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1. OPTAHU3AIIMOHHO-METOINYECKAI PA3JEJ

1.1. llean u 3a7a9u AU CIUILIMHBI

Henb(n) TUCUUIIHHBI:
dopMHUpOBaHKUE 3HAHUM, HABBIKOB, YMEHUN B IIPOBEICHUU OCHOBHBIX TEXHOJOIMH MApPKETHHIOBBIX
KOMMYHUKaIM{ Ipu pa3paboTKe U pean3allid KOMMYHUKAllMOHHOTO IPOAYKTA.

3agauy AMCHMILIMHBI:

1. mpuoOpeTeHre HABBIKOB aHaIKM3a MOTPEOHOCTEH 1ENEeBOM ayUTOPHUH;

2. W3y4yeHHE OCHOB CUTYAllMOHHOTO aHaJM3a BHELIHEW W BHYTPEHHEH cpej s BbIBOJA Ha PHIHOK
KOMMYHUKAIIHOHHOTO TIPOJIyKTa;

2. q)OpMHpOBaHI/IG HpaKTI/I‘-ICCKI/IX HaBBIKOB, H€O6XOIII/IMI>IX JUUIA OpFaHI/I3aHI/II/I nu HpOBGZ[eHI/ISI
MapKETHHIOBBIX HCCJICTIOBAHUH.

1.2. MecTto u poJnb gucuumiinnsl B ctpykrype OIIOII BO

JlucruruinHa OTHOCUTCS K 9acTH, GOPMUPYEMOI ydaCTHUKaMH 00pa30BaTEIbHBIX
oTHoueHu bioka 1 «/{ucuummmuel (MOIyIH)».

JlucuunianHa OCHOBBIBA€TCS HAa 3HAHUAX M YMEHHSX, NPUOOPETEHHBIX B XOAE H3YYCHHUS
MPEAMIECTBYIONNX  JAUCHHUIUIMH/TIPOXOKIEHUS  MPaKTUK M B3aUMOCBSI3aHa C  MapajulelIbHO
M3Yy4aeMbIMU JUCLHUILUIMHAMM:

[TpodeccnonanbHO-03HAKOMUTEIBHAS TIPAKTHKA

OcBoeHHE TUCIHILTUHBI HEOOXOIUMO KaK MPEANMISCTBYIONISE IS TUCIHUILTAH ¥/WIIA TPAKTHK:

[TpodeccrnonanbHO-TBOpUECKast TPAKTUKA

TexHOI0TUN MPOJIBUIKEHNS KUHO- U TEJIETIPOEKTOB

[ToaroroBka K mpoiieaype 3aliuThl U 3alIUTa BEITYCKHON KBaNU(UKAIIMOHHOM pabOThI

1.3. [lepeyeHsb MIAHUPYEMBbIX Pe3yJbTATOB 00y4eHHs IO JUCIHUIJINHE, COOTHECEHHBIX €
IIaHupyeMbiMu pedyabratamu ocBoeHuss OIIOII BO

IIpodeccnonanbHble KOMIIETEHIMH
Buo oeamenvnocmu: mapkemunzoeulil.
[1K-2 — Crnioco6HOCTh IPUMEHSTH OCHOBHBIE TEXHOJIOTMHA MAaPKETUHIOBBIX KOMMYHUKALIUN
pu pa3paboTKe U peann3aii KOMMYHUKAIIMOHHOTO MPOIYKTA.
[1IK-2.1 — IlpumeHsieT OCHOBHbIE TEXHOJOTUN MAPKETUHIOBBIX KOMMYHHUKALUNA TPU
pa3paboTKe KOMMYHUKAIITMOHHOTO TMPOJIYKTA.
3HaeT: OCHOBHbBIE MAPKETUHIOBbIE MHCTPYMEHTBI.
YMeer: UCIIOIB30BaTh OCHOBHBIE MAapPKETHHTOBBIE MHCTPYMEHTHI MPHU MPOBEICHUN
MapKETUHIOBBIX HCCIEI0BAHUM.
Baaneer: HaBbIKaMU TPUMEHEHHUST PE3YITATOB MAPKETUHTOBBIX HUCCICIOBAHHUMN TPH
IJJAHUPOBAHUU MPOU3BOJICTBA U PeAM3allMd KOMMYHUKAIIMOHHOTO MPOIYKTA.
Buo oeamenvnocmu: mapkemunzoegutil.
[MK-2 — CriocoOHOCTh IPUMEHSTH OCHOBHBIC TEXHOJIOTHHA MAPKETHHTOBBIX KOMMYHUKAIIAN
pu pa3paboTKe U peanu3alii KOMMYHUKAIMOHHOTO MPOIYKTa.

[T1K-2.3 — OcymecTBasieT mpoiiecc nepeaayr HHPOpMaImu 0 OpeH/Ie 1eNeBOM
ayIUTOPUU Yepe3 pa3Hble KOMMYHUKAIIMOHHBIC KaHAJIBI.

3HaeT: NPUHIUIBI ONPEeNICHUS 1eJIEBOI ayIUTOpUU MOTpeOUTeNeii;

METO/Ibl MOHUTOPHUHTA OOPATHOM CBSI3U C CETMEHTAMHU IIEJIEBOM ayIUTOPHH.

YMeert: onpenensaTh CETMEHTHI LEJIEBOM ayIUTOPHUU;

MIPOBOJUTH MOHUTOPUHT OOPATHOW CBSI3U C CETMEHTaMU IIEIEBON ayqUTOPHH.
Baaneer: Meroaukol ompeneseHus 1EICBOW ayIUTOPUN MOTPEOUTENEH PO TYKIIHH;
TEXHOJIOTHE MOHUTOpPUHIa OOpAaTHON CBS3M C CETMEHTAMH LIEJIIEBOM ayqUTOpPHUH.



