUHTOBBIX MCCIIECIOBAHUSIX SIBIISICTCS:
a) MOTpeOUTENb;

0) KOHKYPEHTHI;

B) BCE YJaCTHUKU DPHIHKQ;

I) MOCTaBIIUKH;

6. MHOXECTBO BCEX 3JIEMEHTOB — HOCHUTENIEH M3y4aeMbIX MapaMeTpoB (XapaKTEpUCTUK) — ITO:



a)
6)
B)
r)

BBIOOpKA;

reHepaibHas COBOKYITHOCTH;
pabouasi TMIIOTE3a;
PECIIOH/IEHT;

6.3. OnleHOYHbIE CPeACTBA JISl POMEKYTOUYHOM aTTecTaluu
[lepedyenb TeopeTUYECKUX BOMPOCOB ISl MOJTOTOBKH K IK3aMEHY:
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. IloHATHE M CYIIHOCTH MapKETUHIOBBIX HCCIICTOBAHUMN.

. OcoOEHHOCTH MapKETHHTOBBIX HCCIEAOBaHUN B chepe yciyr.
. CounanbHblil U MOJIUTUYECKMA MAapKETHHT.

. MexnyHapoHble MapKETUHIOBBIE MCCIEAOBAHUS.

. Kogexcel mpodeccnoHansHOTO MOBEACHUS U YTHKH.

. OCHOBHBIE ATanbl MAPKETUHIOBBIX HUCCIEIOBAHMI.

. IlocTanoBka 3ajgad.

. [ImaHnpoBaHne IpOrpaMmsbl UCCIETOBAHUS.

. Peanmuszanus uccnegoBaHus.

. OGpaboTKa 1 aHAJIU3 TaHHBIX.

. IloaroroBka oTuera.

. Uudopmanmmonnoe oGecnieueHne CBsA3E ¢ OOIIECTBEHHOCTHIO.

. Knaccuduxarms MeTo0B MapKeTHHTOBBIX HCCIICIOBAHUM.

. BO3MOKHOCTH KaueCcTBEHHBIX METOJOB MCCICAO0BAHUS.

. BO3MOXXHOCTH KOJMYECTBEHHBIX METOJ0B HCCIICIOBAHUS.

. BO3MOKHOCTH I10JIEBBIX METOJOB MCCICAOBAHUS.

. BO3MOXHOCTH KaOMHETHBIX METOJI0B HMCCICIOBAHMUSI.

. Meron HaOmroneHus.

. Meroa sKcriepuMeHTa.

. Meron ompoca.

. Meron ¢oxyc-rpyIisl.

. Metoz1 3KCHEPTHBIX OILIEHOK.

. Merog SWOT-ananu3a.

. Meto uccienoBaHus IIaHEIEH.

. Metox hall-test.

. [logroroBka maHHBIX K 00paboOTKe.

. Mertonpl aHanM3a JaHHBIX.

. Pacnipenienenre BepOATHOCTEN M MPOBEPKA TMIIOTES.

. KoppensiimonHslii 1 perpeccuoHHbI aHanu3. Bapuanus u KoBapHarms.
. BO3MOXHOCTH HCITONTB30BaHUS TUCKPUMHHAHTHOTO, (PaKTOPHOTO, KJIACTEPHOTO aHAN30B.
. Komnrorepasie mporpammbsl 06pabOTKH JTaHHBIX.

. @aKTOpPhl MOTHBAITUHU ITOTPEOUTEIIS.

. OcobenHoctr pabOTHI C KIIMEHTOM B CBS3SIX C OOIIECTBEHHOCTHIO.
. [Tportecc MpUHATHUS PEIICHUS MTOTPEOUTEIIEM.

. Bausiaue JIMYHOCTHBIX, COLIMAJIBHBIX U KYJIBTYPHBIX (I)aKTopOB Ha NMOBCACHUC HOTpC6I/ITeJ'I$L

. AHanM3 prIHOYHOTO Crpoca.

. lleHooOpa3oBaHue Ha PBIHKE YCIYT.

. UcTounukn mHpopMaluu O pbIHKE CBSI3eH € OOIIECTBEHHOCTHIO.

. Ucrounuku nHGOpMaLUU O phIHKE CBsI3€i ¢ OOIIECTBEHHOCTHIO.

. UccnenoBanne KOHKYpEHTOCIIOCOOHOCTH areHTCTBa.

