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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:
dopMHUpOBaHKUE 3HAHUM, HABBIKOB, YMEHUN B IIPOBEICHUU OCHOBHBIX TEXHOJOIMH MApPKETHHIOBBIX
KOMMYHUKaIM{ Ipu pa3paboTKe U pean3allid KOMMYHUKAllMOHHOTO IPOAYKTA.

3agauy AMCHMILIMHBI:

1. mpuoOpeTeHre HABBIKOB aHaIKM3a MOTPEOHOCTEH 1ENEeBOM ayUTOPHUH;

2. W3y4yeHHE OCHOB CUTYAllMOHHOTO aHaJM3a BHELIHEW W BHYTPEHHEH cpej s BbIBOJA Ha PHIHOK
KOMMYHUKAIIHOHHOTO TIPOJIyKTa;

2. q)OpMHpOBaHI/IG HpaKTI/I‘-ICCKI/IX HaBBIKOB, H€O6XOIII/IMI>IX JUUIA OpFaHI/I3aHI/II/I nu HpOBGZ[eHI/ISI
MapKETHHIOBBIX HCCJICTIOBAHUH.

1.2. MecTto u poJnb gucuumiinnsl B ctpykrype OIIOII BO

JlucruruinHa OTHOCUTCS K 9acTH, GOPMUPYEMOI ydaCTHUKaMH 00pa30BaTEIbHBIX
oTHoueHu bioka 1 «/{ucuummmuel (MOIyIH)».

JlucuunianHa OCHOBBIBA€TCS HAa 3HAHUAX M YMEHHSX, NPUOOPETEHHBIX B XOAE H3YYCHHUS
MPEAMIECTBYIONNX  JAUCHHUIUIMH/TIPOXOKIEHUS  MPaKTUK M B3aUMOCBSI3aHa C  MapajulelIbHO
M3Yy4aeMbIMU JUCLHUILUIMHAMM:

MapkeTuHr

[IpodeccnonanbHO-03HAKOMUTENbHAS TTPAKTUKA

OcBoeHHEe TUCHUILTUHBI HEOOXOIUMO KaK MPEANISCTBYIONIee IS JUCIUILTUH /WU MPaKTHK:

BpennupoBanue Ha TeleBUIEHUN

KpeaTtuBHbBIC TEXHOIOTUU B OpEHINHTE

[IponBrxeHue ayniMoBU3YyalIbHOM MPOAYKIIUY B MEIUAUHYCTPUU

[ToaroToBka K mporeype 3auliuThl U 3aIIUTa BEITYCKHOW KBATM(UKAIIMOHHOW PaOOTHI

1.3. IlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00YyYeHHS MO AMCIHHUIINHE, COOTHECEHHBIX €
IVIAaHMpYyeMbIMH pesyabsTaTamu ocBoenust OIIOII BO

IIpodeccuonanbHble KOMIIETEHIUH

Buo oeamenvnocmu: mapkemunzogulil.
[1K-2 — CiocoOHOCTh TPUMEHATH OCHOBHBIE TEXHOJIOTHH MapKETUHIOBBIX KOMMYHUKAIHA
pH pa3paboTKe U peanu3alii KOMMYHUKAalMOHHOTO MPOIYKTa.

IIK-2.1 — IIpumMmeHsieT OCHOBHBIE TEXHOJOTUN MAapKETUHIOBBIX KOMMYHHUKALUNA IIPH
pa3paboTKe KOMMYHHKAIIMOHHOTO MPOJIYKTA.
3HaeT: OCHOBHbIE MAapPKETUHIOBbIE MHCTPYMEHTHI.
YMmeer: UCNIOIB30BaTh OCHOBHBIE MAPKETUHIOBBIE UHCTPYMEHTHI IIPU MPOBEACHUU
MapKETUHIOBBIX HCCJIEI0BAaHUH.
Buianeer: HaBbIKAaMHU NPUMEHEHUS PE3YATATOB MapKETHHIOBBIX MCCIIEAOBAHUM MPH
IUTAHUPOBAHUM MTPOU3BOJICTBA U peaIU3allMl KOMMYHUKAIIMOHHOTO MPOAYKTA.
Buo oeamenvnocmu: mapkemunzoeutil.

[1K-2 — Crnoco6GHOCTh IPUMEHSATH OCHOBHBIE TEXHOJIOTHHA MAPKETHHIOBBIX KOMMYHUKALIUN

Ipu pa3paboTKe U peanu3alii KOMMYHUKAallMOHHOTO MTPOIYKTa.
[TK-2.3 — OcymiectBusieT mpolece nepenayn nHGopmamu o OpeH/e eeBOoi
ayAUTOPHUH 4Yepe3 pa3Hble KOMMYHUKAIIMOHHBIE KaHaJbl .
3HaeT: NPUHIMIIBI ONPEACTICHUS LENIEBON ayIUTOPUH TOTpeOUTeNeH;
METO/Ibl MOHUTOPUHTA OOPaTHON CBSI3M C CErMEHTaMH LIEIEBON ayAUTOPHH.
YMeer: onpenensTh CErMEHTHI LIENIEBOI ayIuTOpUN;
MIPOBOJUTH MOHUTOPUHI OOpPATHOM CBSI3U C CErMEHTaMH LIEIEBON ayqUTOPHH.



Buaaneer: MeTOIMKOM ompeseneHus 1eJeBOi ayIuTOPHH MOTpeduTeNneil mpoIyKIuHy;
TEXHOJIOTHEe MOHUTOPUHIAa OOpaTHOM CBSI3U C CETMEHTaMU LIEIEBON ayqUTOPHH.