2. CTPYKTYPA, OFBEM U COAEPKXAHUE JIUCHUIIVIMHBI (MOAYJISA) B
KOMIIETEHTHOCTHOM ®OPMATE

2.1. CTpyKTypa U TPYA0eMKOCTb Y4eOHON THCHMILINHBI
OO0mmas TpyI0EeMKOCTh NUCIMIUIMHBI cOocTaBisieT 216 akaaem. dac. / 6 3ad.ej.

B TOM 4YHCJIE: KOHTaKTHAsI padora: 17,5 gac.

CaMOCTOSITeNIbHAs paboTa: 198,5 uac.
Buja(bl) Tekynero KOHTpoJist Cemectp (Kypc)
KOHTpPOJIbHAs paboTa 5

Bua(b1) npome:xxyrounoi arrecrauum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/MPOEKTHI

JK3aMEH 5

PacnpeneHeHHe TPYAOCMKOCTH I10 IEpHUoaaM O6y‘leHI/IHI

Cemectp 4| 5 |[Hroro
Jlekuu 0 0 0
Jlekimu ycTaHOBOYHBIE 2 0 2
Jlexkuu ¢ 0 2 2
ucnosibzoBanueM J1OT
[IpakTrueckue 210 2
YCTAaHOBOYHBIC
[MpakTudeckue ¢ 0] 6 6
ncnonszoBaauem JJOT
Koncynprammm 0| 3 3
CamocrosTenpaas pabora |32 160 | 192
CamocrosTenpHas padora | 0 | 6,5 6,5
BO BpEMsl CECCUU
HTroro 36(177,5| 213,5

2.2. Conepxkanue y4eOHOH JUCUMILIMHbBI

Tema 1. BBEJJEHUE B MAPKETUHI'OBBIE UCCJIIEJOBAHUASA

[lonsiTHE W CYIIHOCTb MAapKETUHIOBBIX ucciepoBaHuid. llenmm w©  3agaum  MapKETHHIOBBIX
uccnenoBanuid. OOBekThl M3ydeHus. Ompenenenue mpobdiemMbl u paspaborka mnoaxona. CrnocoObl
OpraHu3alil MapKEeTHHIOBBIX HccienoBaHuid. OcoOEHHOCTH MapKETHHIOBBIX HCCIEIOBaHHU B cepe
YCIYT ¥ HEKOMMEpPYECKHMX OpraHu3anusx. Pomnb cBs3eil ¢ OOIIECTBEHHOCTbIO B MapKETHHTOBOI
nosutuke. Crenuanuzanust ycuyr. ConuanbHbIA U TOJUTUYECKUNA MapKETHHT.

MexayHapoaHbple MapKeTHHIOBBbIE HccienoBaHus. MexayHaponHas accouuanus PR. Benymue
areHTCTBa B o0acTh cBsizel C oOmiecTBeHHOCThI0O B Poccun m 3a pyOexoM. OTHYECKHE AaclEKThbl
MapKEeTHHIOBBIX HccienoBaHuil. Konekcel mpodeccnoHalbHOTO TMOBEACHUS U ITHKH.

Tema 2. IPOIIECC MAPKETHUHI'OBBIX MCCJIEJIOBAHUM

XapakTepucTiuka U CoJep:KaHHue OCHOBHBIX dTamoB. [locTaHoBka 3amau: uACHTU(DUKAIMS TPOOIEMBI,
BBISIBJIEHHE OOBEKTAa W TpeaMeTa HWCCICNOBaHMS, ONpeneieHue I1enei, dopmupoBaHue paboueit
TUIIOTE3bI, BEIOOP MeToa uccienaoBanus. [lmanupoBanue mporpamMmbl HUCCIenOBaHus: (HOPMUPOBAHHE
minaHa, (GopMupoBaHUE BBIOOPKH, OTpECIICHHE KOHIENIMW W pa3paboTka pabodyux TOKYMEHTOB,
¢dopmupoBanue Oromkera. Peannzanus uccienoBaHMs: MOATOTOBKA IMEpcoHajia, cOop MHPoOpMaLUU U
KOHTPOJIb paboThl TiepcoHasna. OOpaboTka M aHaIM3 WH(DOpPMANUU: PEAAKTUPOBAHUE W KOJIWPOBAHHUE
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JAHHBIX, aHAJIN3 MH(OpPMAIUK, MOATOTOBKA oTyeTa. OmpeesneHne BO3MOXKHBIX HCTOUHUKOB OIIMOOK.
[lepBuunas u BropuuHas nadopmanus. MapopmanmonHoe obecrnieueHre cBsizeil ¢ 0011eCTBEHHOCTHIO.
Tema 3. METO/bl MAPKETUHI'OBBIX UCCJEJOBAHUI

KayecTBeHHBIE M KOJMYECTBEHHBIE METOMBI, TPAHULBI UX NMPUMEHEHUS. Pa3BenoyHble, ONMCATENbHbBIE
U KazyaJbHble HccienoBaHus. [loneBble M KaOMHETHBIE HccienoBaHUs. VcTouHMkM MHDOpMALUU o
PBIHKE CBs3€l C OOLIECTBEHHOCTHIO: MpodeccroHanbHas nepuoauka, MHrepHeT, Gopymsbl, BbICTaBKH,
cemuHapbl. HaOmioneHue: BKIIOYEHHOE M HE BKIIOYEHHOE, MPSIMOE U KOCBEHHOE, OTKPBITOE H
CKpBITOE, CTPYKTYPHUPOBAHHOE€ M HECTPYKTYPUPOBAaHHOE, PETYISPHOCTb IPOBEAEHUS HaOIIOICHHUS.
Tumnbl 5kcnepuMeHTOB: J1a0opaTOpHBIE, eCTeCTBeHHBIE, (opmupyromue. DakTopbl, OrpaHUYUBAOIINE
BO3MOXHOCTH JKCIEpUMEHTa. TexHMKa IOATOTOBKM AaHKET W MpoBeldeHHs onpocoB. I[logbop wu
IOJrOTOBKAa HHTEPBBIOEPOB. MeTonabl ompoca: 1Mo TenedoHy, JUYHBIA, MOYTOBBIM, 3JIEKTPOHHBIH.
KauecTBeHHbIE MeTOABI: (DOKYC-TPYNIIBI, INTyOMHHBIE HMHTEPBBIO, aHAIM3 MPOTOKOJIA, MPOECKLIUOHHbIE
Metoabl. O0mas XapakTepUCTHKa METOJIa SKCIEPTHBIX OLEHOK.