. Posib cBs3ell ¢ 0OIIECTBEHHOCTIO B YKPEIUVIEHMH KOHKYPEHTOCIIOCOOHOCTH KOMITAaHUH.
. @akTophl ycrexa KaMIaHUM 10 CBS3IM C OOLIECTBEHHOCTHIO.

. @akTophl ycnexa peKJIaMHbIX KaMIIaHUH.

. OcoOGeHHOCTH KIIMEHTYpPbl B KOMMEPYECKOM M HEKOMMEPYECKOM CEKTODE.

. CTpykTypa ¥ TEHAEHIMM MEXIyHapOJHOTO U POCCHHCKOTO PBIHKOB YCIyr B cepe cBszed ¢
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0O0IIECTBEHHOCTBHIO.

46. IlporpammHbIe TPOMYKTHI JJII  CTATUCTUYECKOM OOpaOOTKM  JaHHBIX MapKETHHTOBBIX
UCCIICIOBAHUMN.

47. IIporpaMMHbIe TIPOIYKTHI U On-line cCepBUCHI IJIT KOHTEHT-aHAJN3a TEKCTa.

48. Ucnonwr3zoBanue makera mporpamm MS Office nmns  ¢gopmupoBaHus MapKETHHTOBOI
MH()OPMAIITMOHHOMN CHCTEMBI U 00PAa0OTKM TaHHBIX MAPKETHHTOBBIX HCCIEIOBAHUH.

49. CermeHTanmuss pblHKA TpU  pa3padOTKe HOBBIX BHAOB MPOAYKIMH (HA  T[pUMeEpe
(UPMBI-TTPOU3BOIUTETIS ).

50. TIlo3unuoHUpoBaHHWE TOBapa TMpHU pa3pabOTKe HOBBIX BUAOB TMPOAYKIWU (HA TpUMEpe
(UPMBI-TTPOU3BOIUTETIS ).

[IpuMepsl paKTHYECKUX 3aAaHUM K DK3aMEHY I10 AUCLUIUIMHE:

3ananue 1. Ha ocHoBaHMM aHaliM3a 3JaCTUYHOCTH CIIpOCa peIInTe, Kak 00beTUHEHUIO NeHCTBOBATH B
JabHEHIIeM, UCXO0Is U3 KPUTEPUST MaKCHUMHU3AIUH JT0XO0/1a.

3ananue 2. PaccunTaTth JOMOJMHUTENBHYIO NPUOBLIL (DUPMBI 10 MAPKETUHTOBBIM JIAHHBIM.

3aganue 3. IlpemoXuTh peIeHHs OTHOCHUTEIBHO pPACHpEeAeNeHHs TOBAPOB IPOU3BOIUTENIO IO
UCXOJIHBIM JIaHHBIM.

3amanue 4. Ilepeuncnure KOHTPOJIHPYEMbIE W HEKOHTPOJIHPYEMbIE PYKOBOJCTBOM (HUPMBI (PAKTOPHI
BHEILIHEW U BHYTPEHHEH cpeibl NpeAnpHsTHs.

3amanne 5. [lo KakuM mpU3HAKAaM MOXHO CHENaTh BBIBOJ O TOM, YTO TOBap BCTYNWJI B 3Tall
3penoctu? Kakue aelCTBUS NOJDKHO NPEANPHHATH MPEANPUSATHE Ul 3alUThl CBOETO TOBapa Ha 3TOM
3Tane OT KOHKYpEHTOB?
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OrneHka yCreBaeMOCTH C MPUMEHEHHEM OallIbHO-PEUTUHIOBOM CHUCTEMBI 3aKIIOYaeTCsl B
HAKOIUIEHWH OO0ydJaronMucs O0ajioB 3a aKTUBHOE, CBOEBPEMEHHOE M KAayeCTBEHHOE Yy4yacTHE B
ONPCACIICHHBIX BHAAX yqe6H0171 ACATCIBHOCTHU U BBbIIIOJIHCHHUC y‘-I€6HI>IX 3al[aHI/II>'I B X0A€ OCBOCHUIA