2. CTPYKTYPA, OBbEM N COAEPKAHUE JUCIUIIJIMHbBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTYypa M TPYA0EMKOCTb Y4eOHOH IMCIUILIHHBI
OO61mas Tpy10eMKOCTh JUCHUIUIMHBI cocTaBisieT 162 acTpoHOM. yac. / 6 3ad.eq.
B TOM 4YHCJIE: KOHTaKTHAsI padora: 22 Jac.

CaMOCTOSITENIbHAs paboTa: 140 yac.

Bua(vl) npome:xkyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/IPOEKThbI

JK3aMEH 5

Pacnpenenenne TpyoeMKOCTH MO NEpUoAaM 00ydeHUs:

Cemectp 5 |HUroro
Jlexru 6 6
[TpakTuyeckue 12 12
Koncynpranuu 2 2

Camocrosrensaas pabora |115] 115

CamocrositenpHast pabora | 25 | 25
BO BpPEMsI CECCHHU

Hroro 160| 160

2.2. Conepxkanue y4eOHOM JUCUMILIIHMHbBI

Tema 1. BBEJJEHUE B MAPKETUHI'OBBIE UCCJIIEJOBAHUA

Iloasatne m CYHIHOCTDb MapKCTHUHTOBBIX HCCHeﬂOBaHHﬁ. ]_ICJ'II/I n  3aJadu  MAapKCTUHI'OBBIX
uccnenoBanuidl. OOBeKThl H3ydeHus. OmpeneneHue mpobdiemMbl U paspaborka moaxona. CrnocoObl
OpraHM3aIMi MapKETHHIOBBIX HcciaenoBaHui. OCOOCHHOCTH MapKETHHIOBBIX HCCIENOBaHUN B chepe
YCIYT ¥ HEKOMMEpPYECKHX OpraHu3anusx. Pomnb cBs3eil ¢ OOIIECTBEHHOCTbIO B MapKETHHTOBOI
nosmtuke. Crenuanu3amnus yciayr. ConManabHbIA U MOJTUTHYECKUIT MAapKETHHT.

MexayHapoaHbple MapKeTHHIOBBbIE HccienoBaHus. MexayHaponHas accouuanus PR. Benymue
areHTCTBa B o0iacTu cBsizel ¢ oOmiecTBeHHOCThI0O B Poccum u 3a pyOexoM. OTHYECKHE AaclEKThbl
MapKEeTHHIOBBIX HccienoBaHuil. Konekcel mpodeccnoHalbHOTO MMOBEACHUS U ITHKH.

Tema 2. IPOIIECC MAPKETAHI OBBIX MCCJIEJOBAHUI

XapaKkTepucTHKa M COJep’KaHHe OCHOBHBIX 3TamnoB. IlocTtaHoBKa 3ajad: uaeHTH(UKALUS MPOOJIEMBI,
BBISIBJICHHE OOBEKTAa M TpEAMEeTa HWCCICNOBaHMS, ONpeneicHue Ieiei, GopmupoBaHue paboueit
TUIIOTE3bI, BEIOOp MeTofa uccienoBanus. [lmanupoBanue mporpaMMsbl MCCIeOBaHus: (OPMHUPOBAHUE
mwiaHa, (GOpPMHUpPOBAHHE BBIOOPKH, OIpEAETICHHUE KOHICNIIMHM W pa3paboTka pabodmx JOKYMEHTOB,
¢dopmupoBanue Oromkera. Peannzanusi uccienoBaHMs: MOATOTOBKA IMEpcoHaia, cOop mHPoOpMaUU U
KOHTpOJIb paboThl TiepcoHana. OOpaboTka M aHaIM3 WH(DOpPMANUU: PEAAKTUPOBAHUE W KOJIWPOBAHHUE
JAHHBIX, aHAJIN3 MH(OpMAIUK, MOATOTOBKA oTyeTa. OmpeneneHne BO3MOXKHBIX HCTOUHHUKOB OIIHMOOK.
[lepBuunas u BropuuHas nndopmanus. MapopmannonHoe obecrnieueHre cBsizeil ¢ 0011eCTBEHHOCTHIO.
Tema 3. METOJbI MAPKETUHI'OBBIX WCCJEJTOBAHUI

KayecTBeHHbIE M KOJIMYECTBEHHBIE METOMbI, TPAHUIIBI WX MPUMEHeHUs. Pa3BenouHble, omucaTeNnbHBIE
U KazyaJbHbIE HccienoBaHus. [loneBbie M KaOMHETHBIE HccienoBaHus. VcTouHukn HHpOpMAanuu o
pPBIHKE CBsI3el C OOIIECTBEHHOCTHIO: MpodeccuoHanbHas nepuoanka, MurepHer, GopyMmbl, BBICTaBKH,
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ceMuHapbl. HaOmioneHue: BKIIOYEHHOE M HE BKIIIOYEHHOE, MpPSIMOE U KOCBEHHOE, OTKPBITOE H
CKpPBITOE, CTPYKTYPHPOBAaHHOE€ M HECTPYKTYPUPOBAHHOE, PETYISPHOCTh MPOBEACHUS HAOIIOMCHHUS.
Tumnbl sKkcnepuMeHTOB: J1a0opaTOpHbIE, ecTeCTBeHHbIE, (hopmupyromue. dakTopbl, OrpaHUYHUBAIOIINE
BO3MOXKHOCTH JKCIEpUMEHTa. TEeXHHWKa TIOATOTOBKM AaHKET W TpOBeAeHHs omnpocoB. [logbop wu
IOJrOTOBKAa HHTEPBBIOEPOB. MeTonbl ompoca: 1Mo TenedoHy, JUYHBIA, MOYTOBBIM, 3JIEKTPOHHBIH.
KayecTBeHHbIe MeTOIBI: (POKYC-TPYNIBI, TIIYOMHHBIE HHTEPBBIO, aHAJIN3 MPOTOKOJA, MPOEKIIMOHHBIE
MeToabl. O01as XapakTepucTHKa METOJ1a SKCIEPTHBIX OLEHOK.