CopnepxaHue OTAEIBHBIX OTAllOB. OKCIEPTHBIE ONPOCHL, IPOBOAMMBIE B HECKOJBKO TYPOB.
ComnocTaBUMOCTh TaHHBIX, MMOJIYYEHHBIX B IIPOLIECCE MAPKETUHIOBBIX HCCIIEIOBAHUM.

Tema 4. OBPABOTKA UHOOPMALIMU U ITIOAI'OTOBKA OTYETA

[loaroroBka naHHbIX K 0OpabOoTke. IIpoBepka aHKeT, pedakTUpPOBaHWE W OYMCTKAa HH(OpMaIUH,
pacudpoBKa, KOAWPOBAaHUE, TpeABApUTENbHAs CTaTUCTHYecKas oO0paboTka. MeTtonasl aHanmu3a
naHHbIX. Pacripenenenue BeposTHOCTEN M mpoBepka runores. OmnpeneneHnue U WHTEPIpEeTalus CBs3el
MEXIy MNepeMeHHbIMU. KOppelsilMOHHBI W  PErpecCHOHHBIM  aHAJIW3 B MapKETHHIOBBIX
uccienoBaHuax. Bapuanus u  koBapuanus. Bo3MOXHOCTM HCHOJIB30BAHUS JUCKPUMHUHAHTHOTO
aHaiu3a, (pakTOpPHOro aHajn3a, KJIACTEPHOIO aHaiu3a Mpu 00paboTKe MapKETMHIOBOM HH(OpMaLuu.
MmuoromepHoe mkaaupoBaHue. KoMmbrorepHble mporpaMMbl 00pabOTKH JaHHBIX.

Tema 5. U3YUEHHUE MMOTPEBUTEJIEHA

OcHoBHBIE (DaKTOpHI, OMpPEACHAIONIME OICHKA M TOBelIeHue morpedureneid. PaGota ¢ kimeHTOM.
[ToxaroroBka aenoBoro npeanoxeHus. OCOOSHHOCTH MPE3EHTAIMU JETOBOTO MPEAJIOKEHUS B CBA3SIX C
oOmiecTBeHHOCThIO.  lleneBas aynuTopusi — MOHATHE M BUABI LEJIEBOM ayAUTOPUH, I[OCTPOEHUE
«COIIMAJIBHOTO MOPTpeTa» KIHMEHTa. BiMsgHHWE JMYHOCTH Ha TOBEACHHE NOTpeOUTENs. Yuer
KYyJAbTYPHBIX, COIIMQJIbHBIX M OJTHHUYECKMX (PAKTOPOB TMpPH OLIEHKE [OBEACHYECKHX peakuui
HOTPEOUTENS.

Tema 6. AHAJIU3 ITPUBJIEKATEJIBHOCTHU PBIHKA YCIYT

Cnenmanuzanus yciayr. OcCOOEHHOCTH KIMEHTYphl B HEKOMMEpUYecKOM cektope. HccrnenoBanue
BHEIIHEW NpeArnpUHUMATeNbcKOl cpelbl. PakTopsl, ONpeeNsionue [eHOOOpa3oBaHUE Ha PpBIHKE
yeruyr.  Metoasl Tapudukanuu. MeTonbl CTUMYJIHpOBaHHMA CObITa Ha pbhIHKE yciyr. ba3oBbie
KOHLENIMKA aHaln3a crpoca. Bunael peiHOUHOrO crpoca. CTpykTypa NEPBUYHOIO CIpOca Ha YCIYId
areHTCTB IO CBA35IM C oOmiecTBeHHOCThO. [lonck Bo3MoxkHOCTEH pocTa. MeToapl MPOTHO3UPOBAHUS
cnpoca. OneHKa TNOTEHIManda pblHKA W PBIHOYHOW Joiau  ¢upmbl.  Kpurepun  oneHku
IPUBJIEKATEIBHOCTH PBIHKA YCIIYT.

Tema 7. AHAJIN3 KOHKYPEHTOB U OHEHKA KOHKYPEHTOCIIOCOBHOCTH
[IpuBnekareabHOCT, OTpaciM U KOHKYpEHTHass OopnOa BHYTpU Hee. BbIsSBI€HHS NPHOPUTETHBIX
KOHKYPEHTOB M ONpPEIEIICHUE CHJIbl MX MNO3UIMH. MeTonsl m3ydeHHMs KOHKYpeHTOB. lccienoBanue
KOHKYPEHTOCITOCOOHOCTH W €€ oreHka. OmpeserneHne MO3UIMKA KIUeHTa, poiib PR B ykpereHun
KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.