IVCIUILIAHEI.
KomnuectBo 6amioB KonnuecTso
KoHkpeTHbIE BUIBI OLIEHUBAEMON ACSITEILHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Mii;ﬁ;m
KOHTPOJIS KOHTPOJIS
O0s3aTenpHas ayTuTOpHas padoTa
BrinonHeHne TBOPUECKOTO 3aAaHUS 10 2 20
BeicTyrnenue ¢ nokinaaom 10 1 10
[Mocemenvie 3aHATHI (JIEKIIMOHHBIX W MPAKTUIECKHX ) 1 24 24
O06s13aTenbHas caMocTosITeNbHas paboTa

BrlnosiHeHne TeCTOBOTO 3aJaHMs 16 1 16
NTOI'O B pamMKax TeKyIIero KOHTPOIIS 70 6amoB
HUTOI'O B paMkax NpoOMeXyTOUHOH aTTeCTallu 30 6amoB
BCEI'O no nuciumiuHe 3a ceMecTp 100 6amioB

Hroropas olneHKa IO AMCIMIIJINHE BBICTABJISICTCS HAa OCHOBE HAKOILICHHBIX 0ayIoB B X0J€
TCKYHICTO KOHTPOJIA H HpOMC)Ker‘IHOﬁ aTTeCTallii B COOTBCTCTBHH C Ta6J'IHI.[€ﬁZ

Cucrema ouleHUBAHUS Pe3yJbLTATOB O0Y4YeHHs] MO NUCIHUILINHE

IIkana no BPC OTtmeTKAa 0 3a4eTe Ouerica 3 DIIAMEH,
3a4yeT C OLEHKOM
85—-100 OTJINYHO
70 — 84 3a4TE€HO XOPOIIO
56 - 69 YIIOBJIETBOPUTEIILHO
0-55 HE 3a4TEHO HEYJIOBJIETBOPUTEIIBHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBaOTCs TMEYaTHBIMU M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310POBbS.

7.1. JIntepatypa

1. MapkeTuHr B COIMaibHOM chepe [DneKkTpoHHBIN pecypc| : ydeOHOe mocobue mist By3oB / A. 1.
EBmenos, J. K. Kakocesn, I1. B. [lanunos ; C.-Ilerep06. roc. yu-t xuno u ten. - CIIO. : U3n-Bo
CII6I'YKuT, 2010. - 135 c. - DnekTpoH. Bepcus ned. myoaukanuu . - bubmuorp.: c. 128. - ISBN
918-5-94760-107-7 Pexwum moctyna: mo JIOTHHY U MapoJIto
http://books.gukit.ru/pdf/2012_4/000002.pdf

2. KapaceB, A. II. MapkeTHHIOBBIC HWCCIICIOBAaHHMS W CHTYallMOHHBIA aHaNW3 : Y4COHUK U
npakTukym s OakanmaBpuata / A. II. KapaceB. - M. : HOpaiir, 2016. - 323 c. - (bakanasp.
[Tpuknaguoit kypc). - ISBN 978-5-9916-4817-2. - TekcT : HENOCPEACTBEHHBIM.
ttps://www.gukit.ru/lib/catalog

3. JOymkuna M. P. PR u nponBukeHue B MapKETHHIEe: KOMMYHUKAIIMH W BO3ICHCTBHE, TEXHOJIOTHH
u ncuxosiorus. — Cankr-IlerepOypr: [lurep 2016 r.— 560 c. — DnekTpoHHOE H3JaHUE. —
ISBN 978-5-496-02310-8 Pexum pocTyna: Ha TEppPUTOPUM WHCTHTyTa Oe3 OTpaHHuYEHUll, BHE
MHCTUTYTA - 110 JIOTUHY U MApOJII0
http://ibooks.ru/reading.php?productid=21769

7.2. UnuTepHeT-pecypcesl
1. IMopran: Peknama Mapkerunr PR (ananmuTuka, kpeaTus, TEHIEPHI)
2. OnnaiiH SHIUKIONEANS] MapKETHHra

7.3. JIneH3H0HHOe U CBOOOJTHO pacipocTrpansieMoe nmporpammMmHoOcE odecrneuyeHue

Microsoft Windows
Microsoft Office

7.4. IIpodeccuonanbHbie 0a3bl JaHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Onexrponnsii kKatanor oubnuorexku CII6I MKuT. https://www.gukit.ru/lib/catalog
OnexkTpoHHas OubnuoredHas cucrema «AOykc-py». http://ibooks.ru

7.5. MaTepuaJibHO-TEXHHYECKOe oOecrneyeHue

HaunmMmeHoBaHHue cnenuaJIbHbIX OCHAaIeHHOCTH CNeHAJbHBIX MOMENIeHUH U MOMeLleHU /15
NnoMeleHUd U MoMeleHu i I CaMOCTOSAITEIbHO PadoThI

CaMOCTOATEIbHOH PadoThI

VYueOHas aynuTopus Pabouee mecTo npenogaBarensi, 000pyIOBaHHOE KOMIIBIOTEPOM U

MYJIbTHMEIUHHBIM poekTopoM. Paboune Mecta oOygaroruxcs. JJocka
(MHTEpaKTUBHAS OCKA) W/ SKPaH.