CopepxkaHue OTHENBHBIX OTAloOB. OKCIEPTHBIE OINPOCHL, TPOBOJMMBIE B HECKOJIBKO TYPOB.
ConocTaBUMOCTb JAHHBIX, [TOJYYEHHBIX B MPOLIECCE MAPKETUHTOBBIX MCCIIEAOBAHUI.

Tema 4. OBPABOTKA NH®OPMAILIMU U MOAT'OTOBKA OTUETA

[MonroroBka naHHBIX K oOpaboTke. [IpoBepka aHKeT, pEeJaKTHPOBAHHME M OYHCTKAa HHQPOpPMAIHH,
pacmudpoBKa, KOIUPOBAHUE, TPEABAPUTEIIbHAS CTaTUCTHYECKas o00paboTka. MeTtonpl aHaam3a
JnaHHBIX. Pacnpenenenue BeposiTHOCTEH M mpoBepka rumotes. OnpeneneHne U MHTEPIpeTalus CBs3en
MEXAy TnepeMeHHbIMH. KoppensuuOHHBII ¥ PErpecCHOHHBIM  aHAIU3 B MapKETHHIOBBIX
uccienoBaHusAX. Bapuwamus u KoBapuanus. BO3MOXHOCTH UCIONB30BAaHUS JTUCKPUMHUHAHTHOTO
aHanu3a, (haKTOPHOTO aHajau3a, KJIACTEPHOTO aHaiuM3a NMpu 00pabOTKe MapKETHMHIOBOW WH(MOpMAIUH.
MHoromepHoe mkanupoBaHue. KoMnpiorepHbie IporpaMMbl 00pabOTKH JaHHBIX.

Tema 5. A3YUEHUE NIOTPEGUTEJEN

OcHoBHBIE (DAaKTOPHI, OMpPEICISIONNEe OICHKA W TOBeAeHUE moTpeduteneil. Pabora ¢ kimeHTOM.
[TonroroBka nenoBoro npeanoxkeHus. OCOOEHHOCTH MPE3EHTAlMK JEI0OBOTO MPEAJIOKEHNS B CBA3SIX C
oOmiecTBeHHOCThIO.  LleneBas aynuTopusi — TOHSATHE W BUABI LEJIEBOW ayAWTOPUH, IOCTPOCHHE
«COLIMAJIBHOTO MOpTpeTa» KJIMEeHTa. BiMsHuME JMYHOCTM Ha IOBEAEHUE NOTpeOuTens. Yuer
KYIbTYpPHBIX, COIHAJIBHBIX W OSTHUYECKHX ()AaKTOPOB TMIPH OIEHKE TIIOBEJACHYECKUX PpEaKIHid
oTpeOuTENS.

Tema 6. AHAJIN3 ITPUBJIEKATEJIBHOCTHU PBIHKA YCIYT

Crenuanuzamust ycnyr. OcoOEHHOCTH KIMEHTYpbl B HEKOMMEpUecKoM cektope. MccnenoBanue
BHEIIHEW IMpeANpUHUMATENbCKON cpelbl. DakTopsl, ONpPEEsIole LEHO0OOpa30BaHUE Ha PpBIHKE
yeiayr.  Metoasl Tapudukanuu. Meroabl CTUMYAHpOBaHMA CcObITa Ha pbIHKE yciyr. ba3osbie
KOHLIENIIIMM aHaju3a cipoca. Buasl peiHOYHOTO crpoca. CTpykTypa NEpBUYHOIO CIPOCAa Ha YCIYTd
areHTCTB IO CBA3AM C oOIIecTBeHHOCThIO. [lonck Bo3MoXkHOCTEH pocTa. MeTojabl MPOrHO3UPOBAHUS
cunpoca. OneHka TMOTeHIMala pblHKA W pBIHOYHOW Joinu  (upmel. Kpurepuu  oneHku
NPUBJIEKATEIbHOCTU PHIHKA YCIIYT.

Tema 7. AHAJIN3 KOHKYPEHTOB 1 OIEHKA KOHKYPEHTOCIHHOCOBHOCTH
[IpuBnekareabHOCTh OTpaciM M KOHKypeHTHass OopbOa BHYTpH Hee. BBISBIEHHS NPUOPUTETHBIX
KOHKYPEHTOB M OIpeJesieHHe CHJIbI X MO3UIMHA. MeTonsl u3yueHHs KOHKypeHTOB. lccienoBaHue
KOHKYPEHTOCIIOCOOHOCTH M ee oleHka. OmpeneneHue NO3ULMI KiveHTa, poib PR B ykperuienun
KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.