Tema 8. IPUMEHEHUE PE3YJbTATOB MAPKETUHI'OBbIX UCCJIEJOBAHUM B
CBA34X C OBIIECTBEHHOCTBIO

OOmass koHuenuuss MnpoaykTa PR-kamMmaHuu: OTHOCHTENbHOE IPEUMYILECTBO, COBMECTHUMOCTb,
CJI0KHOCTb, BO3MOKHOCTb IPEIABAapPUTEIbHBIX HCHBITAHUM, 3aMETHOCTh. M3ydeHHe OTHOLIEHUH cO
CpeAcTBaMHM MaccOBOM MH(OpPMaLUM U MOTPEOUTENIMHU, COTPYAHUKAMH, C FOCYAapCTBOM M MECTHOU
0OIIeCTBEHHOCThIO, WHBecTopamu. [loHATHME TOC. 3aka3, TpaHTOBas CUCTEMa, TEHAEP M IIpoUee.
CoBpeMeHHbIE METO/Ibl CBsI3€H ¢ OOIIECTBEHHOCTBIO : COLUAJIBHBIE CETH, UMUIKEIIOTHSL.



3. PACIIPEJEHUE YACOB 11O TEMAM M BUJIAM YYEEHOM PABOTHI
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BBEJIEHME B MAPKETHHI OBBIE .
I UCCJIEJIOBAHUS 2 0 0 0 0 0 0
[IPOLIECC MAPKETUHI'OBBIX .
2 UCCJIENOBAHUN 0 0 0 2 0 0 0
METO/Ibl MAPKETUHI'OBBIX
3 UCCJIETOBAHUN 0 2 0 0 0 0 2
OBPABOTKA MTHO®OPMALIUU U
4 [IOJATOTOBKA OTYETA 0 0 0 0 3 0 3
5 |M3YYEHME IIOTPEBUTEJIEN 0 0 0 0 0 0 0
AHAJIN3 [TPUBJIEKATEJIBHOCTU .
6 | PbIHKA YCIIYT 0 0 0 0 0 0 0
AHAJIN3 KOHKYPEHTOB U
7 |OLEHKA 0 0 0 0 15| 0 1,5
KOHKYPEHTOCIIOCOBHOCTHU
[IPUMEHEHUE PE3VJIbTATOB
MAPKETUHI'OBBIX
8 UCCJIEJOBAHNH B CBSI3SX C 0 0 0 0 1> 0 1,5
OBIIECTBEHHOCTbIO
BCEI'O 2 2 0 2 6 0 12

* — Tema Ui U3y4eHHs] B PaMKax CaMOCTOSITENbHOIN paboThl CTyneHTa
4. JABOPATOPHBIE 3AHATUA

J'Ia60paT0prle 3aHATHUA 110 JUCHUITIIINHE «MapKeTI/IHI‘OBI)IG HNCCIICAOBAHUA U CI/ITyaIII/IOHHI)If/'I
aHaJlIn3» B COOTBECTCTBUHU C y‘le6HHM IJIAHOM HEC IIPCAYCMOTPCHBLI.

5. IPAKTUYECKHUE 3AHATUSA (CEMUHAPBI)

[IpakTnueckue 3aHATHS (CEMHHApBI) MO TUCHUILTUHE «MapKEeTHHIOBBIE UCCIIEAOBAHUS U
CUTYaIlMOHHBIA aHAJIM3» B COOTBETCTBUH C YUEOHBIM IUIAHOM HE MPETyCMOTPEHHI.



6. OHEHOYHBIE CPEACTBA JJIsA TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U
MPOMEXXYTOYHOM ATTECTAIIUU

OneHuBaHue peE3yAbTaTOB OOYYEHHs] IO JUCLUIUIMHE OCYIIECTBIISIETCS B XOJAE TEKYIIEro
KOHTPOJISI U TPOMEXYTOUHON aTTeCTAllMU C UCIOJIb30BAHUEM OaJIIIbHO-PEUTUHIOBOM CHCTEMBI.

OrneHouHble CpeACTBAa B MOJHOM oObeMme mpeactaBieHbl B (DoHIE OLIEHOYHBIX CPEACTB IO
qucuuIinHe « MapKeTUHIOBBIE UCCIIEIOBAaHUS M CUTYal[MOHHBIN aHAIU3Y.

[Ipenycmotpensl creayromue (GOopMbl U HPOLEIYphl TEKYIIEro KOHTPOJS U MPOMEKYTOUHOMN
aTTecTaluu:

Bua(bl) TeKymero KOHTpoJIs Cemectp (Kypc)
BBITIOJTHEHUE TBOPYECKOTO 3aJaHUS 9

BBITIOJIHEHUE TECTOBOTO 3aJJaHUs 9

NOATOTOBKA JOKIaAa 9

MOCEUICHUE 3aHATUN (JIEKIMOHHBIX U 9
IPAKTHYECKUX )

Bua(v1) npome:kyrounoi arrecranum, |Cemectp (Kypc)
KYPCOBbI€ padoThl/IPOEKTbI

3K3aMEH 5

6.1. OueHouHbIe cpeACTBA AJSI BXOAHOI0 KOHTPOJS (MPH HAJIUYNH)
BX01HOM KOHTPOJIb OTCYTCTBYET.

6.2. OneHOYHbBIE CPEACTBA ISl TEKYLIEr0 KOHTPOJISl YCIIeBaeMOCTH

Tembl 1OKIIAI0B:

1. UadopmaninonHoe obecrieueHne cBsizell ¢ 00IIeCTBEHHOCTHIO.

2. BnusiHMe KyIbTYpHBIX, COLMAJBHBIX M OSTHUYECKHX (DAaKTOPOB Ha TMOBEJCHUYECKYIO PEAKIIHIO
MOTpeOUTENSI.

3. OcobeHnHOCTH aHaIHM3a MOBEICHUS OCHOBHBIX IPYII OOIIECTBEHHOCTH.

4. UccnenoBanus B cetu MHTepHeT.

5. Metonsl IpoBeIeHNsT MAPKETUHIOBBIX MCCIIECIOBaHUM.

6. Mcropust 1 0COOEHHOCTH HMCCAEAOBaHUI TTPOQUICH 1IETIEBBIX ayIUTOPHI.

7. Meroasl TECTUPOBAHUS PEKIIAMBI.

8. OcobeHHOCTH HCCeN0BaHUs MTO3UIIMOHUPOBAHUS Ha IPUMEPE KaKOTO-THOO TOBapa WIN YCIYIU.

9. KomMOuHMpOBaHHBIE METOIBI UCCIICIOBAHUN.

10. BO3MOXHOCTH KaYECTBEHHBIX METOJOB MCCIICJOBAHUA.

11. BO3MOXXHOCTH KOJTMYECTBEHHBIX METOJIOB UCCIIEIOBAHMUS.

12. BO3MOHOCTH TOJIEBBIX METOJOB UCCIIETOBAHUS.

13. Bo3MOXHOCTH KaOWHETHBIX METOJOB MCCIICIOBAHHUS.

14. TIpoGaema MO3UITMOHUPOBAHUSI.

15. Meroabl MapKETUHIOBBIX MCCIEJOBAaHUI M UX MPUMEHEHHE Ha IPAKTHKE.

16. MeTtobl MapKETHHIOBOTO MCCIIEIOBaHUS MOBEACHHS MOTpeOuTeNnell (Ha mpumMepe MpearnpHusTHs
PO3HUYHOM TOPIOBIIN).

17. MapkeTHHIOBbIE UCCIEOBAaHUS KaK OCHOBA pa3pabOTKU CTpaTerHy OpraHu3aluu (Ha mpumepe).
18. ®opmupoBaHHe MapKETHHIOBOM MH(OPMAIIMOHHOW CUCTEMBI OpTraHU3allNu.

19. Ilpouecc NMpuHATHS PEUICHUA O MOKYIKe (Ha IpUMEpe).

20. CermeHTauuss pblHKa 0OpU  pa3padOTKE HOBBIX BHUAOB MPOAYKIMH (HAa  I[pUMeEpe
(bUPMBI-TIPOU3BOIUTEIIS ).

21. Tlo3unuoHupoBaHHE TOBapa TNpu pa3pabOTKe HOBBIX BHAOB MPOAYKIHHM (HA TpUMEpe
(bUPMBI-TIPOU3BOIUTEIIS ).

22. CermeHTanusl pbIHKOB TOBapOB MPOMBILIUIEHHOTO Ha3HA4YEHUS.

23. V3yuenue BIWSHUS YIIAaKOBKH TOBapa Ha MOBEJCHUE MOTPeOUTENs (Ha MpUMeEpe).

24. Uzydyenue BiAMAHUSA (POPM M METOJOB PO3HMYHOW TOPrOBIM Ha IOBEAECHUE MOTpeOuTens (Ha
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npumepe).

25. UccnenoBanne perMoHaJbHOTO PhIHKA U MOKYNATENbCKUX MPEANOYTEHUH.

26. UccnenoBaHue MoTpeOUTENLCKOTO PbIHKA (Ha MPUMEpE).

27. OcoOeHHOCTH MAapKETUHTOBBIX MCCIEAOBaHUHN B colMaibHOM chepe (Ha mpumepe).

Tembl TBOpYECKUX 3aJaHUN:

1. [IIpoBemeHue MapKETHHIOBOTO HCcleloBaHMs Ha TeMy «bpeHn u ero  crparerus
MO3UIIMOHUPOBAHUS (OpEeH/I 1O BEIOOPY CTYIAEHTA).

2. Ompenenenue U aHaJIU3 KpUTEpUEB ycrexa OpeHaa.

[TpumMepbl TeCTOBBIX 3aAaHUN JUIsI KOHTPOJIS 3HAHMM:
1. OcHOBHas 11€JIb MAPKETUHTOBBIX MCCIEIOBAHUM:
a) popmMHupoBaHUE UMUIKA;

0) mpenocrapieHre UHPOPMALINH;

B) MPOJBM)KEHHE TOBApA;

) cOBIT TOBapa;

2. YacTp reHepanbHON COBOKYITHOCTH, KOTOpasi OTPAXKaeT €€ CTPYKTYPY, COXPAHSET ee MPOIMOPLUH:
a) paboyas rumoTeE3a;

0) COBOKYITHOCTb;

B) BBIOOpKA,

') PECIIOH/ICHT;

3. 3akpbITBI BOIPOC, MpPHU OTBETE HA KOTOPBIA M3 MEPEUYHMCICHHBIX BapUAaHTOB MOXHO BBIOpAThH
HECKOJIBKO, HAa3bIBACTCS:

a) TUXOTOMHYECKUH;

0) BOINPOC-MEHIO;

B) (pyHKIIMOHAIBHBIH;

) rpau9IecKuii.

4. Bompoc, KOTOPBII COIEPKUT MEPEUeHb BO3MOYKHBIX BapUAHTOB OTBETOB M CBOOOJHYIO CTPOKY IS
BapHaHTa «JIPYroe»:

a) 3aKpBITHIA;

0) OTKPBITHIN;

B) TOJY3aKPBITHII;

) QYHKIIMOHAIbHBIH.