ITomemenue 11 caMOCTOSATENBHON Paboune mecra oOy4aromuxcst 000py/10BaHHBIE KOMIIBIOTEPAMH C
paboThl 00yJarommXxcs MOJAKIIIOUEHUEM K ceTU «VIHTepHET» U NOCTYNOM B 3JIEKTPOHHYIO
HHPOPMAIIMOHHO-00Pa30BATENIBHYIO CPEy HHCTUTYTA.
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http://books.gukit.ru/pdf/2012_4/000002.pdf
ttps://www.gukit.ru/lib/catalog
http://ibooks.ru/reading.php?productid=21769 

8. METOANYECKHUE PEKOMEHJIAIINU 11O OPTAHU3AILIUN OCBOEHMUSI
JANCHUIIJINHBI

s popmMupoBaHus YETKOTrO IpenacTaBieHus o0 oObeMe U XapakTepe 3HaHHM, YMEHUIl M HaBBIKOB,
KOTOPBIMH HaJ0 OyIeT OBJIAJeTh MO JUCLUMUIUIMHE, B CaMOM Hadajie ydeOHOro Kypca OOydaromuics
JIOJIKEH 03HAKOMUTHCS ¢ y4eOHO-METOIUYECKON JOKYMEHTalue:

- paboueli mporpaMMO¥ NUCHUIUIMHBEL: C HEISIMH W 3aJad4aMd JUCHUILIUHBI, €€ CBSA3SIMH C APYTUMHU
JTUCIMILTAHAME 00pa30BaTeIbHON MPOrpaMMBbI, MTEPeYHEM 3HAHWUH M YMEHUWH, KOTOPBIMH B IpOIIECCe
OCBOCHUS JTUCUHUTUIHHBI JI0JDKEH BIIAJIETh 00yJaroIHiics,

- MIOPSIIKOM TTPOBEICHHS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TIPOMEKYTOYHOH aTTEeCTaIUH;

- rpapKOM KOHCYNbTAIIMi TpernoaBaTeneit Kagenpsl.

CucremMaTHYeCKOe BBHITIOJNHEHHE YdeOHOW paOOTHl Ha 3aHATHUSAX JICKIIMOHHBIX M CEMUHAPCKUX THIIOB,
a TaKKe BBITIOJTHEHHE CAaMOCTOSTENIbHON paOOThI MO3BOJIUT YCIIEIIHO OCBOUTH UCIUTUIHHY.

B npouiecce ocBoeHMS TUCIUIUIMHBI 00YJaOIIMMCS CIIETYeT:

- CIIyIIaTh, KOHCTIEKTUPOBATH U3JIaraeMblil Mperno/iaBaTeieM MaTepua;

- CTaBUTh, OOCYX/IaTh aKTyaJIbHBIE MPOOJIEMBI Kypca, ObITh AKTUBHBIM Ha 3aHATHSIX;

- 33/1aBaTh MMPEMOJABATENIO YTOYHSIOIINE BOTIPOCHI C LEJbI0 YACHEHUS TEOPETUUECKHUX TOJI0KEHU;

- BBITIOJTHATD 33JIaHUS IPAKTHYECKUX 3aHITHH MOJIHOCTHIO U B YCTAHOBJICHHBIC CPOKH.

[Ipu 3aTpymHeHHSIX B BOCHOPHUSITHHM MaTepHalia CleqyeT OOpaTUThCS K OCHOBHBIM JIHTEPATYPHBIM
ncrounnkaM. Eciu pazoOpaThcsi B MaTepualie He yaaloch, TO 0OpaTUTHCS K JeKTopy (mo rpaduky ero
KOHCYJITAIIUI ) U K MPENO/IaBaTeNI0 Ha 3aHATUSAX CEMUHAPCKOTO THIIA.
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