Tema 8. IPUMEHEHUE PE3YJbTATOB MAPKETUHI'OBBIX UCCJIEJOBAHUN B
CBA351X C OBIIECTBEHHOCTBIO

OOmas KoHIENUs MNpoayKTa PR-KammaHum: OTHOCHTENBHOE MPEUMYIIECTBO, COBMECTHMOCTb,
CIIO’KHOCTh, BO3MOXKHOCTb IPEIBAPUTENBHBIX HCIBITAHUH, 3aMETHOCTh. VI3yueHHe OTHOILEHHH Co
Cpe/icTBaMH MacCOBOW HH(OPMAIMM W TOTPEOUTENSIMH, COTPYAHUKAMH, C TOCYAapCTBOM M MECTHOU
0O0IIeCTBEHHOCThIO, MHBecTopamu. [loHATHME Troc. 3aka3, TpaHTOBas CUCTEMa, TEHAEP M Ipouee.
CoBpeMeHHbIE METOIBI CBsI3ei ¢ OOIIECTBEHHOCTHIO : COIUAIBHBIC CETH, NMHUIKEIIOTHSL.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI
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BBEJIEHME B MAPKETHUHI OBBIE
! NCCJIEJOBAHUA 1> 0 0 L3 0 0 3
[MTPOLIECC MAPKETHUHI'OBbBIX
2 UCCJIENOBAHUN 0 0 0 1> 0 0 1,5
METO/1Ibl MAPKETUHI'OBBIX
3 VCCJIEJIOBAHMIA L3 0 0 L3 0 0 3
OBPABOTKA NH®OPMAIINU U
4 [MOJAI'OTOBKA OTUETA 0 0 0 L3 0 0 15
5 |M3YUYEHUE IIOTPEBUTEJIEM 1,5 0 0 1,5 0 0 3
AHAJIN3
6 |[MIPUBJIEKATEJIbBHOCTU PbIHKA 0 0 0 1,5 0 0 1,5
YCIYr
AHAJIN3 KOHKYPEHTOB 1
7 |OLLIEHKA 1,5 0 0 1,5 0 0 3
KOHKYPEHTOCITOCOBHOCTU
[TPUMEHEHMUE PE3VYJIbTATOB
MAPKETHUHI'OBbBIX
8 HCCJIEJIOBAHMI B CBSI35X C 0 0 0 L3 0 0 1,5
OBINECTBEHHOCTBIO
BCEI'O 6 0 0 12 0 0 18

* — TeMa Ui U3Y4EHHsI B paMKaxX CaMOCTOSITEIIbHOM paboThI CTy/AEHTa

4. JABOPATOPHBIE 3AHATUA

Ha6opaTopHLIe 3aHATHA 110 JUCHUIIIIMHE «MapKCTI/IHFOBLIC HCCIICAOBAaHHUA U CI/ITyaI_[I/IOHHHﬁ
aHaJIn3» B COOTBCTCTBHUU C y‘-Ie6HI)IM IJIaHOM HC NPCAYCMOTPCHBI.

5. IPAKTHYECKHUE 3AHATUA (CEMUHAPDI)

e TemaTuka NMpakTUYECKUX 3aHITUN (CEMUHApPOB) Tpynoemkocts
/11 (gac.)

1 Tema: «BBEJEHUE B MAPKETUHI'OBbBIE UCCIIEAJOBAHW . 1,5

2 Tema: «[TPOLIECC MAPKETUHI'OBBIX MCCJIEJJOBAHUI. 1,5

3 Tema: «METOJIBI MAPKETUHI'OBBIX UCCJIEJIOBAHU». 1,5

4 Tema: «ObPABOTKA NHOOPMAIIMU U ITOJI'OTOBKA OTYETAN. 1,5




5 Tema: «I3YUEHUE TIOTPEBUTEJIEM». 1,5

6 Tema: «AHAJIN3 ITPUBJIEKATEJIBHOCTHU PbIHKA YCJIYI». 1,5

7 Tema: « AHAJIN3 KOHKYPEHTOB U OLIEHKA 15
KOHKYPEHTOCITIOCOBHOCTH ». ’

3 Tema: «ITPUMEHEHUE PE3YJIbTATOB MAPKETHMHI'OBBIX 15

UCCJIEJOBAHMI B CBA3X C OBIECTBEHHOCTBIO».

6. OHEHOYHBIE CPEACTBA JJIsA TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U
MNPOMEXXYTOYHOM ATTECTAIIUU

OnennBaHue pe3ylbTaTOB OOydeHHS MO AWCHUIUIMHE OCYIIECTBISAECTCS B XOJ€ TEKYILEro
KOHTPOJISI U TPOMEXYTOUHON aTTeCTAllMU C UCII0JIb30BAHUEM OAJIIIbHO-PEUTUHIOBON CHCTEMBI.

OneHouyHbIE CpelCcTBA B TOJHOM O0beMe mpeacTaBieHbl B (DOHE OIEHOYHBIX CPENCTB IO
qucuuIinHe « MapKeTUHIOBBIE HCCIIEIOBAaHUS M CUTYal[MOHHBIN aHAIU3Y.

[IpemycmoTpensl cienyromue (HOPMBI U MPOMEAYPHl TEKYIIEro KOHTPOJS U MPOMEKYTOUHOM
aTTeCcTaluu:

Bua(bl) TeKymero KOHTpoJis Cemectp (Kypc)
BBITIOJTHEHUE TBOPYECKOTO 3aaHUS 5

BBITIOJIHEHUE TECTOBOTO 3a1aHUS 5

BBICTYIUIEHUE C JIOKJIaJIOM 5

NoceuieHne 3aHATUH (JEKIMOHHBIX U 5
IPAKTHYECKUX )

Bua(vl) npome:kyrounoi arrecranuu, |Cemectp (Kypc)
KYPCOBbI€ padoThl/IPOEKThHI

JK3aMeH 5

6.1. OueHouHbIe cpeACTBA AJSI BXOAHOI0 KOHTPOJS (MPH HAJIUYNH)
BX01HOM KOHTPOJIb OTCYTCTBYET.

6.2. OneHOYHbBIE CPEACTBA ISl TEKYLIEr0o KOHTPOJISl YCIIeBaeMOCTH

Tembl 1OKIAI0B:

1. UadopmanimonHoe obecrieueHne cBsizell ¢ 00IIeCTBEHHOCTHIO.

2. BnusHHE KyIbTYPHBIX, COIUAIBHBIX M OSTHUYECKUX (DAKTOPOB HA MOBEACHYECCKYIO PEAKITHIO
MOTpeOUTESI.

. OcobeHHocTH aHamM3a MOBEICHUS OCHOBHBIX TPYIIT OOIIECTBEHHOCTH.