5. O0BEKTOM B MAapKETUHTOBBIX MCCIICIOBAHUSIX SIBIISICTCS:
a) MOTpeOUTEND;

0) KOHKYPEHTHI;

B) BCE YJaCTHUKU DPHIHKQ;

I') MOCTaBIUKH;

6. MHOXECTBO BCEX 3JIEMEHTOB — HOCHUTENICH M3y4aeMbIX MapaMeTpoB (XapaKTEPUCTUK) — ITO:
a) BBIOOPKA;

0) reHepanbHasi COBOKYITHOCTH;

B) pabouas TUIIOTE3a;

') PECIIOH/ICHT;

6.3. Oueno4nble cpeAcTBA JJIs1 IPOMEKYTOUYHOM aTTecTALNHU
[lepeuenr BOMpOCOB I MOJATOTOBKU K 3K3aMEHY:

1. ITonsTue n CYHIHOCTb MAapKCTUHI'OBBIX HCCJIEIOBaHUM.



2. Oco0eHHOCTH MapKETUHTOBBIX HCCIEIOBAaHUN B cepe YCIyT.
3. CounanbHbIil U MOJUTUYECKUI MapKETHHT.

4. MexayHapoJIHble MApKETHUHIOBBIE UCCIIEJOBAHUS.

5. Konekcobl mpodeccuoHambHOTO TTOBEACHUS U ATHKH.

6. OCHOBHBIE ATallbl MAPKETUHIOBBIX HUCCIEIOBAHUIA.

7. IlocTanoBka 3amad.

8. [lnanupoBaHue TPOrpaMMBbl UCCIICIOBAHHUS.

9. Peanmu3anus ucciaeI0BaHus.

10. O6paboTka 1 aHaNU3 JAHHBIX.

11. ITogroToBka oTdera.

12. UudopmarmonHoe obecrieueHrne CBs3eid ¢ 00IEeCTBEHHOCTHIO.
13. Knaccugukanuus MeTo10B MapKETUHIOBBIX HCCIIEI0OBAaHUM.
14. BO3MOXHOCTH KaueCTBEHHBIX METOJ0B MCCICA0BAHUS.

15. BO3MOXHOCTH KOJIHYECTBCHHBIX METOJOB HCCICIOBAHUS.
16. BO3MOXHOCTH ITOJIEBLIX METOIOB HCCICAOBAHUS.

17. BO3MOXXHOCTH KaOMHETHBIX METOJOB HCCIICIOBAHHA.

18. Merox HaOmMroneHUS.

19. Metoa sKcriepuMeHTa.

20. Metona ompoca.

21. Merox (Gokyc-TpyIIIb.

22. MetoJ1 3KCHEPTHBIX OILICHOK.

23. Merong SWOT-ananusa.

24. Meto uccieIoBaHUs ITaHEIEH.

25. Meton hall-test.

26. IToaroToBKa JaHHBIX K 00pabOTKe.

27. Meronanl aHanIn3a JaHHEIX.

28. Pacnpenenenrue BepOATHOCTEN M MPOBEpPKA THUIIOTE3.

29. KoppenaiMoHHbIH U perpecCHOHHBIN aHanu3. Bapuanus u koBapuaiusi.

30. Bo3MOXHOCTH HMCIIOJIB30BaHUS JAUCKPUMHWHAHTHOTIO, (baKTOpHOFO, KIIACTCPpHOI'O0 aHAJIU30B.

31. KommnbrorepHble MporpaMMbl 0OpaOOTKU JTaHHBIX.

32. ®akTophl MOTUBAIIMH MTOTPEOUTETIS.

33. OcoOeHHOCTH pabOTHI ¢ KIMEHTOM B CBSI3SX C OOIIECTBEHHOCTHIO.
34. Tlponecc MPUHATHS PEHICHUS TTOTPEOUTEIEM.

35. BrnusiHEe TUYHOCTHBIX, COIIMANBHBIX U KYABTYPHBIX (aKTOPOB HA MOBEJCHHUE MOTPEOUTEINS.

36. AHanu3 pEIHOYHOTO CIpoca.

37. LleHooOpa3oBaHHe HA PBIHKE YCIIYT.

38. McTtounnku uH(MOPMAIIUK O PHIHKE CBS3CH C OOMIECTBEHHOCTHIO.
39. Vcrounnkn WH(OPMAIIMK O PBIHKE CBS3€H C OOIIECTBEHHOCTHIO.
40. HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH areHTCTBA.

41. Ponb cBsizelt ¢ OOIIECTBEHHOCTHIO B YKPEIUICHUH KOHKYPEHTOCIIOCOOHOCTH KOMITAHUH.

42. ®@akTopsl ycrexa KaMIIaHUH IO CBSI3SIM C OOIIECTBEHHOCTHIO.
43. @akTopsl ycrexa peKJIaMHbBIX KaMITaHHUM.
44. OcoOeHHOCTH KIMEHTYPbl B KOMMEPYECKOM U HEKOMMEPYECKOM CEKTOpE.

45. CTpykTypa M TEHICHIHMU MEXKIYHAPOJHOTO M POCCHIICKOTO PBHIHKOB YCIyr B cdepe cBsizell ¢

0OIIECTBEHHOCTHIO.

46. IlporpammHble TPOAYKTBHI JUIsi  CTATUCTUYECKOM  0OpabOTKM  JaHHBIX
HUCCIICIOBAaHUH.

47. IlporpaMMHBIC TIPOIYKTHI M On-line cepBUCHI UIsi KOHTEHT-aHATN3a TEKCTA.

48. MHcnonwpzoBanme makera mnporpamm MS  Office ama  dopmupoBanus
WH(POPMAIIMOHHOM CHCTEMBI  00pa0OTKH JAaHHBIX MAaPKETHHTOBBIX UCCIIEIOBAHUM.
49. CermeHTanuss pbhIHKA TpH  pa3padOTKE HOBBIX BHJIOB  TPOIYKIIHH
(UPMBI-TPOU3BOIUTENS ).

MapKCTUHI'OBBIX

MapKETUHTOBOM

(Ha

npuMepe



50. Tlo3uunoHupoBaHHME TOBapa TMpH pa3pabOTKe HOBBIX BHJIOB MPOAYKIHMH (Ha MpHUMEpe
(UpPMBI-TIPOU3BOIUTENS).

[IpuMepsl MpaKTHYECKHUX 3aAaHUM K DK3aMEHY I10 AUCLUIUIMHE:

3ananue 1. Ha ocHoBaHMM aHaliM3a 3JACTUYHOCTH CIIpOCa peIInTe, Kak 00BbeTUHEHUIO NeHCTBOBATDH B
JabHEHINeM, UCXO0I U3 KPUTEPUST MaKCHUMHU3AIUH JT0XO0/1a.