. UccnenoBanus B cetn MHTEpHET.

. Mertoibl TpOBEAEHNSI MAPKETHHTOBBIX HCCIECIOBAHUMN.

. Ucropust 1 0coOCHHOCTH HCCIenOBaHUN TpoduIel 1ENeBbIX ayTUTOPHA.

. MeToabl TECTUPOBAHUS PEKIIAMBI.

. Oco0OeHHOCTH UCCIIE0OBAHUS MMO3ULIMOHUPOBAHHUS HA MPUMEpPE KAKOro-JInOo TOBapa WM YCIYrH.
9. KomMOuHMpOBaHHBIE METOIBI UCCIICAOBAHUN.

10. BO3MOXXHOCTH KaYECTBEHHBIX METOJOB MCCIIEOBAHUA.

11. BO3MOXXHOCTH KOJTMYECTBEHHBIX METOJ/IOB UCCIIEIOBAHMUS.

12. BO3MOHOCTH TOJIEBBIX METOJOB UCCIIETOBAHUS.

13. Bo3MOXHOCTH KaOWHETHBIX METOJOB MCCIICOBAHHUS.

14. TIpoGaema MO3UITMOHUPOBAHUSI.

15. Meroabl MapKETUHIOBBIX MCCIEJOBAaHUI M UX MPUMEHEHHUE Ha IPAKTHKE.

16. MeTobl MapKeTHHTOBOTO HCCIIEIOBaHMs TIOBEACHUS MOTpeOuTeNnel (Ha mpuMepe TpenrpusThs
PO3HUYHOMN TOPIOBIIN).

17. MapkeTHHIOBbIE UCCIIEOBAHUS KaK OCHOBA pa3pabOTKU CTpaTerHH OpraHu3aluu (Ha mpumepe).
18. ®opmupoBaHHe MapKETUHIOBOM MH(OPMAIIMOHHOW CUCTEMBI OpraHU3alllu.

03 O\ L W




19. IIponecc npuHATHS pelIeHni O MOKYyIKe (Ha MpUMepe).

20. CermeHTanusi pblHKa TOpU  pa3padOTKe HOBBIX BHAOB MPOAYKIMH (HAa  [pUMeEpe
(UPMBI-TPOU3BOIUTENS).

21. Tlo3umuoHupoBaHME TOBapa NpU pa3pabOTKE HOBBIX BHUJOB MPOAYKIMHM (HA MpUMeEpe
(UPMBI-TPOU3BOIUTENS).

22. CerMmeHTalusi ppIHKOB TOBapOB MPOMBIIUIEHHOTO Ha3HAYEHUS.

23. U3yyeHue BIUSHMS YyHAKOBKHM TOBapa Ha MOBeIEHHE MOTpeOuTens (Ha mpumepe).

24. Uzydyenume BAHMAHUS (GOPM M METOJOB PO3HMYHOW TOPTOBIM HA TOBEACHUE MOTpeOuTens (Ha
npumMepe).

25. UccnenoBanne perMoHaJbHOTO PhIHKA U MOKYNATENbCKUX MPEANOYTEHUH.

26. UccnenoBaHue noTpeOUTENLCKOIO PhIHKA (Ha MPUMEpE).

27. OcoOeHHOCTH MAapKETHMHTOBBIX MCCIEAOBAaHUHN B collMaibHOM chepe (Ha mpumepe).

Tembl TBOpYECKUX 3aJaHUM:

1. [IIpoBemeHue MapKETHHIOBOTO HCCIelIOBaHHMsA Ha TeMy «bpeHn u ero  crparerus
MO3UIIMOHUPOBAHUS (OpPEHI TI0 BEIOOPY CTYICHTA).

2. Ompenenenue U aHaJIU3 KpUTEpUEB ycrexa OpeHja.

[IpumMepbl TeCTOBBIX 3aAaHUN JUIsI KOHTPOJIS 3HAHMMI:
1. OcHOBHas L1€7b MapKETUHIOBBIX UCCIIEIOBaHUIM:
a) GopMHpPOBAHHE UMHUIXKA;

0) mpenocrapieHre UHPOPMALINH;

B) MIPOJBM)KEHHE TOBApA;

) cOBIT TOBapa;

2. YacTp reHepabHON COBOKYITHOCTH, KOTOpasi OTPaXKaeT €€ CTPYKTYPY, COXpAHSET ee MPOIMOPLUH:
a) paboyJas TUTIOTE3a;

0) COBOKYITHOCT®;

B) BBIOOpKA,

') PECIIOH/ICHT;

3. 3akpbITBIi BOIPOC, MPU OTBETE HA KOTOPBIA W3 IMEPEUYHMCICHHBIX BapUaHTOB MOXHO BBIOpAThH
HECKOJIBKO, Ha3bIBACTCS:

a) TUXOTOMHYECKUH;

0) BOIPOC-MEHIO;

B) (pyHKIIMOHAIBHBIH;

) rpau9IecKuil.

4. Bonpoc, KOTOPBII COEPKUT MEPEUCHb BO3MOYKHBIX BapUAHTOB OTBETOB M CBOOOJHYIO CTPOKY IS
BapHUaHTa «JIPYroe»:

a) 3aKpBITHIA;

0) OTKPBITHIN;

B) TOJY3aKPBITHII;

T) QYHKIIMOHAIbHBIMA.

5. O0BEKTOM B MAapKETUHTOBBIX MCCIIECIOBAHUSIX SIBIISICTCS:
a) MOTpeOUTENb;

0) KOHKYPEHTHI;

B) BCE YJaCTHUKU DPHIHKQ;

I) MOCTaBIIUKH;

6. MHOXECTBO BCEX 3JIEMEHTOB — HOCHUTENIEH M3y4aeMbIX MapaMeTpoB (XapaKTEpUCTUK) — ITO:



a) BbIOOpKa;

0) reHepangbHas COBOKYITHOCTb;
B) paboyas rumnoresa;

') PECIIOH/ICHT;

6.3. OueHoYHbIE CPpeACTBA AJs NPOMEKYTOYHON aTTeCTALUH

[lepeuens BOIpPOCOB Uil MOATOTOBKH K K3aMEHY:

. [loHsiTHE W CYIITHOCTh MapKETUHTOBBIX HCCIEIOBAHUM.

. OcoOeHHOCTH MapKETHHTOBBIX HCCIEOBAaHUN B cepe YCIyr.

. ConManbHbIi U MOJUTUYECKUI MAPKETHHT.

. MexxayHapoaHble MapKEeTHHTOBBIE MCCIIEJOBaHUS.

. Kogexcol mpodeccnonansHOro noBefeHus U dTHKH.

. OcHOBHBIE 3Tanbl MAPKETUHIOBBIX HCCIIECIOBAHMM.

. IlocTanoBka 3amgay.

. [InanupoBaHue IpOrpaMmbl UCCIEIOBAHMUS.

. Peanuzanusa uccienoBaHus.

. OOpaboTka 1 aHANHU3 JAHHBIX.

. IlonroToBka oTueTa.

. Uadopmannonnoe obecriedeHue cBsi3eil ¢ 00IIECTBEHHOCTHIO.

. Knaccuduxarms MeTo0B MapKkeTHHTOBBIX HCCIIEIOBAHUM.

. BO3MOXHOCTH KaueCTBEHHBIX METOJOB MCCIIEJOBaHUS.

. BO3MOXHOCTH KOJTMYECTBEHHBIX METOJIOB MCCIIEIOBAaHUS.

. BO3MOXHOCTH MOJEBBIX METOAOB UCCIIEAOBAHMS.

. BoaMoxHOCTH KaOMHETHBIX METOJIOB MCCIIETOBaHUS.

. Meron nabmroneHusl.

. Meron skciepuMeHTa.

. Meron ompoca.

. Meroa ¢oxyc-rpymisl.

. Meroa dKCIEpTHBIX OLICHOK.

. Merog SWOT-anannsa.

. Meron uccnenoBaHus naHenen.

. Meton hall-test.

. [ToaroroBka JaHHBIX K 00pabOTKeE.

. Meronanl aHann3a JaHHBIX.

. Pacipenenenuie BepoATHOCTENW M NPOBEpKA TMIIOTES.

. KoppensunoHHslil U perpecCMOHHbIN aHanu3. Bapuanus u koBapuanus.

. BO3MOXHOCTH MCHOJIB30BAHUS TUCKPUMUHAHTHOTO, (DAKTOPHOTO, KJIACTEPHOIO aHAJIU30B.
. Komnbrorepusie nporpammsl 00paOOTKH JaHHBIX.

. @aKTOpHl MOTUBAIIUHU TTOTPEOUTES.

. OcobeHHOCTH PabOTHI C KIMEHTOM B CBS3AX C OOIIECTBEHHOCTHIO.

. Ilponiecc mpuHATHA pELIEHUS TOTPEOUTEIEM.

. BnusiHue MTUYHOCTHBIX, COIMAIBHBIX U KYJIBTYpPHBIX ()aKTOPOB Ha MOBEACHUE MOTPEOUTENS.
. AHanu3 ppIHOYHOIO CIpoca.

. lleHooOpa3oBaHKe Ha PHIHKE YCIYT.

. Ucrounuku nHGOpMaLuu 0 peIHKE CBsI3€i ¢ OOIIECTBEHHOCTHIO.

. UcTounukn mHpopMaluu O pbIHKE CBSI3eH € OOIIECTBEHHOCTHIO.

. UccnenoBanne KOHKYPEHTOCIIOCOOHOCTH areHTCTBa.

. Ponb cBsizeii ¢ OOIIECTBEHHOCTHIO B YKPEIUICHMH KOHKYPEHTOCIIOCOOHOCTH KOMITAHHH.
. @akTophl ycriexa KaMIaHW MO CBs35SM C OOLIECTBEHHOCTHIO.

. @akTophl ycnexa peKJIaMHbIX KaMIaHUH.

44. OcoOeHHOCTH KIMEHTYPbl B KOMMEPUYECKOM U HEKOMMEPYECKOM CEKTOpE.
45. CtpykTypa M TEHICHIMHM MEXIYHAPOJHOIO M POCCHICKOIO PBHIHKOB YCIyr B cdepe cBsizell ¢
0O0IIECTBEHHOCTBHIO.
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46. IlporpaMMHBIE HOpPOAYKTHI Ui CTaTUCTMYECKOH 0OpabOTKM JaHHBIX MapKETHHIOBBIX
UCCIIEIOBAHUN.

47. TlporpaMMHbIe POIYKTHI U on-line cepBUCHI Ul KOHTEHT-aHAIN3a TEKCTa.

48. HWcnonws3zoBanue makera mnporpamm MS Office 1 ¢gopmupoBaHus MapKETHHTOBOM
UH(POPMALMOHHOMN CHUCTEMBI U 00pabOTKU JaHHBIX MapKETHHIOBBIX MCCIIEIOBaHHM.