3ananue 2. PaccunTaTth JOMOJMHUTENBHYIO NPUOBLIL (DUPMBI 10 MAPKETUHTOBBIM JIAHHBIM.

3aganue 3. llpemnoXuTh peIIeHHs OTHOCHUTEIBHO pPAcCHpeAeNeHHs TOBAPOB IPOU3BOIUTENIO IO
UCXOJIHBIM JIaHHBIM.

3amanue 4. Ilepeuncnure KOHTPOJIHPYEMbIE W HEKOHTPOJHPYEMbIE PYKOBOJCTBOM (HUPMBI (PAKTOPHI
BHEILIHEW W BHYTPEHHEH cpeibl NpeAnpHsTHS.

3amanne 5. [lo KakuM mpU3HAKAM MOXHO CHENaTh BBIBOJ O TOM, YTO TOBap BCTYNWJI B 3Tall
3penoctu? Kakue AelCTBUS NOJDKHO NPEANPHHATH MPEANPUATHE Ul 3aLIUTHl CBOETO TOBapa Ha 3TOM
3Tamne OT KOHKYpEHTOB?
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6.4. bajibHO-pellTHHIOBAsA cHCTEMA

OneHka ycrneBaeMOCTH C MpPHUMEHEHHEM OallIbHO-PEHTHHTOBOM CHUCTEMBI 3aKJIIOYAaeTCs B
HAaKOIJICHHU OOy4aromuMucsi OajyIoB 3a aKTUBHOE, CBOCBPEMEHHOE U KAaueCTBEHHOE Y4acTHE B
OTIpeNIeNIeHHBIX BUIAaX Y4eOHOW IeATETbHOCTH W BBINOJHEHHE Y4eOHBIX 3aJaHUi B XOJE€ OCBOCHHS

IVCIUILIAHEI.
KomnuectBo 6amioB KonnuecTso
KoHkpeTHbIE BUIBI OLIEHUBAEMON ACSITEILHOCTH 3a 1 dakr (Touky) (akToB (TOYEK) (Mii;ﬁ;m

KOHTPOJIS KOHTPOJIS

Cemectp 9
O0s3aTenpHas ayTuTOpHas padoTa
[Mocemenne 3aHATHI (JIEKIMOHHBIX U MPAKTUIECKHX ) 4 6 24
O0s13aTebHAs CaMOCTOSTENbHAS paboTa

INonroToBka noknana 10 1 10
BrinonHeHue TBOPUECKOTO 3aAaHUS 10 2 20
BrlnosiHeHne TeCTOBOTO 3a1aHUs 16 1 16
HUTOI'O B pamMKax TEKyLIEr0 KOHTPOJIS 70 6amoB
HUTOI'O B paMkax mpoMeKyTOUHOH aTTeCTallH 30 6amioB
BCETI'O no nucuuIgHe 3a ceMecTp 100 6ammos

HToropas oIneHKa II0 AMCUMIIINHE BBICTABJISICTCS HAa OCHOBE HAKOILICHHBIX 0ayIoB B X0J€
TCKYHICTO KOHTPOJIA H HpOMC)Ker‘IHOfI aTTeCTallii B COOTBCTCTBHH C Ta6J'IHI.[€ﬁZ

Cucrema OCHUBAHMSA PE3YyIbTaTOB oﬁyqem/m o AMCHMUIIJIMHE

IIkana no BPC OtMeTKa 0 3aueTe Ouerikea 3a drIamen,
3a4eT ¢ OLIEHKOM
85—-100 OTJINYHO
70 — 84 3a4TEHO XOpOI1I0
56 - 69 YIOBIIETBOPUTEIIBHO
0-55 HE 3a4TEHO HEYJIOBJIETBOPUTEIIHLHO
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7. YYHEBHO-METOANYECKOE, UH®OPMALIMOHHO-TEXHUYECKOE "
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI

OOyuwaromyecss W3 4uciaa JIMI C  OrPAaHUYEHHBIMH  BO3MOKHOCTSIMH  370POBbS
o0ecreynBaOTCs TMEYaTHBIMU M (WJIM) 3JIEKTPOHHBIMH O0Opa30BaTENbHBIMU pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OTPAaHUYEHUSM UX 310POBbS.

7.1. JIntepatypa

1. Jymkuna M. P. PR u npoaBmxeHHe B MapKETHHIe: KOMMYHUKAIIUM W BO3JCHCTBHE, TEXHOJIOTUU
u ncuxosoruss. — Cankr-IlerepOypr: [lurep 2016 r.— 560 c. — DnekTpoHHOE H3JAaHUE. —
ISBN 978-5-496-02310-8 Pexxum pocTyma: Ha TEpPUTOPUM HHCTUTyTa 0Oe3 OrpaHUYeHui, BHE
MHCTHUTYTA - 110 JIOTUHY U MapOoJIIo
http://ibooks.ru/reading.php?productid=21769

2. KapaceB, A. II. MapkeTHHIOBBIC HWCCIICIOBAaHHMS W CHTYallMOHHBIA aHaNW3 : Y4COHUK U
npakTukym s OakanmaBpuata / A. II. KapaceB. - M. : HOpaiir, 2016. - 323 c. - (bakanasp.
[Tpuknaguoit kypc). - ISBN 978-5-9916-4817-2. - TekcT : HENOCPEACTBEHHBIM.
ttps://www.gukit.ru/lib/catalog

3. MapkeTuHr B ColMaibHOM chepe [DneKTpoHHBIN pecypc| : ydeOHOe mocobue mist By3oB / A. 1.
EBmenos, J. K. Kakocesn, I1. B. [Janunos ; C.-Ilerep0. roc. yu-t xuno u ten. - CIIO. : U3n-Bo
CIIOI'YKuT, 2010. - 135 c. - DnekTpoH. Bepcus med. mydnukamuu . - bubnuorp.: ¢. 128. - ISBN
918-5-94760-107-7 Pexum moctyna: mo JIOTHHY U HapoJIto
http://books.gukit.ru/pdf/2012_4/000002.pdf

7.2. UnuTepHeT-pecypcesl
1. IMopran: Peknama Mapkerunr PR (ananmuTuka, kpeaTus, TEHIEPHI)
2. OnnaiiH SHIUKIONEANS] MapKETHHra

7.3. JIneH3H0HHOe U CBOOOJTHO pacipocTrpansieMoe nmporpammMmHoOcE odecrneuyeHue

Microsoft Windows
Microsoft Office

7.4. IIpodeccuonanbHbie 0a3bl JaHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Onexrponnsii kKatanor oubnuorexku CII6I MKuT. https://www.gukit.ru/lib/catalog
OnexkTpoHHas OubnuoredHas cucrema «AOykc-py». http://ibooks.ru

7.5. MaTepuaJibHO-TEXHHYECKOe oOecrneyeHue

HaunmMmeHoBaHHue cnenuaJIbHbIX OCHAaIeHHOCTH CNeHAJbHBIX MOMENIeHUH U MOMeLleHU /15
NnoMeleHUd U MoMeleHu i I CaMOCTOSAITEIbHO PadoThI

CaMOCTOATEIbHOH PadoThI

VYueOHas aynuTopus Pabouee mecTo npenogaBarensi, 000pyIOBaHHOE KOMIIBIOTEPOM U

MYJIbTHMEIUHHBIM poekTopoM. Paboune Mecta oOygaroruxcs. JJocka
(MHTEpaKTUBHAS OCKA) W/ SKPaH.

ITomemenue 11 caMOCTOSATENBHON Paboune mecra oOy4aromuxcst 000py/10BaHHBIE KOMIIBIOTEPAMH C
paboThl 00yJarommXxcs MOJAKIIIOUEHUEM K ceTU «VIHTepHET» U NOCTYNOM B 3JIEKTPOHHYIO
HHPOPMAIIMOHHO-00Pa30BATENIBHYIO CPEy HHCTUTYTA.

12



http://ibooks.ru/reading.php?productid=21769 
ttps://www.gukit.ru/lib/catalog
http://books.gukit.ru/pdf/2012_4/000002.pdf

8. METOANYECKHUE PEKOMEHJIAIINU 11O OPTAHU3AILIUN OCBOEHMUSI
JANCHUIIJINHBI

s popmMupoBaHus YETKOTrO IpenacTaBieHus o0 oObeMe U XapakTepe 3HaHHM, YMEHUIl M HaBBIKOB,
KOTOPBIMH HaJ0 OyIeT OBJIAJeTh MO JUCLUMUIUIMHE, B CaMOM Hadajie ydeOHOro Kypca OOydaromuics
JIOJIKEH 03HAKOMUTHCS ¢ y4eOHO-METOIUYECKON JOKYMEHTalue:

- paboueli mporpaMMO¥ NUCHUIUIMHBEL: C HEISIMH W 3aJad4aMd JUCHUILIUHBI, €€ CBSA3SIMH C APYTUMHU
JTUCIMILTAHAME 00pa30BaTeIbHON MPOrpaMMBbI, MTEPeYHEM 3HAHWUH M YMEHUWH, KOTOPBIMH B IpOIIECCe
OCBOCHUS JTUCUHUTUIHHBI JI0JDKEH BIIAJIETh 00yJaroIHiics,

- MIOPSIIKOM TTPOBEICHHS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TIPOMEKYTOYHOH aTTEeCTaIUH;

- rpapKOM KOHCYNbTAIIMi TpernoaBaTeneit Kagenpsl.

CucremMaTHYeCKOe BBHITIOJNHEHHE YdeOHOW paOOTHl Ha 3aHATHUSAX JICKIIMOHHBIX M CEMUHAPCKUX THIIOB,
a TaKKe BBITIOJTHEHHE CAaMOCTOSTENIbHON paOOThI MO3BOJIUT YCIIEIIHO OCBOUTH UCIUTUIHHY.

B npouiecce ocBoeHMS TUCIUIUIMHBI 00YJaOIIMMCS CIIETYeT:

- CIIyIIaTh, KOHCTIEKTUPOBATH U3JIaraeMblil Mperno/iaBaTeieM MaTepua;

- CTaBUTh, OOCYX/IaTh aKTyaJIbHBIE MPOOJIEMBI Kypca, ObITh AKTUBHBIM Ha 3aHATHSIX;

- 33/1aBaTh MMPEMOJABATENIO YTOYHSIOIINE BOTIPOCHI C LEJbI0 YACHEHUS TEOPETUUECKHUX TOJI0KEHU;

- BBITIOJTHATD 33JIaHUS IPAKTHYECKUX 3aHITHH MOJIHOCTHIO U B YCTAHOBJICHHBIC CPOKH.

[Ipu 3aTpymHeHHSIX B BOCHOPHUSITHHM MaTepHalia CleqyeT OOpaTUThCS K OCHOBHBIM JIHTEPATYPHBIM
ncrounnkaM. Eciu pazoOpaThcsi B MaTepualie He yaaloch, TO 0OpaTUTHCS K JeKTopy (mo rpaduky ero
KOHCYJITAIIUI ) U K MPENO/IaBaTeNI0 Ha 3aHATUSAX CEMUHAPCKOTO THIIA.
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