49. CermeHTanuss pblHKa TpU  pa3padOTKe HOBBIX BHJAOB MNPOAYKIMH (HAa  [pUMeEpe
(bUPMBI-TIPOU3BOTUTES ).

50. TIlo3unuoHupoBaHHME TOBapa TMpU pa3padOTKE HOBBIX BUAOB MPOAYKUUH (HA MpUMEpE
(bUPMBI-TIPOU3BOTUTES ).

[Ipumepsl npakTUYECKUX 3aJaHUM K 3K3aMEHY 110 JHUCLUIUIMHE!

3ananue 1. Ha ocHOBaHMM aHann3a 3JIACTUYHOCTH CIIPOCA pPEIINTE, KaKk OOBEIMHEHUIO JIEHCTBOBATH B
JAIbHENIIEM, UCXOA U3 KPUTEPUS MaKCUMHU3aLUU JA0X0JA.

3ananue 2. Paccuntath TOMOJHUTENBHYIO NPUOBLIL (PUPMBI 10 MAPKETUHTOBBIM JIaHHBIM.

3amanune 3. IIpemoXuTh peHIEHHs OTHOCUTEIBHO pAaclpencieHUs] TOBapOB IPOU3BOIUTEIO 10
UCXOJHBIM JaHHBIM.

3ananue 4. Ilepeuncinure KOHTPOJIMPYEMble U HEKOHTPOJIUPYEMbIE PYKOBOJCTBOM (HUPMBI (PAKTOPHI
BHEIIHEH U BHYTPEHHEN CpEeIbl MPEIIPUSITHU.

3amanue 5. [lo xakuM NpU3HAKaM MOKHO CIENaTh BBIBOJ O TOM, 4YTO TOBAap BCTYNWJI B 3Tall
3penoctu? Kakue IeHCTBUS JOJKHO NPEINPUHATH NMPEANPUATUE AJI 3alUTHl CBOET0 TOBapa Ha 3TOM
JTane OT KOHKYpEHTOB?
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OrneHka yCreBaeMOCTH C MPUMEHEHHEM OallIbHO-PEUTUHIOBOM CHUCTEMBI 3aKIIOYaeTCsl B
HAKOIUIEHWH OO0ydJaronMucs O0ajioB 3a aKTUBHOE, CBOEBPEMEHHOE M KAayeCTBEHHOE Yy4yacTHE B
ONPCACIICHHBIX BHAAX yqe6H0171 ACATCIBHOCTHU U BBbIIIOJIHCHHUC y‘-I€6HI>IX 3al[aHI/II>'I B X0A€ OCBOCHUIA

IVCIUILIAHEI.
KomnuectBo 6amioB KonnuecTso
KoHkpeTHbIE BUIBI OLIEHUBAEMON ACSITEILHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Mii;ﬁ;m
KOHTPOJIS KOHTPOJIS
O0s3aTenpHas ayTuTOpHas padoTa
BrinonHeHne TBOPUECKOTO 3aAaHUS 10 2 20
BeicTyrnenue ¢ nokinaaom 10 1 10
[Mocemenvie 3aHATUH (JIEKIMOHHBIX W MPAKTHYECKHX ) 2 12 24
O06s13aTenbHas caMocTosITeNbHas paboTa

BrlnosiHeHne TeCTOBOTO 3aJaHMs 16 1 16
NTOI'O B pamMKax TeKyIIero KOHTPOIIS 70 6amoB
HUTOI'O B paMkax NpoOMeXyTOUHOH aTTeCTallu 30 6amoB
BCEI'O no nuciumiuHe 3a ceMecTp 100 6amioB

Hroropas olneHKa IO AMCIMIIJINHE BBICTABJISICTCS HAa OCHOBE HAKOILICHHBIX 0ayIoB B X0J€
TCKYHICTO KOHTPOJIA H HpOMC)Ker‘IHOﬁ aTTeCTallii B COOTBCTCTBHH C Ta6J'IHI.[€ﬁZ

Cucrema ouleHUBAHUS Pe3yJbLTATOB O0Y4YeHHs] MO NUCIHUILINHE

IIkana no BPC OTtmeTKAa 0 3a4eTe Ouerica 3 DIIAMEH,
3a4yeT C OLEHKOM
85—-100 OTJINYHO
70 — 84 3a4TE€HO XOPOIIO
56 - 69 YIIOBJIETBOPUTEIILHO
0-55 HE 3a4TEHO HEYJIOBJIETBOPUTEIIBHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBaOTCs TMEYaTHBIMU M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310POBbS.

7.1. JIntepatypa

1. KapaceB, A. II. MapkeTHHTOBbIE HCCIEIOBAaHUS M CHTYallMOHHBIA aHamM3 : Y4eOHHK U
npakTukyM Juisi OakanmaBpmara / A. II. KapaceB. - M. : HOpaiit, 2016. - 323 c. - (bakanasp.
[Tpuknaanoii kype). - ISBN 978-5-9916-4817-2. - TekcT : HemocpeACTBEHHbIH.
ttps://www.gukit.ru/lib/catalog

2. MapkeTuHr B couuanbHOU chepe [DIeKTpoHHBINH pecype] : yueOHOe mocodue s By30B / A. 1.
Esmenos, D. K. Kakocesn, I1. B. [lanunos ; C.-Ilerep06. roc. yu-T xuno u ten. - CIIG. : U3n-Bo
CII6I'YKuT, 2010. - 135 c. - DnekTpoH. Bepcus mned. mydiaukanuu . - bubauorp.: c¢. 128. - ISBN
918-5-94760-107-7 Pexum gocTtyna: Mo JOTUHY W MapoJIto
http://books.gukit.ru/pdf/2012_4/000002.pdf

3. JOymkuna M. P. PR u nponBukeHue B MapKETHHIEe: KOMMYHUKAIIMH W BO3ICHCTBHE, TEXHOJIOTHH
u ncuxosiorus. — Cankr-IlerepOypr: [lurep 2016 r.— 560 c. — DnekTpoHHOE H3JaHUE. —
ISBN 978-5-496-02310-8 Pexum pocTyna: Ha TEppPUTOPUM WHCTHTyTa Oe3 OTpaHHuYEHUll, BHE
MHCTUTYTA - 110 JIOTUHY U MApOJII0
http://ibooks.ru/reading.php?productid=21769

7.2. UnuTepHeT-pecypcesl
1. IMopran: Peknama Mapkerunr PR (ananmuTuka, kpeaTus, TEHIEPHI)
2. OnnaiiH SHIUKIONEANS] MapKETHHra

7.3. JIneH3H0HHOe U CBOOOJTHO pacipocTrpansieMoe nmporpammMmHoOcE odecrneuyeHue

Microsoft Windows
Microsoft Office

7.4. IIpodeccuonanbHbie 0a3bl JaHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Onexrponnsii kKatanor oubnuorexku CII6I MKuT. https://www.gukit.ru/lib/catalog
OnexkTpoHHas OubnuoredHas cucrema «AOykc-py». http://ibooks.ru

7.5. MaTepuaJibHO-TEXHHYECKOe oOecrneyeHue

HaunmMmeHoBaHHue cnenuaJIbHbIX OCHAaIeHHOCTH CNeHAJbHBIX MOMENIeHUH U MOMeLleHU /15
NnoMeleHUd U MoMeleHu i I CaMOCTOSAITEIbHO PadoThI

CaMOCTOATEIbHOH PadoThI

VYueOHas aynuTopus Pabouee mecTo npenogaBarensi, 000pyIOBaHHOE KOMIIBIOTEPOM U

MYJIbTHMEIUHHBIM poekTopoM. Paboune Mecta oOygaroruxcs. JJocka
(MHTEpaKTUBHAS OCKA) W/ SKPaH.

ITomemenue 11 caMOCTOSATENBHON Paboune mecra oOy4aromuxcst 000py/10BaHHBIE KOMIIBIOTEPAMH C
paboThl 00yJarommXxcs MOJAKIIIOUEHUEM K ceTU «VIHTepHET» U NOCTYNOM B 3JIEKTPOHHYIO
HHPOPMAIIMOHHO-00Pa30BATENIBHYIO CPEy HHCTUTYTA.
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http://books.gukit.ru/pdf/2012_4/000002.pdf
http://ibooks.ru/reading.php?productid=21769 

8. METOAMYECKUE PEKOMEHJALUNHA 11O OPTAHU3AIIMU OCBOEHUS
JUCHUITJIMHBI

Jis hopMupoBaHMs YETKOIO IpeAcTaBieHUs 00 o0beMe M XapakTepe 3HAHMUN, YMEHHH U HaBBIKOB,
KOTOPBIMH HaJ0 OyIeT OBJIAJeTh MO JUCLUMUIUIMHE, B CaMOM Hadajie ydeOHOro Kypca OOydaromuics
JIOJDKEH 03HAKOMMTBCS ¢ y4eOHO-METOIMUECKON JOKYMEHTalueH:

- paboyell mpOrpaMMON MUCHMIUIMHBL: C LEIIMU U 3aJa4aMd JUCLMIUIMHBI, €€ CBS3IMHU C JAPYTUMH
JTMCIUIUTMHAME 00pa30BaTEIbHON MPOrpaMMEbl, MEPEYHEM 3HAHUK W YMEHHWH, KOTOPBIMH B TIpOIIecCe
OCBOCHHMS JMCUUIUIMHBI JOJKEH BiIaleTh 00yJaromuiics,

- IOPSIIKOM TIPOBEICHUSI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U TIPOMEXYTOYHOM aTTECTAIIHM;

- rpauKOM KOHCY/bTALIMH MpenoaaBareneil Kapenpol.

CucreMaTHYECKOE BBITIOJHEHHE YU4eOHOW paboThl Ha 3aHATHSX JICKIMOHHBIX M CEMHUHAPCKUX THIIOB,
a TaKKe BHIMOJIHEHUE CAaMOCTOATEIbHOM pabOThI MO3BOJIUT YCIIEIIHO OCBOUTH TUCIUILUIMHY.

B npouiecce ocBoeHMS TUCIUIUIMHBI 00YJaOIIMMCS CIIETYeT:

- CIIylIaTh, KOHCIEKTUPOBATh M3JIaraeMblil IIperojaBaTeseM MaTepHal;

- CTaBUTh, OOCY)KJaTh aKTyaJIbHbIE TPOOIEMbI Kypca, ObITh AKTUBHBIM Ha 3aHATHUSX;

- 3aJ1aBaTh MPENOAABATENI0 YTOUHSIOIIUE BOIIPOCHI C LENBIO YACHEHUS TEOPETUUECKUX TOJI0XKEHUH;

- BBITIOJTHATH 3aJJaHUS IPAKTUIECKUX 3aHSATHH MTOJTHOCTHIO U B YCTAHOBJICHHBIE CPOKH.

[Ipu 3aTpynHeHHsSX B BOCHPUSTHM MaTepuayia CleyeT OOpaTUTbCd K OCHOBHBIM JIUTEPATYPHBIM
nctouHukaM. Ecnu pa3oOparbcs B MaTepuaje He yaaloch, TO OOpaTHTbcsA K JIEKTOpY (1o rpaduky
€ro KOHCY/bTALlMi) WK K IPenoJaBaTesio Ha 3aHATUAX CEMUHAPCKOTO THIIA.
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